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In an era where data is the new currency and Artificial Intelligence is the new frontier, analytics stands in the 
middle, helping businesses who want to extract information from data. This book delves into the heart of  
analytics, unraveling its power to transform raw data into strategic insights. As AI continues to evolve,                 
analytics becomes not just a tool, but a vital differentiator that can make or break your company’s future. It is 
the compass that navigates decision-making, the lens that sharpens focus, and the engine that drives                         
innovation. In this pivotal moment, understanding analytics is not just beneficial—it’s imperative for survival 
and success in the digital age.

But how can you make such a vision for analytics practical in your organization? Silvius’s book tries to do that, 
being very hands-on and focusing on one very practical aspect of  analytics, namely ad-hoc data analysis of  
data in Microsoft Dynamics 365 Business Central. You need to do ad-hoc data analysis whenever you have 
questions that cannot be answered by running an already existing report. For example when your manager 
asks you “How many teddy bears did we sell in Greece last month compared to same month last year” on a 
Friday afternoon, five minutes before you had planned to leave the office to pick up your kids. Business             
Central has a built-in tool for this type of  analytics, and Silviu is an expert in how the tool can be used in all 
functional areas of  your ERP system. Read the book end-to-end, or as a reference where you lookup new 
applications when starting to learn new functionality in Business Central. No matter your learning style, I am 
sure that you can take away key learnings from reading Silvius’s book and directly apply ways to perform data 
analysis in your organization. This way, you can make the somewhat abstract introduction in this foreword 
tangible and concrete.

Kennie Nybo Pontoppidan,
Principal Program Manager at Microsoft

Foreword
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Dynamics 365 Business Central is the Enterprise Resource Planning software offered by Microsoft for small 
and medium-sized businesses. 

The product has quite a long history. It was originally developed in Denmark in 1987 under the name                     
Navision. Microsoft acquired Navision in 2002, going through a few name changes, from Dynamics NAV to 
today’s name of  Dynamics 365 Business Central, or simply Business Central. 

The latest version of  Business Central comes as a SaaS offering which means that the software comes                         
pre-installed in Microsoft cloud.

During the Dynamics NAV era, the software came on a CD, and the customer was responsible to choose the 
hardware and install it, with help from a Microsoft Partner.

Nowadays, the Microsoft 365 tenants come provisioned with Business Central and the customer needs just to 
set up the system and load their master data (customers, vendors, items, posting setup, etc.). Customers are 
recommended to work with a partner to set Business Central up in accordance with the way the customer runs 
its business. 

Who this book is for

Microsoft Dynamics 365 Business Central offers a range of  pre-built reports and analytics tools that can be 
used immediately, delivering crucial financial insights for various departments.

Business Central users have preferred methods for consuming and analyzing data based on their roles, tailored 
to the level of  data aggregation required.

This book is for Business Central or Dynamics NAV users of  any level,managers, executives, and technical 
consultants and various departments including but not limited to: Sales, Accounts Receivables and Payables. 

For example, for detailed data, staff  in the Accounting or Sales department might use operational reports or 
on-screen data for detailed data analysis.

Preface
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Continuing in this tradition Business Central comes with the following Sales related reports:

For Accounts Receivables users, Microsoft includes the following out-of-the-box reports:
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One example of  a receivables-related out-of-the-box report is “Customer – Balance to Date.” When run, 
the system prompts the user for the following options:

The output can be printed to your local printer, redirected to Excel or generated as a PDF file using the Send 
To button, and the report shows each customer how much they owe as of  the date entered under the “Ending 
Date” above:
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Accounts Receivables users can also find useful ad-hoc related analysis tips across multiple sections in this 
book including sections 2.3, 4.4, 5.4, 7.3.1.

Moreover, Accounts Payables staff  can leverage the following reports in their daily tasks

One example of  an out-of-the-box Payables related report is Open Vendor Entries. This is the report page 
request users will get if  they try to run the report:



05© 2024 Silviu Virlanwww.svirlan.com

Beyond the Ledgers: Cutting-edge data insights with Business Central and AI

The output can be printed to your local printer, redirected to Excel, or generated as a PDF file using the drop 
down if  they select ‘Print’ or using the ‘Send As’ button at the bottom of  the Options page. The report 
describes documents that are due for payment and credit memos to be applied and how old they have been  
open for:
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Additionally, Accounts Payables staff  can leverage ad-hoc analysis tips included in this book in sections 3.3, 
3.4, 4.5, and 7.3.1.

Managers will find tips to  quickly identify trends and summarize data or look in detail throughout this book, 
not only using Ad-hoc analysis, but also Excel Analyze Data and OpenAI Chat GPT various data analyzer 
plugins.

Executives can find helpful tips on determining expected cash flow using Cash Flow Forecasts (Section 2.3.3), 
average late payments (Section 2.4), assets operations(Section 5.3), sales results (Section 5.4), analyzing 
Income Statement accounts(Section 5.5), and General Ledger accounts net change over time(Section 5.6).

Developers and technical consultants can learn that sometimes the data that the customers need does not exist 
and that a custom extract is sometimes needed (Section 9). Moreover, technical resources will sometimes be 
asked to prevent ad-hoc analysis for certain users and certain pages or queries. Chapter 8 talks about                 
prohibiting ad-hoc analysis. 

Business Central allows users looking for either detailed data or trends and summaries or business                 
performance insights to use not only out-of-the-box reports or ad-hoc analysis, but also to pull Business           
Central data and build dashboards and reports in Power BI. Power BI allows consultants to build new reports, 
visualizations, or to merge data from multiple companies. These Power BI dashboards or reports can also be 
pulled over to display in Business Central as seen below:




