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About

Organizations today face competitive challenges unlike anything
their Industrial Age processes and methods were designed to han-
dle. In a time when customers expect near-instantaneous delivery
of new and enhanced software products, the cuambersome methods
of a bygone era are not up to the task. Companies are sinking under
the weight of their own outdated methods.

Not to worry! Numerous consultants, software vendors, trainers,
and coaches stand ready to come to the rescue, invoices in hand.
All you have to do is figure out whether what they’re selling has
anything to do with what you need.

How hard could that be?
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