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WHY YOUR CLIENTS  
ARE READY TO BUY
In our previous e-books, we’ve identified the size of the 
and potential of the hosted marketplace. We’ve also looked 
at why potential clients are assessing the pros and cons of 
a hosted solution and might need your expertise to help 
them make the transition. 

But what’s in it for you? In this e-book, we’ll look at the 
growing demand for virtual desktops. The future size and 
shape of the market. And how providing hosted desktops 
as an extension of your existing offering could help you 
earn uncapped revenues.

The market appears to be ripe. Businesses continue to evaluate whether a cloud desktop solution might be best for their business. And there’s increas-
ing evidence that the companies who provide hosted desktops – as well as traditional on-site solutions – could realise a big potential opportunity. 

And industry experts tend to agree. Accenture predicts that by the end of 2016 almost half of all IT spending will be on cloud-related applications and 
platforms.  Gartner concur. They believe nearly half of large enterprises will have Cloud deployments in 2017.  And the specific markets for Desktop as 
a Service (DaaS), Virtual Desktop Infrastructure, and cloud desktops are also on the up. 

Citrix (a leading supplier of virtual desktop solutions) asked 500 Citrix sellers their view on the current DaaS market. Almost three-quarters expected 
to see growth in the next twelve months. Over half of those forecast growth between 16%-50%. And nearly a fifth of the resellers who anticipated 
growth in 2016 believed that the growth would be in excess of 50%.  That’s quite a noticeable level of bullishness.

A RECEPTIVE MARKET

“Never any loss of work time”

Using the GoCloud technology is just like sitting in 
the office anyway, so there’s never any loss of work 
time. Even when the country grinds to a halt because 
of snow, you don’t have to go out onto icy roads and 
clients don’t suffer. It’s a win-win situation!

- MD SHANE BEARDSLEY, KIRKELLA INVESTMENTS



Why do suppliers appear so confident? Part of the reason seems to be that the benefits of a migration to a cloud-based solution are becoming 
increasingly compelling. And, whilst it’s true that a virtual desktop isn’t the right fit for every organisation, it’s sometimes difficult to find reasons for 
your clients not to consider a move to a cloud solution. 

An example of this changing attitude surrounds the issue of security. Historically this has been the concern most likely to prevent companies from 
considering a cloud solution. 

But improvements in the technology are happening quickly. And as the technology improves it allows hosted desktop providers to educate 
businesses about these perceptions of risk. So businesses who deal with sensitive information can begin to worry less about storing data in  
third-party data centres.

There’s increasing evidence that businesses are moving to cloud solutions in quite high numbers. And although virtual desktops won’t suit everyone, 
there appears to be a growing consensus that a hosted solution can bring benefits to your customers. A recent IDG study highlights some of the  
benefits of hosted desktops across four key themes :

A SERVICE YOUR CLIENTS  
WANT AND NEED
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Ability to run multiple operating systems 

Stretch hardware resources beyond normal lifespan 

Simplify management of remote workers

FLEXIBILITY

Provision PCs and devices from a central location

Greater flexibility/control over desktop resources

Reduce application deployment time frames

MANAGEMENT

Overall cost reduction 

Reduce on-site support requirements 

Support green IT initiatives

COST

More secure desktop environment 

Simpler deployment of patches and upgrades 

Support business continuity initiatives

SECURITY



AN APPETITE ACROSS THE SME AND  
ENTERPRISE MARKET

Companies big and small are increasingly alert to these benefits. Accenture believes that although the cloud-based solutions market is mature, the 
adoption levels in enterprise businesses have yet to catch up. 

Only 41% of enterprise businesses in a recent Accenture study have included cloud technology as part of their IT strategy. The consulting firm  
concludes that the opportunity to sell them services could grow rapidly as the big companies become more comfortable with the technology.

The SME market follows a similar pattern. A recent US survey by research company Clutch contacted 300 SMEs in 2016. Almost one third of these 
businesses said they were preparing to transition to a hosted service.  Very few of the respondents (only three in the whole sample) had no plans to 
adopt cloud technology. 

So it’s clear that wherever you go digging for new business development there’ll be opportunities to unearth. And, in your role as trusted adviser and IT 
partner, you can help them decide whether these benefits outweigh traditional on-site solutions.
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A SERVICE OFFERING THAT’S IN DEMAND 
ACROSS ALL YOUR SECTORS

The other good news is that your clients in all sectors appear to be receptive to the benefits that virtual desktops could bring. The Citrix study 
shows that cloud technology providers are targeting a diverse range of sectors and industries.

The verticals that Citrix providers target the include manufacturing, financial services, retail, healthcare, legal and government. There’s also evidence 
that providers are gaining in confidence and offering services in new sectors where they’ll face reduced competition. 

But the good news could continue even if you specialise in just one or two sectors. Focusing on the areas you know best allows you to become 
more of an expert in your chosen vertical. So you take your expertise in both traditional and cloud-based IT solutions and combine it with your  
in-depth knowledge of your client sector. This could help you to create an even more compelling proposition for your customers and help them 
make the right choice for their business.

“Able to access our desktops from  
anywhere in the world”

We have the advantage of being able to access our  
desktops from anywhere in the world. Staff can work from 
home if necessary or when they’re travelling on a train. So 

it also means we can work much more efficiently.

- DIRECTOR ANDREW STEELE, 
360 CHARTERED ACCOUNTANTS

“No Upfront capital costs”

GoCloud fit the bill for a number of reasons. There 
were no upfront capital costs, we could save on energy 
consumption and energy bills and we could pay for the 
service monthly.

- DIRECTOR WAYNE BARCLAY, BARCLAY JONES



Financial services companies have been amongst the first in the UK and internationally to embrace hosted desktops. There are a couple 
of reasons they’ve been the first to jump.

SOME SPECIFIC SECTOR EXAMPLES AN APPETITE ACROSS THE SME AND  
ENTERPRISE MARKET
Real estate and property services sectors encompass a wide range of businesses from estate agents to property surveyors. The diversity of the sector makes 
it a good candidate for hosted desktop sales.

 
So there’s evidence that the market is mature. Companies appear receptive to ideas and are actively evaluating their options about which solution (cloud or 
traditional) is right for them. They’re doing this against a backdrop of increasing evidence that there are some interesting benefits and commercial reasons 
to transition to virtual desktops.

MULTI-DEVICE ACCESSFLEXIBLE WORKINGHOSTED STORAGE AND BACKUPCASH FLOW

Users pay for hosted desktops on a ‘per month 
per user’ basis so cash flow is predictable and 

can be tightly managed. 

Firms will often find they need to spend much 
less on on-premise IT such as servers and  
upgrading desktop computer hardware.

SECURITY

Hosted desktops can help take away some 
of the security ‘pain’ from financial services 

clients with benefits that can include: 

Secure, encrypted internet connection
Guaranteed data privacy and security

Service Level Guarantees
High availability servers and disk storage

Centralised storage of data
24/7 monitoring

Users can access hosted desktop on any device 
so end-user adoption can be easier.  

 
The system keeps end user profiles in lock 
down in the cloud which helps to reduce  

potential end user support and security risks.

Hosted desktops offer the ability to work 
from anywhere with internet access. 

The ability to upload property information 
throughout the day means they can process 

information more effectively. 

Reports suggest this is leading to a more 
efficient workforce and improvements in 

customer service.

Hosted desktops can reduce the administration 
involved with capturing data from a disparate 

workforce.  
 

Users can enter and collect data on the move 
which supplier can back up in real-time.



OUTSTANDING SALES SUPPORT
In some circumstances, this will also extend to sales support. As suppliers are keen to share your success they may provide 
account managers or dedicated support to help your sales teams win new contracts alongside your existing ones.

Some suppliers will sell only through resellers. This has advantages for you. Because they don’t have to spend time dealing 
with end-users or delivering their own sales, they have more time for you. Whether that’s to support you with pre and post 
sales advice or other activities to help guide and shape your approach to selling your new services and offerings. Some other 
things that providers might be able to offer you include: 

• Hosted Desktop Sales Advice & Tools
• Assistance Planning Campaigns
• Support With Preparing Proposals
• Guidance On Pricing Your Services
• Sales Training Opportunities

UNCAPPED REVENUE. ZERO RISKS
Suppliers of hosted desktops often want to share in your success. After all – if you’re winning new clients and making profits 
– then so are they.

INDUSTRY LEADING MARKETING SUPPORT
Some of the most forward thinking providers will also give you marketing support to help you find, attract, and close new 
contracts. They’ll make sure that you can retain your branding and provide you with white-labelled marketing materials to 
take to market. 

COMPLETE CONTROL OVER YOUR MARGINS
An extension of this comes in the form of providing resellers with complete autonomy over your margins and your processes. 
It means you a free to set your own targets and the products and services you upsell. 

HOW SELLING HOSTED  
DESKTOPS COULD DOUBLE 
YOUR TURNOVER
What’s in it for you?  
In the next section we’ll focus on the hosted desktop solution and explore how 
providing virtual desktops could help you open up new revenue streams.  
How adding new services to your offering might help you grow your business. 
And how your broader proposition could help develop even deeper and more 
lucrative relationships with your existing clients.



GROW YOUR SERVICE OFFERING 
GROW YOUR BUSINESS

The transition to virtual desktops continues. Companies continue to evaluate the potential of a cloud solution for their businesses. 
They’re also are looking for support from experts to help them make sure it’s the right decision.

And whilst a cloud solution won’t suit every company, it seems that the overall the market for reselling virtual desktops is ripe. Those 
companies that can add the right hosted solution to their portfolio and could potentially do very well.

The opportunity for resellers to take advantage of mature and tested partnership models also seems strong. They have the potential to 
enjoy unlimited earnings and grow their businesses using a solution that should fit well with their existing products and services.

“The service is incredibly reliable”

After working with a hosted desktop provider 
that constantly let me and my customers down 
I found Gocloud and what a difference they 
have made! The service is incredibly reliable and 
since working with them our clients have had a 
smooth, fast and stable platform to work on. 
Steve and the rest of the team are a dream to 
work with and i can’t thank them enough.

- GOOGLE REVIEW

Joining the GoCloud Partner Programme will enable you to 
achieve all these goals. We only sell through partners like 
you. GoCloud gives you complete control over your brand, 
your prices and your margins. This means we can spend our 
time supporting you to quickly grow your business, find and 
retain more customers, and increase your profits.

Our hosted desktop is co-designed with HP and is one of the 
most configurable and secure desktop solutions available in 
the UK. We combine state of the art technology with sales, 
marketing and 2nd/3rd line technical support.

Here’s the GoCloud service in a nutshell:

HOW GOCLOUD 
CAN HELP

RESELLERS
We only sell through partners like you.

WHITE LABEL
Your brand, your pricing, your margins.

SECURITY
Isolated Citrix/Windows environment.

FLEXIBLE CONTRACT
No minimum commitments or sign-up fee.

REVENUE STREAM
Strong ongoing recurring revenues for you.

G
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RESELLERS
We only sell through partners like you.

WHITE LABEL
Your brand, your pricing, your margins.

SECURITY
Isolated Citrix/Windows environment.

FLEXIBLE CONTRACT
No minimum commitments or sign-up fee.

REVENUE STREAM
Strong ongoing recurring revenues for you.

BECOMING A PARTNER IS EASY
There are no upfront costs. There are no long-term contractual commitments. 
And there aren’t any sales targets or quotas. 

 
INTERESTED? 
Head here to find out more about the partner programme, and here to register your interest. 
Or give us a call on 01482 751135 to have a chat about how we could help you provide an even better service to your clients.
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