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First thing = install on device 

If you have Apple device = go to App store and download and install and see next page. 

If you have Android device, open web browser and enter address = sales.scanco.com 

On the web page presented, scroll down to this barcode. 

 

 

 

 

 

 

Touch the barcode and the device will start downloading the application. 

To see the download process, swipe down from the top of your screen. 

After the download is finished, touch the application 
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First thing after install on device 

When you launch Scanco Warehouse 100 for the first time the device will go into ‘Settings”. 

 Server Prompt 

 When using Warehouse 100 inside of your network you will enter the internal IP address of the Sage 

server \ IP address for the server that is running Scanco ConnectIt service. 

Examples: 192.168.1.2 or 10.0.0.1 

 

 When you are outside of your network you will enter the External IP address for the location where the 

Sage server \ IP address for the server that is running Scanco ConnectIt service. Example: 102.54.68.122 

To finish your entry press “Return” on the on-screen keyboard.  
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Port Prompt 

You will enter the same port number whether you are using Warehouse 100 inside of your network or 

outside of your network. 

 The port number was setup by your IT person. 

 To obtain your port number you can request the information from Scanco support or ask your IT person. 

 

To finish your entry press “Done” on the on-screen keyboard. 
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Setting update message 

 

If this message is displayed after moving forward from the port prompt, press “Ok” on the 

message displayed.  
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Device licensing required 

After settings are entered correctly the device will connect to your server and display “Unauthorized” in red 

or have a Red circle in the upper right corner. 

 Scanco support team will enable your license for your device and the status will change to “Connected” as 

shown on the next page. 
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Device is ‘Connected’ 

Now you are ready to log in by touching the ‘thumb print’ icon. 
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