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Jan 6 Freedom of Expression (FOE) Survey

We conducted a study in January looking at perceptions of Jan 6 events and related issues of on

freedom of expression vs safety among US adults. The study was designed to answer four on

main research questions:
0

1. What is the perception of how tech and Facebook reacted to events of January 67 o>

2.Towhat extent do people see FB and tech's reactions to January 6 as legitimate functions -

of tech versus censorship? oO

3.176 what extent should tech be thinking about its place in freedorg,of expression vs safety oO

‘going forward?
=

4. What is the properrole responsibilty for tech going forward in light of recent events? o
«

TLDR - KEY FINDINGS 2

\ + People don't see social media as the main cause of Jan 6 but FB is seen as partially “=

responsible
O

o Though collectively they see media as more responsible than social media. ©

«Clear partisan divide in approval of social media's response 3

© Republicans think FB was attempting to censor Trump due to political pressure ©

© Democrats more likely £6 think FB was enforcing content policy and reducing isk of
violence

|



+Noclearpathon prioritizing safety vs. freedom of expression due to stark polarization

« polarized priorities due to partisan differences in belief that on-platform activity .

causes off-line harm
A

| No consensus across parties on which groups should be allowed to organize protests ¢f) =

on FB, need for content moderation, what content moderation (if any) should look on

like, and whether social media companies should be allowed to ban world leaders O

But being perceived as consistently creating and enforcing content rules and banning S

anyone inciting violence can increase trust in the company (however, bans after c

Violence happens harms trust) S

Moving forward, people would lie to seethe following: O

© More content regulation by government and an independent oversight board -

© More active content regulation by FB (Dems) as well as giving users more control oO

(Reps) re

| Removing politics from FE also popular but restricting algorithmic amplification much ©

less so
Q

|
Oo

TLDR - METHODS
=

’ + Off-platform unbranded survey conducted by YouGov Q

©Fieldperiod: January 16-19, 2021 x

© n=4400 (2138 Democrats, 909 Independents, 1353 Republicans)



• Sample matching using 2018 ACS 1-year file : Age, gender, education, race 

• Data are weighted to US adult general population targets: Weighted on age, gender, 
education, race/ethnicity, census region (ACS), 2016 and 2020 presidential vote choice 

• Survey overview 

o Landscape information eg prioritizing freedom of speech vs. preventing harm, 
breaking up FB, support for government regulation of social media 

o Reactions to the events of Jan 6 including approval of tech and social media's 

reactions 

o What actions government and Facebook should take in the future in light of these 

events 

0 Protest organizing and trade offs • 
o World leaders on social media 

0 Hypothetical scenario experiment varying who posts, what content, Facebook's 

response 

0 Experiment on how situations affect trust in a social media company 
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Jan 6 Freedom of 
Expression (FoE) Survey 

DSS Brand 
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tldr 
People don't see social media as the main cause of Jan 6 but FB is seen as partially 
responsible 

Though collectively they see media as more responsible than social media 

Clear partisan divide in approval of social media's response 
Republicans think FB was attempting to censor Trump due to political pressure 
Democrats more likely to think FB was enforcing content policy and reducing risk of violence 

• 

-'o clear path on prioritizing safety vs. freedom of expression due to stark polarization > 
Polarized priorities due to partisan differences in belief that on-platform activity causes off-l ine harm 
No consensus across parties on which groups should be allowed to organize protests on FB, need for content 
moderation, what content moderation (if any) should look like, and whether social media companies should 
be allowed to ban world leaders 
But being perceived as consistently creating and enforcing content rules and banning anyone inciting 
violence can increase trust in the company (however, bans after violence happens harms trust) 

Moving forward, people would like to see the following: 
·• More content regulat ion by government and an independent oversight board 

More active content regulation by FB (Dems) as well as giving users more control (Reps) 
IIS DSS Removing polit ics from FB also popular but restricting algorithmic amplification much less so 2 
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Research Questions 
1. What is the perception of how tech and Facebook reacted to events of 

January 6? 

2. To what extent do people see FB and tech's reactions to January 6 as 
legitimate functions of tech vs. censorship? 

< 3. To what extent should tech be thinking about its place in freedom of 
expression vs safety going forward? 
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events? ~ ~ 

• 

(.) 
ca 

"'C 
Q) 

c::: 



.. 
Survey Details 
Survey conducted by YouGov 

Field period: January 16-19, 2021 
• n = 4400 (2138 Democrats, 909 Independents, 1353 Republicans) 
• Off-platform, unbranded 

Sample matching using 2018 ACS 1-year file 
Age, gender, education, race 
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Data are weighted to US adult general population targets Q 
• Weighted on age, gender, education, race/ethnicity, census reg ion (ACS), 2016 and 2020 presidential vote choice ~ 

Survey overview 
• Landscape information eg prioritizing freedom of speech vs. preventing harm, breaking up FB, support for 

government regulation of social media ~ 

• Reactions to the events of Jan 6 including approval of tech and social media's reactions 
• What actions government and Facebook should take in the future in light of these events 
• Protest organizing and trade offs 
• World leaders on social media 

• • Hypothetical scenario experiment varying who posts, what content, Facebook's response 
• Experiment on how situations affect trust in a social media company 

ll!i5 DSS 

-c 
Q) 
~ 
(..) 
ca 
-c 
Q) 

0::: 



ell 
en 
(I) 
L... 
C) 
C: 

. Q 
t) 
L... 

s 
-c 

~ 
CtS 
-c 

· n!i!il!l. 



- . 
People don't see social media as the main cause of Jan 6, more 
likely to blame out-party and other media types 

Democrats blame Trump (85%), right wing 
activists (55%}, Republicans in Congress 
(51%}, and conservative media (43%}. 

Republicans blame left-wing activists 
(48%}, liberal media (46%), mainstream 
media (42%), and Democrats in Congress 
(41%). 

Across party lines, social media is seen as 
less responsible than all other media: 27% 
blame social media while 52% blame any 
other media (liberal, conservative, 
mainstream). Among Dems 23% vs. 50%, 
among Reps 32% vs. 58%, respectively. 
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Despite blaming oth~rs, a majority see FB as at least "a little" 
responsible for the events of Jan 6 

All 

A great deal 

A fair amount 

A little 

Not at all 33 

0 25 50 75 100 0 

To what extent, if at all, do you think Facebook is 
raponslble for what happened at the Capitol on January 6? 

d DSS 

Democrat 

25 50 75 100 0 
Percent 

Republican 

32 

25 50 75 100 

n=4400; YouGov US adult sample 
Field dates: Jan 16-19, 2021 

Weighted estimates, 95% Cl lines 
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,_ 
Among those who d o see FB as responsib le, a plurality blame FB 
for growing political t ension in US, giving protestors a way to 
organize, and giving Trum p a platform to m obilize supporters 

• 

Fight,ng OYer polillCI on Facel>oQk c:on- lO poli!la,l loollon w, 
the United States 

F,CObOOk .,,.,. used to plain the event 

Faoobook allowed PfHtdent Trump 
to communk:ate to and mobifiZe his _ ... 
F-expooed usen, 10 poloball 
ideal dlSCNd led by the ma.-i,1ream 

med<a 

Facet>ook allowed Presicle,,I Tn,mp IO 
dispute 2020 electiOn rnutt1 

FaeobeliOk alk>wed use,a to Share 
tnformalion nee a..-uab6D In the 

manstteam medi.a 

Facet>ook elrowed users to dispula 

lhe 2020-'"""' 
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(Asked - R lhlnb Facebook II responslble for Jan 6) n• 2999. YouGov US ad'-'I sample 
-c,111,o-..;ng oro 1""""5why )'QIJ 11,n, Facebook F,elddales Jan 16-19. 2021 
• - lot ••hllt happened? $elect OI lhal apply We,ghtod esbl!\IIIN 95% Cl lone1 
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.. 
There are clear partis~n divides in approval of the actions FB 
and tech took in response to Jan 6 

Overall 53% approved of FB's response to Jan 6: 79% of Dems but only 24% Reps 

• 

l!iS DSS 

All 

Strongly approve 

Somewhat approve 

Somewhat disapprove 

Strongly disapprove 

0 25 50 75 100 0 25 

Given what you know, to what extent do you approve or disapprove of 
how Facebook handled President Trump's posts and account In response 
to the events at the Capitol on January 6? 

50 

Percent 
75 100 0 

Republiean 

56 

25 50 75 100 

n=4400; YouGov US adult sample 
Field dates Jan 16-19, 2021 

Weighted estimates. 95% Cl hnes 
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r ,;;;;;~mong actio ns taken by social media companies, approval was 
highest for removing content inciting v iolence 

• 
69% somewhat/strongly approved of 
social media companies removing 
content the company believes to be 
inciting violence while 67% 
somewhat/strongly approved of 
banning users believed to be 
inciting violence 

A majority of Democrats strongly 
approved of every action taken by 
social media companies while a 
majority of Republicans strongly 
disapproved of every action other 
than removing content/banning 
users inciting violence 

• 

155 DSS 

Remov,ng oonlent lhe 
company beloeves to be 

,ncat,ng violence 

Benn,ng use11 lhe company 
believes to be ,ncatmg 

VIOience 

Locking PntSidenl Trump's 
account until the end of 

h1sterm 33 

Removing Pres,denl l!!!!!!•­
Trump's SOClal media 

posls 

Adding a warning label lo 
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Below are some actJOns lhat SOCIAL MEDIA companies have taken 
in response lo lhese evenls To what extent do you approve or 
disapprove of each of lhe following? 
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.. 
Disagreement over w~ether locking Trump's account was right 

38% think FB acted too late in locking Trump's account while 35% think FB should never have taken such 
action, but views are starkly polarized 

All 

Acted too late 

Acted at about the right time 

Acted too soon 

Should never have taken action 

0 25 50 75 

By removing President Trump's post and locking his account 
when it did, do you think Facebook. 
(Options: Acted too soon I Acted at about the right time/ 
Acled too late/ Should never have taken action) 

1000 25 50 75 
Percent it 

Republican 

69 

1000 25 50 75 100 

n=4400; YouGov US adult sample 
Field dates: Jan 16-19, 2021 

Weighted estimates, 95% Cl lines 
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~ espondents spl it on whether FB attempted to censor Trump but • 
majority think they locked his account because of po litical pressure 
and that FB acts inconsistently to avoid angering politicians 

Republicans' think FB was 
attempting t o censor 
Trump due to political 
pressure 

Democrat s are m ore likely 
to think FB w as enforcing 
content po licy and 
reducing risk of violence 

• 
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.. • No consensus on whether FB should prioritize FoE or safety: 
Democrats prefer preventing_ harm, Republicans prefer free speech 

en 
en 

All 

Protecting free speech 

Preventing harm 54 

0 25 50 75 100 0 

If you had to choose, which do you think tech companies 
should prioritize: preventing harm or protecting free speech? 

Democrat 

75 

25 50 75 100 0 

Percent I\ 

Republican 

69 

25 50 75 100 

n=4400; YouGov US adult sample 
Field dates Jan 16-19, 2021 

Weighted estimates, 95% Cl lines 

Note: Asked before raising questions of Trump/January 6 to get the cleanest read. 
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- • Republicans express that taking a public stance to prioritize safety over all other 
considerations would cause a net decrease in their trust in a social media 
company, while Democrats express priorjtizing freedom of expression would 
decrease their trust. en en Percent Reporting Would Change Trust in a Social Media Company under Different Situations 

~ 

took a public stance that it 
would pnonbze safely 

above all other cons1derabons 

took a public stance that 11 
would pnonbze freedom of speech 

above all other consoderat,ons 

I Percent stabng would I Percenl stabng would 
DECREASE TRUST INCREASE TRUST 
1n social media company 1n sooal media company 

All Democrat 

21 32 46 

21 28 31 
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Percent 

I e lOClal medlll company (RANDOMIZE: s1tuahonJ. would that increase or decrease how much you trust thal company? 
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-Party differences in FoE vs safety trade-offs likely due to differences 
in the belief that on-platform activity can cause off-line harm in the 
first p I ace Belief in the Likelihood a Sacral Media Post Could Incite Violence, by Source 

- 21 
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■ Not at all likely Not too hkely Somewhat likely ■ Very likely ■ Extremely likely 

tn your opinion, how likely ,s ,t that (a world leader's / an 1nfluentoal user's) social media posts 
could lndle violence, meaning they create an 1mmed1ate nsk of harm to people or property? 
(Options: Extremely likely/ Very likely/ Somewhat hkely / Not too lokely / Not at all lokely) 

n = 4400. Y ouGov US adult sample 
Field dates: Jan 16-19, 2021 
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-Polarization on safety vs. FoE trade-off extends to world leaders' posts: 
D's prioritize avoiding harm whereas R's prioritize free speech/newsworthiness 

Views on What Social Media Companies Should Pnonllze When Dealing with World Leaders' Posts 

All Democ.ral 

L 
Similar findings 

regardless of 
difference in 

how trade-off is 
framed 
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~ here is also partisan disagreement over whether a world leader's posts should be ~ 
treated more strictly than or the same way as a regular user's posts are handled Q) 

• 

The same way a 
regular user's posts 

are handled 

More strictly than a 
regular user's posts 

Less stnctly than a 
regular user's posts 

0 25 

All 

54 

50 75 

Democrat 

55 

100 0 25 50 75 100 0 
Percent 

In principle, how do you think social media companies should treat world leaders' posts in the future? 

Republican 

69 

25 50 75 100 

(Options: The same way a regular user's posts are handled / n=4400; YouGov US adult sample 
More strictly than a regular user's posts (i.e. more likely to be flagged or removed) I Field dates: Jan 16-19, 2021 
Len S1ric:tly than a regular user's posts (Le. exempt from certain content pohc1es)] Weighted estimates. 95% Cl lines 
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- • Similarly, there are party differences in attitudes about whether social media 
companies should even be allowed to ban world leaders at all 
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All 

Democrat 

Republican 

Percent Stating Social Media Companies Should Be Allowed to 
Ban World Leaders 

0 25 50 

Percent 

82 

75 100 

~ IOCial media companies be allowed to ban 
n=4400, YouGov US adult sample 

Field dates Jan 16-19, 2021 
Weighted estimates, 95% Cl lines world INderl from their sites, or not? (Options: Yes/ No) 

lfi5 DSS 

In addition, priming 
respondents to think about 
banning Trump - by 
randomly asking this 
question after (vs. before) a 
series of questions about 
how social media should 
treat Trump's posts after he 
leaves office - increases 
support for banning world 
leaders 

All: +5.2 pp (vs 55 no prime), p<.01 
Ds: +6.9 pp (vs 78 no prime), p<.01 
Rs: + 3.9 pp (vs 28 no prime) p=.14 
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fflight of recent events, respondents want FB to take more active role in content 
m oderation and give users more control; appointing independent oversight board 
an d removing politics also popular but restricting algorithmic amplification less so 

Al 

•
f-.- . -. --------1 f-•••• - . - .---~ Ba e groups end u ers •=~ r ~'::! 34 54 

Democrat 

F g o, add warning labels to more users 
posts 32 

Remove mo,e qi..estiona e contont on= --29 

Allow ..-rs lo control what content they= ~ 28 

More dolely man tor usero posts --- 28 

,.,-, users to ropart Olhef users PQSI$ E 26 

ApP()i ~=;_~h':',:S:~t~ti::'~~ 25 

Remove ~=~ly.:::: ~ 21 

Cllange company lead ...... p 16 

Nochang .. . 12 

R«nove tent pof.aeB and alow al content - 11 
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- ol 118 ~ - H any lhOuld FIIC8bool< lake In loght of recent evonto? SelO<:t 811 IMI apply 

na4400 YouGov US aduh &ample 
Field dates Jan 16-19 2021 

We,ghled e.lrmatos 95% Cl "'-

But support is 
polarized: 
Democrats want 
active content 
moderation, 
whereas 
Republicans want 
to give users 
control over what 
they see. 
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-Majorities across party lines also want more government 
regulation of social media in the abstract 

Support for More Government Regulation of Social Media Companies 

• 

All 

Strongly support 23 

Somewhat support 38 

Somewhat oppose 25 

Strongly oppose 

0 25 50 75 100 0 

To what extent do you support or oppose the government 
more closely regulating social media companies? 

Democrat 

42 

25 

25 50 

Percent 

(Options: Strongly support/ Somewhat support/ Somewhat oppose/ Strongly oppose) 

75 100 0 

~ 

Republican 

26 

34 

23 

25 50 75 100 

n=4400; YouGov US adult sample 
Field dates: Jan 16-19. 2021 

Weighted estimates. 95% Cl lines 
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-However they are m~ch less likely to want government making 
the rules about what content is allowed on social media 

• 

Social media companies 
themselves 

An independent oversight 
board 

Social media users 

No one 

The government 

0 

All 

42 

25 50 75 100 0 

In your opinion, who should make the rules about what content 
la allowed on social media? Select all that apply 

25 50 75 
Percent It 

Republican 

34 

100 0 25 50 75 100 

n=4400; YouGov US adult sample 
Field dates: Jan 16-19, 2021 

Weighted estimates. 95% Cl lines 
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... 
Still, in light of recent events, government regulation remains 
popular: 77% want some kind of government action toward FB 

Force F~ to be more trai,spareot about 
Jts content d&a,loos 34 

Al 

Make rules abOut what content on Facebook can 
be ftaggRd or removed 28 

Should take no actJOn 

Regulate Faoobook much more tlosely than rt 
does today. but should not break tt UP 

Break Facebook up into smaller CX>mpan,es 

Fine Facebook 

Make ruin about who Facebook can ban from 
,ts Me 

Repeal sec:Uon 230 

Force Fac:eboOI< to pul new klade!$hip In pl:lce 

St,ut down FacebOOI< 

Some olhef kind of govemment actoon 

0 25 

23 

23 

22 

21 

Wlwl __ .__,,,,_.take towards FacobOOI<. ,I any, 

In 11N GI'-F-handled -t ..ents? Select a11 that apply 
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n=«oo. YouGov US adult sample 
Field dates. Jan 16-19. 2021 
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-Majorities of both part_ies also believe that the success of another 
event like Jan 6 depends on the ability to organize on social media 

• 

Belief that the Success of Future Attempts to Organize 
Incidents Like Jan 6 Will Depend on Social Media Conditions 

will depend on theor 
ability lo organize on 

social media soles 

wlll be l1m1ted of 
social media Siles 

temporanly suspended 
their accounts 

will be limited if 
social media sites 

removed theor posts 

will be lim,led if 
social media sites 

permanently banned them 
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All 
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.. -= 23 
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1000 25 50 75 1000 25 50 75 100 
Percent 

■ Not at all ■ A little ■ A faor amount ■ A great deal 

If groups attempt to organ,ze ,nc,dents like what happened on Jan 6 
In the lutura, how much of theor success [RANDOMIZE: cond1t10n]? 
(Options: A graal deal / A fair amount I A lltlle / Not at all) 

n = 4400, YouGov US adult sample 
Field dales: Jan 16-19, 2021 

Weighted estimates, 95% Cl lines 
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~ owever views on whether social media companies should restrict • 
on-platform protest organizing vary by the purpose of the protest 
and by party 

Percent Believing Social Media Companies Should Allow On­
Platform Protest Organizing by Cause 

,n support of O-Anon 

1n support of pro-life causes 

In support of pre>choice causes 

., support of Pres,dent Trump 

1n support of climate change 

In support of Black Lives Matter 

In support of an etactJOn outcome 

diapubng an elect10n oulcome 

against 1mm1grahon 

~ 

All 

53- 20 

30- 47 

37- 39 

35- 40 

25- 53 

39- 37 

41 - 35 

42 - 36 

◄ 1-35 

Democral Republican 

69 - 9 37 - 30 

36 - 36 21 - 65 

•0 - 37 36 - 44 

49 - 24 21 - 57 20- 60 33 - 46 

24 - 53 59 - 25 

46 - 28 30 - 54 

54 - 25 29 - 52 

47 - 24 31 - 53 

100 15 50 25 o 25 50 75 1ocoo 75 50 25 o 25 50 75 1oroo 75 50 25 o 25 so 75 100 
Percent 

■ No, should not allow ■ Yes. should allow 

0.-,... NClal media compan- should allow people to use 
llllr .... lDoigarlile plQlem (RANDOMIZE• protest cause)? 
(il)llllne:V../No/Nol .... ) 

155 055 

n • 4400. YouGov US adult sample 
Field dates: Jan 16-19, 2021 

We,ghle<l estimates. 95% Cl /Ines 

Partisans are more likely to say 
on-platform protest organizing for 
ideologically aligned causes should 
be allowed but organizing for. 
ideologically opposed causes 
should not be allowed. 

For Democrats, net support for 
on-platform organizing (% allow 
minus% not allow) is highest for 
climate change (40% net) and BLM 
(29% net) and lowest for Q-Anon 
(-60% net) and disputing elections 
(-29% net). 

For Republicans, net support for 
on-platform organizing is highest for 
pro-life causes (44% net) and Trump 
(36% net) and lowest for BLM (-3496 
net) and Q-Anon (-796 net). 
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--here is a consensus that peaceful protest organizing should be allowed and 
violent protest organizing should not. But Dems and Reps disagree on w hether 
posts organizing protests to dispute election results should be allowed 

~ 
~ 

People prefer allowing 
peaceful protest organizing 
on platform 

People also tend to prefer 
removing posts that organize 
planned violent protests 

However there are party 
differences in whether posts 
organizing protests to 
dispute election outcomes 
should be flagged or 
remaved (Ds prefer) or 
allowed as-is (Rs prefer). This 
may be associated with 
differing perceptions about 
wh&ther such protests could 
Incite violence 
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~ ross parties, respondents report that banning those inciting violence 
would result in an increase in trust in a social media company. But a net 
decrease in trust would result if ban occurs after the violence happens 

were legally forced to ban 
anyone inciting v,olence 

banned anyone 1ndttng violence 
but only after the violence occurred 

Percent Reporting Would Change Trust in a Social Media Company under Different Situations 

I Percent stating would I Percen. t slahn.g would 
DECREASE TRUST INCREASE TRUST 
1n social media company in soaal media company 

All Democrat 

36 
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(Qplalll r.a-1ru111 Neither inaeasa r,or decrease trust/ Decrease trust) 

• 

~ 
Cl) 
L... 
C') 
C: 
0 



~ ore generally, across different types of politicized content, a majority of 
Democrats approve of con~ent moderation (labeling/removing posts) whereas a 
majority of Republicans do not 

Approval of Facebook's Response to Post by Response Type and Political Alignment of Source 

i 
Among Partisans Only 
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Q: 

~ 
'g 75 

j 

F I o ~ l - ..... wammg 
label 

ClemocrM Ropu~,can 

ren,o,.,e post remove 
+ suspend 

remove 
+ ban 

a"°'11
1

as-1S 

F acebook's Response to Post 

warn1ng 
label 

t H 
remove 

•w_..i 

I 
♦ 

. 1 

t 

-+ ban 

Notably, approval for 
FB's response to a 
post is usually not 
affected by whether 
the original post~ 
from a politically 
aligned source. 

The only exception is 
/ among Republicans, 

who are more likely 
to approve of FB 
removing a post and 
banning the user if 
that user is politically 
unaligned (i.e., liberal 
or Democratic) 
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--here are also polarized views on how quickly vs cautiously Facebook should act toe 
flag/remove a post if it is reported by a user. Republicans prefer Facebook act 
cautiously whereas Democrats prefer Facebook act quickly. 

Preference for FB to Act Quickly (vs. Cautiously) to Flag/Remove Post 1f Reported by User 
By Content of Post 
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Wetghled eslmates, 95% Cl lanes 

5 
Redacted for Congress 

Overall, a majority prefer 
FB act quickly to 
flag/remove posts 
organizing a planneq 
violent protest 

Majority of Democrats 
prefer FB act quickly to 
flag/remove many types of 
posts, except those 
criticizing law enforcement 
and those organizing 
peaceful protests 

Majority of Republicans 
prefer FB act cautiously to 
flag/remove across many 
types of posts, even those 
planning violent protests 
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,..~•"-mocrats are more likely to approve and Republicans more likely to 
disapprove of actions TECH companies have taken in response to Jan 6 

Removing certain ■pps 
from lhe r ■pp stonts 
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-Across party lines, majorities think events like Jan 6 are likely to 
happen in the future 

Perceived Likelihood of Incidents like Jan 6 in Next 12 Months 

All Democrat 

Extremely likely 19 

Very likely 24 
Somewhat likely 35 33 

Not too likely 19 17 

Nol al all l ikely 

0 25 50 75 100 0 25 50 75 
Percent 

How likely, if at all, do you think 11 ,s that incidents hke what happened in 
Washington D.C. on January 6 will happen again in the next 12 months? 
(Options: Extremely likely / Very likely / Somewhat likely / Nol too likely / Nol at all likely) 
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Field dates: Jan 16-19, 2021 

Weighted estimates, 95% Cl lines 

l4 

Q) 
'--
C) 
C 
0 
(.) 
'--
~ 
"'O 
Q) 

0 ca 
"'O 
Q) 

0:: 



Being perceived as i~consistently enforcing rules to avoid 
angering politicians decreases stated trust in social media 
companies 

~ 
C) 

Percent Reporting Would Change Trust in a Social Medra Company under Different Situations 
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a5cenario experiment (Full results): Approval of FB's response to posts by post 
content and type of response from FB ~ 

en Awroval d Faccbook's RIISP()nle lo Posts by Content of Pest and by Typed FB a Responac 
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response interaction effeclt-' 
with precision. L.. 

~ Nonetheless, these 
exploratory results reveal :0 
interesting patterns, whichQ) 
are included in the +"" 
appendix for transparency.0 
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Trust Experiment (Full Results} 
Percent Reporting Would Change Trust 1n a Soaal Modia Company under Different Situations 
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