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(206) 2285449 Email: chuminhtofu@gmail.com

Tuesday March 12th, 2013
Dear Chu Minh Tofu Value Customers,

On Friday March 8th, 2013 Washington State Department of Agriculture (WSDA) inspected and 
closed Chu Minh Tofu from the continued violation of the standard food processing and not fully 
pay fines related to the previous violation.
We are very sorry and embarrassed. Please accept our sincere apologies for any inconvenience 
that our customers may have to go through for this incident.  No words can describe how truly 
sorry we are for the frustration, anxiety and inconvenience that we have caused you. This 
especially saddening because Chu Minh Tofu founded on the promise to help customers adjust 
their life styles and make the experience of eating healthier for our customers who choose to 
support us. It is displeasing to say that we are unable to deliver this promise last week.
At Chu Minh Tofu, we take pride in ensuring the satisfaction of our customers. Unfortunately, 
we did not meet your expectations as well as ours. After a thorough review of the situation, we 
have narrowed down the cause is due to poor staff training and lack of supervision, and we are 
solely responsible for this incident.
WSDA gave us 10 days to request reconsideration. We would like to take this opportunity to ask 
for a second chance to serve our customers better.
To regain your trust to us, we have to make immediate corrective measures and ensure that this 
will never happen again by creating training courses for all employees of the company on 
personal hygiene, and hiring managers or Supervisors qualified to manage and monitor more 
closely. We have begun putting a comprehensive plan in place for the production, packaging, 
storage and transport in a manner of good sanitary conditions, good sanitation practices by 
employees, free pest to protect food products from contamination to ensure your health. While 
this does not mean that an excuse for what happened, knowing the cause of this unfortunate 
incident will help us prevent future mistakes.
We are confident, as a result of these changes; Chu Minh Tofu will emerge as a more reliable 
business of our customers and even meet the expectations of our customers than ever before.

We greatly appreciate the sympathy, understanding, support and your encouragement for Chu 
Ming Tofu and commitment that we will provide you with all kinds of tofu, soy milk, and soy 
pudding with the highest quality, simply because our customers deserve the best. If you have any 
questions or comments regarding this matter, we are ready to listen, learn and appreciate your 
comments, please feel free and comfortable to discuss with me at chuminhtofu@gmail.com,  
http://www.facebook.com/chuminhtofu,  or (206) 228-5449.
Yours truly,

Tanya Nguyen 
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