
CHICAGO FAUCETS LIMITED WARRANTY  
TO WHOM DOES THIS WARRANTY APPLY? — The Company extends the following limited warranty to the original user only.
WHAT DOES THIS WARRANTY COVER AND HOW LONG DOES IT LAST? 
This warranty covers the following Commercial Products:
LIFETIME FAUCET WARRANTY — The “Faucet,” defined as any metal cast, forged, stamped or formed portion of the Product, not including electronic or moving parts or other  
products separately covered by this Limited Warranty or water restricting components or other components, is warranted against material manufacturing defects for the life of the Product. 
FIVE YEAR FAUCET WARRANTY — Certain Products and portions of the Product are warranted against material manufacturing defects for a period of five (5) years from the date 
of Product purchase. Products warranted against material manufacturing defects for a period of five (5) years from the date of Product purchase are referred to by the product numbers 
42X, 43X, 15XX and E-Tronic® - 4X, 5X, 6X, 7X, 8X and 9X. All zinc die cast portions of Product are warranted against material manufacturing defects for a period of five (5) years from 
the date of Product purchase.
THREE YEAR ELECTRONICS WARRANTY — Electronic components, including the solenoid, are warranted for three (3) years from the date of installation.
FIVE YEAR CARTRIDGE WARRANTY — The “Cartridge”, defined as the metal portion of any Product typically referred to by the product numbers containing 1-099, 1-100, 377X,  
217X and 274X, excluding any rubber or plastic components, is warranted against material manufacturing defects for a period of five (5) years from the date of Product purchase. 
All Cartridges included in the Company’s Single Control or Shower Products also are warranted against material manufacturing defects for a period of five (5) years from the date of 
Product purchase.
ONE YEAR FINISH WARRANTY – COMMERCIAL — For Products used in commercial applications, the finish of the Product is warranted against material manufacturing defects 
for a period of one (1) year from the date of Product purchase.
OTHER WARRANTIES — All other Products not covered above are warranted against material manufacturing defects for a period of one (1) year from the date of Product pur-
chase. Other restrictions and limitations apply. For complete warranty details, call Chicago Faucets Customer Service at 847-803-5000 or visit chicagofaucets.com.
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Grid Drain  
Installation Instructions 
For 327 Series Grid Drains

Overview
The 327 Series Grid Drain is designed for use with sinks with overflow.

Installation Instructions

1.	 Slide the oblique gasket (#2) onto the bottom of main body of the drain (#1). Insert into the sink opening.

2. 	Below the sink, slide the rubber ring (#3) and the red paper gasket (#4) over the threaded tail piece of  
	 the drain. Secure the drain with the hexagon nut (#5).

3. 	Screw the brass pipe (#6) into the tail piece of the drain.  
	 Note: The joint of the pipe must be wrapped with PTFE tape or applied with anaerobic adhesive.

	 Care and Maintenance
	� Periodic inspection and yearly maintenance by a licensed contractor is required for all thermostatic mixing elements. Corrosive water conditions 

and/or unauthorized adjustments or repair could render the thermostatic valve ineffective for service intended. Regular checking and cleaning of 
the valve’s internal components and check stops helps assure maximum life and proper product function. Frequency of cleaning and inspection 
depends on local water conditions. All Chicago Faucets fittings are designed and engineered to meet or exceed industry performance standards. 
Care should be taken when cleaning this product. Do not use abrasive cleaners, chemicals, or solvents as they can result in surface damage. 
Use mild soap with warm water for cleaning and protecting the surface of Chicago Faucets fittings.

For additional technical assistance, call 800/TEC-TRUE (800-832-8783) or visit our website at chicagofaucets.com.
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