
We’re CRAFTSMAN, an authentic American icon. 

For nearly a century we’ve been the brand 
homeowners, home builders, auto enthusiasts, and 

master mechanics trust.

Today’s CRAFTSMAN continues that legacy with a 
comprehensive line of tankless electric water heaters.



CRAFTSMAN Tankless Electric Water Heaters use advanced  “on-
demand” water flow sensors and digital thermostatic technology 
to instantly heat water only when needed. Virtually 100% energy 
efficient, save up to 50% on energy costs while enjoying a 
continuous and endless flow of hot water.Our sleek, compact 
design offers homeowners the flexibility to easily install and 
maintain a CRAFTSMAN Water Heater almost anywhere indoors 
– without the need for gas lines or ventilation.

ENDLESS HOT WATER ON DEMAND
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18 kW Tankless Electric Water Heater

SPECIFICATIONS
kW 18

Volts 240

Amps 75A

Serves 1-2 Bathrooms in Hot Climates; 
1 Bathroom in Cold Climates

Required Breaker Size 2 x 40A Double Pole

Required Breaker Gauge 2 x 8/2 AWG with Ground

Available
CMXTEPA0018  

Superior warranty 

7-year leakage-free coverage and 2-year parts coverage

18 kW Tankless Electric Water Heater

24 kW Tankless Electric Water Heater

SPECIFICATIONS
kW 24

Volts 240

Amps 100A

Serves 2 Bathrooms in Hot Climates; 
1-1.5 Bathrooms in Cold Climates

Required Breaker Size 3 x 40A Double Pole

Required Breaker Gauge 3 x 8/2 AWG with Ground

Available
CMXTEPA0024  

Superior warranty 

7-year leakage-free coverage and 2-year parts coverage

24 kW Tankless Electric Water Heater
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29 kW Tankless Electric Water Heater
36 kW Tankless Electric Water Heater

Available
CMXTEPA0029  

Superior warranty 

7-year leakage-free coverage and 2-year parts coverage

29 kW Tankless Electric Water Heater

SPECIFICATIONS
kW 29

Volts 240

Amps 120A

Serves 3 Bathrooms in Hot Climates; 
2-3 Bathrooms in Cold Climates

Required Breaker Size 3 x 40A Double Pole

Required Breaker Gauge 3 x 8/2 AWG with Ground

36 kW Tankless Electric Water Heater

SPECIFICATIONS
kW 36

Volts 240

Amps 150A

Serves 3-4 Bathrooms in Hot Climates; 
3 Bathrooms in Cold Climates

Required Breaker Size 4 x 40A Double Pole

Required Breaker Gauge 4 x 8/2 AWG with Ground

Available
CMXTEPA0036 

Superior warranty 

7-year leakage-free coverage and 2-year parts coverage
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18 kW Tankless Electric
Water Heater

24 kW Tankless Electric
Water

29 kW Tankless Electric
Water

36 kW Tankless Electric
Water

Wattage / Voltage 18.000 W/240V

75 AMPS

2 x 40A Double Pole Breakers

2 x 8/2 AWG with Ground

15.5"x4.5"x13.9"

1/2" NPT

Yes

Serves 1-2 Bathrooms 
in Hot Climates; 1 Bathroom 

in Cold Climates

35°F Temperature Rise-3.7GPM, 
45° F Temperature Rise 2.85 GPM, 

55°F TemperatureRise-2.4 GPM

24.000 W/240V

100 AMPS

3 x 40A Double Pole Breakers

3 x 8/2 AWG with Ground

17.13"x4.5"x14.5"

3/4" NPT

Yes

Serves. 2 Bathrooms 
in Hot Climates; 1-1.5 Bathrooms 

in Cold Climates

35°F Temperature Rise-4.6GPM, 
45° F Temperature Rise -3.6 GPM, 

55° F TemperatureRise-3 GPMM

29,000 W/240V

120 AMPS

3 x 40A Double Pole Breakers

3 x 8/2 AWG with Ground

17.13"x4.5"x 14.5"

3/4" NPT

Yes

Serves. 3 Bathrooms 
in Hot Climates; 2-3 Bathrooms 

in Cold Climates

35° F Temperature Rise-5.2GPM,
 45° F Temperature Rise -4 GPM, 
55° F Temperature Rise-3.2 GPM

36,000 W/240V

150 AMPS

5 x 40A Double Pole Breakers

4 x 8/2 AWG with Ground

23.23"x4.5"x14.5"

3/4" NPT

Yes

Serves. 3-4 Bathrooms 
in Hot Climates; 3 Bathrooms 

in Cold Climates

35°F Temperature Rise-7.3GPM, 
45° F Temperature Rise 5.46 GPM.
55° F TemperatureRise-4.47 GPM

Amperage

Req. Breaker Size

Required Wire Guage

Dimensions

Water Connection

Digital Thermostatic

Temerature Rise

Performance

Endless Hot Water on
Demand
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DURABLE
STAINLESS STEEL
INTERNAL
ASSEMBLY

DIGITAL
TEMPERATURE
DISPLAY
Easily Control the
temperature in
+/-1° F increments

    WATER
CONNECTIONS

3 4

ADVANCED
SELF-MODULATING
TECHNOLOGY
Intelligently regulates the
amount of energyrequired
to heat the water
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VALVE SERVICE KIT

FEATURES & BENEFITS

ABOUT THE VALVE SERVICE KIT

Kit includes.       inch Hot and Cold servicing valves with union fittings and a pressure relief valve 
Pressure relief valve allows for drain valve integration 
Durable brass assembly 
Leak-free and Lead-free construction (third party tested) 
Ideal for low lead code installations
Easily accessible, quarter turn valve handles are color 
coded for simple identification
Compact, universal, slim valve design 
Easy Installation
Complies with NSF61 and NSF372 standards 
1-year limited warranty

3 4

The Isolation Valve Service Kit is a key component to completing most gas or electric tankless water heater 
installations. This kit provides peace of mind with hassle-free maintenance or flushing of your tankless 
system. 

One of the biggest advantages of a tankless water heater is the ability to install this service valve kit and 
maintenance the inside components of the unit, especially the heating elements, or winterize the unit without 
the need to dismantle/remove the unit from the plumbing and/or wall. This will ensure the unit maintains a 
long and healthy life cycle far exceeding your expectation. 

Most manufactures of tankless water heaters recommend that one should maintenance their unit every 6-12 
months, depending on the harsh conditions of your water supply. With the Isolation Valve Servicing Kit, you 
can be at ease knowing that your installation was done right the first time from the start.



6

CUSTOMER  TESTIMONIALS 
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CUSTOMER SERVICE CENTER
We are dedicated to providing exceptional customer service, ensuring that 
all calls and emails receive prompt responses within 24 hours of receipt. 
Additionally, we provide a dedicated WhatsApp Business number for 
our international clientele, ensuring seamless communication and support 
across borders. 

PRODUCT REVIEWS
Each week, our team meticulously reviews all feedback, ensuring that 
every review reflects accurate and honest information. Should 
we encounter any instances of false or misleading content, we promptly 
address them. Additionally, we proactively reach out to customers who 
have had less-than-optimal experiences, as part of our commitment to 
continuously enhance customer satisfaction. 

Superior Extended
Limited Warranty

7 LEAK FREE
YEARS

5 HEATING ELEMENT
YEARS

2 LIMITED WARRANTY
YEARS



Contact: Anthony Marotta

Email: amarotta@paragongroupusa.com
Phone Number: 201.266.6775 Ext. 304


