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Joint Statement for Release: January 30, 2017 

The County Prepares to Launch Visitor Services Pilot Program  
  

Picton, ON – A new program is being launched through the municipality to better connect 

visitors with tourist information. The program includes piloting the development of eight ‘visitor 

information hot spots’, tourism ambassador training, a new tourism website, a distribution 

system for print materials and improved visitor data collection. 

Previously coordinated through the Prince Edward County Chamber of Tourism and Commerce, 

as of January 1, 2017, The Chamber is focusing on member support services and the 

municipality will focus on visitor services.  

“With multiple points of entry to Prince Edward County, moving away from a single visitor centre 

makes sense from a user perspective” said Neil Carbone, Director of Community Development. 

“Many County businesses have been providing informal visitor services for years and the pilot 

program will leverage that knowledge and provide the resources and training for staff to be even 

more successful.” 

Visitor Information Hot Spots  

For 2017, eight key areas of The County have been identified as ideal locations to participate in 

the program—in particular, entry-points, downtowns and popular tourist destinations were 

prioritized. The pilot will include the five primary downtowns of Consecon and Rossmore (both 

serving as popular gateways), Wellington, Bloomfield and Picton; Sandbanks Provincial Park, 

the Glenora Ferry, and Skyway Bridge/County Road 49. A business/partner within each of these 

areas has been identified to participate in the pilot program - participating businesses include 

Emm’s Restaurant in Consecon, Rossmore Stop, Three Dog Winery near the Skyway Bridge 

Gateway, the Glenora Ferry, the Wellington Museum, downtown Bloomfield, the Picton Library, 

and Sandbanks Provincial Park. This pilot will allow The County to gather relevant information 

and customer data for evaluating the project. Visitor information will be collected at each of the 

‘Hot Spots’ to further inform The County’s ongoing marketing plans.  

Tourism Ambassador Training 

Developed in collaboration with Loyalist College and delivered by local facilitators, frontline staff 

at the eight Hot Spots will receive Tourism Ambassador Training that focuses on tourism in The 

County, how to be a local ambassador, customer service and hospitality skills. This program is a 

mandatory component for Hot Spot staff and once completed, a certificate will be issued by 

Loyalist College and The County. The program will also be made available - at a subsidized rate 

- to local businesses that wish to provide high quality, County-specific customer service training 

to their staff. It is anticipated that the training will roll out out in April and May in time for 

seasonal staff hires.  

mailto:communications@pecounty.on.ca%20%20%7C%20%20www.thecounty.ca


  

 

Corporate Communications Office | The Corporation of the County of Prince Edward  

Shire Hall, 332 Picton Main Street, Picton, ON  K0K 2T0  

T: 613.476.2148 ext. 1009 | F: 613.476.5727 | communications@pecounty.on.ca  |  www.thecounty.ca 

“The growth of tourism has pushed us to find creative solutions to better serve the 700,000+ 

visitors who come to The County each year” says Councillor and Chair of the Community and 

Economic Development Commission, Bill Roberts, which has provided funding for the new 

visitor services initiatives. “The hope is that this project will address the increasing needs of the 

visitor while partnering with local businesses and organization.” 

New Tourism Website, Distribution of Print Materials 

A new tourism website, with a new look and feel, is expected to launch this spring at 

visitthecounty.ca. Behind the scenes, a local distribution system for print materials will ensure 

that each Hot Spot is stocked with print materials. The new distribution system of tourism 

materials is slated to begin mid-April and will provide an opportunity for tourism operators to 

buy-in to a low-cost distribution system.  

While The Chamber of Tourism and Commerce will no longer be promoted as a tourism 

information centre, it will continue to be open to the public, still produce its iconic red map and 

will continue to have a representational seat on the Community and Economic Development 

Commission. Chamber Executive Director Emily Cowan is optimistic about the transition, noting: 

“By no longer providing these official visitor services, the Chamber will be in the position to 

direct renewed energy towards broadening our membership, improving member benefits, and 

expanding our programming.”  

For more information, please contact Lisa McLennan, Communications and Media Coordinator 

at 613-476-2148 ext. 1009 or by email at lmclennan@pecounty.on.ca  

or  

Gil Leclerc, President of the board of Prince Edward County Chamber of Tourism and 

Commerce at 613-476-2421 or by email manager@pecchamber.com. 
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