
Statement from Amy Broyles regarding anonymous emails: 

On June 8, I received an anonymous email that I considered threatening. We (Knox County 

Commissioners) often get angry emails regarding a sensitive issue or a particular vote, but this email was 

different. It did not reference a particular issue, nor did it seem to be related to any action the 

Commission had taken recently. Also, it was very similar to another anonymous email I received on June 

6. They were much more malicious than any other emails I have received. On June 9, I took them to the 

Knox County Law Director, and he advised that I take them to the Knox County IT Department and Knox 

County Sheriff’s Department for investigation. I did so, on the same day. I also mentioned a similar email 

I had received in October of 2010. 

On Thursday, June 16, I was contacted by Josh Ault at WATE. He informed me that the Mayor had just 

mentioned at the end of an interview that he had received some “death threats.” My initial reaction was 

sympathy, and I commented to Josh that these things seem to come with the job: Commissioners often 

receive angry messages, and I had received two very ugly emails the previous week. Josh asked me some 

more questions regarding how we handled these messages, and I told him how we handled it in our 

family, and how I handled it professionally. I also suggested that he speak with Commissioner Tony 

Norman, who had received some very angry emails and calls related to the proposed Hillside and 

Ridgetop Protection Plan. I later received a call from a Knoxville News Sentinel reporter Lydia McCoy, 

and answered the same questions. 

On Monday, June 20, I received a call from Dick Moran, head of the IT Department. He asked me to 

come in and meet with him, as they knew who had sent the emails. I met with Mr. Moran and David Ball 

(also IT). They identified the person who had sent all three of the emails as an employee of the Knox 

County Internal Audit Department. They also told me they had notified Richard Walls, Knox County’s 

Internal Auditor, and that he had had a “staff meeting” to address the issue. Because the Internal Audit 

Department is under the auspices of the Knox County Commission, I informed the Commission Chair, 

Mike Hammond, and the Chair of the Audit Committee, Joe Carcello, that evening. 

After attending the Knox County Commission work session that day, I went to the Sheriff’s Department 

and asked them to advise me on this situation, as I had some questions and was very uneasy. Detective 

Randall Crisp met with the person in question the next morning, and contacted me afterwards. The 

person confessed immediately when questioned, and seemed very remorseful over his conduct. 

Detective Crisp informed me that this person’s actions met the criteria of a crime, and it was my choice 

as to whether or not he would be arrested and charged. I informed Detective Crisp that I intended to ask 

the Knox County Human Resources Department to put a note about this incident in his personnel file, 

and that I had no intention of pressing charges. I considered the matter closed. 

That evening I was informed that the person had been put on administrative leave, and that the Director 

of Human Resources, Commission Chair Mike Hammond, and Richard Walls would all meet with the Law 

Director the next morning. All but Mike Hammond (to avoid sunshine violations) met with me 

immediately after. I was informed that this person would be given the opportunity to resign. I voiced my 

concern over the effect all of this would have on his family, and reiterated that I did not want him to 



lose his job. It was made very clear to me that this decision was the responsibility of Human Resources 

and the Commission Chair, and that his actions made it impossible for him to remain a county employee. 

I appreciate the professionalism and support of the Knox County Departments involved in this 

investigation. I am also deeply grateful for Commission Chairman Mike Hammond’s support. 

I understand this is “news,” but I respectfully request that you consider the impact of your story on both 

my family and Mr. Cox’s family. Although his actions are inexcusable, and he is accountable for them, it 

is not fair to subject his family to the stress and embarrassment this story will cause. 

However, I also want to be very clear that it is absolutely inexcusable for citizens to threaten or stalk 

public officials. This has been terribly stressful on my entire family.   

This situation is another example of the acute need to push our political conversations away from such 

heated, hateful speech and to much more thoughtful dialogue.  It is easy to throw rocks from behind a 

cloak of anonymity, both in emails or in the “comment” sections of local online media. It takes real 

courage to stand up and speak out personally and responsibly on issues of concern. The ease with which 

one can make disparaging, public, personal remarks about public figures, without having to take 

responsibility for them, is one reason why there are so few willing to serve in public office. 

 


