
IMPORTANT NOTES

Timelines stated below are subject to change. Scope changes and queue back up 
could lead to longer lead times or delayed delivery of your completed conversion.
Prices are subject to custom quotes if the data provided is not in a CSV format or 
requires additional programming time that is not typical of a conversion or does not 
fall into one of the pricing buckets below

The success of your conversion is dependent on your responsiveness to your 
consultant and conversion specialist and the organization of information given to us.

DATA CONVERSION SPECIFICATIONS

$99 - 2 WEEKS

Includes all free services, 
plus:

• Import contact and 
company data via  
CSV file

• Import notes from 
another CRM

• Import tasks from 
another CRM

FREE - 1 WEEK

• Remove duplicate 
contacts from a 
spreadsheet

• Break a large 
CSV into multiple 
smaller ones

$299 - 3 WEEKS

Includes all $99 services, 
plus:

• Reconstruct data 
from a full export of 
relational CSV files

• Import deal custom 
fields onto associated 
contacts

• Import opportunities/
deals

$499 - 4 WEEKS

Includes all $299 services, 
plus:

• Merging many 
columns into singular 
custom fields or tags 

• Import up to 10 
custom fields on deal 
records

• Import purchase 
history

STANDARDFREE PRO EXPERT



ADDITIONAL DETAILS

Details of how to store the data and what data to store (i.e. which data is to be ignored, entered 
as custom fields or tags, or moved to a contact record from a company record) will be discussed 
during an exploratory phone call/screen share before the conversion is started.

When in doubt, we can usually import any odd data as notes or custom field values.
Hatchbuck does not separate data between leads and contacts. Instead, Hatchbuck uses contact 
statuses and/or tags to segment. Your onboarding consultant will have more information on this.

Tasks do NOT have a subject line, while notes MUST HAVE a subject line. We can fill in a generic 
value like, “Note” if needed.

All contacts are imported under the same sales rep. We can tag them with the original sales rep for 
easy segmentation or sales rep changes later.

LIMITATIONS

If the exported data from the other CRM does not have full reference paths (such as notes without 
an ID of an associated contact that matches a row in the contacts.csv), we will be unable to use 
that data.

We are unable to append data to existing records. The Hatchbuck database must be clean to 
perform the conversion and must remain unused until completion.

It is not possible to convert automations such as campaigns or autoresponders.

We are unable to import email templates, but if you can access the source HTML of an existing 
template, you can create a new Hatchbuck template by pasting the code into our basic builder.


