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THIS PA S T M AY, I  RECEIVED AN EM AIL FROM 

BAL ANCED BODY WITH A R ATHER SUG G E S TIVE 

SUB JEC T LINE ,  ONE THAT HAD JUS T ONE 

WORD: CONFIDENTIAL .  My curiosity piqued, I 
opened the note, only to read that the Sacramento, 
CA–based Pilates equipment and education 
company had a “significant announcement” that 
they’d like me to break in the upcoming issue of 
Pilates Style. At the edge of my desk chair, trying to 
sound casually captivated—and not like I had just 
watched the Game of Thrones finale and was dying 
to know what happens next—I shot back with, “I’m 
ready to talk whenever you are.” 

A few weeks went by, and then a full month,  
and still nothing. In late June, we had to finalize  
our lineup for the September/October issue.  
With a backup plan in place, I lightly penciled in 
Balanced Body’s “announcement breaking” story, 
though it was getting down to the wire and I wasn’t 
sure it was going to pan out. Then, alas, anything 
but anticlimactically, I got a call two weeks before 
press time, at 9 p.m. my time (I’m in New York, 
they’re on the West Coast). 

The significant announcement was BIG—and I 
mean jaw-droppingly, Ned-Stark-getting-killed-
off-in-season-one-huge. After first being first 
broaching the topic with Kathryn Ross-Nash, who 
was in need of equipment for her teacher-training 
studio, and eventually connecting with Jay Grimes, 
a student of Joseph Pilates himself (he hates the 
word “Elder,” I’d later learn), Balanced Body, a 
company known for innovation and modernization, 
had developed and was launching the Contrology 
Reformer, a replica of the Reformer Donald Gratz 
had crafted for Grimes circa 1980. 

“It was a matter of getting madder and madder and 
madder at the changes [being made to the Reformers 
on the market for the past 10 years], and things going 
further and further and further from where they were 
supposed to be, and trying to get them back on track 
and getting nowhere,” says the Los Angeles–based 
Grimes on why he got involved in the project, after 
Ross-Nash connected him with Endelman. “Then it 
was about, who can make the Reformer properly? 
And guess what? Ken [Endelman of Balanced Body] 
was the one.”

Fast-forward a few days and a cross-country flight 
to L.A., and I found myself test-driving the Contrology 
Reformer and interviewing Balanced Body Founder 
and CEO Ken Endelman (who, by the way, is one of the 
industry’s most humble, genuine human beings), Jay 
Grimes (a man of few but insightful words) and one of 
his protégées, Karen Frischmann, now a Pilates mentor 
and business coach.

So what would motivate a guy with his own cutting-
edge, comprehensive line of industry-leading Pilates 
equipment to take on this project? Endelman says 
that he couldn’t resist the challenge of recreating 
a piece of history. “When I began work on my first 
[Balanced Body] Reformer years ago, the piece of 
equipment I was looking at [for reference] was not 
well-built—it could be made safer, and it could be 
made better. But with the Contrology Reformer it 
was, how can I not change anything? The goal was to 
make it functionally perfect and not change a thing.”

SPRINGING INTO ACTION
Long before Endelman committed to constructing 
the Reformer frame, he knew he needed to figure 
out the springs. “The long pole for us was that we 
had to get the springs exactly right. We knew that 
the other stuff was going to be a lot easier.”

Apparently, there’s no shortage of variables to 
consider when making a spring. “A lot of people 
think that oh, they’re just springs, and it’s about just 
the rate, diameter and length, right?” Right, I nod, 
though this engineering stuff is completely over my 
mathematically challenged mind. 

“But there are all of these other characteristics that 
go into this range. And they have to do with the wire 
diameter, the extension, the solid length, to name 
a few. Then, how it’s heat treated, how the whole 
process is controlled. And then, try to engineer all 
that so that you get it right, you get it consistent, it’s 
not so easy,” he explains. 

To help qualify those variables, in early 2017, at 
the recommendation of Ross-Nash, the founder 
of Kathryn Ross-Nash Pilates New York - The Red 
Thread, Endelman turned to Frischmann, who had 
worked closely with Grimes for two decades, and 
who had already taken a deep-dive into replicating 
her teacher’s original springs with the intention of 

For the past 15 years, Jay Grimes says 
he had been “bitching” that modern 
Reformers were not on par with the 
original one made for him by Donald 
Gratz. That is, until he found someone 
with the knowledge and skill needed to 
accomplish the seemingly impossible—
and it’s not at all who you'd expect.
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manufacturing them herself down the line. “I would 
say that Karen is the most knowledgeable Pilates 
person in the springs world that I’ve ever known,” 
Endelman says.

“I’m not an engineer, but I’m curious. I like to know 
how things work,” Frischmann states. “The springs are 
what make Pilates special. They work differently than 
a weight does—they work with the body. You can hear 
how the body works through the spring cadence, and 
that will give you so much information about where 
your imbalances are, how the body works.”

After some back and forth with Frischmann, 
including in person at Balanced Body’s headquarters, 
Endelman put in an order for the first sample. The 
key feature, according to Frischmann: a long neck. “It 
engages at a different rate and has a softer close,” she 
explains. “It creates a slack on the way in, and that 
slack is what creates that one inch of no resistance; 
that’s what makes it so difficult to bring the carriage 
in, and that’s really what builds this level of strength 
that you can’t get any other way.”

Just a few iterations later, in close collaboration 
with Grimes, Endelman and Frischmann hit the 
nail on the head. The springs were ready, and the 
process had been smoother and more seamless 
than they’d anticipated. “The care in which 
everybody does their work [at Balanced Body],  
the combination of super-high-tech state-of-the-
mind computer exactness next to the guys hand-
sanding, that is the juxtaposition between industrial 
and craft. It’s the cleanest factory I’ve ever seen, and 
the ergonomics are brilliant,” marvels Frischmann.

Adds Endelman, who describes himself as 
stubborn and tenacious on the job, “I think the most 
frustrating thing was just the anxiety of, Is it going to 
be right? That was the toughest part.” 

MOVING ON
The next step: the Reformer frame, but…not so fast. 
“Ken came [to my home] with his engineers, and I just 
sat there and watched them crawl around the floor 
and take pictures and measurements,” recalls Grimes, 
who had only met Endelman once before, at Chuck 
Rapoport’s New Year’s party two years earlier.

“It was really complicated, because I’m looking at 
Jay’s machine, and it’s well-used,” Endelman says. 

“I’m trying to recreate that experience, and that’s not 
easy. It was like an old shoe: It’s a great shoe, but it’s 
also broken in.”

And then there’s the real hard work. “Just imagine, 
like, 2,000 pounds of aluminum, heating it up to 
800 degrees, and then using thousands of tons of 
pressure to force it into a shape,” says Endelman, 
referring to the extrusion process for the metal 
frame. “It took about a year to get it right.”

IT’S ALL IN THE DETAILS
Although the differences between the Contrology 
Reformer and others on the market might seem 
nuanced, Grimes argues that they’re anything but. 
“Joe didn’t do anything without a reason, and that’s 
what people don’t realize, and they forget the way 
it was; the way Joe had it, he had it for a reason,” 
Grimes says. “People change it without knowing, 
and that’s how we got in trouble.”

The first difference, beyond the springs, that Grimes 
and Frischmann pointed to was the height of the 
footbar. “The angle of the footbar on the modern 
Reformer is higher [by about a half inch], which 
changes how the body works,” explains Frischmann. 
She cites Long Stretch as an example: When you 
change the angle, the exercise gets harder.

Grimes agrees. “That half an inch might as well 
be a mile,” he says. “Joe developed the equipment 
hand in hand with the exercises. If you start 
changing one thing, it's going to affect the other.”

Since the spring bar holder is lower to the ground, 
it also changes how the spring reacts and works the 
core even more, Frischmann adds. It’s makes for a 
smoother ride, too. 

And then there’s the actual frame. “The way 
that [Balanced Body] did the rails on the frame 
of the Contrology Reformer, because of the 
manufacturing process, they’re not a separate 
piece. They’re set into the extrusion of the metal, 
so you don’t have that bump. And the way they’ve 
added the legs is integral to the design. So it’s just 
a really elegant design—it’s stronger, it’s safer,” 
Frischmann contends.

The shoulder blocks are another major 
distinguishing factor of the Contrology Reformer. 
“The shoulder blocks on the older [original] 

Reformers were lower. And that affects the angle 
that the straps pull, and how that interacts with the 
body. The straps get stuck on the higher shoulder 
blocks. On this Reformer, because they’re back to 
that old height, they don’t get stuck.”

The padding on the blocks is also contoured and 
there’s a “divot” in the bottom part. “When you lie 
down, your shoulder fits into that nook and settles 
in really nicely,” Frischmann says. “When you’re 
doing the Long Back Stretch, the contour of the 
foot fits perfectly, so that you don’t get locked 
knees. When you do Knee Stretches, the arch of the 
foot fits into the contour, and because there’s no 
padding, it allows the ball of the foot to drop down 
so you get a greater stretch in the foot.” 

FINALLY, THE FINAL PRODUCT
In late July, nearly 18 months from that initial phone 
call, the Balanced Body Contrology Reformer was 
installed at Vintage Pilates, the L.A.-based studio 
where Grimes trains teachers part-time. When I 
asked Grimes to describe how the new Reformer 
felt, he was hesitant. “How do you describe a 
feeling?” Good question. 

But after some more prodding, he concedes, “It’s 
smoother in one sense, but in another, it’s more 
challenging. With the springs, you have a consistency 
in the tension, which is different than getting halfway 
out and having to push twice as hard to get the rest 
of the way out. And you have to work—the springs 
don’t bring you in. But I don’t know, is that a feeling 
or is that just part of the technique?

“I can tell you this, that people who have been 
doing Pilates for 20 years, when they went on the 
[Contrology] Reformer, they said, ‘Oh, my, God, I’ve 
never felt that before.’ And, I mean, right off the bat 
in the Footwork, they were feeling things they’ve 
never felt before. It’s not by accident that it’s called 
a Reformer—it changes bodies.” After hopping on 
the Reformer myself, I can tell you firsthand that I 
was blown away, having felt the work more deeply 
than ever.

Despite his initial reservations, Grimes couldn’t 
be happier with the collaboration. “For me, it’s 
been very painless and it’s been good, because Ken 
constantly surprised me along the way. He’s very 
easy to work with; no matter how outrageous I was 
in my demands, he would just say, ‘okay, okay, we’ll 
figure it out.’ And he did.”

Endelman, too, anticipated more complexity. 
“Designing stuff is always a challenge,” he says. “And 
then how well that goes depends on the people 
you’re working with. When I first met Jay, I had to 
believe more than I really understood. And then as 
I got to know Jay, I started to understand more of 
what I just had to believe. Does that make sense?”  

As for the end result, “I’m just very happy that 
we finally have it,” Grimes beams. “And there are 
people who are gonna hate it, you’re gonna hear 
people complaining about it, that’s their loss. But 
if they want to do Pilates the way it was intended 
to be done, and get the benefits that are meant to 
be gotten, this is the way to do it. The equipment 
makes such a difference, and with this Reformer, 
people will get results so much faster than with 
anything else that’s out there.”

I can’t help but think, yet again, how ahead of his 
time Joe was. In this day and age, isn’t that all the 
more apropos? PS

The shoulder blocks are shorter, 

and there’s a contoured “divot” in the 

padding, which molds to the sole of 

the foot for exercises like Long Stretch. 

BUY IT 
The Contrology Reformer is currently available for preorder for $4,500 
through Ana Caban; email ana.caban@pilates.com or call
916-803-3803. Can’t wait? You can test-drive the Contrology Springs 
($40 each, or $150 for 4) by ordering at hello.pilates.com/contrology.

"I can tell you 
this, that people 
who have been 
doing Pilates for 
20 years, when 
they went on 
the [Contrology] 
Reformer, they 
said, ‘Oh, my, God, 
I’ve never felt that 
before.’"

A CLOSER LOOK AT THE 

CONTROLOGY REFORMER

The spring bar holder is lower to the ground, which adds to the challenge and 

makes for a smoother ride. The construction of the frame overall also makes it a 

highly durable and safe piece for nearly every body on the planet.

Long-neck springs 

mean more slack on the 

way in, making it even 

more challenging to 

bring the carriage all the 

way home. They also 

create a smoother feel 

as you move.

The footbar is 8.5 inches high, 

as opposed to 9 inches on other 

Reformers on the market. The 

angle makes exercises all the more 

arduous to execute.

ABOVE: WHEN I ASKED 
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WITH ZERO HESITATION.




