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Communications Director 

ebarrera@primehealthcare.com 

Ontario, Calif., January 4, 2012 

 

This is a copy of a letter sent to the Los Angeles Times:  

On January 4, 2012, the Los Angeles Times published a column by Michael Hiltzik in which Mr. 

Hiltzik claimed that Shasta Regional Medical Center  (“SRMC”) violated federal and state 

privacy laws in connection with its efforts to correct factual inaccuracies and false statements 

contained in a California Watch article related to care received by a patient at SRMC.   

SRMC has reviewed the facts and circumstances surrounding the claim made by Mr. Hiltzik and 

determined, in consultation with legal counsel, that there has been no violation of federal and 

state privacy laws. Moreover, the former patient at issue voluntarily disclosed her medical 

records as part of an inflammatory news story by California Watch.   

By publicly engaging in these activities, SRMC was informed and believed that the patient 

waived her HIPAA rights and that in fact she wanted her medical information to be disclosed and 

examined.  In addition, among other things, SRMC had a good faith belief that the disclosure, if 

any, was necessary to prevent or lessen a threat to the health and safety of the public.   

Prime Healthcare Services 

 
Ontario, CA-based Prime Healthcare Services, recognized as one of the top 10 health systems in the country, is a 
progressive, innovative and rapidly expanding hospital management company with a mission to provide 
comprehensive quality healthcare in a compassionate, convenient and cost-effective manner.  
 
With over 10,000 employees, Prime Healthcare Services currently owns and/or operates 12 acute care facilities: 
Alvarado Hospital Medical Center, Centinela Hospital Medical Center, Chino Valley Medical Center, Desert Valley 
Hospital, Garden Grove Hospital Medical Center, Huntington Beach Hospital, La Palma Intercommunity Hospital, 
Paradise Valley Hospital, San Dimas Community Hospital, Shasta Regional Medical Center, Sherman Oaks 
Hospital, and West Anaheim Medical Center.   
 
Nine of these hospitals are accredited by Joint Commission and seven of the nine hospitals were recently recognized 
as Top Performers in the Nation (Top 14%) on Key Quality Measures by Joint Commission, a Medicare 
accreditation agency. 
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Prime Healthcare  Foundation 

 

The Foundation is a nonprofit public charity that was founded by Dr. Prem Reddy and his family reflecting their 
commitment to give back to the communities that they serve.  
 
The Foundation owns and operates two nonprofit hospitals, Encino Hospital Medical Center and Montclair 
Hospital Medical Center (a Top 100 Hospital in the Nation in 2009), and is governed by an independent Board of 
Directors.  Both hospitals were recently recognized as Top Performers in the Nation (Top 14%) on Key Quality 
Measures by Joint Commission, a Medicare accreditation agency. 

  

 


