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Introduction

Scanco warehouse and manufacturing plugins are Acumatica-based and developed to synchronize
data between Acumatica and Scanco.

Plugins allow the mobile client to access Acumatica to create transactions and validate data. The
transactions will appear on Scanco’s Customer Service Portal, allowing you to review and reprocess
any potential rejected transactions.

Plugins may be installed by your reseller, a member of the Scanco installation team, or your internal
system administrator. It is recommended, however, that plugins are installed by your reseller.

Before You Begin

o All procedures are best performed when there are no active users in the system.

e Ensure the Acumatica Warehouse and/or Manufacturing clients are installed before installing
plugins. For more information, see the Acumatica Warehouse & Manufacturing Clients — Installation
& Configuration Guide.

e Ensure you have all the required personalized settings for your company as described in
Personalized Client Settings for Acumatica — Reference Guide. These settings may be used to
complete some configurations.

This guide references the Scanco Customer Service Portal for Acumatica, or simply the portal. The portal is
where you configure features and functions for your company. For more information, see Scanco Customer
Service Portal for Acumatica - Administrator Guide.

Warehouse vs. Manufacturing Plugins

NOTE: In this guide and throughout the Acumatica Web site, Warehouse and Distribution are synonymous.
For the purposes of this guide, the name “Warehouse” will be used.

There are two types of plugins; Scanco Warehouse and Scanco Manufacturing plugins. Both have similar
features and functionality, and are installed the same, however:

e IMPORTANT: The Warehouse plugin is required in order for the system to operate correctly.
Manufacturing relies on information that the Warehouse app provides. Therefore, even if your
company is only using Manufacturing, the Warehouse plugin must be installed.

e The Scanco Manufacturing plugin should only be installed when it will be used.

e The Warehouse and Manufacturing plugins may be installed and published at the same time, but
DO NOT install or publish the Manufacturing plugin before the Warehouse plugin.
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Process for a Successful Installation

The following can be used as a check list to ensure installation is performed in the correct order.
Instructions to complete the install process are provided in this guide or other guides as noted.

Process Step

Prerequisite

3a

5a

Task

Install the Acumatica Warehouse and/or Manufacturing
client on handheld and/or mobile devices before installing
plugins.

Download plugins appropriate for your version of
Acumatica.

Install plugin(s).
Publish Warehouse plugin.

If installing the Manufacturing plugin, publish this either at
the same time as the Warehouse plugin or afterwards.

Configure plugins.

Sync Warehouse plugin.

Sync Manufacturing plugin (if the Manufacturing client is
installed).

Downloading Plugins

Notes

See Acumatica Warehouse
& Manufacturing Clients —
Installation & Configuration
Guide.

You may publish both
plugins at the same time,
but do not publish the
Manufacturing plugin
before Warehouse's.

Scanco can configure
plugins for you.

Do not synchronize the
Manufacturing plugin
before the Warehouse

plugin.

You can download plugin ZIP files from Scanco’s Customer Service Portal. File names include the date the
plugin was built and the plugin version. For example, 20170530_Distribution6.1.zip indicates the plugin
was built May 30, 2017, is compatible with Acumatica version 6.0, and has had a minor version change (.1)
from the major version’s release.

To download plugins

1. Inyour browser, go to https://acumatica.scancocloud.com.

NOTE: You do not need to log into the portal.

2. Click Downloads.

3. Click the Acumatica tab. Then, click Download to install the specific plugin(s) for your version of
Acumatica.
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Automation Intelligence

Downloads

Download: Distribution Plugin ~

¢« = a<mm

Acumatica

Distribution Plugin Scanco Distribution plugin for Acumatica 2017R2 20180327 1 ® Download download is allowed
Distribution Plugin Scanco Distribution plugin for Acumatica 6.0 and 6.1 20180327 1 ® Download download is allowed
! Plugin Scanco | plugin for Acumatica 6.0 and 6.1 20180327 1 ® Download download is allowed
! Plugin Scanco | plugin for Acumatica 2017R2 20180327 1 ® Download download is allowed

Installing and Publishing Plugins

NOTE: This procedure is best performed when there are no active users in the system.

IMPORTANT: The Scanco Manufacturing plugin can be uploaded and published at the same time as the
warehouse plugin, however, it must not be published before the warehouse plugin.

To install and publish plugins

1. Ina browser, open the Acumatica Web site.

Acumatica

|Admin

Manufacturing v

2. Enter your User Name and Password.
3. Select the company for which you are installing the plugin. Click Sign In.

4. Navigate to Customization Projects by typing “customization projects” in the Search field. Then,
click the Customization Projects link.
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[) Devices - Scanco Portal for Acur X Controller x +

&« > C & hitps://demo17.scancocloud.com:2017/AcumaticaERP/Main?CompanylD=Distribution&Screenlt

Y Favorites MENU ITEMS (1)
M Data Views ® Customization
@ Time and Expenses Profiles

Customization Projects

5‘5 Finance

TIP: Using Search is the fastest way to navigate to any screen.

IMPORTANT: Before you can publish a new plugin, you must unpublish what is currently published.
Then, you will republish the existing plugins along with your new plugin.

=
Q Customization Projects X \\
< C | ® localhost/AcumaticaERP/?Screenld=5M204505 ? o
5 Apps @ AcuB.l (http) [3 Acu6.1 (hitps)
o Acumatica ORGANIZATION FINANCE DISTRIBUTION CONFIGURATION MANUFACTURING SYSTEM k- 6/6/2017 851AM  ADMIN
Management ntegration  Automation  Customization
Customization « C B Lal + X PUBLISH ~ UNPUBLISHALL IMPORT ~ EXPORT  VIEW PUBLISHED
Search| |[E Published | * Project Name Level| ScreenNames  Description Created By Last Modified On
i = APS53R 16281 APS Payment Plug-in admin 11412016
JANAGE JAMSWIKI JAMS WIKI - 6.10.0133 . admin 311312017
o . O POstatus P0O301000 Adds tab on PO fortrac...  admin 11472016
| Customization Projects N
v JAMS 1| CR101000,CR .. JAMS -6.10.0133.12-2 . admin 311312017

Generic Inquiry

Lists as Entry Paints

Pivot Tables

Dashboards

Site Map

Portal Map

Filters

External Applications

Application Resources
~ PROCESS

Refresh Application Access Tokens
-~ EXPLORE

Source Code

Your product is in trial mode. Only two concurent users are allowed. Activate

Depending on how you arrive at the above screen, you may have to select to the System tab.
5. On the System tab, select all plugins by clicking the check box as shown above. Click Unpublish All
6. Click Import.

7. When the Open Package dialog appears, click Choose File. Then, browse to and select a Distribution
installation pack. Click Upload.

The list of plugins appear.
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/ Q Customization Projects X W\

& C' | @ localhost/AcumaticaERP/?Screen|d=5M204505

i Apps Q@ Acu6l(hitp) [) Acu 6.1 (https)

Extemnal Applications

Application Resources

+ PROC
Refresh Application Access Tokens
+ EXPLORE

Source Code

o A matica ORGANIZATION FINANCE  DISTRIBUTION CONFIGURATION MANUFACTURING SYSTEM = 6/6/2017 9:09 AM IN

.
Customization « C B = + X PUBLSH~ IMPORT = EXPORT  VIEW PUBLISHED
Search B [  Published * Project Name Level  Screen Names Description Created By Last Modified On
[m] APS53R16281 APS Payment Plug-n admin 111412016
JAMSWIKI JAMS WIKI - 6.10.0133... | admin 311372017
> P20170606Distribution6 1 admin 6/6/2017
. O POstatus PO301000 Adds tab on PO for trac...  admin 11/4/2016
Generic Inquiry =
JAMS 1| CR101000,CR... JAMS -6.10.0133.12-2._. | admin 31132017
Lists as Entry Points
Pivot Tables
Dashboards
Site Map
Portal Map
Filters

Your product is in trial mode. Only two concurrent users are allowed. i

Do one of the following:

To publish to the company you have in view: In the far, left column, select the plugins you want to

publish. Click Publish.

To publish to multiple companies: From the Publish button, select the companies you want to
publish to. Then, in the far, left column, select the plugins you want to publish. Click Publish.

Acumatica will begin building directories for the published plugins.

/ Q Customization Projects % W\

External Applications
Application Resources

+ PROX
Refresh Application Access Tokens

Source Code

DuLiuing

uirecLory

\WEUS LLEVALLUALLONUUME LT VLS LPUG LLSIEUAPBES_LI'Y «

) > Building directory '\WebSiteValidationDomain\MasterPages\'.
| Customization Projects [] Building directory '\webSitevalidationDomain\CstPublished\pages_ep\'.
Generlc Inquiry Building directory '\WebSiteValidationDomain\CstPublished\pages_in\'.
) ) Building directory '\WebSiteValidationDomain\CstPublished\pages_po\'.
Lists as Entry Points Building directory '\WebSiteValidationDomain\CstPublished\pages so\'.
Pivot Tables Building directory '\WebSiteValidationDomain\Customization\'.
Building directory '\WebSiteValidationDomain\ExternalResource\'.
Dashbaards Building directory '\WebSitevalidationDomain\Pages\AM\'.
Site Map Building directory '\WebSiteValidationDomain\Pages\SD\'.
Building directory '\WebSiteValidationDomain\Pivet\'.
Portal Map Building directory '\WebSiteValidationDomain\'.
Fiters Compiler time, in seconds: 29.6052347

Validation has been finished successfully.

Publish | warning. Active website users will be logged out.

< C | ® localhost/AcumaticaERP/?Screenld=5M204: ? % @
Apps Q@ Acu6.l (http) [M AcuB.1 (https)
O Acumatica ORGANIZATION FINANCE DISTRIBUTION CONFIGURATION MANUFACTURING SYSTEM - 6/6/2017 9:13 AM ADMIN
Management Integration Automation Customization
Customization 4« C B = + X PUBUSH~ IMPORT = EXPORT  VIEW PUBLISHED
Search| ||B O Published * Project Name: Level Screen Names Description Last Modified On

Created By

9. When complete, a message appears indicating the directories have been built.

window, click Publish.

In the Compilation
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When the compilation is finished and plugins have been published, you will receive a confirmation
message stating, “Website has been updated.” As well, the window will return with a check mark next
to each plugin that has been published, as identified in the Published column.

c L + X  PUBLISH =

B Pubdished * Project Nams
APSEIR 16281
el o AMSWIE]
¥ ¥ B0 T0e06 04z ribytionG1
PCstatus
= - JAMS

Next Steps for Configuring your Plugin
In most installations, configuring plugins is performed by a member of the Scanco Installation team. Choose
one of the following:

e If you are not configuring plugins, contact your Scanco Installer to let them know your plugin is
published and requires configuration.

e |f you are configuring plugins, continue with the steps in Configuring the Scanco Warehouse Plugin
and/or Configuring the Scanco Manufacturing Plugin described in this guide.
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Configuring Plugins

This section describes configuration for the warehouse plugin. To configure the Scanco Manufacturing
plugin, see Configuring the Scanco Manufacturing Plugin.

Configure the Warehouse Plugin

NOTE: If you are reinstalling, before configuring the plugin, reference your Personalized Client Settings guide

for your Master Token and CRM
To configure warehouse plugins

1. Loginto Acumatica.

ID.

2. Navigate to Distribution Preferences by typing “distribution preferences” in the Search field. Then,
click the Scanco Distribution Preferences link. (Alternatively, browse to the System tab, click the

Management link, and then select Scanco Distribution Preferences.)

Q Scanco Distribution Pree % {§

- =E |

I Apps Q@ Acu6.1(http) [ Acu6.1 (https)

Q Acumatica oreanizaTion

Management ntegration Automation
Management 4

Search

Audit History .
-+ MANAGE

Companies

Audit

System Locales

Translation Dictionaries

Translation Sets

Rebuild Full-Text Entity Index

Request Profiler

Collect Translation Sets
~ CONFIGURE

Update Preferences

Scanco Distribution Preferences

Scanco Distributien Sync
Scanco Sync Logs

Single Sync Single Log

< C | ® localhost/AcumaticaERP/?Screenld=5D101000

FINANCE  DISTRIBUTION  CONFIGURATION SYSTEM Z

Customization

< Revision Two HQ - Scanco Distribution Preferences

B =

SCANCO SETTINGS IN ACUMATICA

*5c

o Weblt URL: https:/fwebit. scancocloud.com
= Master 00000000-0000-0000-0000-000000000000

ount ID Scanco

* ACU A

SCANCO LIVE SYNC SELECTION

c Companies, Warehouses, Bins, ltems

rs, Vendol

s, Customers

Shipments, Customers

Counts (Inventory counts)

ACUMATICA SETTINGS IN SCANCO

Distribution End Point hlentity/ScancoExtendedDefault/5.30.001

Your product is in frial mode. Only two concurrent users are allowed. Activate

L < g

6/6/2017 924 AM  ADMIN

CUSTOMIZATION HELP =

3

3. Ensure the Master Token and CRM Account ID fields are set to the value provided by the Scanco

Installation team. (Reference your personalized client settings.)

4. Under Scanco Live Sync Selection, select all appropriate options for your configuration.

5. Click the Save button.

10
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Configure the Manufacturing Plugin

To configure manufacturing plugins
1. Loginto Acumatica.

2. Navigate to Manufacturing Preferences by typing “manufacturing preferences” in the Search field.
Then, click the Scanco Manufacturing Preferences link. (Alternatively, browse to the System tab,
click the Management link, and then select Scanco Manufacturing Preferences.)

Revision Two HQ - Scanco Manufacturing Preferences

-

SCANCOQ LIVE SYNC SELECTION

ACUMATICA SETTINGS IN SCANCO

Manufacturing End Peint: hitps://demo17 com:2017, i P, p/SCI

3. Select all options under Scanco Live Sync Selection.

4. Click the Save button.

Synchronizing Plugins
After Scanco plugin(s) are configured, you are ready to synchronize them between Scanco and Acumatica.

IMPORTANT: You must synchronize the Warehouse plugin before the Manufacturing plugin.

Sync the Warehouse Plugin

To sync the Warehouse plugin
1. Loginto Acumatica.

2. Navigate to Distribution Sync by typing “distribution sync” in the Search field. Then, click the Scanco
Distribution Sync link. (Alternatively, browse to the System tab, click the Management link, and
then select Scanco Distribution Sync.)

11
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E-T==

Q Scanco Distribution Sync X \ T\

&« C | @ localhost/AcumaticaERP/7Scr T W

i Apps @ Acu6.1(http) [3 Acu 6.1 (https)

o Acumatlca ORGANIZATION FINANCE  DISTRIBUTION CONFIGURATION SYSTEM & 6/6/2017 9:33AM  ADMIN

Management ntegration Automation Customization

Management 4 & Revision Two HQ -~ Scanco Distribution Sync CUSTOMIZATION ~ HELP ~

Seach = PROCESS PROCESSALL €~ »

Audit History -

- MANAGE c M x| ¥
Companies BO O Synchronization Type Last Full Sync Iéasl Runﬂ: Records Last Run: Records Failed Total

ommite:

Audl ] = Export Companies 1
System Locales O 0O Export Warehouses 5
Translation Dictionaries ol O Expott Bins 13
Translation Sets O O Export Lot Serial Class 9
Rebuild Full-Text Entity Index ol o Export ltems 253

-~ PROCESS O a Export Vendors 76
Apply Updates oo Export Purchase Orders 37
Request Profiler o O Export Customers 104
Collect Translation Sets O O Export Sales Orders 135

~ CONFIGURE O Od Export Inventory Counts 3
Update Preferences O O Export Inventory 6209
Scanco Distribution Preferences

I Scanco Distribution Sync
Scanco Sync Logs
Single Sync Single Log

Your product is in trial mode. Only two concument users are allowed. Activate

3. Select the plugins to synchronize. Click Process.
Or, select all plugins. Click Process All.

Once synchronized, the window will show the date of your last full sync, records committed, and any
records that have failed.

Sync the Manufacturing Plugin

IMPORTANT: Each time you need to synchronize the Manufacturing plugin, you must synchronize your
Warehouse plugins first. This is required for the system to operate correctly.

To sync the Manufacturing plugin
1. Loginto Acumatica.

2. Navigate to Manufacturing Sync by typing “distribution sync” in the Search field. Then, click the
Scanco Manufacturing Sync link. (Alternatively, browse to the System tab, click the Management
link, and then select Scanco Manufacturing Sync.)

12
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Revision Two HQ ~ Scanco Manufacturing Sync CUSTOMIZATION ~ TOOLS ~

SYNC SYNCALL G~ o

c W X x- Y
B [ Synchronization Type  Last Full Sync Last Run: Records Last Run: Records Failed T
Commited
* [ Export Work Centers 4/5/2018 26 0 26
[ Export Shifts 4/5i2018 29 0 29
[ Export Work Orders 4/512018 26 0 26
[J  Export Employees 4/5/2016 5 0 5

3. Select the plugins to synchronize. Click Process.

Or, select all plugins. Click Process All.

The date of the Last Full Sync will update when records are committed.

13



