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With tangible optimism and a focus on the future, we reflect on this past year 
into 2023, which has brought many successes and achievements. From 
passenger experience, accessibility enhancements and filling airplanes to 
people and facility investments and developments, the team at Evansville 
Regional Airport works in unison with our partners and community stakeholders 
to continually move EVV Forward. 

In the air service arena in 2022, we achieved record 
load factors, or the percentage of aircraft seats 
sold, as well as increased seat capacity from all 
three carriers that serve EVV – all very much 
welcomed after the last few years when flight 
reductions due to pilot supply have plagued over 
300 airports across the country like EVV.  The 
ongoing confidence and commitment to our market 
by our airline partners is proven as they continue to 
grow flight options and capacity at EVV and solidly consider 
reinstatement of hubs paused during the pandemic.

Evansville Regional Airport is a keystone and shared resource that benefits 
the entire Tri-State area. EVV continues our efforts to soar to new heights and 
build for the future.  Our employees are at the core of the airport’s front door 
and are, every day, committed to providing a world-class experience.  Last 
year’s launch of our “For EVVeryone” accessibility movement was another 
testament to our team members’ efforts to provide an accessible airport 
experience to all travelers. 

And just as we’ve shown through our 
accessibility enhancements, the EVV 
team keeps our passengers’ safety and 
customer experience at the forefront of 
everything we do, which is also evident 
via our capital improvements.  Federal 
government programs, like the Bipartisan Infrastructure Law, have created more 
opportunities for capital improvements at airports.  EVV competed for and 
brought these federal dollars to our community, and in 2022 and 2023 alone, we 
will invest over $30 Million dollars in capital improvements to elevate passenger 
safety and experience.

Pre-pandemic, passengers often found EVV’s parking lot full, and as a result, 
a multi-phase parking lot expansion was devised to carry us into the future.  
Phase 1 of the expansion started last year and is projected to be completed this 
summer. Federal funding was also used to update Aircraft Rescue Fire Fighting 
(ARFF) equipment at our Safety Dept. and to jumpstart our new maintenance 
building construction – both aimed at providing the necessary, state-of-the-art 
tools for our employees that ultimately better provide for our passengers.

In summary, 2022 into 2023 appears to be a continued period of renewal – a 
return to more typical times. We thank everyone for their support and encourage 
our region to continue choosing EVV First and allowing us to serve you. We’ve 
made it through the worst of times, and we look forward to sharing with you in 
the best of times. The industry, our partners, our airport and our people – we’re 
resilient and always come back stronger, together.

NATE HAHN
Executive Director

DIRECTOR’S MESSAGE

MOVING FORWARD

“Our employees are at the core of the airport’s front door and 
are, every day, committed to providing a world-class experience.”

In 2022 and 2023 alone, 
EVV will invest over 

$30 million
in Capital Improvements 

to elevate passenger 
safety and experience.
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REWARDING OUR BRIGHT FUTURE

OUR 
PEOPLE
From EVV’s airlines and Transportation 
Security Administration (TSA) to our 
very own Evansville-Vanderburgh 
Airport Authority employees, our staff 
continues to shine bright and provide 
safe and efficient operations and world-
class customer service. Together, with 
nominations from EVV passengers 
and team members, we rewarded and 
recognized twelve employees from across 
the airport campus whose service to 
customers and contributions to the airport 
went above and beyond the call of duty.

MORE ABOUT EVV STAR
We take pride in our stars and our star! 
Each point of the EVV STAR highlights 
the mission, passion, and dedication of 
the EVV team. Nominate an EVV STAR at 
FlyEVV. com/EVVStar.

4TH 
QUARTER

2ND 
QUARTER

3RD 
QUARTER

1ST 
QUARTER



NEW MAINTENANCE FACILITY
EVV’s passionate teams of maintenance professionals work behind the curtain to 
help provide world-class facilities and airside assets. Evansville Regional Airport will 
soon break ground on a new Maintenance Facility totaling 43,000 sq ft. with close 
proximities to the terminal building. This new state-of-the-art single-building facility 
will replace EVV’s current maintenance facilities, which are a mix of several buildings 
measuring only approximately 25,000 sq. ft with a further out location - across the 
airfield. Among many advantages of the new building: the storage of larger, more 
efficient equipment, close terminal and airfield access and investing in our people and 
the long-term viability of the airport.
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229
Direct and Indirect Jobs

OUR PEOPLE AND STATE-OF-THE-ART 
FACILITIES AND EQUIPMENT

INVESTING IN 
THE FUTURE



NEW AIRPORT FIRE AND RESCUE TRUCK
The safety of our traveling public is paramount, and Evansville Regional Airport is proud of our officers, their 
world-class equipment and training and important safety services they provide to the airport and our community. 

EVV is required to have at least one Aircraft Rescue Fire Fighting (ARFF) vehicle ready to go around the clock 
to meet the needs of both passengers and flights crews that frequent the airport, and in 2022, EVV updated 
equipment at our Safety Dept. These trucks are the highest funding priorities within the Federal Aviation 
Administration (FAA), and with the addition of State of Indiana funding, 95 percent of the vehicle’s cost has been 
funded by grants.

This vehicle will help EVV maintain our Airport Rescue Fire Fighting (ARFF) Index for our commercial air 
carriers.  Having this new vehicle ensures that EVV not only meets the requirements but stays ahead 
of the curve with the latest technology and tools to keep our passengers safe.  

Welcome to EVV, Rescue #3! 
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DID YOU KNOW that bright yellowish-green, instead of 
traditional red, is the color standard for airport rescue and fire trucks 
for visibility reasons. Yellow/green is the most visible color in daylight 
and at night; studies tell us that yellow is the most visible color of 
the spectrum and to the human eye, as it processes yellow first. 
Peripheral vision is 2.5 times higher for the color yellow, and it has a 
high light reflectance value, acting as a secondary light source.



PAUSED

PAUSED

CONTINUED RECOVERY 

RENEWAL PERIOD
In 2022, EVV achieved record load factors, or the percentage of aircraft seats 
sold, as well as increased capacity at American Airlines’ largest international 
hub and the 5th busiest airport in the country – Dallas-Fort Worth.  EVV also 
saw the long-awaited return of Delta’s Mainline 717 service to Atlanta.  And 
already early into 2023, the success of 2022 has carried into the new year as 
EVV has been awarded more flights from all three of the carriers that serve the 
airport.  American Airlines added more flights to Charlotte and Dallas, Delta 
increased flight frequency to Atlanta and Allegiant has scheduled additional flight 
frequency to Orlando in the month of October.

AMERICAN AIRLINES 175

ALLEGIANT AIRBUS 320

DELTA 717
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MOVING EVV AND OUR REGION FORWARD

FLYEVV FIRST 
It really works. When you FlyEVV First, it benefits the entire region.  Choosing EVV First encourages the airlines to grow 
here instead of “there.”  More passengers result in more flights.

You improve our region’s global 
competitiveness.

When you FlyEVV First for business 
travel, you spur demand for new 

routes, increased flight frequency 
and larger aircraft, which improve our 

worldwide connectivity. 

You reduce our region’s overall 
business travel costs.

When you FlyEVV First for business 
travel, you benefit from competitive 

fares and overall value, and eliminating 
productivity loss. In turn, your increased 

usage drives lower fares.

You grow our region’s economy. 

When you FlyEVV First for business 
travel, your choices build our regional 
economy. Similar-sized midwestern 
regions have witnessed millions of 
dollars in economic impact when 
collectively choosing to fly local.

VISIT 
FLYEVVFIRST.COM 

AND PLEDGE 
TO FLY LOCAL.

Download the FlyEVV First policy 
letter template and mail to:

FlyEVV First 
Attn: Nate Hahn, EVV Airport, 

7801 Bussing Drive, 
Evansville, IN 47725; 

or email to lfella@flyevv.com. 
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Community partners convened in late 
2022 to unveil and celebrate several 
new accessibility resources and 
programs available ForEVVeryone -- 
from a new accessibility microsite and 
webpage ForEVVeryone.com to a new 
collection of programs that include the 
Hidden Disabilities Sunflower, airport 
therapy dogs (launching in 2023) and 
sensory kits in partnership with Autism 
Evansville and CAMSE Kit. 

These programs are designed to bring comfort, calm and confidence to all travelers and are specifically 
aimed at providing better accommodations for individuals with hidden disabilities, or disabilities that 
are invisible, such as autism, anxiety, PTSD and chronic illness. More than 80 percent of individuals with 
disabilities experience a hidden disability, which equates to 1 in 10 people living in the U.S., and EVV is 
honored and proud to provide an enhanced experience For EVVeryone, as all travelers deserve to travel 
comfortably and confidently. 

GET READY TO 
MEET CRYPTO!
EVV’s new airport therapy 
dog program—EVV CREW 
DOGS—will provide an 
overall enhanced customer 
experience, providing comfort 
and calm to passengers 
through interaction with pets. 
Therapy dogs and handlers 
will be available to visit 
with interested passengers 
awaiting flights.

EXPRESS YOUR 
FEELINGS.
EXPERIENCE 
YOUR CALM.
Sensory tools are 
available for guests at the 
airline ticket counters and gate 
areas, TSA and EVV Information 
Desk to help bring comfort and calm. The sensory 
tools are part of our CAMSE (Cam’s Sensory 
Equipment) Kits, created by Autism Evansville 
Executive Director and local mother of a child on the 
autism spectrum, Kelsey Schapker.

PLAN YOUR 
SUNFLOWER 
JOURNEY
EVV is a proud and 
honored member 
of the Hidden Disabilities 
Sunflower Program to support 
travelers with hidden disabilities such as 
autism, PTSD or hearing loss. The Sunflower lanyards, 
bracelets, and pins communicate that passengers 
wearing them may need a little extra help while traveling. 
Passengers may pickup free Sunflower lanyards, bracelets 
or pins at the pre-security Information Desk located across 
from the TSA Screening Checkpoint.

PROVIDING WORLD-CLASS ACCOMODATIONS 

ENHANCED PASSENGER EXPERIENCE
ACCESSIBLE TRAVEL FOR ALL
For EVVeryone is a collection of programs, services and facilities offered at Evansville Regional Airport to accommodate our passengers and 
visitors of all abilities. Whether you are starting or ending your travel journey with us at EVV, special assistance and a plethora of resources 
are available to all passengers.

Airport team members from across 
the EVV campus have trained and 
embraced the new For EVVeryone 
accessibility movement. Employees’ 
support of the program - their training, 
participation and ownership of EVV’s 
new accessibility programs is making 
a difference in the lives of so many 
travelers. The high level of airport 
tenant, agency and team member 
participation is a testament to customer 
care at EVV, and we look forward to 
partnering with staff to continually 
ensure that all guests can navigate EVV 
confidently and comfortably.
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PARKING LOT EXPANSION
EVV’s pre-pandemic growth spurred parking 
lot demand and expansion. The Evansville-
Vanderburgh Airport Authority commissioned 
a Parking Demand Study in 2019, which 
projected the need for approximately 600 
additional parking spaces over the next 20 
years. The federally funded Phase 1 of the 
expansion, which provides 350 new parking 
spaces and sets the stage for future parking 
expansions, started in 2022 and is projected to 
be completed this summer in 2023.

Economy Lot

Cell Phone
Waiting

�

Ground
Transportation�

Covered Walkway
to Car Rental Lot

Car Rental
Lot Return

Toll Booth

To Highway 41

Petersburg Road

State Road 57

To I-69
Ticket Gate

Terminal

NO PARKING ALLOWED

��

Solar Covered Lot
Employee

Parking Only

202 958
CURRENT COVERED SOLAR 

PARKING LOT SPACES
CURRENT ECONOMY 

PARKING LOT SPACES

360
300 1,820

1,520
NEW PARKING 
LOT SPACES

PHASE 1 PHASE 1

PHASE 2 PHASE 2

TOTAL PARKING LOT SPACES 
UPON COMPLETION

FORMER ROADWAY

NEW/CURRENT ROADWAY

NEW PARKING  LOT EXPANSION
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donated toys for the Salvation Army’s Toy Town to help provide gifts for 2,800 area children. Our employees showed up in a bi
and we were delighted to have Salvation Army’s

aspire to stimulate awareness and use of not only the airport and aviation, but also other local gems like our home county’s 

such as this month’s partner, Evansville Raptor Con, a 
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Some of the most important connections are made right 
here at home.  

Evansville Regional Airport is committed to connecting 
with our communities in which we serve by actively 
creating partnerships to support area youth, education, 
community and culture. We aspire to stimulate 
awareness and use of not only the airport and aviation, 
but also other local gems like our home county’s 
library system through synergized partnerships and 
programs like 2nd Saturday Stories. EVV employees 
participate in National Night Out and serve area 
non-profit organizations through United Way’s Day of 
Caring.  Last year also marked the return of terminal 
tours and in-person events, and in 2022, we had 
more than 1,500 local children and their family 
members visit the airport to become acclimated 
to airports, air travel and aviation careers.

We always enjoy connecting with our community’s youth and were delighted to host
area and toured “big green trucks” at our safety dept. Ahead 

We enjoyed attending this year’s event with our airport safety dept. who shared about their roles at the airport and provided

MAKING A DIFFERENCE IN OUR COMMUNITIES

COMMUNITY 
CONNECTIONS
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7801 Bussing Dr., Evansville, IN 47725  •  Phone: (812) 421-4401

 Facebook.com/EVVAirport     
 Twitter.com/FlyEVV
 Instagram/EVVAirport

#FlyEVV
#EVVForward

FlyEVV.com 


