
August 6, 2012

Commissioner Tony Norman

Knox County Commission

Suite 603 

City County Building

Knoxville, TN 37902

Dear Commissioner Norman,

The Knoxville Chamber’s mission is to drive regional economic prosperity. It exists to help our 
community grow, so businesses have larger markets to compete and grow. It is not a government 
agency; it is a private, 501(c)(6) non-charitable organization from which the government buys services 
under an annually executed contract, similar to hundreds of other vendors from which the county buys 
services. In full compliance with this contract the Chamber offers full detail of all expenditures pursuant 
to performing the agreed upon services. 

To fulfill its mission the Chamber provides critical services to businesses of all sizes, including 
networking, marketing, education, research, and advocacy. The services paid for with county funds and 
delivered by the Chamber include developing and distributing residential relocation packets and 
completing general public research requests for information. Additionally, the Chamber focuses on 
global marketing, business retention and expansion, workforce development, resources for living, and 
entrepreneurial and technology development through its Innovation Valley contract and work plan. 
Detailed reports with itemized expenses to carry out these tasks are submitted to the county each and 
every quarter. Last year’s fourth quarter reports were submitted to the county in early July.

In addition to providing these specific services funded by public dollars, which are only a portion of the 
Chamber’s overall budget, the Chamber engages in other activities to recruit new businesses and jobs, 
and to retain existing businesses and jobs, some of which are confidential in nature. These economic 
development activities are naturally important to local governments because they grow jobs. These jobs 
make stronger neighborhoods and generate increased revenue that allows cities and counties to pay for 
vital services. 

Chambers also advocate for issues that affect the ability to help their communities grow. As business 
people we look forward and think proactively about our community’s future. Our advocacy efforts 
reflect that, and certainly having better outcomes in education is an issue that helps grow our 
community and is a no-brainer for us to support.
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Issue advocacy is not political activity. Political activity is supporting a candidate, which we have not 
done and do not plan to do. While it may be difficult for some elected officials to understand the 
distinction between supporting an issue versus a candidate, there is in fact a big difference. 

We have clearly shown and will continue to show where the public dollars that we receive are spent. Tax 
dollars are spent only on services pursuant to our contract. We are extremely transparent and specific 
with how we spend those dollars. In fact, we have gone over and above what is required by detailing 
certain expenditures that were made related to the schools’ budget campaign through our Partnership 
Initiatives Fund. However, the Knoxville Chamber is still not a government agency. 

You have requested a record of all of the Chamber’s revenues and expenditures. Along with this letter 
we are enclosing our most recent audit which includes total revenues and expenditures for the Knoxville 
Chamber. The majority of our activities, including issue advocacy, are privately funded by our members 
and are not subject to public disclosure. Local companies and organizations invest in the Chamber to 
grow their community with the expectation that their investments are not in the public domain. 

Every strong community in the nation has a strong chamber of commerce supporting it. Issue advocacy 
plays a vital role in that support. Last year the Knoxville Chamber was awarded the “gold medal” from 
the American Chamber of Commerce Executives when we were named 2011 Chamber of the Year. A 
significant reason behind this accolade was our willingness to take on important issues that support the 
overall prosperity of our region. We will continue to advocate for issues that will grow jobs and make 
our community stronger.

Sincerely,

Michael Edwards

President & CEO, Knoxville Chamber
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Enclosure: Consolidated Financial Statements and Supplemental Information (2011).

Page 3 of 3


