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          10th December 2013 

                                                                                                     

 

Thank you Paisley for your request for information - We are pleased to provide our response in 

writing as follows.    

 

As you will appreciate we cannot discuss with any third parties the private matters or personal 

information of employees of the club.  Moreover, as is the case with all claims by employees for 

workplace injuries in BC they are legally in the hands of WorkSafe BC and not the employer. As 

a result we cannot comment on any matter related to the status or health of any of our 

employees.   

 

    The Club takes very seriously and is proud of and committed to our health and safety 

environment. We provide an exceptionally safe environment for our members, their children, 

and our employees and contractors.  We are continually upgrading our facilities and procedures 

to ensure we are in full compliance at all times with all government regulatory agencies. We are 

vigilant to ensure we provide a safe environment for our Members, Employees and contractors 

working at the Club.  Further to our efforts and practices, the Club is inspected regularly by 

WorkSafe BC, BC Safety Authority and Vancouver Coastal Health, to name but three, and we 

continue to meet or exceed all regulated health and safety requirements for a facility such as 

the Winter Club. With specific regard to some of the issues that you have raised, we can 

confirm that WorkSafe BC has very recently informed us that we are in full compliance with any 

and all orders, and that there have been no Considerations for Penalty relating to any issue 

involving Karen Magnussen or any other issues for at least the last 5 years.  

 

  Further investments in the facility, safety equipment, signage, security, a doubling of certified 

employees and regular training have been made over the last three years as we fulfill our 

commitment to excellent health and safety standards for our employees, members and their 

guests.   

 

Ms. Magnussen is a sports icon in our community and across Canada, who trained at the NSWC 

as a young girl and achieved world champion status.  As an employee of the Club Karen has 

provided figure skating coaching and instruction to many children over the years and we 

continue to wish her all the best in her recovery. 

 


