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Dear Colleagues: 

 

The GED Testing Service® has recently made public several inaccurate claims about 

Educational Testing Service’s new high school equivalency test called HiSET™. I 

believe that it’s important for you to have accurate information about our HiSET 

assessment and changes to the GED® landscape when answering questions from 

your stakeholders. 

 

After listening to the needs of states, educators, policymakers and employers, ETS 

designed the HiSET program to include elements that are critical to providing out-of-

school youth and adults with the best opportunity to demonstrate their high school-

level proficiency, and their readiness for higher education or the workplace. The 

program provides an accessible and affordable alternative to the GED test for states, 

educators, test takers and test center administrators. 

 

The facts are that while some states are moving forward with the GED test, states 

within the GED Options Workgroup are collectively seeking options to the GED test 

so that their adult education students have alternatives. The workgroup, which 

started with six states, has grown to 41 states. Currently, there are at least 13 

states in the process of releasing RFPs or RFIs between now and March 2014. 

 

The facts are that states are increasing capacity around computer-based testing 

(CBT) and ETS is offering paper-based testing along with CBT as requested 

by states. ETS agrees that moving to CBT is an appropriate step for adult education, 

but also understands that the adult education environment needs more time to 

transition platforms. The GED Testing Service approach does not allow this. For 

example, New York, Montana and New Hampshire — which have chosen GED 

alternatives — requested in their RFPs a longer transition to CBT. ETS has agreed to 

assist states with this transition and will continue offering paper-based testing for 

adult education in order to maintain accessibility for test takers who do not have 

access to test via computer. 

 

The facts are that the HiSET program measures career- and college-readiness 

standards providing test takers with a career- and college-readiness score in each 

of the five content areas tested: 

 

 Language Arts–Reading 

 Language Arts–Writing 

 Mathematics 

 Science 

 Social Studies 

 

This information will provide test takers, colleges, preparation providers and 

employers with information that can be used to help determine college and career 

readiness.  
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The facts are that ETS never claimed that our price of $50 included funding to run 

testing centers. Unlike the GED Testing Program, the HiSET program operates within 

states’ existing infrastructure of adult education testing centers. The HiSET test’s $50 

fee is for CBT or paper-based testing, test materials (including shipping), 

accommodations, scoring and reporting. Moreover, unlike the GED Testing 

Program, ETS will not charge test centers licensing fees to administer the 

HiSET assessment. Test center administration fees are set by the state or testing 

centers, not ETS. Nor will ETS ask states and testing centers to become “ETS” testing 

centers as required by Pearson® VUE for the 2014 GED. 

 

The facts are that ETS’s HiSET test center model allows states or testing centers to 

determine the appropriate fee to charge so that they can cover their operating 

expenses. For example, the $38–$40 reimbursement that Pearson VUE is “giving 

back” to testing centers could be added to the $50 HiSET fee and test takers’ out-of-

pocket expense would still be less than the GED at $90. In addition, the HiSET 

program allows test takers who do not pass on the first attempt to sit for two 

additional test administrations at no additional charge within a calendar year. 

ETS established this policy to try to alleviate financial barriers that may prevent adult 

learners from earning a high school equivalency diploma and moving forward in 

higher education, careers and life. 

 

The facts are that HiSET test takers purchasing the full battery (all five content 

areas) will be charged $50 and may choose to schedule all five sections at once or on 

separate days. The fee remains $50 and is not dependant on how test takers 

schedule their administrations. States also have the option to combine pre-2014 GED 

scores with HiSET scores to issue a state high school equivalency diploma or 

certificate. If a pre-2014 GED test taker has not completed one or more of the 

content areas in the GED test, after January 1, 2014, in participating states, a test 

taker could pay $15 to take a single HiSET subtest. 

 

Finally, ETS agrees that the assertions made in recent media articles and by other 

vendors do not tell the entire story, and that the decisions made around high school 

equivalency testing do have real consequences for adult learners.  

 

When seeking accurate information about the HiSET program and high school 

equivalency testing in order to make an informed choice, I urge you to contact me 

directly.   

 

Your candidates deserve the best chance to succeed, and ETS is committed to 

providing states with the most accessible, affordable and inclusive high school 

equivalency program available.  

 

Sincerely, 

 
Amy Riker 

M.S. Adult Education 

Director, High School Equivalency Testing 

ETS HiSET™ Program 


