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Exeoutive Summary
Investigntion of Hart ES Testing Irregularities
For the 2009/10 and 2010/11 CST Administrations

Backgrg}ngd

The following Is a summary of the actlons taken by LD 1 baged on the repott of possible
testing lrregniarity at Hart BS that was reported to Director Lisa Caboudian on May 13,
2011 {n a written correspondence from Prinoipal Curils Johnson (ATTACHMENT A)
Ms, Gaboudian fnformed Superintendent Linda Dol Custo, who assigned meto
Investigate on Monday, May 16, 2011, g

I 'was assured that Prinoipal Johnson had taken all the necessary precautions had beon
taken for the current year's tosting admin_istratlon, including a proctor in every room,

axrato

My firat stop on Wednesday, May 18, was to have Carol Alexander, Program
Tmyprovement Coordinator, pull the Hart BS data for the last fow years via MyData, The
analysls based on that data indloated that sovoral teachers had statistically high inoreases
i student performance (ATTACHMENT B), Thoso teachets wero;

. Gonzalez '

p—_

In somo cages the data showed that the students’ faw scores on the CST Improved by over
100 points In ong calendar your, Some were over 200 polnts,

Afier toylowing the data, T consulted Naotni Suenaks, Qffice of Staff Relatlons, and
Paula Mosely, Offlos of Student Testirig, for guldance-gnd asslstance, It was determined
that an Investigation team would interview! .
former Hart students at the feeder middle sohools
ougrent Hart studenty at the school L
Hatt teaohers and coordinators
Hatf prostots
middle school principals of the recelving schools
former Hart princlpal Susan Kioin, ourrently an LD 1 Blotnontary Director

Beoauss the ourrent testing administration was in progress, it was determined that tho
interviewing of students and staff could begin when the testing adminlsiration was
conoluded. o :
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On Monday, May 23, T spoke with Prineipal Johnson to provide an overview of the
loglsties for the interviews for studonts and teachers, LD 1 provided template letters for
him fo glve to teaching staff end the appropriste 24 hour notlee (ATTACHMENT C).
Subs were arranged for the Chapter Chair and for the teachers bolng interviewed (three
. subs In total, paid fot by LD 1), The principels of Sutter, Columbus and Woodland Hills
MS were Informed that an investigation team would be Interviowing students and that
thelr support in arranging appropriate Interview space, superviston of siudents, olo was
needed, ' . .

Working with Interview questions that had been designed for a shmllar investigation
earlier this year, and which wete crafted by Dr. Sandiit Cruz, LD 1 Flold Director, X
developed-a serles of quastions for hoth teacher and student interviews, The questions
were submitted to Naomi Suenaka, cutrently assigned as LD-1 Flold Director, and Paut
Moaoly, for review arid rovislon, L

Note: .

Elomentary student quostions ATTACHMENT D

Middle school student questions ATTACHMENT B

Teacher questions ATTACHMENTF

Coordipator questions ATTACHMENT G

Prine{pal questions ATTACHMENT H

Prootor questions ATTACHMENT |

Inyestigation

An investigation team was agsetbled, protocols wers setablished and the need for
confidentiality was emphastzed, The teatn inoluded the following LD 1 and Testing Unit
staff} - :
*  Byron Maltez — Adminlstrator of Instruetion, LD 1
Catol Alexandet — Program Tmprovement Coordinator, LD 1
Dea Tramble — Operations Coordinator, LD 1
Karen Miller ~ Operations Coordinator, LD |
Michele Patsons — Ri* Coordinator
Mary Lu Camacho ~ Counseling Coordlnator ~
"Temo Arroyo ~ Categorioal Programs Coordinator
Bdwin Guerra ~ Speolalist in Testing Unit

- K X X = = x X

On Tuesday, May 24) teams woro dispatehed to lnterview the middle sohool studentss
Woodland HillsTGarol Aloxandel, Karen Miller, Byron Malioz '
Columbus MS: Michele Parsons : '

Sutter MS: Dor Tramble

The following numbors of studenis were Interviewed:
Columbus M3 — 14 students

Sutter MS — 17 students

Woodland Hills Academy — 42 students
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On Wadne‘sd_ay@a? 25,/the team went to Hart BS and Interviewed students and teachers,
94 studénts were Ttervitwed by Michele Parsons, Dea Tramble, Karen Miller and Mary
Lu Camagho. 16 teachors wers Interviewed by Carol Alexandet, Rdwin Guotra, Temo
Arroyo and iyself, All laachers woro accompanled by their UTLA ropresentative,

On Thirsday, May 26, 14 teaching asslstants and Speolal Education Asslstants wero
{titorviewed by Dea Tramblo, Karen Miller, Temo Arroyo and Carol Alexandor, All aldes
wero accompanied by thelr union reprosentatives, Both Literaoy and Math Coaches wero
“{nterviewed by Karen Millor and Temo Arroyo. Both declined to have UTLA present,

On Thursday, May 26, 1 interviewed former prinolpal Susan Kleln In my offlco,

Prelivaingry Xindings from Students
Rlementary student interview questlons were designed so thal students would respond
about tho testing for 2009/10 and the ourrent year 2010/11,

The data from the student interviews revealed the following, .
Students in oortalnt classes woro provided asslatanoe by their teachera on the CST in the
following ways St . X . :
» Read/explained questions to goneral education students

Simplified or defined the meaning of words . : .

Gave hints by working sirailar problems on the board, '

Gave clues to identify the cotrect muth operation to solve & problem

Teachers cheoked answers, polnted out incorroot ones and told student to try again

Allowed students to use a dietlonary

Read portions of the BLA test aloud
. Smdents woro allowed to wse thelr notes

Allowed breaks during adminlstration of single seation test scotion

Allowed use of manipulatives

" E MR R K E XX

These practices were }opoated by soverat stadents and were mentioncd by both former
students (presently at middle sohoo}) and by curront studenis, Stidents at both the middlo
sohoof and those oucrently at Hart mentloned the same téachers and fhe same practices,
The names of yeveral teachers reocourred,

It {s important lo ntote that it appears that some of these practices continued during the
ourrent ddministration of the C8T for this year, |

Proliminary Findings from Toeachers aud Proctors
. All teachers interviewed responded to all questions, SBome teachers gave exarﬁples of
praotioes that were questionablo (roading the questions to students) All responded with gn

understanding of what teacher actions were altowed and disallowed on the CST, All were
famiHar with, and had slgned, tho STAR Affidavit, '

D164
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Insiructional Coach Falco, who was Interviewed alone, stated that she had brought her

oancern about 6ne of the teachers to formor prinolpal Kletn, and felt that she had done hev

job by informing Kleln, Pelco noticed the disorepanoy batween the students’ SOAR
scores and the CST,

Proliminary Findinge from Middle Schoal Prineipals

Three middls school principals were Interviewed, Prinoipal Hayak of Woodland Hills
wag Tardo aware by his teachers of concens ro tho Hart students’ CST scotes, He oalled

Pyinelpal Johnson fo inform him of his concarns,

Prolimiuary Findingy from Forwior Hart XS Principal

Dr, Klein stated that all the negessary protocols wore In place for security for the CST
teditng, Shoididieated that-while ohe did-saparvise the campus, she did not Interrupt -
classrdoms dwiring testing by enterinig them, She did not notlce any disoropanioy between
tho students" ahiovement.gnd tho leacher practico she saw In datly alassrooms at Hatt,

‘When asked speotioally sboit teachers with high achlevement, she stated that they were

4

among the best she had worked with,
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May 13, 2011

Lisa Gahoudian
Dlrector
LAUSD, Local District 1

Re: Statement regarding testing irregularities

On Tuesday, May 10, 2011 at approximately 1:45 p.m. | received a call from Mr. Ed Hayek, principal
at Woodland Hiills Academy Middle Sclhool'. Mr, Hayék had asked If we had started the CST's yet, because a
concern had been brought to him by some of his math teachers. He stated that his teachers were trying to
figure out how, many of thelr students had scored so high on the previous year's CST, and yet were clearly
not able to demonstrate achfevement or skills comparable to those results, The teachers had determined
that the students In question had ali come from Hart Elementary, and more specifically, from one 5" grade
teacher, Mr, Gonzales. When the teachers at Woodland Hills Academy asked the students, they were told
that Mr. Gonzales would give them the answers, According to the students, Mr. Gonzales would walk around
the room with the answers on a littie paper and share It with the students, or he would read the questlons
out loud and emphasize the cotrect answer when reading it. The teachers at Woodland Hills Academy then

brought this Information to Mr, Hayek.

" }informed Mr, Hayek that J, too, had questions regarding the valldity of test scores of students-from
that class. | assured Mr. Hayek that | had put safeguards In place this year for the middle school diagnostic
exams In math and language arts, and CST testing, The safeguards Included; having the instructional team
administer the math dlagnostic test, and the literacy coaches administer the MAZE test, For the CST proctors
were placed in every class, with a certificated proctor (l'lteracy coach) specifically placed in Mr, Gonzales’
room. | assured Mr. Hayek that testing results from Har! would be rellable and valld. Mr, Hayek was
appreciative to hear this, because his teachers expressed grave concern about how thelr AGT results were
compromised, Mr. Hayek was very supportive, and understands that | would be bringing this matter to your

attention,

In regards to my knowledge of the irregularities: . _

»  Farly In the year, when the instructlonal team was creating our tier 2 Learning Center {Lc)
schedule, | was asked if all identifled students would be required to attend the LC, because
there was one 5™ grade teacher that refused to send his students, When | inquired as to why
and how those identified students would be supported, | was Informed that he would usually
keep those students, and that they all niraculousty somehow sterted scorlng at or above

banchmark.
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+  When reviewlng the 2009-2010 CST data wlth the Instructional team, the RST and
instructional coaches all dismissed the resuits of Mr. Gonzales' class because they knew it
was not an accufate picture of what the students were capahle of. One of the comments
was, “They did not know how, but he was cheating, and had been for years, The previous
adminlistration was aware of It, but nothing was done.” -

« At the 2™ or 3" LD Princlpal’s meetings, we met by complexes to articulate In math, As |
introduced myself as the new principal at Hart, one of my colleagues, the princlpal from
Columbus MS, made a comment that Hart Street students come with Inflated scores.

» inreviewing the 2™ set of perlodic assessment data In language arts and math, | noted that
Mr. Gonzales’ class scored higher on all assessments than even our SAS/Gifted Identifted
students. - -

% | attended the 5" grade meeting where they were reviewing the 2" perlodic math
assessment data, | pointed out how well Mr. Gonzales’ class had done and
specifically asked Mr, Gonzales to shara the strategies he was using to teach math.
He told the group that he just uses a varlety of strategies so students know more
than one way of doing a problem,

$ It was at this point that | first mentloned to you, as my director, my concern about
this teacher’s testing rregularitles. You cautloned me not to be accusatory without
speclfic evidence of wrong-doing, and gulded me to putting In assessment safeguards
without sppearing to be singling out this teacher, '

«  Due to these concerns | decided to take specific action to ensure valldity of test results,

» 1had our instructional team administer the 5% grade math dlagnostic test. Mr.
Gonzales' class, which scored higher than all classes on the three math perlodic
assessments with about 2 90% class average, scored the second fowest {Just above
our SDC class} with a 64% class average. '

$ | had our lteracy coaches administer the 5™ grade MAZE dlagnostic test.

$ | have not yet put in safeguards for periodic assessments In this class due to a
myindow” for testing, which makes it difflcult to monltor,

> | put In specific safeguards for alt CST and CMA testing,

In regards to testing practices at Hart this year, 2010 - 2011: S
*  Tothe hest of my knowledge, there have been no other allegations that teachers are “giving”
students the answers on any test; periodic, dlagnostic, STAR assessments, CELDT .
»  To the best of my knowledge, there are no irreguiarities in STAR testing thls year, Safeguards
that have been put In place Include:
3 Placing a proctor In every classroom administering CST or CMA
» Security control of sign-out and slgn-in, All tests are returned immediately after
completion. .
> | arm walking through every classroom administering the CST durlng administratlon,
checking room environment, observing teacher and proctor actions, and checking for
any possible irregularities that might occur In rooms
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Respectfully yours,

Curtls Johnson
Principal

Hart Street Elementary, LAUSD

I am checking with proctors daily. {Note: after the first day of CST testing the proctor

in Mr, Gonzales' class (ki_tefacy coach) sald to me, “I think | know how he was doing

It The students were circllng thelr answers In the test book. The first student done

ralsed her hand and sald she was finlshed. When | went to check she hadnt bubbled

In anything on the answer document, She (the student) acted surprised, like she was '

waltlng for it to be checkad before bubbling in the answer document, i {literacy

coach) just told her to bubble her answers In on the answer sheet,” o
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Student Interview

’ Name:

. Jate of Birth:

| Date:

May 28, 2011

Introduction

Hi, | work for the district office, and we need your help. You are not in any trouble, Ve are hers doing a survey on testing and
wa would like to ask you soma questions about the CST test you {ook last year as well as this year, First, | want you to think
about the CST test that you took Jast year. | am going to ask you some guestlons about last yeat’s CST test,

Questions for the Student ' é

1,

What Is the name of the teachsr who gave you the tesi?

When you knew the answer where was e first place you wrote It? (scratch paper, notebook paper, the test booklet or
scantron)

Hov} did the teacher help you if you got stuck on a question?

if you dld not understand the meaning of a word, did the teacher help you understand [{? If yes, how?

If you dld not understand whether to add, sublract, mulliply or divids, how did the teacher help you? ;

If you didn't remember how 1o figura out an answer, how did the teacher help you remember?

Dld the teacher check your answers before you bizhb'led the scantron?

Who bubbled in the answers on the scantron (answer document)?
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Now | am golng to ask you.quest!ons‘ ahout the CST test you Just took.

8. What is the name of the teacher who gave you the lest?

10. When you knew the answer where was the first place you- wrole ? (scralch paper, nolebook paper, the tost booklet or
scantron)

11. How did the teacher help you if you gol stuck on a question?

12. 1f you did nol understand the meaning of a word, did the teacher help you understand k? If yes, how?

13, I you did not understand whether to add, sublract, mulllply or divide, how did the teacher help you?

14, if you dldn't remember how o figure out an answer, how dld the teacher help you remember?

_ 15."Did the teacher check your answers before you bubbled the scantron?

16, Who bubbled In the answers on the scantron (answer document)?

17. What was different about taking the test this year compared fo last year?

\ .
signalure below Indicates that | have provided the answers o the above questlon.

Student Signature:
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Teacher Interview

Teacher: ‘
Ye; May 25, 2041

infroduction .

The purpose of the mesting Is to investigate soms CST testing Irregularitios Identified here at Hart Elementary
durlng the spring of 2010, fast year. Just so you know, we are Intorviewing all 3¢, 4% and 5 grade teachers

who tested last year,

Quastions for the Teacher

1. Did you slgn a secutlly affidavit for the STAR tests lat year? Or Is this your signature?
2. Did you attend tha tralning for the test administration for spring 20107

3. Are you aware of any lesting imegularilles that heve occurred in the spring of 20107
4. Did you give braaks durlﬁg {he test? If yes, what were students allowed o do?
5. How dld you assist a student if they were stuck on a question?

6. Where did students write thelr infilal answers?

7. Did the students show you Iheir answers before they wrote them on the scantron? If yes, lhen what did you do or séy?
8. DId you ever wrlto on a student scaniron for any reason? Explaln,

Did you ever read of rephrase & question for a student?
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10.

A
12,

13,

14,

16,

17.

18.

*9,

How did you clanify a question when Ihé'student_dldn'! understand what the question was asking?

How dld you encourage studénts to keep working IFthey didn't know the answer and felt fustraled?
Were you able to familiarize yoursell and review the test hooklets before the first day of lesting?

Did you read any of the test quesiions for any seclion before administering the test to the students? if yes, how did you use that

Information with your students?

Did you wiite down or copy any CST or CMA test questions? If yes what was your purposé in wiiting down or copying the
quastlons?

When did you relurn the testing materlals each day? {dlrectiy after testing; at lunch; after school; or at the end of the week)

How did you relurn each of the lesting materials (booklé(s , dlreclions, scanirons, seralch paper)?

5

Were there any clrcumstances upon whlch you could keep any testing matertals? (if studenis were absont or did not finish for
exampie)

Where and to whom did you relurn the materfals each day?

Dld anything about the testing last Spring concern )}ou?
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GONZALEZ

7{)09-2010

e
L ]

Allowed students to use post it notes d@round the test and test booklet
Gave hints
e}
©

said, "He lrled to help bu{ not give us the answer.”
ald, “the leacher would paint out which paragraph to look for the answer®
o) sald, “the teacher would help-us know which answers to throw oul”
o Erk M. sald, "the teacher helped a liflle and gave us hints” ‘
o Erik M. sald, "help us know which ones made sense and which ones are not part of the.question, llke he
would say, look at A or C"
o' Leglie V. sald, "the teacher would point out which paragraph to look for the answer’
o sald, “The leacher kind of helped us. Sometimas he gulded us o the answer, He helpsd us
through the process. He would watch me do the problem. He would say 'look at it agaln’, He would polnt to
the mistake In my work.”
sald, “The teacher would help a filtle bit, He would come over and help me. He would let me know
when the answer was right. He kind of explained it lo us."
Simplifled the language In the questions to help students understand what the quesuon was asking
o Sanllago P. sald, “Ths teacher would explain the question In different words.”
o Erlk M. sald, "the teacher would point out maln words and explain the question In different words”
o Leslie V. sald, “The teacher gave the queston in other words.”
o sald, “The teacher explained the question In different words,"
o sald, "The teacher explained how to do lhe question.”
Read the question aloud to the student
o | sald, “the teacher read the question aloud”
o sald, “the teacher read the quastions aloud”
o} IR sald, “The teacher would read the questlon to them and the stories during the language arls
section.” -
Simplified or defined the meaning of words
o sald, “The teacher told us what a word meant.”
o Leslle V.sald, "The teacher told us the meaning of words.”
Allowed sludents (o look at thelr notes
o) sald, * the teacher let us look at our notes for math”
Gave examples of math steps
o Santiago P. sald, “The teacher would remind us of the steps to solve a math problem.”
o ﬁsald, “The feacher would wrile out the math problem on scralch paper and remind us of the
Steps. ' .
o ErkM. sald, “The teacher would wrile the problem on a papsr and glve us fhe steps and then we could
figure It out.”
o Leslle V. sald, “The teacher told us the steps and reminded us of the steps to solve the math problems.”

o)

‘Gave clues as {o which operatlon 1o use for math problems

o When asked what the teacher did if you did not know the answer,—safd, "The teacher led to
help without tefling us the answer. The teacher would tefl us to mulliply this number by that number and
{hat would give us the answer,

Went over problems with the studants that were on the lest
o *said, “The {eacher.gave problems to do on the board and some of the problems were on the test.
@ told

us to wrile the problems In our nolebook and study them so we will get good grades.”
o m sald, “the teacher told us that he gave us problems that he knows are In the test book. He would
flte The problem on the board, We would work it out together, copy It Info our notes and study it. Some of
the problems would be on the lest." :
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Teaphe'r checked student answers, polnted out If an answer was Incorrect and told the student to go back and lry

again .

o Santlago P. said, “The teacher checked the answers and then we wrote the answers on the scantron.”

0 sald, “If we didn't get the right answer, he would say try something else.”

sald, the leachér would check and tell us which ones to fix and then we wrote on the scantron.”

ald, “The teacher would tell us which queslions fo correst”.

Erlk-M. said, "lhe teacher would check our answers and then he would give us hinis and tell us thisIs
wrong go back and work before glving us the scantron.” o

o Lesle V. sald, “We wrote on notebook paper first and then the leacher checked our answers, He told us

which ones to go back and work on and then we wrote the answers on the scantron.”

' said, “We wrote the answers on & piece of paper and If they were wiong, he lold us fo try again,

‘After he checked the answers, he would direct the students fo write it on the scantron,”

o _sald, “The teacher would tell me if it Is correct, He pointed lo the correct answer o remind me.”

O
e}
Le]

o
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GONZALEZ
2010-2011 .
) »  Gave examples of problems right before the test

[ J

o sald, “The teacher told us step by step how fo do the quesiion before the lest.”
Allowed sludents to look at noles
o Inresponse to how did the teacher help you if you got sluck on a question,-said, “The teacher fold
us to look &t our notes and in the dictionary.”

Read and rephrased questions aloud
) ﬂsafd; "The teacher read lhe question to me so | coufd undsrstand it

Simpiified or defined the meaning of words
o ald, “He didn't understand a word and the teacher said the word aloud.”

o sald, “if | didn't know the meaning of a word, lhe teacher would give an exampls.”
Allowed sludents to look In the dictionary
o Inresponse to how did the teacher help you if you got stuck on a question, —aid, "The teacher fold
us to ook at our notes and In the diclionary.”
Gave clues as fo which operation lo use for math problems
o sald, "When he dldn't understand whether fo multiply, divide, add or sublract, the teacher would
ell him what fo do."

Gave examples of steps by pulling a simitar problem on the board
o ald, "If | didn’t know how o figure out an answer, the teacher would write the problem on the

oard, The leacher wrote multipfication, division and sometime science.”

Told students the sleps fo solve problems
o #sakj *The teacher helped. He fold me how o get the answer, If the answer was not right, he

woulg tell us lo iry agaln.
ald, “The teacher wrote an example of the same kind of problem to explain 1."

<O

o said, "The leacher would show tis how to do i and show us what lhe symbol means.”
o aid, "The feacher gave me an example.”

o sald, “The teacher would someilmes fell us how to do the sieps.”

Checked answers and If wrong he would tell students to go back and check It... Pointed out which numbers a
sludent got wron :

sald, “If we didn't gel the right answer, he would say try again.”

ald, “The teacher checked our work and told us If we gol it wrong before we bubbled.”

aid, "the teacher checked our answers and if It was wiong he fold us il was wrong and lo change
en we put lhe answers on the scantron,

ald, "The teacher would check our answers before we bubbled the scantron.”

ald, “The teacher told us if the answer was wrong,"

ald, "The teacher was walking around and checking our answers.”

ald, "sometlmes the teacher would tell me it was not right and {o iry It again, The leacher checked
o answers, If it was correcl he would say go on to the nexi question but if ft was wrong he would say

‘check 1",
o [Jsa'd. "The teacher would ell us what numbers we got wrong.”

Q00 O

Student Statements

)

-~

]
[
L)

Gonzalez helped hut not as much as last year with ‘

in response fo what was different (hls year from last year, Santlago P, sald, "he couldn't ask questions this year,”
Edk M. said, “| didn’t get help this year. It helped to have a teacher check the answers last year."

ald, "This year's lest was really hard, At Hari, the leachers would help us. Here they tell me that they are
not going to help me because | studied for this and I'm suppose to know it.”
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