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Introduction 

MVPDays Online 

The purpose of this book is to showcase the fantastic expertise of our guest speakers of 
MVPDays Online.   They have so much passion, expertise, and expert knowledge that it only 
seemed fitting to write it down in a book.    

 

MVPDays was founded by Cristal and Dave Kawula back in 2013. It started as a simple idea; 
“There’s got to be a good way for Microsoft MVPs to reach the IT community and share their 
vast knowledge and experience in a fun and engaging way” I mean, what is the point in 
recognizing these bright and inspiring individuals, and not leveraging them to inspire the 
community that they are a part of. 

We often get asked the question, “Who should attend MVPDays”?    

Anyone that has an interest in technology is eager to learn and wants to meet other like-minded 
individuals.   This Roadshow is not just for Microsoft MVP’s it is for anyone in the IT Community. 

Make sure you check out the MVPDays website at www.mvpdays.com. You never know maybe 
the roadshow will be coming to a city near you. 

The goal of this particular book is to help the Modern IT Pro troubleshoot common problems 
with Windows Server, Azure, Veeam Backups, Azure Stack HCI, Hyper-V, and much more. 
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Sample Files 
All sample files for this book can be downloaded from www.checkyourlogs.net and  

 

 

 

Additional Resources 
In addition to all the tips and tricks provided in this book, you can find extra resources like 
articles and video recordings on our blog http://www.checkyourlogs.net 
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Troubleshooting 

Windows Server Issues 

 

This book is dedicated to all of those IT Pro’s out there that have to troubleshoot Windows 
Server environments on a daily basis.   We know this can be a tedious task, and sometimes our 
best friend, “Google” just doesn’t have all the answers.   We have dug into the vaults to find 
these solutions to problems you might have seen or will see.   Everything you will read about 
comes from actual troubleshooting cases from our team. 

 

  



Troubleshooting   Windows Server Issues 

 

 

17 

 

The Case of the Mysterious Reboot 
This case was from a ticket that we had back in May of 2017.   The customer had complained 
that servers were randomly rebooting.   Below are our case notes we had from this issue. 

Case Notes   

1. The App Server had a scheduled task to reboot every 2nd Thursday at 1:00 AM  Note:  
You have since disabled this scheduled task, and it hasn't been in effect since 
04/20/2017 

2. Windows updates are coming down via a Cloud Patching Solution on 05/06/2017 --> The 
updates were installed on 05/04/2017, and it looks like A Cloud Patching Solution 
Rebooted the system on 05/06/2017 at 5:17 AM 
(I kept the name of the Cloud Patching Solution anonymous for privacy reasons) 

 

Troubleshooting 
 

We can see it was NT Authority\System that shut down the system due to operating system 
upgrades (Patches). 
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Event ID 1074 can be used to trace the planned shutdown events. 

So, it appears that in my opinion, the Cloud Patching Solution Policy has applied to this server, 
and that is the cause of the expected reboots. 

Also, the System Time isn't a direct Correlation to uptime in Windows. 

Inside of Windows, you can type in a CMD Prompt: 
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Now, if we check Hyper-V Manager, it is lying to us. 
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Based on this it appears that this box has only been up and running for a grand total of 29 
minutes.   This is not the case I would trust the System Info.   If the VM is Live Migrated around 
the Hyper-V Cluster, it will reset this counter in Hyper-V. 

On Node A, you can see that I have some of my build VM's that aren't part of the cluster on the 
same storage, and they are showing 3,4,5 + days of uptime. 

Recommendation:   I would recommend that you remove these servers from the Cloud Patching 
Solution, and we manually patch them for the time being.   This will tell us quite clearly what the 
issue is.    

FYI --> When a system shuts down unexpectedly.   It throws an event ID of 1076 in the System 
Log.   What we looked for in 1076 is if there is a BugCheck String.   This indicates that the 
unexpected shutdown was due to something like a Blue Screen. 

 

 

 


