
Mr. Tom Carlo
General Manager, KPBS
5200 Campanile Drive 
San Diego, CA 92182

Mr. Carlo

I am writing you to discuss agency brand reputation—both NCTD’s and that of KPBS San 
Diego.

As you may be aware, North County Transit District recently shut down our SPRINTER light-rail 
service serving commuters along the I-78 corridor. Suspension of service was done out of an 
abundance of caution when pre-mature wear of the rotors to the center truck of our vehicles. 
The investigation has revealed that a former NCTD Rail Mechanical Engineer responsible for 
contractor oversight and some staff of the maintenance contractor were aware of the problem 
but failed to report the issue on the inspection reports, requisition replacement parts or to 
discuss the issue with management. 

When this kind of disruption occurs to public services, we expect and invite media. We do not, 
however expect to be the subject of a series of salacious news stories by investigative reporter 
Brad Racino of your news partnering agency, The Investigative News Source. Earlier this week 
he posted a factually untrue story KPBS posted on line aired on the radio, ”SPRINTER Funds 
Used for Buses and Studies,” http://www.kpbs.org/news/2013/apr/03/sprinter-funds-used-buses-
and-studies/ . 

This is just the latest news story he has written about NCTD that achieves unsupported 
headlines and misrepresents our agency actions and record while aggrandizing his role in 
bringing change.  In this most recent article, Mr. Racino falsely accuses NCTD of not funding 
maintenance needs on the SPRINTER and diverting them to other programs.  Since the 
inception of SPRINTER service in 2008, NCTD has spent $9.57 million in maintenance. This 
year alone more than $1.98 in maintenance costs will be paid.  It is absolutely false to say we 
diverted maintenance dollars away from the SPRINTER and that is the cause of the shutdown.

Mr. Racino also suggests that money was wrongfully diverted to pay for studies and he uses a 
purported forensic accountant to accuse the Agency of “violating accounting principal.”   The 
implication that NCTD is not following applicable Governmental Accounting standards is patently 
false. ASB requirements are not applicable as NCTD receives funding from the federal 
government that allows NCTD to use capital funding to support the costs of planning studies for 
future capital activities. I refer you to the PSRC’s FTA Section 5307 and 5309 Fixed Guideway 
Funds1, (Revised February 2012), found at:  
http://www.psrc.org/assets/471/2012_FTA_eligibility.pdf 

NCTD is stunned that KPBS—an agency with a stellar reputation among San Diegans—would 
be involved with this type of journalistic fabrication.  NCTD‘s reputation is being damaged with 
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customers, tax payers, regional partners and within the transit industry. NCTD demands a 
retraction of the story, the opportunity to be a guest on the Midday Edition and we request a 
meeting with you and KPBS news management. I have attached our press release and rebuttal 
fact sheet for you to review and consider.  NCTD is prepared to seek legal remedy should KPBS 
fail to rectify the journalistic integrity issues with the Investigative News Source.  I don’t think this 
behavior is limited to NCTD. KPBS should to consider if this behavior represents the standards 
of KPBS brand.

I thank you for your time and consideration. I look forward to meeting with you. I can be reached 
at 760-967-2817, dcastillo@nctd.org. 

Sincerely, 
Deborah Castillo
Manager of Marketing and Communications
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