
 
 

                                                                                                                                                                                        

SUPPORT SERVICES  
INTRODUCTION  

The I.T. team, admin & facilities, Finance and the publications centre together 

form the support services arm of EnAble India.  

PUBLICATIONS CENTRE 

The Publications Centre also known as the Pubs Centre caters to all content 

related requirements of the organization ranging from videos, audios to print 

publications like presentations, manuals, kits and posters.  

VIDEOS & AUDIOS 

HAMARI VAANI VIDEOS 

Social networking platform in Hindi for persons with disability, the Hindi 

counterpart of Namma Vaani. Please find below the link for the same.  

https://youtu.be/r1IEB_GNBlg 

AUDIO STORIES FOR HAMARI VAANI 

Translating, recording and reviewing 28 Hindi audio stories and uploading them 

to the Hamari Vaani platform. The audio stories are primarily case 

studies/testimonials from employers, candidates and various stakeholders of 

the ecosystem with respect to livelihoods of persons with disability. 

SECTOR SPECIFIC VIDEOS   

Set of 3 videos which shows persons with Intellectual Disability and deaf who 

have been successfully hired and trained in the Electronic and Architecture 

sectors. 

https://youtu.be/r1IEB_GNBlg


 
 

                                                                                                                                                                                        

https://youtu.be/652YUNV9ADc 

PERSONS WITH INTELLECTUAL DISABILITY ENGAGING IN VARIOUS 

LIVELIHOODS          

The objective of this video is to spread awareness about persons with 

intellectual disability engaging in various livelihoods.  

Did you know? 

Persons with Intellectual disability are employed across various sectors like 

automobile, electronics, retail, food & beverages, housekeeping, 

manufacturing among others and engage in livelihoods on par with persons 

without disability. Candidates featured in these videos also earn on par with 

others and support their families financially. 

https://youtu.be/ChOEp6Si198 

IMPACT OF VI TRAINING PROGRAM  

This video shows the impact of Enable India’s visually impaired training 

program.  

CANDIDATE MOBILIZATION VIDEOS  

These are a set of 9 English and Kannada videos. The videos feature 6 

individuals with disability from various states of India whose parents have 

supported and encouraged them in their journey to reach their goals. The 

candidates featured in these videos are role models and self-advocates who 

are currently economically independent and support their families. 

VB PARTNERING WITH EI FOR INCLUSION OF EMPLOYEES WITH 

DISABILITY  

This video highlights the goal, content and structure of the Inclusion program 

conducted in Staff Training College, Vijaya Bank over a period of several 

https://youtu.be/652YUNV9ADc
https://youtu.be/ChOEp6Si198


 
 

                                                                                                                                                                                        

months. It also focuses on the impact of the inclusion program in the lives of an 

employee with disability and how it has helped them in performing on par with 

others, with the help of appropriate solutions. 

ENHANCE YOUR TYPING SKILLS  

This contains a set of 53 audios that anybody can listen to and practice typing 

on their own.  

COURSES 

JOB READY| COURSE PACK FOR VISUALLY IMPAIRED 

First course pack for persons with vision impairment consists of 3 courses. This 

is aimed at improving the employability of candidates.  

MANUALS/ GUIDES/REPORTS 

INCLUSIVE & ADAPTIVE TRAINING SBI TOT  

Content created for the 5 day Inclusive & Adaptive Trainer Training of the 

Trainer workshop at SBI in Dec 2017. 

ENABLE ACADEMY COURSE GUIDE 

This will help end users understand how to sign in and take a course on 

Academy. 

COURSE PROSPECTUS (VI) 

Lists the courses available for visually impaired candidates, enablers and other 

stakeholders. 

EDP REPORT 

Captures learnings from field visits across 3 districts to understand the reasons 

why candidates after training are not able to be gainfully self-employed. 



 
 

                                                                                                                                                                                        

EDP COLLATED REPORT| 3 DISTS OF KARNATAKA  

This is the consolidated report includes the impact, statistics and interesting 

case studies of candidates who were trained as part of the Entrepreneurial 

Development Program (EDP). Candidates trained as part of EDP have initiated 

their own self-employment actives and are able to earn better, compared to 

what they were earning before. Most importantly, they realize the kind of 

employment they would like to take upon based on their interests and needs. 

HOW TO MAKE DOCUMENTS ACCESSIBLE 

Tips and best practices for making MS Word and MS PowerPoint documents 

accessible to screen reader users. 

MISSION1000 COFFEE TABLE BOOK  

 

Contains stories of candidates with intellectual disability and cerebral palsy 

who are gainfully employed across various sectors. Some of them are the 

primary caregivers in their family and earn on par with others.  

  



 
 

                                                                                                                                                                                        

AIF EI EMPLOYMENT MANUAL BOOK  

Created in association with AIF, revamped for better usability. This training 

manual aims to introduce people to the general principles that apply when 

trying to place person with disability in employment.  

 

ADVANCED COMMUNICATION SKILLS MANUAL 

This manual is suitable for those who want to improve their communication 

skills in English for an office environment.  

KITS 

ARE YOU READY TO WORK KIT (FOR VISUALLY IMPAIRED)?  

This kit is aimed for freshers who want to start working and need to prepare 

themselves before attending interviews. 

GAIN RESPECT AND GET INCLUDED AT THE WORKPLACE KIT (FOR 

VISUALLY IMPAIRED)  

The kit contains content that the candidate can use to sensitize teammates 

about vision impairment through videos, posters and brochures. This kit 

enables a person with vision impairment to become a self-advocate and include 

themselves at the workplace. 



 
 

                                                                                                                                                                                        

INCLUDE VISUALLY IMPAIRED AT THE WORKPLACE  

This kit is a combination of videos, and written content pieces which will 

provide the employer with an understanding of how visually impaired perform 

their best at the workplace. 

TEACH EMPLOYABILITY KIT FOR PERSONS WITH PHYSICAL DISABILITY  

This kit will equip the employability trainer to facilitate the 45-day long 

employability training for persons with physical disability. It consists of the 

trainer manual, trainer resource kit, student workbook among other training 

content. 

TEACH EMPLOYABILITY KIT FOR PERSONS WITH VISION IMPAIRMENT  

This kit is used for the 12-week employability training of persons with vision 

impairment. The kit consists of manuals, role simulations among other training 

content. 

PRESENTATIONS 

INCLUSIVE & ADAPTIVE LEADERSHIP PROGRAMME 

Contains different components to conduct an Inclusive and 

Adaptive Leadership Program. 

BRANDING ARCHITECTURE PRESENTATION 

Towards building a brand image for our organization, a 

branding architecture proposal ppt for top management.  

ANGAVIKALATE BAGGEGINA JAAGRUTI  

DAW for the Support Staff released in Kannada is a disability awareness 

presentation. 

  



 
 

                                                                                                                                                                                        

ENABLE INDIA PPT  

The Enable India presentation to be used for any external facing audience 

across all teams. 

PPTS FOR CAREER AWARENESS WORKSHOPS FOR PD  

For resources/trainers who visit universities/colleges for conducting career 

workshops. 

POSTERS & GAME 

POSTERS FOR SABAL CENTRE  

Co-branding a set of about 20 posters for the SABAL Centre, which is a center 

of abilities at Noamundi. This is a joint initiative of Enable India and TSSDS. 

ASSISTIVE TECHNOLOGY POSTERS  

Resizing and rebranding of 8 Assistive Technology posters. 

INCLUSION BINGO  

An interactive and inclusive version of the game Bingo. This game sensitizes 

people about disability through fun learning activities. 

  



 
 

                                                                                                                                                                                        

INFORMATION TECHNOLOGY 

SERVER RESTRUCTURE 

 The server room was, quite frankly, a disaster. There were workstation-class 

computers performing server roles, and wobbly, unstable metal stockroom 

shelving holding up hundreds of pounds of critical infrastructure. Cable 

management was almost non-existent. As the servers have all the data, it  is 

necessary that the servers are robust, 2 Dell high-end servers were installed 

These servers are mounted inside a server rack  which is specially designed for 

a datacenter. Further to keep up the data center 

environment, 2 split ACs have been installed which is set 

to perform well maintaining the room temperature as a 

data center. 

  



 
 

                                                                                                                                                                                        

UPS UPGRADATION 

Organization’s increased dependence on their computing resource requires 

uninterrupted power without downtime. We were working on an old UPS 

system which was increasing the overall maintenance cost and was also not 

capable of providing  the required uptime and there was no way to know if 

there was a power outage. This was causing issues like server downtime. To 

overcome these issues, we have moved now to the new online UPS from APC. 

This UPS maintains correct voltage and the room temperature is displayed on 

the screen of the UPS. This UPS provides timely alerts whenever there is a 

power outage or any other electrical issues which may lead to a disaster. It is 

mounted inside the rack which ensures proper maintenance of the UPS. The 

batteries used to make the UPS work are mostly sealed batteries which are 

maintenance free. This type of UPS system is not only reliable but also cost-

effective, minimizing the maintenance cost.  

 

 



 
 

                                                                                                                                                                                        

LEASE LINE 

For running any organization successfully, consistent internet connectivity for 

communication and transmission is required. With the emergence of recent 

technology like cloud computing and virtualization it is very important to have 

a high-speed internet connection. At Enable India cloud based applications are 

widely used and hence the need of higher bandwidth  So, an addition of 10 

mbps leased line was added to the existing 10 mbps leased line which ensures 

the connectivity of the application like Office 365, Microsoft Azure services and 

many other cloud services used in the organization. Having two connections 

also minimizes the downtime.  

AUDIO VIDEO CONFERENCE SYSTEMS 

If an organization aims to succeed and grow, it’s going to 

have to build connections. It has to connect with customers, 

with partners and with people within the organization. . . To 

keep communication lines robust, we have installed a 15000 

HZ frequency amplifier which is connected to 8 speakers across 

the floors. This audio device is further connected to a mini desktop which is run 

on windows operating system. This system runs the conferencing software 

called Skype for business which creates a conference call whether the person is 

in-house or in any location across the globe ensuring clear audio and video of 

what is presented.  This system now helps in conducting our staff meeting 

where about 80+ people are in-house  and some across different parts of India 

and Australia as well.   



 
 

                                                                                                                                                                                        

 

SYSTEM & INTERNET SECURITY  

CENTRALIZED ANTIVIRUS SYSTEM  

Contemporary distributed networking is a complex 

infrastructure of servers, gateways and workstations. At 

present we are 100+ staff some located in different 

cities and few working from home. The challenge for 

system admins is keeping the AV applications on all of these systems updated 

and properly configured before they get infected. To overcome this problem, 

we have installed a centralized antivirus system. The server version of this 

product is installed on a server and the client versions on the workstations. All 

workstations receive updates for the antivirus. This reduces the usage of 

internet bandwidth as the update is downloaded to the server at a time. .  

Other advantages of installing a central antivirus system are that it reduces 

network traffic, administration time and gives a complete report of infected 

systems including those working outside office. 

TICKETING SYSTEM  

This is a dedicated ticketing system for tracking all issues. It is based on ITIL 

(Information Technology Infrastructural Library) which is based on worldwide 

best practices. All our IT staff has completed the ITIL certification. The ticketing 

system manages - Incident management, case management, SLA (Service Level 

Agreement). Using this tool, the IT team closes the tickets based on the SLA. 

User will know when the issue will be resolved. This is also a cloud-based tool 

and is free/open source for 5 technicians across 500 computers of any 

organization. This can be utilized by any organization. This also has a mobile 

app and can be accessed through mobile phone.   



 
 

                                                                                                                                                                                        

CRM & POWER BI  

Previous databases used by EnAble India allowed small snapshots of data 

to be captured. For example, it allowed to download the Excel sheet  of 

all candidates who had completed a class. This data could not be 

combined with data from other modules that might include work experience or 

disability specific information. By using CRM and Power BI, EnAble India has 

been able to analyze information connecting all data modules. This has led to 

better data analysis for candidates.   

ASSET TIGER  

Earlier, all assets were managed using excel sheets. If any device was required, 

then an email was sent to IT helpdesk. IT team would manually check the stock 

list, verify & then reply. Now, Asset Tiger enables everyone to view the 

availability, numbers and status of the request and book it directly on Asset 

Tiger. It is open source too and can be utilized by all NGOs and organizations. 

There is a feature which enables bar code asset tagging and is open source for 

up to 50 computers.  

NEW BACKUP SOFTWARE  

Earlier, for any kind of server/system backup, we would create a script and run 

it. Now we have automated this process. VERITAS back up is one of the best 

software which is provided by Big Tech software at a reasonable price. It can 

take a complete backup of a server & system and restore it within 15 mins. It 

also supports cloud backup & incremental backup by upgrading the latest 

changes in files instead of running the entire back up. 

PLANNER IMPLEMENTATION  

We explored and implemented Planner, one of the office 365 suites 

for users as per need. Organizations can use this tool to collaborate 

with teams and plan their projects etc. It would be useful for 



 
 

                                                                                                                                                                                        

project managers where the status of the project can be known without 

personal intervention. 

WORKSHOPS, STALLS AND AWARENESS PROGRAMS 

WPS TOT 

Workplace Solutions (WPS) make livelihoods a possibility for persons with 

disability. A 2 day WPS ToT (Training of the Trainers) was organized in June, 

where around 20 WPS champions experienced multiple solutions like 

Multimedia keyboard, Joystick mouse, Eye camera mouse, Magnifier and other 

solutions. 

 

WPS EXPERIENCE ZONE 

For companies to understand the Workplace Solutions that 

technology has made possible, the WPS experience zone was 

conducted at Accenture, Cisco, DELL EMC & Deutsche Bank. It 

gives exposure to persons with disability and companies to work place 

solutions, their method of use, which leads to increased productivity such 

events change mindsets and open minds towards providing opportunities to 

PwDs.  

Before, it was challenging to include Persons with Hard of 
hearing in our meetings but after visiting this workshop we 



 
 

                                                                                                                                                                                        

are aware of the solutions. Now onwards, we will be able to 
include Persons with Hard of Hearing, effectively. – Senior 

official, Duesche Bank 

EXPERIENCE ZONE AT SABAL CENTRE 

 SABAL, a center of abilities in Noamundi, Jharkhand, is a 

joint initiative of Enable India and TSSDS. This center has 

an experience zone which is equipped with 50+ assistive 

devices for persons with vision impairment, hearing 

impairment, physical disability and cerebral palsy. This centre sensitizes people 

in and around SABAL centre as well as the visitors coming to the centre. 

APPS  

KOBO COLLECT & COMMCARE 

To build a contact database of volunteers, Enable Community required an app 

for capturing field data while doing events & registering the participants who 

are interested to be part of volunteering service. This was made possible by 

using data collection apps like CommCare and Kobo Collect. It is a paid app but 

for non-profits limited features are available for free. Previously, the data was 

collected manually, now it’s collected digitally. It works offline as well. 

ASSISTIVE DEVICES PROCUREMENT  

We have added new assistive devices like Alexa with smart home accessories, 

refreshable braille display, and digital video magnifier-mouse magnifier to 

enhance the working environment of persons with disability. 

REFRESHABLE BRAILLE  

Refreshable braille display is quite affordable and is useful for taking notes and 

reading books. These devices enable a person who is deaf blind to use mobile 

phones & computers. 



 
 

                                                                                                                                                                                        

ALEXA 

Alexa can act as an assistive device in case of a person in wheelchair and vision 

impairment. It can help automating usage of appliances, electronic switches 

etc. Voice is one of the predominant features in Alexa. It can also be used by 

persons with hearing impairment & deaf blindness with the help of messaging 

service through an app.  

 

DIGITAL VIDEO MAGNIFIER  

The digital video magnifier combines ease-of-use with powerful 

features to enable persons with low vision to retain their 

independent lifestyle like reading, writing, viewing photographs and engage in 

various day-to-day activities. It also comes with an option which enables the 

user to zoom in and view the desired object, when placed below the device. It 

can capture images of anything, like printed, handwritten documents and also 

any other industrial component which needs close observation. The device 

comes in two variants- portable & desktop. The higher end model can magnify 

up to 32 times. . 

  



 
 

                                                                                                                                                                                        

WEB APPLICATION  

ENABLE SOLUTIONS 

Enable solutions (www.enablesolutions.org) was developed by EnAble India 

with the help of volunteers from JP Morgan. It was launched on the 1st of June 

2017. The objective of this website is to maintain a single database for solutions 

inclusive of all disabilities. It also has a knowledge base & discussion forum 

where people can post their queries with respect to WPS and get answers from 

people who know about the solutions. Events  

ENABLE MAKEATHON  

The Enable Makeathon is a unique social 

movement conducted by The International 

Committee of the Red Cross (ICRC). The 

objective is to call in stakeholders in the field of 

humanitarian action, disability, innovation, 

entrepreneurship and technology. It aims to 

crowdsource new, innovative solutions that 

enable persons with disabilities with specific needs that have, so far, been 

neglected. The Enable Makeathon was a 60-day program that took  place in 

December 2017. 

Out of 200+ contestants EnAble India was selected as one of the top 15 

contestants and were part of the 15-day co-creation boot camp in Bangalore. 

EnAble India team prototyped an app called EnCare. With the help of Encare, 

Persons with Disability can avail services like scribe, interpreter, escort etc. This 

will provide services to a PwD like OLA, Swiggy etc. This app is still under 

development and we are working on it. Through EnCare a Person with Vision 

Impairment, can directly apply for a scribe in the nearby location. This app 

works in offline mode by detecting the geo location and sends a message with 

http://www.enablesolutions.org/


 
 

                                                                                                                                                                                        

the details of requested service in the nearby location. EnCare app is being 

tested and is not yet available in the market.   



 
 

                                                                                                                                                                                        

ADMIN & FACILTIES 

Our vibrant Admin and Facilities team has a bunch of enthusiastic enablers who 

are active in various activities. 

HIGHLIGHTS 

 



 
 

                                                                                                                                                                                        

TRAVEL DESK | COOL FACTS  

 We have an agreement with OYO, to find the right rooms which are PwD 

friendly. 

 Total flights booked were 215. Travel desk ensured personal attention to the 

requirements of the staff.   

VOLUNTEER ENGAGEMENT 

 


