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Jan 6 Freedom of Expression (FOE) Survey

We conducted a study in January looking at perceptions of Jan
freedom of expression vs safety among US adults. The study w

main research questions:
1. What is the perception of how tech and Facebook reacted to events of January 6?

6 events and related issues of
as designed to answer four

2. To what extent do people see FB and tech's reactions to January 6 as legitimate functions
of tech versus censorship? '

3. To what extent should tech be thinking about its place in freedora of expression vs safety
going forward?

4. What is the proper role/responsibility for tech going forward in light of recent events?

TLDR - KEY FINDINGS
* People don't see social media as the main cause of Jan 6 but FB is seen as partially
responsible
o Though collectively they see media as more responsible than social media.
* Clear partisan divide in approval of social media’s response
o Republicans think FB was attempting to censor Trump due to political pressure

o Democrats more likely to think FB was enforcing content policy and reducing risk of
violence
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\  « No clear path on prioritizing safety v
o Polarized priorities due to partisan difference
causes off-line harm

o No consensus across parties on which groups should be allowed to organize protests
on FB, need for content moderation, what content moderation (if any) should look
like, and whether social media companies should be allowed to ban world leaders

g and enforcing content rules and banning
in the company (however, bans after

s. freedom of expression due to stark polarization

s in belief that on-platform activity

o But being perceived as consistently creatin
anyone inciting violence can increase trust
violence happens harms trust)

» Moving forward, people would like to see the following:
o More content regulation by government and an independent oversight board
o More active content regulation by FB (Dems) as well as givimg users more control
(Reps)
o Removing politics from FB also popular but restricting algorithmic amplification much
less so

TLDR - METHODS
 Off-platform unbranded survey conducted by YouGov
o Field period: January 16-19, 2021
o n=4400 (2138 Democrats, 909 Independents, 1353 Republicans)

Redacted for Congress



« Sample matching using 2018 ACS 1-year file: Age, gender, education, race

« Data are weighted to US adult general population targets: Weighted on age, gender,
education, race/ethnicity, census region (ACS), 2016 and 2020 presidential vote choice
e Survey overview

o Landscape information eg prioritizing freedom of speech vs. preventing harm,
breaking up FB, support for government regulation of social media

o Reactions to the events of Jan 6 including approval of tech and social media’s
reactions

o What actions government and Facebook should take in the future in light of these
events '

o Protest organizing and trade offs
o World leaders on social media

o Hypothetical scenario experiment varying who posts, what content, Facebook's
response

o Experiment on how situations affect trust in a social media company
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e don't see social media as the main cause of Jan 6 but FB is seen as partially
nsible

Though collectively they see media as more responsible than social media

r partisan divide in approval of social media’s response
‘Republicans think FB was attempting to censor Trump due to political pressure
'Democrats more likely to think FB was enforcing content policy and reducing risk of violence

_ :pm:h on prioritizing safety vs. freedom of expression due to stark polarization

ion, what content moderation (if any) should look like, and whether social media c com
d tc ban world Ieaders

ple would like to see the following:

Jlation by government and an independent oversight board
regulation by FB (Dems) as well as giving users more control
)m FB also popular but restricting algorithmic amplification




'

Research Questions

1.

4.

| Dss

What is the perception of how tech and Facebook reacted to events of
January 6?

To what extent do people see FB and tech’s reactions to January 6 as
legitimate functions of tech vs. censorship?

To what extent should tech be thinking about its place in freedom of
expression vs safety going forward?

What is the proper role/responsibility for tech going forward in light of recent

events? ;
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Survey Detalls

Survey conducted by YouGov
« Field period: January 16-19, 2021
« N = 4400 (2138 Democrats, 909 Independents, 1353 Republicans)
e Off-platform, unbranded

Sample matching using 2018 ACS 1-year file

« Age, gender, education, race

Data are weighted to US adult general population targets
« Weighted on age, gender, education, race/ethnicity, census region (ACS), 2016 and 2020 presidential vote choice

Survey overview
» Landscape information eg prioritizing freedom of speech vs. preventing harm, breaking up FB, support for
government regulation of social media &
Reactions to the events of Jan 6 including approval of tech and social media’s reactions
What actions government and Facebook should take in the future in light of these events
Protest organizing and trade offs
World leaders on social media
Hypothetical scenario experiment varying who posts, what content, Facebook's response
Experiment on how situations affect trust in a social media company
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Public perceptions
of Facebook’s and

tech’s reactions to

Jan 6
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aly to blame out-party and other media types

ts blame Trump (85%), right wing [ i
ts (55%), Republicans in Congress ommmm_y
), and conservative media (43%). Rightiwing acivis roups

Republicans in Congress

ns blame left-wing activists Bt moutiy uiarimiey
' media (46%). mainstream Conservative media
i and Democrats in cong ress Lef-wing activist groups

Maing iream m edia
Liberal media

Democrats in Congress

y lines, social media is seen as
le than all other media: 27%
' ile 52% blame any
conservative,

Dems 23% vs. 50%,
58%, respectively.

Joa Biden

Who do you think is Al the Capitol on January 67 Select al th
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te blaming others, a majority see FB as at least “
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the Capitol on January 6?



Among those who do see FB as responsible, a plurality blame FB
for growing political tension in US, giving protestors a way to
organize, and giving Trump a platform to mobilize supporters

Al | [ Democrat | [ Republican
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ol [Asked if R thinks Facebook is responsible for Jan 6) n=2898; YouGov US adult sample

955 Which of the following are reasons why you think Facebook Field dates. Jan 16-19, 2021

(| Is respansible for what happened? Select all that apply Weighted estimates, 95% Cl lines
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tech took in response to Jan 6

| 53% approved of FB's response to Jan 6: 79% of Dems but only 24% Reps

 extent do you approve or disapprove of
President Trump's posts and account in response
ol on January 67



Removing content the

hat/strongly approved of company befieves 1o be
. . » inciting viclan
media companies removing m i
TSRS Banning users the company
the company believes to be bellaves fo be incilng
violence while 67%

Locking President Trump's

: thmngw approved of account until the end of

his term

- rs be“eved to be Removing President
i SR Trump's social media
olence y oo

Adding a waming label to
of Democrats strong !y President Trump's social

oV ace media posts
. : SCtlon tak.en by Permanently banning

) anies while a President Trump
ublicans strongly

Locking President Trump's
accounl for 12 hours

Below are some actions thal SOCIAL MEDIA companies have taken
in response to these events. To what extent do you approve or
disapprove of each of the following?
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Disagreement over whether locking Trump’s account was right

38% think FB acted too late in locking Trump's account while 35% think FB should never have taken such

action, but views are starkly polarized

| Al

Democrat Republican

Acted too Iate - R
Acted at about the right time -JIJI 22

Acted too soon

Should never have taken action

By removing President Trump's post and locking his account
when it did, do you think Facebook. ..

(Options: Acted too soon / Acted at about the right time /
Acted too late / Should never have taken action)
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n=4400; YouGov US adult sample
Field dates: Jan 16-19, 2021
Weighted estimates, 95% Cl lines
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Public views of
whether FB and tech
reactions to Jan 6 were
legitimate tech
functions vs
censorship
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SRespondents split on whether FB attempted to censor Trump but ©
majority think they locked his account because of political pressure
and that FB acts inconsistently to avoid angering politicians

AN

Republicans' think FB was
attempting to censor
Trump due to political
pressure

Democrats are more likely
to think FB was enforcing
content policy and
reducing risk of violence

His
Facel

0
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Cansor President T

- i
sis violated Facebook's
: il . - )
pohcies
ho0k was tacing politica an
pressune 1o do s —
r."“I’I- i
o 25 50
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™ 1000
Percent
Thinking about Facebook's recent actons on President Trump's posts and account, would you say they wers
trying to reduce risk of violence or thoy were irying lo censor him?
Which of the following do you think is the most likely reason Facebook locked President Trump's account?
Which of the following stalements best describes how you think Facebook determines whalt content it allows on its sile?



Public views about
how tech should
position itself in FOE vs
safety going forward
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L

‘do you think tech companies
g harm or protecting free speech?

e raising questions of Trump/January 6 to get the cleanest read.



pany, while Democrats express prioritizing freedom of expression w:
pase their trust.
Percent Reporting Would Change Trust in a Social Media Company under Different Situat ns

Percent slating would Percent stating would
DECREASE TRUST INCREASE TRUST
in social media company in social media company

75 10000 75 50 25 O 25 80 75 10000 75 50 2t
Percent

lion], would that increase or decrease how much you trust that company?
decrease trust / Decrease trust)



ences in FoE vs safety trade-offs likely due to «
ef that on-platform activity can cause off-line hz

750

B Notatalllikely ~ Nottoo likely

create an immediate risk of harm to

2

Somewhal likely / Not too likely / Not at

50
Percent

Somewhat likely [l Very ikely [l Ex

world leader's / an influential user's] social media posts
property?

or




tion on safety vs. FoE trade-off extends to world leaders’ posts:
itize avoiding harm whereas R's prioritize free speech/newswort

Views on What Social Media Companies Should Prioritize When Dealing with World Leaders' Posts
~ b 1 ®

75 1000 25 50 75 1000 & 25
Percent

l Prioritize avoiding potential harm . (Frhnmmllma‘,:m )
that is considered to be [INCITING VIOLENCE / SPREADING FALSE OR MISLEADING INFORMATION]. _
f.!:&-m-dl s me::' what world leaders are saying / p Field.
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There is also partisan disagreement over whether a world leader’s posts should be

treated more strictly than or the same way as a regular user’s posts are handled

Al Il

Republican

Democrat | |
I

The same way a
regular user's posts 54
are handled
More strictly than a 28
regular user's posls

Less strictly than a 8
regular user's posts

5 11
Y
L T Ty FETRE i BSRL Y 111 T T T T | [} T T T T
0 25 50 75 1000 25 50 75 100 0 25 50 75 100
Percent
In principle, how do you think social media companies should treat world leaders' posts in the future?
% [Options: The same way a regular user's posts are handled / n=4400; YouGov US adult sample

Field dates: Jan 16-19, 2021
Weighted estimates, 95% Cl lines

More strictly than a regular user's posts (i.e. more likely to be flagged or removed) /
Less strictly than a regular user's posts (i.e. exempt from certain content policies))
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Similarly, there are party differences in attitudes about whether social media
companies should even be allowed to ban world leaders at all

Percent Stating Social Media Companies Should Be Allowed to
Ban World Leaders

In addition, priming
respondents to think about
banning Trump - by
randomly asking this
question after (vs. before) a

All
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| et series of questions about

‘ how social media should
treat Trump's posts after he

Republican leaves office - increases
A support for banning world
. ! S ; ] leaders
0 25 50 75 100
Percent

All: +5.2 pp (vs 55 no prime), p<.01
n=4400; YouGov US adult Sam{il?l? Ds: +6.9 pp {VS 78 no prime)' p:m

media ies be allowed to b Field dates: Jan 16-19, 20 : A -
ﬁ:?f“;lp;:fe:r nuta? (Optior?s: 325 / No) Weighted estimates, 95% Cl lines Rs: +3.9 pp (vs 28 no prime) p=.14
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Public views about the
role and responsibility
for tech going forward
In light of recent
events
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In |ight of recent events, respondents want FB to take more active role in content
moderation and give users more control; appointing independent oversight board
and removing politics also popular but restricting algorithmic amplification less so

A ' i
i I | | Damocrat | Rapublican |
Ban mora groups and usars from their site for _ L
violating policies ! 34 _ 54 - 13
Flag or add warning labels 1o more users’ . c | .
pocre TR 2 I - s
Remove more guestionable content on their | > o
stos T 2o [=———— B
Adlow users to control what contant they can
oo TR 25 - 20 o
More closely manitor users’ posts R 28 I | RE
|
Allow users 1o report oiher USers’ posts -_ 26 I R s
|
Appoint an independent oversight board to _ ’
teview and change content policies | 25 I 2 I 2o |
Remove polifics complstely from the sits,
ncluding political ads and posts - 2 _ 2 - 19 |
Change company leadership 16 | BE |
No changes 12 . 8 | B
Remove content palicies and allow all content 1 h 7 -'iﬂ'
Aligw afl posts but limit the likelihood that | |
political content appears on other users’ ] - 10 [N s
news feads |
Other change 4 5 | | | B
— gy v ¥ e v v T T
1] 25 50 100 O 25 50 100 0 25 50 15 100
Percent

‘Which of tha followng actions, If any, should Facebook take in light of recent events? Select all that apply

i1:1 DSS

n=4400; YouGov US adull sample
Field dates: Jan 16-19, 2021
Weighted estimates, 85% Ci lines

But support is
polarized:
Democrats want
active content
moderation,
whereas
Republicans want
to give users
control over what
they see.

B
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eS across party lines also want more government
ion of social media in the abstract

Support for More Government Regulation of Social Media Companies

Al Democrat . Rep
22 26
38 42 34
25 23
11
5 75 1000 25 50 75 1000
Percent x
mom ::ﬁ gg};emment muoﬁo-a\;wm 1-3’ 2

Somewhat support / Somewhat oppose / Strongly oppose) Weighted estimat



r they are much less likely to want government
es about what content is allowed on social media

28

22

75 1000 25 S0 75 1000
Percent *

make the rules about what content
Select all that apply.



‘mwhhmmm 34 38
content decisions

"mmmmﬁmi?mbmkm 28 24
be fiagged or removed

Should take no attion 23 23

Regulate Facebook much more tlosely than it
does loday, but should not break It up 2 29

‘Break Facebook up into smaller companies 22 16

Fine Facebook

Make rules about who Facebook can ban from
its site



lies of both parties also believe that the success of a :
'I‘ke Jan 6 depends on the ability to organize on somalf

Belief that the Success of Future Attempts to Organize
Incidents Like Jan 6 Will Depend on Social Media Conditions

will depend on their
ability to organize on
social media sites

will be limited if
social media sites 51
5 temporarily suspended
: . their accounts

will be limited if

will be limited if
~_soclal media sites
nently banned them

50 75 1000
Percent

B notatal [l Alitte [l Afairamount Jll A great deal

e incidents like what happened on Jan 6
g r success [RANDOMIZE: condition]?
fair amount / A little / Not at all)



owever views on whether social media companies should restrict s
on-platform protest organizing vary by the purpose of the protest
and by party

Percent Believing Social Media Companies Should Allow On-

In support of Q-Anon

In support of pro-life causes -

In support of pra-choice causés 4
in support of President Trump <

in support of climate change -

in support of Black Lives Matter -
'In suppart of an election outcome 4
disputing an election outcome
against immigration

10075 50 25 0 25 50 751000075 50 25 O 25 50 75 10000 75 50 25 0 25 50 75 100

Platform Protest Organizing by Cause

| | Democrat

[___

Percent

B No, should not allow [l Yes, should allow

k social media co ies should allow people to use
ni w&%ﬂwwﬁ protest cause]?

i Republican

65

—N

——y—

n = 4400; YouGov US adult sample
Field dates: Jan 16-19, 2021
Weighted estimates, 95% Cl lines

Partisans are more likely to say
on-platform protest organizing for
ideologically aligned causes should
be allowed but organizing for _
ideologically opposed causes
should not be allowed.

For Democrats, net support for
on-platform organizing (% allow
minus % not allow) is highest for
climate change (40% net) and BLM
(29% net) and lowest for Q-Anen
(-60% net) and disputing elections
(-29% net).

d for Congress

For Republicans, net support for
on-platform organizing is highest for
pro-life causes (44% net) and Trump “
(36% net) and lowest for BLM (-34%
net) and Q-Anon (-7% net).



People prefer allowing
peaceful protest organizing
on platform

People also tend to prefer
removing posts that organize
planned violent protests

‘However there are party
differences in whether posts
organizing protests to
dispute election outcomes
should be flagged or
removed (Ds prefer) or
allowed as-is (Rs prefer). This
be associated with
perceptions about
such protests could

here is a consensus that peaceful protest organizing should be allowed and
violent protest organizing should not. But Dems and Reps disagree on whether
POSts organizing protests to dispute election results should be allowed

Approval of Fe lcebook s Rt.suonse to F‘mﬂs Organizing Protests by Response Type and by Protest Type
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Alow af-ls  WaMmIng memove pos! Imove
lane! * suspend + ban
Facebmk s Respons.n o Post
limdigine & scenario where [RANDOMIZE . poster| putdishes & post on Facebook that [RANDOMIZE post content)
In msponse, Facebook [RANDOMIZE | responie 1o posd]
Tnmuumuuymlwnumummnomwmuon Fa numn i responss 1o he post in this scenano?
(Dptions: Sirongly approve | approve | | Strongly

allcrar 35-1s w.]lrm—g romove m1 mmove  remove nllow 25-%  wanng TEMOove posl TEMGYe
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 parties, respondents report that banning those inciting viol
I result in an increase in trust in a social media company. But a
ease in trust would result if ban occurs after the violence happ

Percent Reporting Would Change Trust in a Social Media Company under Different Situations

Percent stating would Percent stating would
DECREASE TRUST INCREASE TRUST
in social media company in social media company

75 10000 75 50 25 0 26% 80 75 10000 75
Percent

situation], would that increase or decrease how much you trust that company?
nor decrease trust / Decrease lrust)



/, across different types of politicized content, a majc
approve of content moderation (labeling/removing posts
y of Republicans do not

Facebook's Response to Post by Response Type and P'olitical Alignment of Source

remove ram::vn a!low'as-is WII.'lll'\g rernou'e post k rumnw
+ suspend + ban label + suspend
Facebook’s Response to Post

of Post's Source & F y source # In-party/aligned source & Out "
| publishes a post on Facebook that [RANDOMIZE: post content]

Facebook in re to the post in this scenario?

1 ) '.‘mydiuppml




here are also polarized views on how quickly vs cautiously Facebook should act to®
flag/remove a post if it is reported by a user. Republicans prefer Facebook act '

cautiously whereas Democrats prefer Facebook act quickly.

Preference for FB to Act Quickly (vs. Cautiously) to Flag/Remove Post if Reported by User
By Content of Post

All ! | Democral T | ﬁﬁp\.lhllun
contains disputed nformation about election _
resulls .~ L _ 2
WW“WM::= ——— - -
contains dispuled information about where, _
whan, and how io vota - Ll _ i
f ion some tobea |
conspiracy theary 7 I |
veiticizes law enforcament and ther actions a7 I |
TeT— a B - |
|
wanang o oo o 0 —_— -
e g cordnatng  aroed . I |
R s o — |
1o dispule the outcome of an election - I- k:
| n ! 0 ]| e R U RS
0 25 50 75 100 0 25 5 100 0 25 = e .9

Percent Preferring FB Act Quickly (vs. Cautiously)
ario where IDOMIZE: poster] publishes a pos! on Facebook ihat [RANDOMIZE: post content)
ok R 2 o

Facebook Io review this type of post, which of the following best describas what you think Facebook should do?
shaukd act quickly to flag or remove posts like this, even if it means some posts are unnecessarily flagges or removed |
d act cautiously o flag or remave posts like this, even i it means some posts. remain on th site longer than they should)
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n = 4400; YouGov US adull sample
Fisld dates: Jan 16-19, 2021
Weighted estimates, 95% Cl lines

Overall, a majority prefer
FB act quickly to
flag/remove posts
organizing a planned
violent protest

Majority of Democrats
prefer FB act quickly to
flag/remove many types of
posts, except those
criticizing law enforcement
and those organizing
peaceful protests

Majority of Republicans
prefer FB act cautiously to
flag/remove across many
types of posts, even those
planning violent protests
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are more likely to approve and Republicans more likely to |
ve of actions TECH companies have

taken in response to Jan 6




24

33
17
7
75 1000 25 50 75 1000
Percent
think it is that incidents like what happened in &

‘will happen again in the next 12 months?
ry likely / Somewhat likely / Not too likely / Not at all likely)



J perceived as inconsistently enforcing rules to avoid

€ring politicians decreases stated trust in social media
mpanies

Percent Reporting Wauld Change Trust in a Social Media Company under Different Situations

Percent stating would Percent stating would
DECREASE TRUST INCREASE TRUST
in social media company In social media company

I

T T T T T G ey p— - —
|78 50 25 0 25 50 75 10000 75 50 25 o0
Percent

25 8 75 10000 75 %0 % 0 2% &

‘situation), would that increase or decrease how much you trust that company?
o decrease trust / Decrease trust)



nario experiment (Full results): Approval of FB's response to posts by post m '
content and type of response from FB :

n
A\
Approval of Facebook's Resporise to Posts by Content of Post and by Type of FE's Response B

]
Caveat: Due to survey
sample size constraints, the
experiment is -
underpowered to L
investigate content by
response interaction

E with precision.

' Nonetheless, these &
exploratory results reveal -G lr
interesting patterns, which =%
are included in the )
appendix for transparency.
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Trust Experiment (Full Results)

Percent Reporting Would Change Trust in a Social Media Company under Different Situations
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