TEST RESULTS REPORTED IN ERROR AND REMEDIAL ACTIONS

PARENTAGE/RELATIONSHIP EVALUATION -

. Ifa dlsczepanny is reponed on a test result, review the records of the testing and, if the specimen is still available, rerom the
test. If the specimen is no longer available, ask. for a recollection. Once the test is completed and confirmed, contact the
client with the new test results and issue a new wiitien report. Complete this fonn and mark on the old report

“CORRECTED REPORT ISSUED.” Place the words “Corrected Repor!” on the new report and keepﬂ)e old report,
as well as a copy of the new report, with this filled out form in the approprlate QA Manual for 2 ye-n.

Test (patemﬂ, maternity, etc.); Paternity

Case Number;

Date Report was Tssued: April 4, 2006

Person(s) with incorrect result: Child

Incorrect Result: Wrong Sample / Exclusion

Correct Resuli: Inclusion

[ TabCorp Staff Person Notified of the Incident: Lioyd C. e —

Notification Date: About 043407 #5 o745 (207 K bty

Description of Incident: A report . - j was sent excluding the child.
The client submitted a new sample on the child, which resulted In an
inclusionary reporf . : / Re-evaluation of the original report revealed
that the mother and child had identical alleles (clones) for all loci tested.
Reprep of the original samples revealed the same resuits. " The new sample on.
the child was not identical te the mother. Apparently in the original case the
specimen collector swabbed the mother twice (eight swabs total) and submitted
the second set of swabs as the chxld .The color coding of the swabs was.correct.

Corrective Action Taken: The regional account manager was notified of the
{ problem with the specimen collection. Doctoral staff was reminded to watch for
cases where two people (mother/child or father/child) are clones. These “clone”
cases should all be recollected to confirm sample source,

Correct Result Reported To: Client in case '

Date; 04/23/2007 Method (phone, mail, etc.); Telephone

Prepared by: George C. Maha / Laboratory Director

Reviewed by. % | ﬁ i“ Date: ?‘/W/M
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