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Kremmling Memorial Hospital 

214 South Fourth Street 

Kremmling, CO 80459 

Dear Bill, 

For more than 40 years, The Neenan Company has been part of Colorado's building community. We have designed 
and constructed thousands of buildings ranging from schools and hospitals to police stations and corporate 
headquarters. During our 40 years, the philosophy of our founder and CEO David Neenan has guided us: We will 
design and build high-quality buildings at fair prices, and we will stand behind every single one of them. 

It has been a difficult couple of months for The Neenan Company . Some of the school buildings we designed 
showed signs that they did not meet the high standards that our clients and we expect. As a result, we immediately 
accepted responsibility for the problems and commissioned a series of third-party peer reviews for those projects to 
identifY any potential problems. While the peer review process is not complete yet, it is clear that we have some 
work to do. 

I am sharing this news with you directly because that is the kind of company we are. We don't hide from our 
responsibility, and clients and partners can count on us to be forthright with them when the news is good or bad. 

J also want to share with you some additional background information so that you can better understand the overall 
situation. first, I want to be clear that we take full responsibility for our current situation. We are paying for tbe 
third-party peer reviews and any additional work that is recommended in those peer review reports because, quite 
simply, it is the right thing to do. 

Second, we are taking appropriate steps to ensure that the mistakes that have shown up on some of our projects 
never happen again. We have established a formal process to evaluate all future structural designs to ensure they 
meet company, client and state standards. We will implement the third-party structural reviews on all projects; these 
reviews will occur at three key points during the design phase. Additionally, we will formally review and confirm 
the credentials of all of our licensed employees and expand our internal and external continuing education programs 
to ensure that employees deliver best-in-class architecture and construction services to clients. 

Third, [ want to acknowledge that there is a financial cost to our current situation. We have strong financials and a 
robust insurance program. 1 can assure you that we have weathered much tougher financial situations than the one 
we currently face. We are a strong company in every respect, and you can be certain that we will be part of 
Colorado's construction community for the next 40 years as well. 

And, finally, I want to thank all of you for your kind words. It is gratifying to see that so many of our clients, 
partners and fellow community members recognize that we are working hard to be accountable and transparent 
during these difficult times . It has been said that you can best measure the character ofa person by examining how 
he responds to challenges and difficulties. I can assure you that integrity and responsibility will guide our response 
to this challenge. 

Best Regards, 

Mlf~ 
Randy Myers 


President 
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