ANTHEM BLUE CROSS

GRIEVANCES & APPEALS

P.0. BOX 4310 ¢
WOODLAND HILLS, CA 91365

Mz enss

April 15, 2015

Jane Blumenfeld
969 Hilgard Ave #1109
Los Angeles, CA 90024

Name: Jane Blumenfeld

Certificate No.: 461A62239

Reference: Magi Case #58582
Requested Service: Harvoni 400MG/90MG Tablet
Cfaim No.: N/A

Provider:; Or. Han Steven

Date(s) of Service: N/A
Dear Ms. Blumenfeld:

Your health plan has rec  d your request nsideration (re-  w) of the ald  onregarding
the denial of the above  vider claim or However, no pertinent ical  rmation was
submitted with your request for an appeal re-review. As there is no new medical information to review that
would change the original appeal determination, your plan will not re-open your appeal file at this time. You
have exhausted the health plan's appeal process.

Your next of al is to the De nt of Care (DMHC). We mend that if
you are di fie your plan's de to co o initiate an indepen view.

This letter constitutes our written notice of the final disposition of your appeal. Thank you for your patience
while this matter underwent review.

Sincerely,
Chondra Lolso

Chandra Lalsa
Grievances and Appeals Analyst
Grievances and Appeals
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