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About DoD Safe Helpline 
 
DoD Safe Helpline is a crisis support service designed for members of the military community affected by 
sexual assault. Safe Helpline provides live, one-on-one support to survivors and their family, and friends. All 
helpline services are confidential, anonymous and secure and are available worldwide, 24/7. 
 
Safe Helpline services are provided by DoD Sexual Assault Prevention and Response Office (SAPRO) and 
are operated through a contract by the Rape, Abuse & Incest National Network (RAINN), the nation’s 
largest anti-sexual violence organization. RAINN also operates the National Sexual Assault Hotline (800-
656-HOPE and online.rainn.org), which has helped more than two million people since 1994. 
 
All personally identifiable information remains confidential. RAINN will not share names or any other 
personally identifiable information with any entity within DoD.  
 



 

 

Frequently Asked Questions  
 
General Safe Helpline 
 

1. What is DoD Safe Helpline?  
 

DoD Safe Helpline provides live, one-on-one, crisis support services for members of the 
military community impacted by sexual assault. It is available 24/7, worldwide. 

 
2. Why is Safe Helpline needed?  

 
When a sexual assault survivor receives care, system confidence builds and this in turn 
increases the likelihood that victims will report. Safe Helpline is the sole DoD hotline that 
provides crisis intervention for sexual assault survivors in the military to receive the care and 
resources they need in an anonymous, confidential support platform.  

 
3. How can someone access Safe Helpline? 

 
Safe Helpline has five services that support survivors of sexual assault in the military, their 
friends, and family.  
 
Telephone Helpline: Safe Helpline provides live, confidential, one-on-one help over the 
phone at 877-995-5247 (in the U.S. and worldwide via DSN). Through a warm handoff, Safe 
Helpline staff can also transfer users to DoD and civilian sexual assault service providers.  
 
Online Helpline: Safe Helpline provides live, confidential, one-on-one help through a secure 
instant-messaging platform at www.SafeHelpline.org. The website also contains vital 
information about recovering from and reporting a sexual assault.  
 
Safe HelpRoom: Safe HelpRoom allows sexual assault survivors in the military to connect 
with, and support one another in a moderated and secure online group chat environment. 
Safe HelpRoom is not intended as a replacement for counseling or other mental health 
services.       
 
Self-Care App: The free Safe Helpline Self-Care App helps a user create a personalized 
self-care plan and access self-care exercises through their Apple or Android mobile device. 
Both the self-care plan and exercises are available without an internet connection. Users can 
also access the Telephone Helpline for free, from anywhere in the world using Voice over IP 
(VoIP) technology.  
 
Info-by-text: Users can text their zip code or installation/base name to 55-247 (in the U.S.) 
or 202-470-5546 (outside the U.S.), and Safe Helpline staff will text back with contact 
information for the resources requested. (Message and data rates may apply.)  

 
4. Who can use and access the services provided by Safe Helpline?  

 
The services provided by Safe Helpline are available to the DoD community and are  
consistent with DoD SAPR Policy, including: 
○ Adult Service members in the Active Duty, National Guard, and Reserve Component 

as well as Coast Guard and Transitioning Service members, their dependents, 18 
years of age and older.  



 

 

○ DoD civilian employees and their family dependents 18 years of age and older when 
they are stationed or performing duties outside of the United States. 

○ U.S. citizen DoD contractor personnel when they are authorized to accompany Armed 
Forces in a contingency operation OCONUS and their U.S. citizen employees.  

 
If a user contacts Safe Helpline but is outside of the DoD SAPR community, Safe Helpline 
staff will connect them to RAINN’s National Sexual Assault Hotline (800-656-4673).  

 
5. Who operates Safe Helpline?  

 
Safe Helpline is provided by the Department of Defense, Sexual Assault Prevention and 
Response Office via a contract with the Rape, Abuse & Incest National Network (RAINN). 
RAINN is the nation’s largest anti-sexual assault organization. Since 1994 RAINN has 
helped more than two million people impacted by sexual assault through the National Sexual 
Assault Hotline.  
 
Safe Helpline services are confidential, anonymous, secure, and available worldwide, 24/7 - 
providing victims with the help they need anytime, anywhere. No personally identifiable 
information (PII) such as name, rank, location, etc. will be shared with any entity within DoD.   

 
6. How are Safe Helpline staff trained about the DoD?  

 
Safe Helpline staff receives extensive training on how to work with survivors of sexual 
assault and the unique needs of those living and working in the DoD community. Staff 
training benefits from the best practices established by RAINN’s 20 years of experience 
operating the National Sexual Assault Hotline and the ongoing partnership with DoD SAPRO.  
○ Safe Helpline trainings have been reviewed by the Service SHARP/SAPR offices to 

ensure that staff can support the needs of all US military personnel.  
○ Staff participate in continuing education programs and in-services to ensure they are 

able to provide the most current information to a Safe Helpline user.   
○ Safe Helpline staff training meets certification standards for NOVA’s (National 

Organization for Victim Assistance) National Advocate Credentialing Program. 
 

7. What are Safe Helpline’s hours of operation?  
 
All Safe Helpline services are available 24/7/365.  

 
 



 

 

Security Questions 
 

1. How does Safe Helpline protect user information?  
  

Safe Helpline is committed to protecting the safety and anonymity of users by ensuring that 
no personally identifiable information (PII) is collected or shared. 
 
Safe Helpline has taken the following precautions to protect user information:    
○ Safe Helpline does not collect IP addresses of users, solicit personally identifiable 

information, or save online session transcripts. 
○ Safe Helpline utilizes encryption technology on a secure application and server 

environment. 
○ Safe Helpline provides comprehensive user agreement and privacy policies. 
○ All sessions are monitored by specially trained supervisors. 
○ Safe Helpline enforces strict privacy protocols for staff and supervisors. 

 
2. Are their circumstances in which Safe Helpline will disclose information about a Safe Helpline user?  

 
Although Safe Helpline has taken many precautions to protect the safety of users there are a 
few situations in which Safe Helpline will be required to disclose information to relevant 
parties.  

 
Safe Helpline may be required to disclose information about a user in the following 
situations: 
○ If the circumstances of the assault fall under mandatory reporting requirements as 

defined by individual state laws, such as a user identifies as a minor or exhibits suicidal 
ideation, Safe Helpline is required to report the assault to the police.  

○ If specific information is required by a court of law, Safe Helpline will have to provide 
any relevant information to the requesting parties. 

○ If a user asks for a warm handoff, Safe Helpline staff may ask for a first name and 
telephone number. It is the user’s choice to disclose that information and have it shared 
with the local resource.  

 
3. Can calls or texts made to Safe Helpline be traced and/or appear on telephone statements?  

 
Safe Helpline has taken steps to ensure that user information is not stored on our networks 
and servers, however, in some cases the information may be stored or shared by a third 
party, such as on a cell phone bill.  
 
If this is a concern for the user, they can call the Telephone Helpline directly through the 
Self-Care App. Because Safe Helpline uses Voice over IP technology (VoIP) to connect a 
user to the Telephone Helpline through the App, their call will not be captured on their cell 
phone bill.  

 
4. What can users do to protect their confidentiality when contacting Safe Helpline?  

 
Safe Helpline has created detailed instructions and steps a user can take to ensure they are 
operating under the highest security measures and can clear private data from their 
computers after ending a session. These instructions are provided on the Terms of Service 
page prior to a user beginning a session and is provided to the user by Safe Helpline staff at 
the beginning and end of each session.  
 



 

 

If there is any doubt that the computer being used is not safe and private, Safe Helpline staff 
will recommend the user should try and call Safe Helpline at 877-995-5247.  

 
5. If a victim of sexual assault asks Safe Helpline staff for further assistance, to whom will they be 

referred?  
 

Safe Helpline staff can connect users with a variety of DoD, Veterans Affairs, and civilian 
resources such a SARCs/VAs, Chaplain, Legal services, medical services, and any of 
RAINN’s 1,100 affiliated civilian sexual assault service providers through a warm hand-off on 
the phone, or by connecting a user to the Safe Helpline responder database online.   
 

6. What happens if an individual not associated with the DoD contacts Safe Helpline?  
 

While we do not ask for PII, if a user is outside of the DoD community, Safe Helpline staff will 
connect them to RAINN’s National Sexual Assault Hotline (800-656-4673).  
 

 
  



 

 

Safe HelpRoom 
1. What is Safe HelpRoom? 

 
Safe HelpRoom is a secure community forum where sexual assault survivors can meet to 
help each other in a safe, moderated, online platform, and available 24/7. Visit the online 
chatroom at SafeHelpRoom.org.   

 
2. How is Safe HelpRoom helpful to survivors?  

 
Safe HelpRoom expands the level of victim assistance that Safe Helpline can provide to 
military survivors of sexual assault by creating an environment for survivors to receive peer-
to-peer support while removing barriers due to time, cost, distance, scheduling, and/or 
caregiving responsibilities.  

 
3. What benefits can a Safe HelpRoom user experience by participating in this peer-to-peer support 

service?  
 

Safe HelpRoom was created to address the unique needs of sexual assault survivors in the 
military, who may feel particularly isolated due to frequent deployments and the life/work 
situation on base. It can be challenging for sexual assault survivors in the military to connect 
with fellow survivors, particularly while maintaining anonymity. 
 
Safe HelpRoom can benefit a survivor of sexual assault by helping him or her:  
○ Feel less lonely, isolated or judged. 
○ Improve coping skills and develop a sense of adjustment. 
○ Reduce stress, depression and anxiety. 
○ Understand practical advice and/or information about treatment options. 

 
4. How will a survivor’s identity and personally identifiable information be protected in Safe HelpRoom?  

 
As with all Safe Helpline technology, Safe HelpRoom was created by RAINN to protect the 
safety and anonymity of the user by ensuring that that no personally identifiable information 
(PII) is collected. Specially trained Safe Helpline moderators and reviewers operate Safe 
HelpRoom sessions to ensure that shared content does not negatively impact a survivor.  
 
The following precautions have been implemented to protect survivor privacy: 
○ Safe HelpRoom does not collect IP addresses of survivors, solicit personally 

identifiable information, or save session transcripts. 
○ Safe HelpRoom utilizes encryption technology on a secure application and server 

environment. 
○ Safe HelpRoom provides comprehensive user agreement and privacy policies. 
○ Safe HelpRoom enforces strict privacy protocols for staff and supervisors. 

 
5. Who is the Moderator and what is his or her role?  

 
The Moderator is a trained member of the Safe Helpline staff that participates in the group 
discussion to focus the conversation and provide factual information and resources. The 
Moderator can privately message a Safe HelpRoom user if the individual requires special 
attention and can remove users for up to 24 hours if they continuously violate the Safe 
HelpRoom Ground Rules.  
 



 

 

For more information on the ground rules, see below: “What are the Safe HelpRoom Ground 
Rules” 

 
6. Who is the Reviewer and what is their role?  

 
The Reviewer is a trained member of the Safe Helpline staff that reviews all Safe Helpline 
posts prior to the information being shared with the group. The reviewer is not there to 
censor information, but rather to ensure that no PII is shared and that users are following the 
Safe HelpRoom Ground Rules. If the Reviewer edits a survivor’s post, the survivor will 
receive a private notification that states why the post was edited.  
 
Although the Reviewer does not participate in the group conversation, he or she can 
communicate directly with the Moderator if he or she feels that an individual survivor needs 
special attention. The Reviewer can also remove a participant for up to 24 hours if the 
participant continuously violates the Safe HelpRoom Ground Rules.  
 
For more information on the Safe HelpRoom Ground Rules, see below: “What are the Safe 
HelpRoom Ground Rules” 
 

7. What are the Safe HelpRoom Ground Rules? 
 
The The Ground Rules are a set of rules set in place to ensure all Safe HelpRoom users 
understand and agree to important safety measures and a standard of conduct while 
interacting with other Safe HelpRoom users. 
 
The Safe HelpRoom Ground Rules are as follows:  
○ Please do not provide any personally identifiable information. This includes information 

such as your name, address, rank, etc. This also includes information pertaining to 
other individuals including a perpetrator, supervisor, etc. 

○ Please do not request personally identifiable information from other participants. This 
includes their email, name, phone number, etc. 

○ Please refrain from using abusive, graphic or inappropriate language. 
○ You are encouraged to participate. Safe HelpRoom sessions are only productive if 

participants share and talk with one another. 
○ The Safe HelpRoom does not provide psychological or mental health services. Please 

do not use the Safe HelpRoom as a substitute for professional mental health care. 
○ If, during the course of your Safe HelpRoom session, you violate any of the Ground 

Rules listed above, a Safe HelpRoom Reviewer may edit your post or prevent it from 
being posted to the group. In the event your post is edited, you will be informed which 
Ground Rule was violated. If you continue to violate the ground rules listed above the 
Reviewer may remove you from the session. 

 
 
  



 

 

Self-Care App 
1. What is the Safe Helpline Self-Care App? 

 
The Self-Care App is a mobile application that allows a user to easily create a customized 
self-care plan and utilize specially designed self-care exercises directly from a smart phone. 
 
Users can also connect to all of the other Safe Helpline resources (Telephone Helpline, 
Online Helpline, Responder Database, and Safe HelpRoom) directly from the App.  

 
The Self-Care App is free and can be found in the Apple and Android App stores (search: 
DoD Safe Helpline).  

 
2. How can the Safe Helpline Self-Care App help sexual assault survivors in the military? 

 
Self-care and ongoing support - Users can supplement on-going therapy by identifying 
trends and quickly accessing self-care exercises to help with a difficult moment. Users can 
also directly access the Safe HelpRoom to securely chat with other survivors.  
 
Information and Resources - Users can access information within the app to learn more 
about sexual assault, such as what to do if someone they know has been assaulted, the 
effects  of sexual assault, and how to reduce their risks. In addition, users can access the full 
Safe Helpline database of military and civilian resources. 
 
Crisis Support - Users can immediately access Safe Helpline’s Telephone and Online 
Helplines for crisis intervention support and information to help them decide their next steps.  

 
3. What is the Safe Helpline Self-Care plan and how can it support survivors?  

 
The self-care plan is a series of six questions designed to identify how a user is feeling at 
that moment. Users answer the questions on a sliding scale of one to five. Self-care plans 
are saved on the user’s phone and can be used to supplement ongoing therapy and help 
identify trends in the user’s healing journey.  

 
The self-care plan asks the following six questions:  
○ How often do you feel sad? 
○ How often do you feel anxious? 
○ How often do you have trouble falling or staying asleep? 
○ How often do you feel lonely or isolated? 
○ How often do you feel stressed or frightened? 
○ How often do you feel hopeless about the present or future? 

 
4. How is the Telephone Helpline integrated in the Safe Helpline Self-Care App?  

 
Safe Helpline uses Voice over IP (VoIP) technology to enable free access to the Telephone 
Helpline directly from the App and was specifically designed for members of the DoD 
community stationed Outside the Continental United States.  
 
This technology allows Service members to access Safe Helpline without the need for calling 
cards, expensive international phone plans, or having to use the Defense Switched Network 
if they do not feel safe. It also ensures that use of the Safe Helpline Telephone Helpline does 
not show up on a user’s cell phone bill or call history. VoIP technology also enables a Safe 
Helpline user to call the Telephone Helpline with only a WiFi connection.   



 

 

 
5. How has Safe Helpline kept the App secure and is activity on the App traceable by third parties? 

 
As with all Safe Helpline technology, The Self-Care App was created by RAINN to protect 
the safety and anonymity of the user by ensuring that no personally identifiable information 
(PII) is collected.  
 
The following precautions have been implemented to protect user privacy: 
○ The App does not require any user information when it is initially downloaded.  
○ No information on how the App is being used is ever shared with Safe Helpline or DoD 

SAPRO. This includes; how often the App is being used, who is using the App, where 
the App is being used, etc.  

○ Although Self-Care plans are saved to identify trends, all plan information is stored 
only on the phone. If the App is uninstalled, all saved self-care plans are deleted. 

 
Also, the App was specifically designed to ensure that a survivor could use the App without 
fear of being discovered. Aesthetics such as the type of text on display and images used 
were all chosen to be soothing and ensure the user feels safe using the App in a public 
environment.  

 
6. Does the App support both male and female users? 

 
Yes, all of the Self-Care exercises are available in both male and female voices and graphics 
on the App were designed to be gender neutral. 

 
 
  



 

 

 
Safe Helpline Service Descriptions  
 
Telephone Helpline 
Confidential help, information and support over the phone — call 877-995-5247. The phone number is the 
same in the U.S. and worldwide via DSN. Helpline staff are here 24/7. 
 
Online Helpline 
Confidential, one-on-one help, info and support through a secure instant-messaging platform at 
safehelpline.org. This website also contains vital information about recovering from and reporting a sexual 
assault. 
 
Safe HelpRoom 
A place for survivors to chat with and support each other online. The HelpRoom is safe, moderated, and 
open 24/7. Chat now at SafeHelpRoom.org.       
 
Self-Care App 
Download the free App (iOS and Android) to create a customized self-care plan and recommended 
exercises. Self-care plans and exercises can be accessed anytime, and no internet connection is required. 
You can also use the App to call Safe Helpline for free no matter where you’re stationed. 
 
Info by Text 
Text your zip code or installation/base name to 55-247 (in the U.S.) or 202-470-5546 (outside the U.S.), and 
a Safe Helpline staff member will text you back with contact information for your SARC and other nearby 
resources.. (Message and data rates may apply.)  
 
To learn more about DoD Safe Helpline, get help, or find resources for Transitioning Service Members, visit 
safehelpline.org   
 
 
  



 

 

 
How to Promote Safe Helpline 
 
There are a number of simple ways to spread the word about DoD Safe Helpline. All Safe Helpline materials 
are free to download or order at https://shop.safehelpline.org.   
 
Web Banners 
Many Service members bookmark the base/installation website homepage to find general information on 
events or services available. By including Safe Helpline on your homepage it makes it easier for a 
Service member to access sexual assault support through Safe Helpline. It also demonstrates your support 
for survivors of sexual assault. Download here: http://shop.safehelpline.org/webbanners 

 
Promotional Ideas: 
● Download the image and work with the base/installation IT department to make Safe Helpline 

information the screen saver or wallpaper for public computers on base.  
● Embed the image and Safe Helpline link directly into your website. 
● For step-by-step instructions on how to add a widget to your website: 

○ https://www.youtube.com/watch?v=qmw7d2O8A5w  

Safe Helpline Video   
The "Faces of Safe Helpline" video provides a behind-the-scenes look at Safe Helpline. Interviews with Safe 
Helpline staff members help survivors better understand who is on the other end of the line. The video 
showcases the anonymous and confidential support offered by Safe Helpline, as well as the personalized 
approach staff members take in helping survivors. 

To receive a copy of the videos below email outreach@safehelpline.org.  

“Faces of Safe Helpline” is available in three lengths: 

30-second video – PSA style video, provides a snapshot of Safe Helpline services.  

45-second video – Safe Helpline video featuring staff speaking directly to viewers about Safe Helpline 
services and what it means to get help. Available on Youtube - 
https://www.youtube.com/watch?v=Xihv80rQfSA 

60-second video – Full-length video provides an overview of Safe Helpline narrated by staff and 
scenes of the call center. 

Social Media 
There are two ways to share DoD Safe Helpline information and updates via your own social media sites.  

● Post these Sample Social Media posts to your social media accounts.  
● Share, repost, and retweet RAINN’s Safe Helpline related posts (Facebook: @RAINN01, Twitter: 

@RAINN01, Instagram: @RAINN01) on your social media sites.  
 
Email  
Incorporate the following text into your email signature 

● DoD Safe Helpline offers free and anonymous support to the DoD community, 24 hours a day, 7 
days a week, to help sexual assault survivors through the healing process.    

 
In-person - Print Materials  
The following materials are available for download or free to order at http://shop.safehelpline.org/.  
 
Brochure - http://shop.safehelpline.org/store/p/27-Safe-Helpline-Brochure.aspx 



 

 

The Safe Helpline brochure provides a comprehensive overview of all five Safe Helpline services, as well 
as tailored information for Transitioning Service Members.    
 
Info Card - http://shop.safehelpline.org/store/p/31-Safe-Helpline-Info-Card.aspx  
The Info Card is a discrete way for Service members to keep the Safe Helpline contact information with 
them at all times. The card fits easily behind an ID card or in any wallet. 
 
Magnet - http://shop.safehelpline.org/store/p/33-Safe-Helpline-Magnet.aspx  
Use the Safe Helpline magnet to share Safe Helpline information in break rooms, restrooms, around the 
office, and even in Service member's homes. Increasing visibility of this information can help normalize and 
encourage conversations of sexual assault on base. 
 
Postcard - http://shop.safehelpline.org/store/p/28-Safe-Helpline-Postcard.aspx  
There are three distinct Safe Helpline postcards. The first provides a high-level overview of all five Safe 
Helpline services, the second provides an overview of Safe HelpRoom, and the third provides an overview 
of the Safe Helpline Self-Care App.  
 
Poster - http://shop.safehelpline.org/store/p/32-Safe-Helpline-Poster.aspx 

This Poster is an easy way to communicate key information about Safe Helpline around your base and is 
available in an 18"x24" size.  

 
Promotional Ideas:  

● Distribute the items during base/installation events. 
● Incorporate the items into new-join check-in procedures. 
● Make the items available all over the base (i.e., Chaplain’s office, Family Advocacy Program 

offices, Substance Abuse Awareness and Prevention offices, hospitals and all other medical and 
mental health facilities, Special Victims Council/Victims Legal Counsel offices, etc.) 

● Distribute the items throughout your local community (i.e., local coffee shops frequented by Service 
members, emergency rooms, local sexual assault service providers, etc.) 

 
Power-Point Presentation 
http://shop.safehelpline.org/store/p/39-Safe-Helpline-PowerPoint-Presentation.aspx  

The Safe Helpline PPT is a DoD SAPRO-approved presentation that can be used to brief stakeholders or 
Service members on your base or installation. Use the presentation in its entirety or pull out key slides to 
incorporate into your own presentation. 

The presentation includes:  

● An overview of Safe Helpline, RAINN, and DoD SAPRO. 
● A behind-the-scenes look at Safe Helpline services with detailed descriptions and screenshots, 

giving you the chance to preview the Safe Helpline services.  
● Additional support slides to help you with your presentation. Use the slides anytime you are 

presenting your efforts to combat sexual assault and support victims to leadership or when new 
Service members join your unit. 

 
 
 
 
 



 

 

 
Sample Social Media Posts 
 
Connect Service members with DoD Safe Helpline using social media sites, such as Facebook and Twitter: 
 
Twitter 
 

1. Need to talk? Get specialized support for sexual assault survivors in the military at safehelpline.org 
or by calling 877-995-5247. 
 

2. Want to know more about supporting a victim of sexual assault in the military? safehelpline.org has 
the resources for you.  

 
3. Download the #SafeHelpline App for your Apple mobile device for self-care options on the go: 

https://itunes.apple.com/us/app/dod-safe-helpline/id536773115?mt=8  
 

4. Download the #SafeHelpline App for your Android mobile device for self-care options on the go: 
https://play.google.com/store/apps/details?id=org.rainn.SafeHelpline 

 
5. Connect to an online community of sexual assault survivors in the military 24/7 through the Safe 

HelpRoom. safehelproom.org  
 

6. Are you a sexual assault survivor retiring from the military? Find resources to help make the process 
easier at DoD #SafeHelpline. safehelpline.org 

 

Facebook 
 

1. Are you a survivor of sexual assault in the military? Get the help you need at safehelpline.org.  
 

2. DoD Safe Helpline is an anonymous support service for sexual assault survivors in the military. We 
don’t need to know who you are to get you the help you deserve. safehelpline.org 

 
3. Survivors of sexual assault in the military can get free, anonymous, support from anywhere in the 

world, 24/7 with the Safe Helpline Self-Care App.  Download the App to your Apple or Android 
device today!  

 
4. Learn about reporting options and get information on available resources for sexual assault 

survivors in the military at safehelpline.org or by calling 877-995-5247. 
 

5. Want to connect with other survivors of sexual assault in the military? Safe HelpRoom is an 
anonymous group chat service, available 24/7, that allows survivors to support one another in a safe 
online environment. Visit SafehelpRoom.org to join the conversation today! 

 
 

 
 
  



 

 

Sample Newsletter Text 
 
The articles below can each be used as an email or newsletter article. 
 
Safe Helpline Article 
 
How to talk to a Survivor 
Encouraging words and resources for survivors of sexual assault in the military 
 
It can be difficult for survivors of sexual assault to tell their loved ones about what happened. If 
someone trusts you enough to tell you that they’ve been sexually assaulted, you can have a profoundly 
positive impact just with the words that you use.  

It’s not always easy to know what to say when a family member, friend, or loved one tells you they’ve 
been sexually assaulted, but a supportive reaction can make all the difference. Instead of focusing on 
the circumstances of what happened, use the opportunity to turn your attention to your loved one and 
what they need. Consider these phrases to show your support: 

• “I’m sorry this happened.” Acknowledge that the experience has affected their life. Phrases 
like “This must be really tough for you,” and “I’m so glad you are sharing this with me,” help to 
communicate empathy. 

• “You are not alone.” Remind your loved one that you are there for them and willing to listen 
to their story. Remind them there are other people in their life who care and that there are 
service providers who will be able to support them as they recover from the experience. 

• “Are you open to seeking medical attention?” The survivor might need medical attention, 
even if the event happened a while ago. It’s ok to ask directly, “Are you open to seeking 
medical care?” 

• “This doesn’t change how I think of you.” Some survivors are concerned that sharing what 
happened will change the way other people see them, especially a partner. Reassure the 
survivor that surviving sexual violence doesn’t change the way you think or feel about them. 

Most Importantly, know your resources. You’re a strong supporter, but that doesn’t mean you need to 
manage this situation on your own. Become familiar with resources you can recommend to a survivor 
within the military, like DoD Safe Helpline.  

Safe Helpline provides a clear channel for sexual assault survivors in the DoD community to receive 
the care and resources they need in an anonymous, confidential support platform. The six Safe 
Helpline services (Telephone Helpline, Online Helpline, Self-Care Mobile App, a secure peer-to-peer 
chat room, Info-by-text, and Safe Helpline online responder database) work to meet a survivor where 
they are in that moment, and get them resources that work for them.  

Department of Defense (DoD) Safe Helpline provides confidential crisis support and information for 
members of the DoD community affected by sexual assault. You can get the help you need — while 
remaining anonymous. Safe Helpline services are provided by the DoD Sexual Assault Prevention and 
Response Office (SAPRO) and are operated through a contract by the Rape, Abuse & Incest National 
Network (RAINN) - the nation’s largest anti-sexual violence organization. 
 
 
 



 

 

Safe Helpline: Secure, Confidential, Anonymous. 
Resources for sexual assault survivors in the military 
 
DoD Safe Helpline is a crisis support service specifically designed for members of the military community 
and their families affected by sexual assault. Two of Safe Helpline’s services, the Safe HelpRoom and the 
Self-Care App, move beyond crisis intervention to further support survivors as they begin working with 
counseling and long-term support programs.  
 
Safe HelpRoom is an anonymous group chat service, available 24/7, which allows survivors to support one 
another in a safe online environment. It was created to address the unique needs of sexual assault 
survivors in the military, who may feel particularly isolated due to frequent deployments and the life/work 
situation on base. It aims to allow survivors to connect and chat with each other while maintaining user 
anonymity and confidentiality.  
 
Take a tour of Safe HelpRoom.  
 
The Safe Helpline Self-Care App is specifically designed to help military sexual assault survivors manage 
some of the long-term effects of sexual assault. The app allows users to create a customized self-care plan 
and utilize specially designed self-care exercises directly from their mobile device. Designed to supplement 
on-going counseling programs, the self-care plan results are saved on the App and can be used by the 
survivor to identify trends in his or her recovery. The App also allows users to access all of the other Safe 
Helpline services (Telephone Helpline, Online Helpline, Safe HelpRoom, and the sexual assault support 
services resource database) quickly and easily through a mobile friendly platform.  
 
Download the self-care app on your Apple or Android mobile device for free.  
 
To learn more about supporting survivors of sexual assault in the military and the resources available to 
them visit https://safehelpline.org/ or email Safe Helpline at outreach@safehelpline.org.   
 
Department of Defense (DoD) Safe Helpline provides confidential crisis support and information for 
members of the DoD community affected by sexual assault. You can get the help you need — while 
remaining anonymous. Safe Helpline services are provided by the DoD Sexual Assault Prevention and 
Response Office (SAPRO) and are operated through a contract by the Rape, Abuse & Incest National 
Network (RAINN) - the nation’s largest anti-sexual violence organization. 
 
 
 
  



 

 

Useful Links from SafeHelpline.org. 
 

➔ Understanding the Effects of Sexual Assault 
https://www.safehelpline.org/effects-of-sexual-assault.cfm 

➔ What to Do if You or Someone You Know has been Sexually Assaulted 
https://www.safehelpline.org/information-on-rape-in-the-military 

➔ Helping Reduce the Risk of Sexual Assault 
https://www.safehelpline.org/ways-to-reduce-your-risk-of-rape-in-the-military 

➔ For Male Survivors  
https://www.safehelpline.org/male-survivors.cfm  

➔ Know Your Reporting Options 
https://www.safehelpline.org/reporting-options.cfm  

➔ Transitioning Service Members 
https://www.safehelpline.org/tsm-overview.cfm  

 


