
Specifications and information contained are subject to change without notice.  
Always refer to install manuals provided with equipment and controls before installation. 
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• SNET Pro 2 service software is used to monitor and 
program Samsung DVM S systems

• Although not mandatory, it is strongly recommended that 
SNET Pro 2 service software is used during system 
setup and commissioning

• This section will cover basic use of SNET Pro 2

• Throughout the remainder of the training other functions 
of SNET Pro 2 will be covered
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SNET Pro Service Software
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RS23-to-RS485 converter USB cable

• Part number: MIM-C02N comes with the converter, USB cable, and firmware
update cable

• The firmware update cable is used to connect direct to a PCB and reprogram the
MICOM with new firmware
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Firmware update cable

Software and driver will need to be downloaded from www.DVMdownload.com

SNET Pro 2 Service Software
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RS23-to-RS485 converter bottom

MIM-C02N Components
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Firmware update cable

Software and driver will need to be downloaded from www.DVMdownload.com

SNET Pro 2 Service Software

• Equipment/control PCB update cable connection

• Included cable will allow connection of iConverter to indoor, outdoor, MCU and
controller PCB’s for firmware upgrades

• This is one of two ways to reprogram a PCB with updated firmware
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1. USB cable
• Connect the USB cable to the PC and the converter
• After connection wait 30 seconds before opening software, this allows Windows to configure COM port

2. RS485 Communication
Connect TX+ and TX- on the converter to F1 and F2 at any F1/F2 or R1/R2 at any R1/R2 connection point 
with field-provided wire (R1/R2 connection requires SNET Pro 2 version 1.4.6 or newer)

3. Run S-NET Pro 2
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SNET Pro 2 Service Software

USB cable

TX+  F1

TX- F22

1

3 Outdoor unit 
terminal block

Connect at outdoor unit or any F1/F2 
or R1/Rs connection terminal inside.

Connection
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SNET Pro 2 Service Software
Connection
• SNET Pro 2 version 1.4.6 or newer will allow connection to R1/R2

• This will allow connection of multiple systems on a central controller
R1/R2 communication line
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USB cable connection

Control command from SNET 2
It blinks whenever indoor unit control commands are delivered from SNET 2.

Communication state between outdoor and indoor units.
It blinks when there exists data flow on the F1-F2 communication lines.
It blinks even when TX+ and TX- on the converter is connected wrong to the
F1-F2 terminals (TX+  F2, TX- F1).

Power-on indication and communication speed setting
When the USB cable is connected with both the PC and the converter , it blinks
every 0.25 seconds indicating high-speed communication setting.

Connect to indoor/outdoor communication lines
TX+  F1
TX-  F2

SNET Pro 2 Service Software
Status lights
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SNET Pro 2 Service Software

1.

2.

Configuration

• The first time using SNET Pro 2, click the configuration button, then select “Options”
• Here you can change from Metric to Standard units
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Configuration

The list of recently opened files.
File Extension is changed from *.dvr to *.ndvr
for distinguishing S-NET pro and SNET Pro 2

SNET Pro 2 Service Software
Configuration
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• In the configuration section, the first option is “Open Recorded File”

• This will allow you to specify a recording of a DVM S system in operation
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SNET Pro 2 Service Software
Configuration
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• The second option allows outdoor unit type specification

• Specify if you are connected to DVM Eco or DVM S (3ø)

• NOTE: Version 1.4.6 or newer does not have this setting option as system type is
automatically detected

Configuration

Outdoor unit model selection
Only supports DVM S Systems
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USB-to-Serial port selection
(will auto detect if communication tool is connected to computer before SNET Pro 2 is opened)

Available serial ports 
automatically detected
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SNET Pro 2 Service Software
Configuration

• SNET Pro 2 should auto detect the COM port being used
• Click “Serial Port” to adjust COM ports if communication is not present
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Serial port connection

S-NET pro exit

Connect and Exit
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SNET Pro 2 Service Software
Configuration

Click “Connect” to initiate communication with the DVM S system
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Software version
Communication state

(flickering)

Main menu

SNET Pro 2 
connection

Data backup
1. Comm. data
2. Excel data

Layout 
initialization

Automatic start-up report 
generation to PDF file

Replay data file 
location opening

Indoor unit
control panel

Configuration

SNET Pro 2 Service Software
Main Screen – Basic Layout
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SNET Pro 2 Service Software
Main Screen
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Installation
information Outdoor unit valve state

Data monitoring tabs

Outdoor unit cycle 
data PAGE 1

Outdoor unit cycle 
data PAGE 2
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Number of outdoor units

Number of indoor units

Sum of indoor unit capacities

Outdoor unit data monitoring

Total capacity of outdoor units
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SNET Pro 2 Service Software
Main Screen
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Outdoor unit data monitoring

Main outdoor unit

Sub1 outdoor unit

Sub2 outdoor unit (if present)

16

SNET Pro 2 Service Software
Main Screen
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Data monitoring tabs

SNET Pro 2 Service Software
Main Screen – DVM Eco Outdoor Unit Data

17on following pageon following page
DetailsDetails
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SNET Pro 2 Service Software
Main Screen – DVM Eco Outdoor Unit Data
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• Target Frequency = Target compressor frequency
• Order Frequency = Frequency steps while changing compressor frequency
• Current Frequency = Current compressor frequency
• Discharge1 = Compressor discharge temperature
• Comp Top1 = Temperature of top of compressor
• Compressor Current1 = Operating current of compressor
• IMP1 Temp = IPM (inverter PCB) temperature
• CondOut Temp. = refrigerant temperature exiting condenser coil (cooling cycle)
• Liquid Tube Temp. = refrigerant temperature exiting outdoor unit subcooler
• Main EEV = Expansion valve step for heating
• EVI EEV = subcooler expansion valve step
• Main MICOM = MICOM model and firmware date of Main PCB
• Inverter1 MICOM = MICOM model and firmware date of Inverter PCB
• EEPROM Version = MICOM model and firmware date of EEPROM PCB

Editable – An outdoor unit 
name/location can be 
entered.  This will save to 
the ODU EEPROM

VideoVideo

on next pageon next page
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Outdoor unit installation option settings
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SNET Pro 2 Service Software
Main Screen

• Displays option settings from the outdoor 
unit(s) done via tact buttons (K buttons)

• Any yellow box can be modified

• Double-click to change a unit’s name

• This will save to the removable EEPROM of 
each unit

VideoVideo

on next pageon next page
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Integrated 2 Management System
SNET Pro 2 – Video
Changing outdoor unit name - DVM S (3ø)
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Item Description

Capacity
Indoor unit capacity
(variable depending on 
heat load)

Mode Operation mode

Speed Fan speed

Set temp Set temperature

Intemp Room temperature

EVA IN Evaporator inlet 
temperature

EVA OUT Evaporator outlet 
temperature

EEV EEV open position

Discharge
(Duct)

Duct unit discharge air 
temperature. Cassette 
and wall units will display 
“-58” at all times.

MTFC 
Status

Multi-Tenant Function 
Controller Status (MCM-
S210N)

SNET Pro 2 Service Software
Indoor Unit Data Screen

072016A Samsung HVAC



SNET Pro 2 Service Software
Indoor Unit Installation Data Screen

VideoVideo

on next pageon next page
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Indoor unit installation information

• “Location” can be edited in with SNET Pro 2.
• It is also shown in DMS 2 as "device name“
• This will stay with the unit for controller setup and 
future SNET Pro 2 use

Double Click

Multi-Function Tenant Controller (MCM-C210N) status
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Changing indoor unit name

SNET Pro 2 Service Software
Video
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SNET Pro 2 Service Software
Add-On – Indoor Unit Option Writer
• In the Add-On tab, click “Indoor Option Writer” to change indoor basic option 

settings, advanced option settings, and factory option codes

• This will be covered further in the “Indoor Option Settings” section
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SNET Pro 2 Service Software
MCU Tab
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MCU address

MCU port address 
(indoor unit main address connected to each port)

xx/xx/xx
Year Month Date

MCU operation state

Port A Port B Port C Port D Port E Port F

Cool and heat valve status

Item Explanation

MCU Addr. MCU Address

MCU oper. MCU operation mode

A,B,C,D,E,F port Indoor unit address and running mode

LBV Prevent refrigerant accumulation and 
evaporator freezing

Subcool EEV EEV position for MCU subcooler

MICOMM and software version
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• Set layer network reset
• This will completely reset the system
• Equivalent to pressing K3 in outdoor unit
• Resets system like cycling power to outdoor unit 

SNET Pro 2 Service Software
Main Screen - Controller
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- Download of 30-minute backup data before system error
- File name: Modelname_EEPROM_Date_Time.xls
- File save location:  

1. Default: C:\...\My Documents\S-NET pro\RecordData
2. User-set location
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SNET Pro 2 Service Software
Backup
• If the system has disabled itself due to system error and nobody has reset the system, data leading up to the error 

code can be retrieved.

• If data is available, the “EEPROM Backup” icon will be available

• Click and follow prompts to save data for review
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1. Click “Add” to create a new window

2. Click “Add to add items/monitor points to that window

Add/delete graph windows
(maximum 4 graph windows)

Add/delete data in graph window

28

SNET Pro 2 Service Software
Trend Graph

1. 2.
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Add data to be displayed in the graph window  All the parameters 
which can be graphically display start flickering.

Select items to monitor from all tabs
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SNET Pro 2 Service Software
Trend Graph
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Double-click data to add Automatic graph display start
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SNET Pro 2 Service Software
Trend Graph

• All available monitor points will flash
• Double-click indoor, outdoor, or MCU points that you would like to trend
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Double-click data to add Automatic graph display start
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SNET Pro 2 Service Software
Trend Graph
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- Max. 6 data graphs per window

Graph span setting

Y-axis scale setting

Time Span

Automatic Y-axis 
adjustment
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SNET Pro 2 Service Software
Trend Graph
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1
2

1. Select data to delete.
2. Press Delete.
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SNET Pro 2 Service Software
Trend Graph
• To delete a monitor point, click that item then click “Delete”
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- Drag the scrollbar to the desired time
- Start/End time display

Replay at x1~x8 
speed
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SNET Pro 2 Service Software
Replay
• In the Replay tab, you can view the current position during recorded file viewing
• Here you can also speed up the playback, rewind, or fast forward

072016A Samsung HVAC



35

SNET Pro 2 Service Software
Main Menu – Help
• In the “Help” tab, click “Error Codes” to view all error codes with a brief description
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SNET Pro 2 Service Software
Main Menu – Manual

• In the “Help” tab, click “Manual” for 
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