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Scanco Support Email - support@scanco.com
Scanco Support Phone number - 330-645-9959 Opt. 3
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Sales.Scanco.com Portal Settings

The ‘Pallets’ tab options:
Allow Pallet Activities: must be enabled.
Allow Disassembly of Pallets: to allow access the program.

¢ Allow Pallet Activities

¢ Allow Create New Pallets

¢ Allow Pallet Transfers

¢ Allow Disassembly of Pallets

¢ Allow Assembling Pallets on Pallets
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Accessing the Application
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For Companies that have Multibin License Plating, press the Advanced icon.
The ‘Disassemble Pallet’ icon will start the program.

A
Item Inquiry Receiving... Inventory...
Physical
Transfers... Count... Shipping...
® © lI
Picking... Advanced... Messaging
Ext Send___ Setings  Logok

Buttons at bottom:
Exit: to exit Scanco

Warehouse.

Send: to send all data
collected in all
applications.

Setting: to adjust
settings.

Logout: to change
users or companies.

BOM Disassemble
Assembly New Pallet Pallet
[ [—
Pallet
Transfers Pallet on Pallet RMA Receipt
Transfer
Request Transfer Order

A,

EBack
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Pallet ID prompt
Scan, key in or lookup Pallet ID to advance.

Disassemble Pallet

Pallet No

D e

Qlla

Back

Keys Lookup

Enter

Buttons at bottom:
Back: to move back to

Main Applications

screern.

Keys: for on-screen
keyboard.

Lookup: for seeing all
available Pallet IDs.
number in use in Sage.
Send: to send all data

collected.

Enter: press after
keying in data at Batch

prompt.
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450000000000002

450000000000003

450000000000004

450000000000005

450000000000006

450000000000007

450000000000008

CAS000000000043

CAS000000000046

CAS000000000047

CAS000000000048

CAS000000000049

CAS000000000051

CAS000000000052

use: 000

Type: 45
“Warehouses: 000

Type: 45
“Warehouse: 000

Type: 45
“Warehouses: 000

Type: 45
‘Warehouse: 000

Type: 45
“Warehouse: 000

Type: 45
“Warehouse: 000

Type: CASE
“Warehouse: 001

Type: CASE
‘Warehouse: 000

Type: CASE
“Warehouse: 000

Type: CASE
‘Warehouse: 000

Type: CASE
‘Warehouse: 000

Type: CASE
“Warehouse: 000

Type: CAS E
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Send data collected
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The ‘Send’ button at the Pallet ID prompt should be pressed periodically.

Disassemble Pallet

ABC \/
Pallet No 450000000000002
a3 Y

Break Pallet
'45450000000000002' down?
NOTE: All items will be added
back into the bin where the Pallet
was located.

Yes Mo

Keys Lookup Enter

Buttons on Send
confirmation pop-up:

Yes: will send data collected to
Sage to be imported.

No: to cancel send.

Send Completed
Press ‘Ok’ on the confirmation
message to continue.

Disassemble Pallet

Pallet No

& N

Collected data was successfully
submitted for 1 record(s).

QK

7\ O
Back Keys Lookup Enter
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=x¢ Unattended Bar Code Transaction Import
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Sage Unattended Barcode Transaction Import: must be running for real time entries to be created in Sage
Inventory Management module > Main > Pallet ID Inquiry

Records Selected= 0, Imported= 0, Rejected= 0

[Emceedl Stop @

2 =10 %]

Where the goes in Sage

The pallet will not include any items after this process is completed.

El{E| Inwventory Management
B Main

----- ] Item Maintenance
..... E ttem Inquiry

..... E| Lot/Serial Inguiry

..... [E] Transaction Entry

----- [ Transaction Register

----- [ Tocaton
-/ Physical Count
-5 Kits

-1 Reports
B-{= Period End
S Setup

EpleniEnment Dashboard

T =TT

= Pallet Case ID Maintenance

¥ Pallet Case D [450000000000005 I, DFkType Dt Masters 14 4 EEIp
Cument Warshouse Code | 000 (L Bin [SHIPPING |, IDType (45 |CL Desc |UNITED 0010035
Destination Warehouse Cod Bi
eztination YWarenousze Lode C]\J Ly} CL' DTra___ I@ Infa ‘/ Go ﬁLmk mBrE“_

Link |

1. Quartity ] 2 Setup ] 3. In Out Bound ] 4. In Facility ] 5. Transactions ] E. &llocations ]
Selection |
[ 450000000000005 Itz | Description | Pallet Case ID | Lot Serial . | Received .. | OnHand|  ald
[ SHIPPING 1001-HON-... HOM 2 DRAWE..  450000000000005 2100
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