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FOR YOUR INFORMATION MEMO

To: Mayor and Members of City Council

From: Harry Black, City Manager 14 ~
Subject: Citizen Complaint Authority Staffing Update

I am pleased to introduce Ms. Kim Neal as the City of Cincinnati’s new Director of the Citizen
Complaint Authority (CCA). Ms. Neal will begin her post on July 13, 2015. Her selection is the
result of a national search process intended to identify the best possible candidate for the
position.

The Citizen Complaint Authority plays a critical role in providing transparency in law
enforcement efforts through the investigation of serious interventions by police officers. Types
of interventions reviewed by the CCA include discharging of fire-arms, deaths while in police
custody, use of excessive force, improper pointing of firearms, and improper search and
seizures. Ms. Neal’s strong professional background in ethics and compliance will be a major
asset for the CCA and the City of Cincinnati.

Ms. Neal’s work experience prepares her well for this assignment. For the past three years,
she served as Chief Ethics Officer for the Washington Suburban Sanitary Commission
(WSSC). In this role, Ms. Neal directed the WSSC’s ethics and compliance program,
investigated allegations of misconduct and code of ethics violations, and trained employees on
ethics compliance.

Ms. Neal has held other senior positions in law, policy, and compliance in both the public and
private sectors in other major cities. Prior to joining the WSSC, Ms. Neal consulted on
compliance issues in Richmond, VA. She also worked as Project Director for a consulting firm
in Atlanta, GA, Senior Policy Advisor to the Office of the Mayor in Richmond, VA, and Ethics
Officer and Privacy Officer in the Office of the Chief Financial Officer for the District of
Columbia.

Originally from Washington, D.C., she earned her bachelor’s degree in business administration
from Georgetown University and law degree from University of Baltimore School of Law. In
addition, she has received certifications in ethics and compliance.

I am excited to have Ms. Neal onboard and hope everyone will join me in welcoming her to our
team.

I also want to express my gratitude to Ms. Pam King who has served as Interim CCA Director
since July 2014. I am happy to report she will remain part of our team. As a result of her hard
work and diligence over the last year, and throughout her 13 years with the City, Ms. King is
being promoted to the position of Chief Investigator.


