T 10 QUESTIONS TO ASK A REMODELER

Choosing the right remodeler for your home can be an intimidating quest. After all you
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will likely be giving this company the keys to your home and trusting them to respect your
(ONSTRU(-”ON property, your time, and your family. As ominous as that sounds it does not have to end in

disaster if you make the right choice. Use this to get started and add any other questions
that are of particular concern to you.

HOW LONG HAVE YOU BEEN IN BUSINESS?
Look for a company that is established in the community. |0 years should be a minimum.

CAN YOU PROVIDE ME WITH REFERENCES?
Be ready with specific questions if you call references that are provided.

CAN YOU PROVIDE PROOF OF LIABILITY INSURANCE?
This is critical to ensuring that the company is able to make things right in the event of a catastrophe. Make sure to get a certificate.

CAN YOU PROVIDE A CERTIFICATE OF WORKER S COMPENSATION?
If the remodeler does not carry this coverage the responsibility for it can fall to you.You don’t want to end up responsible for the
remodelers’ employee if he/she gets hurt. Make sure to get a certificate.

DO YOU HAVE AWRITTEN CONTRACT?
Get a copy of this ahead of time so you have time to review it. Make sure the contract will include a detailed list of what is included
and spells out the payment procedures.

WILL THE PRICING PROVIDED BE FOR A FIXED PRICE
OR A TIME AND MATERIALS PRICE?
Both can leave your checkbook open if the contract is not clear; just be sure you're on the same page.

DO YOU HAVE A WRITTEN WARRANTY?
Get a copy for this ahead of time also so you can review it to be sure the coverage is complete.

WHO WILL OVERSEE MY PROJECT?
Find out who will communicate with you and how. Don’t be afraid to ask for specific information about the person who will be
in charge of your project.

HOW WILL THE SELECTION PROCESS BE HANDLED?
There are so many choices available, you will want a company that can provide you with assistance to bring the pieces together.The
advice of an Interior Designer can be the difference between an good project and a great one.

WILL | BE GIVEN AWRITTEN PROJECT SCHEDULE?
If a remodeler does not have a plan to succeed, it’s likely that they will not.

THINGS TO CONSIDER: Your choice of a remodeler will ultimately determine the success and enjoyment of your investment.
You can increase your chances of having a successful project by conducting qualifying interviews, following up on references and
credentials, and considering all aspects of the remodeling project.You need to look for the professional you feel will provide the best
all-around service available above and beyond the necessary construction skills.When you take the time to call a remodelers
references, be prepared to ask questions that will garner the information you need. Keep in mind that price may be an indicator of
quality, both in term sf work, and services provided. The finished product is important, and how hard it will be to get from here to
there is also important. If a price is provided for your project that is significantly lower than another price you received, be sure you
know what is included. This is especially true if a detailed specification of work was not provided.



