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Introduction

Scanco SkyPrint for Acumatica allows users to print ZPL Barcode labels to a compatible ZPL printer.
Scanco SkyPrint is an add-on module to other Scanco Acumatica solutions, such as Scanco
Warehouse or Scanco Manufacturing.

You can initiate printing using a mobile device or directly from the Scanco Cloud Service Portal.
Each SkyPrint license allows you to install one SkyPrint server on the PC where printing is initiated.
One SkyPrint server can service an unlimited number of printers within a Local Area Network (LAN).

This guide describes installing and configuring the ZPL print driver as well as installing and
assigning label templates to mobile apps.

Before You Begin

e The SkyPrint Director must be installed on a Windows Operating System (OS); either PC or server. MAC
is not supported.

e You must download and install SkyPrint Director on the PC where printing will be performed, and where

the ZPL Label printer is connected. (You can also assign label printing to a mobile device as described in
this guide.)

e Reference your Personalized Client Settings for necessary licensing information.

e  Typically, when utilizing TCP-IP label printers (which is recommended), the PC or server must be on the
same LAN'’s subnet. For example, with 255.255.255.0 mask of the LAN, SkyPrint Director can be installed
on any machine that resides on the IP with first 3 octets where the IP are similar to the printer ( x.y.z.* ).
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Process for a Successful Installation

The following can be used as a check list to ensure installation is performed in the correct order.
Instructions to complete the install process are provided in this guide or other guides as noted.

Process Task Notes
Step
1 Download the SkyPrint Director
2 Install the SkyPrint Director
3 Configure the SkyPrint Director Includes setting the service

to automatically start.

4 Install the ZPL Printer in Text-Only Mode Includes updating the printer
list to the Cloud Service
Portal.

5 Import Label Templates into SkyPrint

6 (Optional) Assign Labels to a Mobile App Used to print labels from a

mobile device.

Tabs on the Customer Service Portal

The following tabs are available on the Cloud Service Portal. It is here that you will select options based on
the operating system you are working with.

ooo [
¢ = Q&
ooo ||

From left to right:

e All Downloads. Provides a list of all available services and applications to download regardless of
operating system.

e Android. Provides a list of available Android services and applications to download.
e Apple. Provides a list of available Apple (iOS) services and applications to download.
e Windows. Provides SkyPrint Director for Windows download.

e Acumatica. Provides a list of available Acumatica Warehouse plugins to download.

e Labels. Provides a list of available label templates to download.
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Downloading SkyPrint

To download the SkyPrint

1. Inyour browser, go to https://acumatica.scancocloud.com.
NOTE: When the portal login screen appears, you do not need to login.
2. Click Downloads.

The Acumatica Warehouse Downloads window appears.

Acumatica
Warehouse

Downloads
ooo £
= Q8

oog
ooo ‘ m

Windows Download, ALL DOWNLOADS v
Show 10 ~ entries Search

Acumatica SkyPrint SkyPrint Director for Windows 180615.1 Download download is allowed

Acumatica SkyPrint SkyPrint Director for Windows 180327 1 Download download is allowed
Showing 1 to 2 of 2 entries Previous - X

3. Click the Windows tab to display a list of SkyPrint Director versions available for download.

4. Click Download next to the version you want to install.

Installing the SkyPrint Director

To install SkyPrint

1. Onthe PC where you downloaded the SkyPrint Director, locate and run the executable file (*.msi).

The Acumatica Print Director window appears.
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i, Acumatica Print Director [= = |

Select Installation Folder [

The installer will install Acumatica Print Director to the following folder.

To install in this folder, click "Next". To install to a different folder, enter it below or click "Browse",

Folder:

C:\Program Files (x86)\Scanco\Acumatica Print Directar', Browse...

Install Acumatica Print Director for yourself, or for anyone who uses this computer:

(® Everyone

O Just me

| Cancel Bac | MNext >

2. Inthe Folder field, browse to select a location to install SkyPrint. Then, select Everyone to ensure
everyone who access the PC can print.

3. Click Next through the Wizard and complete information as required until finished.

4. When the Set Service Login window appears, enter the administrator Username and Password.
Confirm the password. Click OK.

TIP: To find out which account you are logged on to, open a command prompt and type “whoami.”

Set Service Login |;-

Username: srv2012_acu61\administrator ‘
_—A =[] x

Password: il \ Acumatica Print Director

Confirm password: l""“" ]
o

Acumatica Print Director is being installed.

umatica Print Director

o Administrator: Comman Please wa...

icrosoft Windows [Uersion 6.3.960801 l
(c) 2813 Microsoft Corporation. All rights resej

:\Users\Administrator>vhoami
ru2812_acublNadministrator

\Users\Administrator>

Cancel
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Configuring the SkyPrint Director

NOTE: You will complete a part of the configuration in the Customer Service Portal. Ensure you have the
appropriate credentials to log onto the portal before you begin configuring SkyPrint.

To configure SkyPrint
1. Click the Windows Start button.
2. Select Acumatica Print Director (WinForm).

The Acumatica Print Director window appears and opens to the Log tab.

PRINTERS LOG |SETTINGS I

| LOG
10/9/2018 12:06 PM Method: 'DeviceActivation”; 10002: Device is not Active
10/9/2018 12:06 PM Device is not active!
10/9/2018 12:06 PM 10002: Device is not Active

The message “Device is not active” displays. You must activate the SkyPrint license to continue. This is done
in the portal.

3. To activate SkyPrint, open your browser and go to: https://acumatica.scancocloud.com/.

a. Login to your portal account. (For more information, see Scanco’s Cloud Service Portal for
Acumatica Administrator Guide.)

The portal window appears.



https://acumatica.scancocloud.com/
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JLanco

SkyPrint for Scanco esition=standard Editon

Available devices: 1 Show Only Devices that are SHOW ALL v + NEW

000C2931EECE WHOLESALE WHSE

10/9/2018 7:08:54 PM % Delete m

DOWNLOADS |

*** Portal Version: 20180815.2 *** AcuWebit version: undefined *** DB Version: 20181004.1 ***

b. Click SkyPrint. Then, click the Servers tab.
Your print director will appear in the list.
c. Select Active.

d. Return to the Acumatica Print Director to complete your configuration.
o Acumatica PrintDirector [= =[]

PRINTERS | LOG  SETTINGS |

1 Company Code | ScancoDemo 1
| SignalR Server Url https://webit scancocloud com:50000 |

hitps://webit.scancocloud.com

Device is active. Session is opened
[2018.6.15.1

[ Resync Printer Jobs Interval
Resync Printer Jobs Queue Interval in Minutes

Restart

N

4. On the Settings tab, click Restart.
The Printers tab will show the status of the device as active.
5. Ensure the service is set to automatically start.

NOTE: The following procedure may be different depending on your version of Windows. See Windows
documentation for additional instruction.
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a. From the Windows Control Panel, access Services. (Typically, from Administrative Tools >
Services.) Locate the Acumatica Print Director.

% Services [=To |

File Action View Help

edEl ez B >80

%, Services (Local) || Name B Description Status Startup Type  Log On As A~
#3 Acumatica Print Director _ Acumatica Print Service  Running Aadministr...
C% Adobe Acrobat Update Serv... Adobe Acrobat Updater... Running Automatic Local Syste... =
<}, App Readiness Gets apps ready for use ... Manual Local Syste...
“: Application Experience Processes application c..  Running Manual (Trig...  Local Syste... It
¢ Application Host Helper Ser... Provides administrative .. Running Automatic Local Syste...
& Application Identity Determines and verifies ... Manual (Trig... Local Service
<%, Application Information Facilitates the running o... Manual (Trig... Local Syste...
£ Application Layer Gateway ... Provides support for 3rd... Manual Local Service
& Processes Fii Manual Local Syste...
C% AppX Deployment Service (.. Provides infrastructure s... Manual Local Syste...
., ASP.NET State Service Provides support for ou... Manual Network S...
¢ Background Intelligent Tran... Transfers files in the bac... Running Automatic (D... Local Syste... k
¢ Background Tasks Infrastru.. Windows infrastructure... Running Automatic Local Syste...
£, Base Filtering Engine The Base Filtering Engin... Running Automatic Local Service
¢ Certificate Propagation Copies user certificates ... Manual Local Syste...
2% CNG Key Isolation The CNG key isolation s... Manual (Trig... Local Syste...
<% COM+ Event System Supports System Event... Running Automatic Local Service
(% COM+ System Application ~ Manages the configurat... Running Manual Local Syste...
4 Computer Browser Maintains an updated li... Disabled Local Syste...
% Credential Manager Provides secure storage ... Manual Local Syste...
&% Cryptographic Services Provides three manage..  Running Automatic Network S...
£/, DCOM Server Process Laun... The DCOMLAUNCH ser... Running Automatic Local Syste...
<% Device Association Service  Enables pairing betwee... Manual (Trig... Local Syste... S

' Extended )\ Standard

If the Startup Column shows the service is set to Manual, do the following:

b. Double-click Acumatica Print Service line item.

Acumatica Print Director Properties (Local Computer) -

Genelar! Log On [ Recovery I Dependencies ]

Service name:
Display name: Acumatica Print Director |

Description: [Acumatica Print Service A

Path to executable: '
"C:\Program Files 86)\Scanco‘\Acumatica Print Director\Acumatica_PrintC

Startup type: [ Automatic v

Service status: ~ Running

|

You can specify the start parameters that apply when you start the service |
from here.

NOTE: You may be required to log on as the Administrator. If so, click the Log On tab and enter
your credentials.

c. Onthe General tab, select Automatic from the Startup type list. Then, click OK.

TIP: If the service stops unexpectedly, you can restart the service from this dialog. Click the
Recovery tab, and then select options to restart the service.

10
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Installing the ZPL Label Printer

Your ZPL-based label printer needs to be installed as a Generic/Text Only printer. Once you install the label
printer, you must update the printer list on the Cloud Service Portal.

Before you Begin

e You must install the ZPL printer as a Generic/Text Only printer, even if you already have a Zebra

Label Printer driver installed.

e The printer driver must be installed in Windows under the same user name as the user who starts
the Print Director Service.

To install the ZPL Label Printer

1. From the Windows Control Panel, follow Microsoft’s steps to add a printer. (Typically, from Devices
and Printers, select Add a printer.)

NOTE: The following procedures may be different depending on your version of Windows. See Windows
documentation for additional instruction.

2. When prompted, select the option to Add a printer using a TCP/IP address or hostname. Click
Next.

(&) = Add Printer

Find a printer by other options

(O Select a shared printer by name

Example: \\computername\printername or
http://computername/printers/printername/.printer

® Add a prinfer using a TCP/IP address or hostname

(O Add a Bluetooth, wireless or network discoverable printer

(O Add a local printer or network printer with manual settings

iwm

NOTE: Alternatively, you can add a USB printer.

11
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(&) = Add Printer

Install the printer driver

7 Choose your printer from the list. Click Windows Update to see more models.
=

To install the driver from an installation CD, click Have Disk.

Manufacturer ~ ||| Printers

Fuji Xerox

Generic eneric Color ass Driver (A)
=
Gestetner
HP

InfoPrint

(5] Generic IBM Graphics 9pin
5] Generic IBM Graphics 9pin wide
L =] Generic Mono XPS Class Driver (A) [

[Z] This driver is digitally signed. | Windows Update ‘ [ Have Disk... ‘

L >| Next II Cancel |

In the Install the printer driver screen, do the following:

Tell me why driver signing is important

Under Manufacturer, select Generic.
Under Printers, select Generic/Text Only.
Click Next.

Complete the steps to create and name the printer. When prompted, you do NOT need to share the
printer on the network, nor make it a default printer.

NOTE: When you are finished, the printer will appear in your Windows System Settings under
Devices/Printers & Scanners.

You must complete the following steps to report the printer to the portal.
Click the Windows Start button.
Select Acumatica Print Director (WinForm).

When the Acumatica Print Director window appears, click the Printers tab.

12
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1 a2 Acumatica PrintDirector |;|£-I
PRINTERS | LOG | SETTINGS |
_| PRINTER NAME ACTIVE AVAILABLE S
Canon MF8200C FAX#:6 v - |
| MFB200C Series#:9 [ &
| Faxita ~ [
) | Canon MFB200CH7 o o
GX420T#:10 7 7
| Microsoft XPS Document Wiitert:2 7 O
| Canon MF8200C XPS#:5 2 r
Bulzip PDF Printer:8 7 r
I Micrﬁscft XPS Document Writer v o |
| Builzip PDF Prirtter v

/4

8. Locate your new ZPL Printer name. Select the Active and Available check boxes. Click Send.

Your printers are now reported to the Cloud Service Portal.

Importing Label Templates

Importing label templates is a two-step process: 1) download the label template to your local drive 2)
import the template into SkyPrint.

NOTE: You can also create custom labels. For more information, see General Substitutions in the Appendix.
To download a label template

1. From the download section of the Portal, click the Labels tab.

Downloads
Acumatica Version: ANY VERSION v
ooo .
= Q8
ooo
oog . L |
Printer Download: ALL DOWNLOADS v
Size ALL v DFI ALL v Type ALL v
Show 10 v entries Search:

ITEM LABEL 1x3 203 ZPL Basic Item Label size 1x3 res 203 dpi Thermal Direct download download is allowed
ITEM LABEL 1x3 203 zZPL Basic Iltem Label size 1x3 res 203 dpi Thermal Transfer download download is allowed
ITEM LABEL 1x3 300 ZPL Basic Iltem Label size 1x3 res 300 dpi Thermal Direct download download is allowed
ITEM LABEL 1x3 300 ZPL Basic ltem Label size 1x3 res 300 dpi Thermal Transfer download download is allowed

13
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2. Based on your printer’s resolution, label stock size, and printer type, click Download next to the
label template you want to install.

TIP: Use the Filter options to narrow your search. To learn more about filters on the portal, see
Scanco’s Cloud Service Portal for Acumatica Administrator Guide.

3. Save the XML template to a folder on your computer.

To import the label template into SkyPrint
1. Inthe portal, click SkyPrint. Then, click the Labels tab.

If you have not imported labels before, the list will be empty as shown in the following image.

SkyPrmt for Scanco Edition=Standard Edition; Client Licenses=2; Subscription Expiration=11/20/2020
B LABELS

Show Labels Designed For SHOW ALL Show Category SHOW ALL

Import Label

Export Label

*** Portal Version: 20180815.2 *** AcuWeblit version: 20181003.3 *** DB Version: 20181004.1 ***

2. Click Import Label.
3. Inthe Upload XML file dialog, click Choose File.

Upload XML file

Upload file:
Choose File | No file chosen

4. Locate and open the XML template you saved to your local drive in the previous procedure.

5. When the Upload XML file dialog returns, click Upload.

14
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SkyPrint for Scanco tion=Stand ! Licenses=2; Subscription Expiration=

B LABELS
Show Labeis Designed For SHOW A v Show Category SHO
STANDARD ITEM LABEL INVENTORY  Any Any 4/4/2018 1:04:30 PM #* Eot L4 0 & Frnt X Delete

sion: 20181006 1+

Webit URL: by

Your printer label is added to SkyPrint.

Printing Labels for a Mobile App

You can specify certain labels that users can remotely send to the printer from their mobile device. You do
this by assigning a label to one or more mobile apps.

To assign labels to a mobile app
1. Inthe portal, click SkyPrint. Then, click the Labels tab.

2. Locate the label you want to assign to an app. Click the Apps button.

no

TEnEEnE

SkyPrint for Scanco Edition=Standard Edition; Client Licenses=2; Subscription Expiration=11/20/2020

E LABELS
Show Labels Designed For SHOW ALL ¥ Show Category SHOW ALL v
STANDARD ITEM LABEL INVENTORY  Any Any 4/4/2018 1:04:30 PM * Edit 4 0 24 Print % Delete

Import Label

Export Label

*** Portal Version: 20181006.1 *** AcuWeblt version: 20181009.1 *** DB Version: 20181004.1 ***
Webit URL: https://webit-staged.scancocloud.com/

3. Inthe Application screen, select the apps you want to assign the label to.
_Or_

Click Check All, to select all apps.

S, ————————————
15
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Applications

STANDARD ITEM LABEL

v Locator By Item

il Locator By Bin

v Inventory Transfer OUT
) Inventory Transfer IN

@ Physical Count By Item
) Physical Count By Bin
5} SO Ship By Order
J SO Ship By ltem
1 Confirm Ship
Confirm Ship Advanced
PO Receipt By Order

@ PO Receipt By Item

Save Close

4, Click Save.

16
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Appendix

General Substitutions

The following substitutions may be used in place of Scanco’s pre-designed labels and templates.

NOTE: If you create custom labels and will be using your own substitutions, remember to record them.
Documenting substitutions allows for easier troubleshooting if potential printing issues arise.

SComplds - Company ID

SltemCdS- Item Code

SltemDescr$ - Item Description

SValuation$ - Item’s Valuation Methjod (N, S, or L)
SltemTypeS- Item Type (InvtPart, NonlnvtPart)

Additional Substitutions
Additional substitutions are used for troubleshooting.
Sz_CompKeys - Company Key

Sz_ltemKeysS - Item Key (Scanco’s internal value)

17



