
“I am proud of my accomplishments… 
This is only the beginning.”
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Luis
Heald�College,�Fresno,�Calif.
Diploma,�Pharmacy�Technology,�2012
Employer:�CVS�Pharmacy

Luis grew up in California’s Central Valley, one of the country’s most productive agricultural 
regions. He enjoyed living where the city meets grasslands, farm and vineyards.  

When he turned 18, he enrolled in an engineering program in Southern California, but 
had to return home after two years to help his family while his father recovered from 
surgery. Heald College in Fresno was well known locally and he initially enrolled to 
complete his general education courses.

But once Luis started taking Pharmacy Technology classes, he found himself excelling in 
the program and became a standout student. He was well prepared when it came time to 
complete his program with an externship, working on-site at a local CVS pharmacy.

In addition to demonstrating the precision and thoroughness required of a pharmacy 
technician, Luis was enthusiastic and motivated, going above and beyond what was 
asked of him. When other CVS pharmacy sites were in need of support, Luis took on 
additional roles, even commuting up to an hour to get to remote locations. His co-
workers took notice and even his district manager was impressed. 

“Luis immediately became a valued member of our pharmacy — he has the skills and, 
more importantly, makes our customers feel at ease,” says Christine Radanovich,  
on-site pharmacy manager.

At graduation, Luis was offered a full-time job. He has become a member of the 
Pharmacy Technology Advisory Board for Heald College in Fresno, where he offers 
a unique perspective as both a graduate and a member of the local pharmacy 
community. Proud of what he’s accomplished so far, he is now working toward a 
bachelor’s degree at Fresno State University.
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“Reaching the right destination         …working together.”

39204.Guts_r3.indd   20 9/19/13   3:40 PM



Employer Partnership  19

Partnership
In 2012, CVS Caremark filled more than 700 million prescriptions, 
making it the largest retail pharmacy in the United States. And to 
make sure this vital job gets done right, CVS relies on pharmacy 
technicians like Yecenia Aguirre.

Yecenia is one of the 262 graduates of Everest and Heald 
College that CVS hired as pharmacy technicians last year. In the 
same way that hospital nurses work side-by-side with doctors, 
“pharm techs” help pharmacists fill every prescription carefully 
and correctly. And the job involves much more than preparing 
pills; at the medicine counter, the person greeting customers and 
answering questions is often a pharm tech.

There are many reasons CVS repeatedly turns to Everest and 
Heald for qualified pharmacy technicians. Like CVS, our school 
must provide consistent, high-quality services in locations 
from coast to coast. The Pharmacy Technology programs at 
Everest and Heald include month-long externships that allow 
employers like CVS to participate in the training process and 
work extensively with students before making a hiring decision.

For CVS and for graduates like Yecenia, this partnership has 
produced great results. Yecenia, a mother of three, graduated 
from Everest College in Ontario, Calif., passed a national exam to 
get her pharmacy technician certification and began a diligent job 
search. When she got an interview at an Ontario-area CVS, she 
so impressed the manager that he hired her on the spot. “I wasn’t 
going to settle for just any job and I was determined to work at 
CVS,” Yecenia says. “… and I love my new career.” 

Left Page:
Top photo: Sheryl Lee, CVS Extern Coordinator;  
Yecenia Aguirre, 2012 Everest College Ontario Graduate 
and current CVS Pharmacy Technician; Victor Ponce, 
Everest College Career Services Representative.

Bottom left photo: Sheryl Lee, CVS Extern Coordinator; 
works with Victor Ponce, Everest College Career 
Services Representative.

Bottom right photo: Sheryl Lee visits Yecenia Aguirre, 
2012 Everest College Ontario Graduate and current CVS 
Pharmacy Technician.

“Reaching the right destination         …working together.”
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