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I N T E R V I E W 1 

  MR. TURPIN:  My name is Ted Turpin.  Today is March 2 

25th, 2014 at O'Hare Airport, interviewing a train operator in 3 

connection with an accident that occurred at O'Hare Station, March 4 

24th, 2014.  NTSB accident number is DCA-14-FR-007.   5 

  And do you understand that this is being recorded? 6 

  MS. HAYWOOD:  Yes, sir. 7 

  MR. TURPIN:  And would you please state your name and 8 

spell it? 9 

  MS. HAYWOOD:  My name is Brittney, B-r-i-t-t-n-e-y, last 10 

name Haywood, H-a-y-w-o-o-d. 11 

  MR. TURPIN:  Okay, and now we'll go around the room.  If 12 

you'd please state your name, spell it, and tell me what your 13 

capacity is here. 14 

  MR. KELLY:  Robert Kelly, President, Amalgamated Transit 15 

Union, Local 308. 16 

  MR. TURPIN:  Spell your name, please. 17 

  MR. KELLY:  K-e-l-l-y. 18 

  MR. TURPIN:  Thank you. 19 

  MR. DIXON:  Eric Dixon, Vice President of Local 308, E-20 

R-i-c, D-i-x-o-n. 21 

  DR. JENNER:  Stephen Jenner, S-t-e-p-h-e-n, last name J-22 

e-n-n-e-r, with the NTSB. 23 

  MS. SPENCER:  Lynn Spencer, S-p-e-n-c-e-r, Director of 24 

System Safety for Transit Safety and Oversight Office of the 25 
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Federal Transit Administration. 1 

  MR. TURPIN:  What is your first name? 2 

  MS. SPENCER:  Lynn, L-y-n-n. 3 

  MS. DLUGER:  Angela Dluger, Federal Transit 4 

Administration.  I'm the Deputy Associate Administrator, Office of 5 

Safety and Oversight. 6 

  MR. FRY:  Percy Fry, F-r-y, CTA Rail Operations, General 7 

Manager Rule Compliance. 8 

  MR. McKINNEY:  Ralph McKinney, Director of Safety and 9 

Compliance, CTA.  M-c-K-i-n-n-e-y. 10 

  MS. GUNKA:  Violet Gunka, V-i-o-l-e-t, G-u-n-k-a, and 11 

I'm the program manager for rail safety oversight with the 12 

Regional Transportation Authority. 13 

  MR. WRIGHT:  David Wright, W-r-i-g-h-t, Senior Manager 14 

System Safety, CTA. 15 

  MR. BROWN:  Daryl Brown, D-a-r-y-l, B-r-o-w-n, Director 16 

of Rail Operations. 17 

  MS. RIO:  Jessica Rio, R-i-o, Senior Manager in the 18 

Safety Department at the CTA. 19 

  MR. TURPIN:  Okay? 20 

  MS. HAYWOOD:  Yes. 21 

    INTERVIEW OF BRITTNEY HAYWOOD 22 

  BY MR. TURPIN: 23 

 Q. All right, let's start very simple.  Just tell us what 24 

happened. 25 
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 A. I was operating normal up until I reached O'Hare 1 

Terminal.  I was tired.  I didn't get any sleep the day before, 2 

and I might -- I have -- I became sleepy and I nodded off into the 3 

terminal of O'Hare. 4 

 Q. Okay.  For how long? 5 

 A. I'm not aware of that, sir. 6 

 Q. Okay.  Do you recall hitting the bumper? 7 

 A. I became aware once I came in contact with the track 8 

trip.  I tried to place my master controller into B4, but it was 9 

already too late.  I had came into contact with the bumper, the 10 

big bumper. 11 

 Q. Uh-huh. 12 

 A. And once I came into contact with that, I heard a 13 

passenger calling out for help in my head car.  I made my way over 14 

to the motor cab door, opened the door.  I told the passenger that 15 

was trying to assist the injured passenger not to touch 16 

her.  Tried my best to keep her calm and told her that the 17 

ambulance will be here soon to help you. 18 

 Q. Okay.  Did you make any calls, 911 calls? 19 

 A. No, sir.  At the time where I was assisting the 20 

passenger, there was already employers from O'Hare Airport 21 

security and as well as CTA employees that was coming in.  They 22 

removed me out first, and then they helped the injured individual 23 

that was on my head car out. 24 

 Q. I should've asked, are you okay?  You okay? 25 
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 A. Yes, feeling a little pain, but I'm okay for the most 1 

part. 2 

 Q. Okay, good.  Where did you originate on the train, on 3 

that train, on 141?  Where did you start? 4 

 A. I started at O'Hare, went into Logan Square.  You 5 

talking about back and forth? 6 

 Q. That's fine. 7 

 A. Okay.   8 

 Q. You started at O'Hare to Logan? 9 

 A. So my trip was basically O'Hare to Logan Square and from 10 

Logan Square back to O'Hare. 11 

 Q. Okay.  Do you remember when you departed O'Hare on the 12 

first trip? 13 

 A. Yes.  I departed at 8:50 -- I mean 2050. 14 

 Q. And when do you think you got to Logan? 15 

 A. I got to Logan Square at 21- -- it should've been 16 

approximately 2127. 17 

 Q. Okay.  And then you had a little layover there.  When 18 

did you get back out again? 19 

 A. Yes, I had a 20-minute layover, so I departed at 2147. 20 

 Q. What did you do for the 20 minutes? 21 

 A. I went to talk to 192 to make sure that we were still 22 

running on the subsidized schedule, because I had -- I was told 23 

that we was going to go back to normal.  So I was making sure we 24 

were still going from Logan Square to O'Hare.  And from that point 25 
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on, I took the time out to check my train and prep my train; 1 

turned on the heat for my passengers, made public announcements, 2 

and then I headed to my motor cab.  Once I got the lineup, then I 3 

proceeded on to O'Hare. 4 

 Q. Okay.  Was that the same train you brought in?  Did you 5 

change ends or you took a different train? 6 

 A. I had took a different train. 7 

 Q. Different train? 8 

 A. Yes. 9 

 Q. Okay.  So then you left at 2147 -- 10 

 A.  Yes, sir. 11 

 Q. -- and went to O'Hare? 12 

 A. Yes. 13 

 Q. And that was when the accident happened? 14 

 A. Yes, coming into O'Hare Terminal. 15 

 Q. Okay.  From Logan Square -- 16 

 A. I mean, at the end of O'Hare, that's where the accident 17 

actually was. 18 

 Q. Right.  Okay.  The last run from Logan -- or I should 19 

ask about the first run, were you sleepy on the first run? 20 

 A. No, sir.  I was operating normal.  I made -- I properly 21 

berthed my train at each and every station.  I made public 22 

announcements.  It was just normal service, sir. 23 

 Q. How about on the way back?  From Logan Square into 24 

O'Hare? 25 
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 A. It was my last trip where I became tired. 1 

 Q. Somewhere in between, or did you ever -- did get any 2 

what we call microsleeps, or any doze-offs or nod-offs -- 3 

 A. No, sir. 4 

 Q. -- prior to the terminal? 5 

 A. No.  I was operating normal. 6 

 Q. Okay.  With respect to the 3A and 3B, do you remember 7 

going through the turnout? 8 

 A. No, sir. 9 

 Q. Okay, so it was prior to that?  Do you remember going by 10 

the tower, the towerman? 11 

 A. You talking about coming from Logan Square? 12 

 Q. Yeah, when you were coming into the terminal here. 13 

 A. Coming into O'Hare? 14 

 Q. Into O'Hare. 15 

 A. No, sir, I became aware once I felt that jerk, once I 16 

came into contact with the -- 17 

 Q. Bumper? 18 

 A. -- the trip. 19 

 Q. Oh, the trip, right.   20 

 A. Yes. 21 

 Q. Okay.  Now back up, when do you think you dozed off?  At 22 

what point? 23 

 A. I'm not clear, sir. 24 

 Q. And that's always the hard part. 25 
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 A. Yeah, I'm not clear as to when I actually dozed off. 1 

 Q. Do you remember being outside the tunnel? 2 

 A. Yes, I do, sir. 3 

 Q. You remember entering the tunnel? 4 

 A. No, sir.  I do not. 5 

 Q. What was the last speed you saw on train? 6 

 A. The last speed I seen was 35. 7 

 Q. 35? 8 

 A. Yes. 9 

 Q. Okay.  We'll have more questions, but I think that kind 10 

of lays down what happened.  Thank you.   11 

  I think I'll go around the table now. 12 

  BY MR. KELLY: 13 

 Q. I just want to clarify something.  You said you started 14 

the 2050 departure, and went to Logan and came back?  It didn't 15 

happen on that trip?  It happened hours later; am I correct? 16 

 A. Yes. 17 

 Q. Okay. 18 

 A. It was the last trip. 19 

 Q. Which was -- 20 

 A. Which was tenth run, because you had to do a -- 21 

 Q. Do you know what time you left Logan on that tenth run?  22 

What time was it you departed Logan? 23 

 A. Yes, it was 0130.  0:30 was the departure time from 24 

Logan Square. 25 
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 Q. And that's -- 1 

  BY MR. TURPIN: 2 

 Q. And that's the very last trip prior to the accident, I 3 

got you.  How many times you go O'Hare to Logan square? 4 

 A. I went for that day, my schedule told me that I was 5 

going to be going -- doing 10 rounds.  Which means I was going to 6 

see Logan square five times and O'Hare five times.  And then I was 7 

going to have to work as directed due to the trains was not 8 

proceeding past Logan Square into the western and Milwaukee area. 9 

 Q. Okay.  So, you gave us the first two times, and then 10 

finally the last time you left Logan Square, 1:30, into O'Hare and 11 

the accident.  Right now we're saying the accident was about 12 

1:49.  So running time is -- that'd be pretty close, 19 minutes 13 

then from Logan Square? 14 

  UNIDENTIFIED SPEAKER:  2:49. 15 

  BY MR. TURPIN: 16 

 Q. 2:49, I'm so sorry. 17 

 A. Yeah. 18 

 Q. 2:49. 19 

 A. Yeah. 20 

 Q. So it's an hour and 19 minutes.  That'd be about right. 21 

 A. Yes, sir. 22 

 Q. Okay. 23 

  BY MR. KELLY: 24 

 Q. You said you were -- 25 



12 

Free State Reporting, Inc. 
(410) 974-0947 

  MR. TURPIN:  State your name first, please. 1 

  BY MR. KELLY: 2 

 Q. Robert Kelly, President 308.  You said you had 10 trips 3 

to do from Logan and back?   4 

 A. Yes. 5 

 Q. Was that the tenth trip or was that -- 6 

 A. That was the eighth trip.   7 

 Q. Okay. 8 

 A. Yes. 9 

 Q. So prior to that trip -- that was the eighth one, prior 10 

to that, you had already done seven trips? 11 

 A. Yes. 12 

 Q. Thank you.   13 

  MR. TURPIN:  He's here to help, and I appreciate 14 

it.  Thank you.   15 

  Okay, Steve? 16 

  BY DR. JENNER: 17 

 Q. Steve Jenner with the NTSB.  How you doing so far? 18 

 A. I'm okay, sir.  How are you? 19 

 Q. Okay.  Any water or a break at all? 20 

 A. No, thank you. 21 

 Q. You're free to run the show there.  Okay.   22 

  I'm going to ask a couple different areas, but I just 23 

wanted to first go back and just find out about you're training 24 

and when you hired on with the CTA and what jobs you've held 25 
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here.  So, start off when did you first start working with the 1 

CTA? 2 

 A. First started working with CTA April 1st, 2013.  I was 3 

hired as a flagman.  I worked as a flagman up until January 24th, 4 

when I got my motor key, and I have held my motor key up until 5 

now.  In between that I have had the opportunity to do info 6 

specialist, where you're passing out information to the 7 

passengers.  And that's about all. 8 

 Q. Okay.  When did you begin training to become a train 9 

operator? 10 

 A. I do not remember an exact -- let's see, December.  It 11 

was in the month of December.  I do not remember the exact date. 12 

 Q. Of 2013? 13 

 A. Yes.  Let me see. 14 

 Q. Do you need to check on something? 15 

 A. No, you can go ahead with your questions. 16 

 Q. We had spoken earlier today with a training instructor, 17 

rail instructor, so we got a overall picture of your training 18 

program. 19 

 A. Okay. 20 

 Q. What you went through.  But from your standpoint, how 21 

did things go?  How was the training for you? 22 

 A. Oh, the training was actually wonderful.  You know, I 23 

was very excited.  I was always eager to, you know, learn new 24 

things.  I was eager to help my other classmates.  And I was 25 
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always on time for class, didn't miss any class sections.  And I 1 

was just excited.  I enjoyed what I did. 2 

 Q. Okay.  Did you find it difficult?  Challenging?  Easy? 3 

 A. The only the challenging part was remembering all those 4 

signals, but it was fun doing it though.  I had classmates to 5 

bring me along.   6 

 Q. Now we heard about different tests.  You have tests on 7 

the signals and you have to get 100 percent in order to pass that 8 

during the training. 9 

 A. Yes. 10 

 Q. Were you able to do that? 11 

 A. When I was first introduced to it, no, I did not get 100 12 

percent.  I scored 85.-something, the first time I was introduced 13 

to it.  But when it was time to qualify, yes, I did get 100 14 

percent. 15 

 Q. Okay.   16 

 A. Yes. 17 

 Q. What other parts do you think, besides the signals, 18 

other parts that are challenging? 19 

 A. The troubleshooting. 20 

 Q. Right.  That's what we heard from the instructor, that 21 

it was those two things. 22 

 A. Yeah, troubleshooting. 23 

 Q. When you became certified, did you feel that you were 24 

prepared? 25 
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 A. Yes, I was.  I had wonderful instructors. 1 

 Q. Now my understanding is during the first months after 2 

you become certified, that from time to time a supervisor will 3 

ride along a train to see how you're doing.  Do you recall that 4 

happening? 5 

 A. My main focus was on the passengers.  So, yes, they 6 

might have been on my train, but I wasn't, you know, aware that 7 

they was on my train.  But, you know, from time to time I did have 8 

a couple of supervisors that told me that I was doing nice out 9 

there, so maybe that was the one that was on my train.  Yeah. 10 

 Q. You were an extra board employee? 11 

 A. Yes. 12 

 Q. Okay.  Do you have -- how did that work out for you?  13 

It's not quite a schedule someone would pick for, you know, 14 

regular schedule.  You're at the discretion of filling in for 15 

people who couldn't work that day. 16 

 A. It's not bad at all.  It gives you the opportunity to 17 

experience a.m., late evenings, and midnights.  Midnights are 18 

wonderful because it helps me with the troubleshooting.  I learned 19 

how to do a lot of troubleshooting at that time, which was my 20 

struggle during training. 21 

 Q. Does midnight -- what else does that provide you?  Did 22 

you -- there's an a.m. and a p.m. extra board, I understand? 23 

 A. We have a.m., we have p.m.'s, and we have midnights. 24 

 Q. Okay.  Did you request the midnight extra board?  Is 25 
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that what you were on? 1 

 A. At this moment they just rotate you, you know.  I didn't 2 

request any shift, because I love working so I don't care what 3 

shift it is as long as I'm working. 4 

 Q. Okay.  You mentioned some good things about working the 5 

midnight shifts.  Did it present any other challenges for you in 6 

terms of customers or operations or how you felt? 7 

 A. Well, it was actually -- it's smooth.  The only thing is 8 

maybe the 1011s, but it did become like a learning experience for 9 

me.  Yes, it's a struggle to try to wake them up and have them to 10 

get off the train, but it showed me how to deal with certain 11 

peoples and their personality and it made me a better employee, I 12 

believe, then with the 1011s.  So it was a good and a bad to 13 

it.  So it's not a problem. 14 

 Q. You're going to have to explain to me the 1011s. 15 

  MR. KELLY:  I was just going say for -- I was just going 16 

to say for clarification purposes, a 1011 is a? 17 

  MS. HAYWOOD:  Okay.  So like with a 1011s, pretty much, 18 

you pretty much see how they out here struggling.  And by them 19 

riding on your train, it's like, no, I don't really want to put 20 

them off, you know, off my train, so I'm just going to try to help 21 

them help theirself.  So you try to talk to them and you tell them 22 

like, hey, you know someone how you're woo wooing -- actually some 23 

of them, you know, listen and then some of them didn't listen, you 24 

know.  So that's what I mean, like, it's a learning experience.  25 
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It bettered me as a person because before I came here I might have 1 

looked at them like, oh, my god, you know, I don't want to sit on 2 

this train with them.  But I look at them different now that I am 3 

an employee.  That's what I mean. 4 

  BY DR. JENNER: 5 

 Q. Right.  And from the way you're talking about it, is a 6 

1011, I don't know, are they homeless people? 7 

 A. Oh, I'm sorry. 8 

  MR. KELLY:  That's what I'm saying, explain to him what 9 

a 1011 is. 10 

  MS. HAYWOOD:  A 1011 is the homeless individuals that 11 

ride back and forth on the train.  I'm sorry. 12 

  BY DR. JENNER: 13 

 Q. Okay.  No, no problem.  No problem.  I thought that's 14 

what you were getting at, so that's fine.   15 

  Is there a policy in terms of how CTA handles 1011s at 16 

any part of the day, what you're supposed to do if you see 17 

someone? 18 

 A. We do not allow continuous riders.  So at the turn 19 

point, which is Forest Park, we do have to ask them to leave the 20 

train. 21 

 Q. Okay.  That's fine, okay.   22 

  How often have you worked the midnight shift?  And 23 

you've only been working full time, I guess, since February?  No, 24 

no, since April, April 1st?  No, no, not -- April 1st, '13.  I'm 25 
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sorry, you qualified, certified, on what date? 1 

 A. January 24th.   2 

 Q. Okay.  What do you think your -- how your duties were 3 

distributed in terms of the morning, the afternoon, and the night 4 

shifts? 5 

 A. It rotates from time to time, but by us being a new 6 

operator -- or by me being a new operator, I have been seeing 7 

p.m.'s and midnights. 8 

 Q. Has it been a challenge staying awake during the 9 

midnight shifts? 10 

 A. Sometime. 11 

 Q. Why do you think that is?  I mean, I understand that, 12 

you know, how staying up during the night is, if you're used to 13 

sleeping during the night, is a challenge.  What sort of a 14 

challenge does it present for you? 15 

 A. So that's pretty much the deal with it.  You know, my 16 

body has to adapt to staying up all throughout the night, you 17 

know, adjust to the schedule.  But it's mainly just doing those 18 

trips back and forth, and once you get to the last one, you know, 19 

you tend to get tired on the last trip.   20 

 Q. And that's when it hit you the hardest?  The last trip? 21 

 A. Yes, sir. 22 

 Q. Is that associated with a certain time of night? 23 

 A. The late p.m.'s, you know, the midnights.  That's when 24 

it -- 25 
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 Q. So what time of day is that? 1 

 A. So that's anywhere from like 2 a.m., maybe 3 a.m. 2 

 Q. That's the most challenging time to remain alert; is 3 

what you're thinking? 4 

 A. Yes. 5 

 Q. Is what you're telling me? 6 

 A. Yes, sir.   7 

 Q. Okay.  What I'm going to do is pass things on, but I 8 

want to come back and ask you details about you're overall 9 

health --  10 

 A. Okay. 11 

 Q. -- and some medical type questions.  But also, ask you 12 

for a little more details about your on-duty and off-duty 13 

activities the 3 days leading up to your shift that started Sunday 14 

night.  And so just trying understand your schedule and how you 15 

manage your off-duty time and your on-duty time.   16 

 A. Okay. 17 

 Q. So we'll come back to that after we let other people ask 18 

questions. 19 

 A. No problem. 20 

 Q. You need any water?  You need a break or anything? 21 

 A. No, I'm okay.  Thank you for asking. 22 

 Q. Thanks very much. 23 

  BY MS. SPENCER: 24 

 Q. Hi, Brittney.  I'm Lynn Spencer with FTA.  25 
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  I'm curious about your thoughts on general perceptions 1 

amongst operators.  If you are tired before a shift, is that 2 

something you would feel safe or comfortable -- do you have 3 

options available to you?  Can you call in sick and would you feel 4 

comfortable doing that? 5 

 A. Okay, can you repeat your question? 6 

 Q. Yeah.  I'm wondering if as an operator if, for example, 7 

you didn't sleep for some reason, and before your shifts starts 8 

you're aware that, oh, I haven't had any sleep, would you feel 9 

safe or comfortable saying I can't work today?  Do you have the 10 

option of calling in sick?  Would you be worried that that would 11 

be something bad for you?  What's the general feeling or what is 12 

your' feeling about that? 13 

 A. So with the CTA, yes, we do have options where we can, 14 

you know, call in and let them know that, okay, maybe you had an 15 

emergency or maybe you're sick or tired or whatever.  But me 16 

personally, I really don't like calling in.  And I'm fully awake 17 

when it's time to report in, like I said, around that hour.  Then 18 

yes, I do get tired.  And yes, I can call in a personal and let 19 

them know, hey, I'm a little tired, you know, can I get a little 20 

personal or something?  We have supervisors out here that can 21 

assist.  We have extra personnel that can take over maybe a run or 22 

two for you.  But my training, the thought was, hey, this train 23 

got to keep moving, so I did not call in a personal. 24 

 Q. My impression in hearing your response is that you would 25 



21 

Free State Reporting, Inc. 
(410) 974-0947 

have felt comfortable had you felt tired before your shift 1 

started? 2 

 A. Yes. 3 

 Q. You would have felt you had options? 4 

 A. That option was out there for us. 5 

 Q. Okay. 6 

 A. Yes. 7 

 Q. And I'm also curious, in your typical week of work, do 8 

you go between morning work and night work?  And how often are you 9 

assigned morning and then night and then morning?  Or is it 10 

usually pretty consistent across the week? 11 

 A. It's pretty consistent.  They don't try to overwhelm us.  12 

You know, they try to give us enough sleep, you know.  If you 13 

doing p.m.'s that week, you mainly going to probably be on p.m.'s 14 

or midnights, or so forth and so forth.  They're not going to try 15 

to jump you from midnight to a.m. or whatever have you.  Unless 16 

sometimes it might be available as overtime and you might sign the 17 

book.  So, you know, then again, that's up to you, if you want to 18 

waive your 8 hours of in-between time.  So it's usually 19 

consistent. 20 

 Q. Okay, all righty.  Thank you very much. 21 

 A. No problem. 22 

  MR. ESTER:  Ron Ester, Vice President of Rail 23 

Operations. 24 

  BY MR. ESTER: 25 



22 

Free State Reporting, Inc. 
(410) 974-0947 

 Q. Ms. Haywood, I just have a couple questions.  So can you 1 

repeat for me what time you left Logan on the last trip? 2 

 A. 0130. 3 

 Q. 0130? 4 

 A. Yes. 5 

 Q. Is that leaving Logan or leaving O'Hare? 6 

 A. That's leaving Logan Square. 7 

 Q. And do you know what time you left O'Hare going to 8 

Logan? 9 

 A. No, I'm not sure, sir. 10 

 Q. All right.  That's all I have. 11 

  MR. McKINNEY:  Ralph McKinney, Director of Safety, CTA.   12 

  BY MR. McKINNEY: 13 

 Q. Do you recall leaving Rosemont on your last trip prior 14 

to getting to O'Hare? 15 

 A. Yes, I do. 16 

 Q. Do you remember if you were tired leaving Rosemont? 17 

 A. No, I was pretty much still aware.  I loaded the 18 

majority of my passengers at Rosemont, and I remember leaving 19 

Rosemont. 20 

 Q. And did you make any announcements or anything like that 21 

at Rosemont?  Is that required? 22 

 A. Not coming in northbound.  It was no announcements that 23 

was needed to be played until you reach O'Hare.  That's when you 24 

play the one that says, that this is O'Hare; this is the end of 25 
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the line.  That's the only announcement that needs to be played 1 

coming into O'Hare. 2 

 Q. How long is a trip?  How long does it typically take you 3 

to get from Rosemont to O'Hare? 4 

 A. Five minutes. 5 

 Q. Five minutes? 6 

 A. On a busy day.  But based on that schedule, we had, I 7 

believe it was 4 minutes, sir, approximately 4 to 5 minutes.  Yes. 8 

 Q. Okay.  How much after Rosemont do you remember? 9 

 A. I remember passing the signal.  I remember approaching 10 

the -- 11 

 Q. What signal is that you remember passing? 12 

 A. You have the -- over there by Old Mannheim Road, I 13 

believe that's the signal coming in.  That should be Old Mannheim 14 

Road, that signal. 15 

 Q. Okay.  And from that point to O'Hare to the end of the 16 

line, how long does it take from that signal, would you say? 17 

 A. From that signal, give and take, it's going to break you 18 

down to 35 going around that loop, which means -- that should be 19 

about be 2 to 3 minutes, anywhere between those times. 20 

 Q. Two to 3 minutes. 21 

 A. Yeah, because it don't you long to get from Rosemont to 22 

that signal.  So about 3 minutes; it's probably safe to say about 23 

3 minutes, yes. 24 

 Q. And from that signal to the beginning of the tunnel, how 25 
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far is that? 1 

 A. From that signal to the beginning of the tunnel?  Okay.  2 

It's a stretch.  So that should be from the same -- about maybe -- 3 

I would think maybe 4- to 600 feet away. 4 

 Q. Okay, so it's pretty close. 5 

 A. Well, I mean, no, no, no.  Let me see. 6 

  MR. KELLY:  If you don't know -- I'm not trying to lead 7 

you, but if you're not sure don't try and explain. 8 

  MR. TURPIN:  You can just say I don't know. 9 

  MS. HAYWOOD:  I'm not sure, sir. 10 

  MR. KELLY:  I don't know is always an acceptable answer. 11 

  MS. HAYWOOD:  Okay.  I'm not sure, sir. 12 

  MR. McKINNEY:  Okay, that's all the questions I have.  13 

Thank you. 14 

  BY MS. GUNKA: 15 

 Q. Violet Gunka, RTA.  Do you remember signing into the 16 

overtime?  Do you guys have an overtime book where you volunteer 17 

for extra hours? 18 

 A. Yes, I signed in. 19 

 Q. Did you volunteer for any extra hours that week? 20 

 A. Yes. 21 

 Q. It wasn't the run you were -- it wasn't that night, was 22 

it? 23 

 A. No, that was my regular scheduled day. 24 

 Q. Do you know how many hours you worked? 25 
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 A. Just one second.  I worked 68.9 hours for the last 7 1 

days.  Thank you. 2 

 Q. Thank you. 3 

  MR. WRIGHT:  David Wright, CTA Safety.   4 

  BY MR. WRIGHT: 5 

 Q. Do you recall the maximum amounts of power you ran once 6 

you left Rosemont? 7 

 A. Once I left Rosemont? 8 

 Q. Yes. 9 

 A. It gives you 55 until you get to by the -- until you get 10 

to around that loop.  Is that Old Mannheim?  Until you come to 11 

that first signal before you go around that loop, then it breaks 12 

you down to 35 coming around that curve, I mean.  So the max is 55 13 

leaving Rosemont. 14 

 Q. Do you remember what position the master controller was 15 

in? 16 

 A. Yes.  It was in the fourth position. 17 

 Q. Do you recall the last position you had it in? 18 

 A. Yes, adjusted it down to power 3, yes. 19 

  BY MR. TURPIN: 20 

 Q. All right, I got a couple.  I'm going to tag onto 21 

that.  Ted Turpin, NTSB.  Why did you drop it to power 3 from 4? 22 

 A. Because I was pretty much still aware, like I said, 23 

leaving from Rosemont.  And once I put it in power 3, I says it's 24 

going to drop me down to 35.  So I was trying to bring my speed 25 
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down from 55 to 35. 1 

 Q. Okay.  We have evidence that the train actually was 2 

entering the center track at -- or the center pocket at about 26, 3 

25.  What would have slowed the train on down from 35?   4 

 A. Adjusting the -- I mean, just the master control into B2 5 

-- I mean P2, Power 2. 6 

 Q. Okay, so sometime after the tunnel you likely did drop 7 

the controller down? 8 

 A. Yes, sir. 9 

 Q. Do you remember going to 25? 10 

 A. No, sir. 11 

 Q. Okay.  That's fine.   12 

  Did you ever hit the mushroom?  The red one? 13 

 A. No, sir.  I tried to dump by train to B4. 14 

 Q. In the 4 position?  Okay. 15 

 A. Yes, sir. 16 

 Q. Have you ever hit a trip stop before? 17 

 A. No, sir. 18 

 Q. So you've basically been qualified for 60 days.  Have 19 

you worked primarily coming into O'Hare for those last 2 months? 20 

 A. Yes, sir. 21 

 Q. You've been on this line right here?  What is this, the 22 

Blue Line? 23 

 A. Blue Line.  I worked the Blue and the Pink Line. 24 

 Q. Okay.  During that time have you ever called in sick or 25 
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tired? 1 

 A. No. 2 

 Q. You haven't taken a personal?  Did you take personal 3 

when you were, what was it, a flagman or when you first started 4 

after April last year? 5 

 A. No. 6 

 Q. You've never called in sick? 7 

 A. Yes, I did.  As a flagman, I did call in sick.  But a 8 

personal is when you're on duty, and they give you maybe 12 9 

minutes, I believe, or 11 minutes for a personal.  That's maybe 10 

you have to use the restroom or so forth. 11 

 Q. Oh, okay. 12 

 A. But as far as calling off, I had a family emergency, so 13 

yes, I did call off during the time as a flagman. 14 

 Q. But never as an operator? 15 

 A. Yes, once as an operator.   16 

 Q. Okay.  That's fine. 17 

 A. Yes. 18 

 Q. Do you know how long you were off? 19 

 A. Huh? 20 

 Q. How long were you off? 21 

 A. Oh, just a day. 22 

 Q. One day? 23 

 A. Yeah. 24 

 Q. Okay.  Do you recall ever dozing off before while you 25 
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were operating? 1 

 A. No.  I do recall getting tired though.  Oh, yes.  Yes, I 2 

did.  I was probably a week into operating and I was still trying 3 

to get adjusted to me operating.  It's totally different from 4 

flagging.  So, yes I did, sir.  I dozed off and I had maybe got a 5 

safety or something -- 6 

 Q. Did it result in anything?  Train came to a stop, you 7 

woke up, or do you remember what happened? 8 

 A. After that then I proceeded normal and I had to meet 9 

with a manager. 10 

 Q. The train did come to a stop? 11 

 A. Yes. 12 

 Q. Okay.   13 

 A. You saying did it come to a stop?  I thought, okay -- 14 

 Q. Yeah, I want you to explain the circumstance.  Okay.  15 

You were operating the train and you dozed off.  Where was it; how 16 

fast were you going; what was happening? 17 

 A. I'm not sure which station it was.  It's just I slid out 18 

the station, and I was a new operator, I panicked because I slid 19 

out.  And I just proceeded on normal to the next station.  And 20 

once I realized what I did, then they told me to report to the 21 

manager.  It was my last trip, and I reported to the manager at 22 

O'Hare.  He met me at O'Hare. 23 

 Q. Okay.  So you missed a station then?   24 

 A. Yes. 25 
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 Q. I got you, I got you.  And that was within the first 1 

week after you started running? 2 

 A. Yes. 3 

 Q. Okay.  So I saw you actually have captured some of the 4 

things we're going to want later, the piece of paper there with 5 

your workdays, and it shows 7 days.  How long a span do you work?  6 

How many days in a row have you actually worked without a day off?  7 

What's the longest time? 8 

 A. Just one second.  I worked 7 days straight, and that was 9 

probably the longest. 10 

 Q. Okay.  How long do you have off in between those work 11 

times? 12 

 A. Eight hours.  Yeah, about 8 hours. 13 

 Q. Okay. 14 

 A. It was all p.m.'s. 15 

 Q. After or before the 7 days, how long did you have off?  16 

Did you have like 2 days off, 1 day off? 17 

 A. Oh, I'm suppose I have 2 days out, Tuesdays and 18 

Wednesdays. 19 

 Q. That's your normal days off?  Tuesdays and Wednesdays? 20 

 A. Yes. 21 

 Q. Okay.  So you go to work on Thursdays, you often work 22 

all the way to? 23 

 A. To Tuesday. 24 

 Q. Tuesday, and then you pick up work on your days off to 25 
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make 7? 1 

 A. Yes, I usually sign the workbook to try to pick up extra 2 

work. 3 

 Q. Okay and then if you work into your Tuesday, Wednesday, 4 

do you go right back to work on the next Thursday? 5 

 A. Yes. 6 

 Q. Okay.  So how many straight days have you actually 7 

worked then? 8 

 A. That was 7.  You said the most, oh -- 9 

 Q. But then you're going to go into the next week. 10 

 A. Yeah. 11 

 Q. So you're actually going to get like -- 12 

 A. Like 10, yeah. 13 

 Q. -- you could get 14, 19, 20 days straight? 14 

 A. Yeah. 15 

  MR. KELLY:  Let me rephrase it for you.  Looking at your 16 

log, your workbook you keep, can you tell us, and I think this is 17 

what Ted's looking for, the longest span that there is without a 18 

day off? 19 

  MR. TURPIN:  There you go, thank you. 20 

  MS. HAYWOOD:  Okay, just recent, that was -- let's 21 

see.  I don't know, 1, 2, 3, 4, 5, 6, 7, 8, 9.  So that was 9, 22 

9 days. 23 

  BY MR. TURPIN: 24 

 Q. Okay.  Then do you try to take 2 off or do you just take 25 
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1 day off after 9 days straight? 1 

 A. They had made me take 2 off. 2 

 Q. Okay, they meaning CTA? 3 

 A. I meant my clerk, yes. 4 

 Q. They told you had to take 2 days off?  How do they do 5 

that? 6 

 A. No, she just suggested that I should get some rest, you 7 

know, from doing those long days. 8 

 Q. Okay.  Makes sense.   9 

  MR. TURPIN:  Okay, let me come down -- do you need to 10 

clarify anything, Mr. Kelly? 11 

  MR. KELLY:  Yeah, I have a couple things I want to 12 

clarify. 13 

  MS. HAYWOOD:  Oh, I'm sorry, that was [indiscernible] 14 

  BY MR. KELLY: 15 

 Q. I'll start with your last thing that you said.  After 16 

the 9 days, you were off for 2 days.  And if I'm not mistaken, if 17 

I'm looking at your book, I'm looking over your shoulder -- not 18 

trying to, it was a Saturday and a Sunday, correct? 19 

 A. Yes. 20 

 Q. And were those your days off at that time? 21 

 A. No. 22 

 Q. You had just been turned over to motor, so what were 23 

your days off? 24 

 A. They took me back to my original -- sorry. 25 
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  MR. TURPIN:  You're okay. 1 

  MS. HAYWOOD:  During training I did have a Saturday and 2 

Sunday off.  Once I received my motor key, my days off was 3 

Tuesday, Wednesday. 4 

  BY MR. KELLY: 5 

 Q. Okay.  So, on your days -- you graduated motor on 6 

February -- I'm sorry, 1/24, correct? 7 

 A. Yes. 8 

 Q. And those 9 days that you had were in the month of 9 

February, correct? 10 

 A. Yes. 11 

 Q. And they went through the first weekend of February, if 12 

I'm not mistaken; am I correct? 13 

 A. Yes. 14 

 Q. Okay.  So those 2 days off that you got, were you on the 15 

extra board and they just assigned you days off until the pick or 16 

were those your 2 scheduled days off? 17 

 A. Two scheduled days off. 18 

 Q. Did you call in for work on those days and there was no 19 

work available? 20 

 A. Yes, there was no work available. 21 

 Q. So were trying to work overtime those 2 days? 22 

 A. Yes, sir. 23 

 Q. Okay.  Going back to what Mr. Ester said, I want to just 24 

show you your run card from that night, if that's okay, so -- 25 
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because I think there was an error in what was said. 1 

 A. Okay. 2 

 Q. Mr. Ester asked what time you left -- Logan Square was 3 

it, right? 4 

  MR. ESTER:  Yes. 5 

  MR. KELLY:  Okay. 6 

  BY MR. KELLY: 7 

 Q. Okay.  And you said 1:30.  Looking at your -- this is a 8 

schedule and a run card.  Could you -- is that correct?  Because 9 

according to this it's not.  It says you left O'Hare at 1:30, and 10 

I think that's what he was trying to get to. 11 

 A. Yes.  I left O'Hare at 1:30, and on my run card it 12 

states that I left Logan Square at 0223.   13 

 Q. Right. 14 

 A. Thank you. 15 

 Q. What you said it was 1:30.  It was actually 2:23 you 16 

left Logan Square, and that would then add up with the time coming 17 

in.   18 

  Lynn asked -- Mrs. -- sorry -- Mrs. Spencer asked you 19 

about being sleepy.  If you were tired, and she asked you if you 20 

had the options of calling in, if you called in and said I'm too 21 

tired to come to work, what would happen? 22 

 A. Well, you can't say you're too tired to come in.  That 23 

would be a miss. 24 

 Q. Okay, so -- 25 
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 A. That's not a legitimate excuse. 1 

 Q. Okay, so when you said you had the options -- 2 

 A. As far as like personals.  Like at some point when you 3 

know you're getting tired, you can call in say -- you can call in 4 

to your supervisor on duty and let them know like, sir, I don't 5 

think I can maybe finish, or so forth. 6 

 Q. Okay.  But calling in, if you were -- the question that 7 

if I remember correctly, and I wrote down she asked you if you 8 

felt that you were not awake enough prior to coming to work, did 9 

you have the option of calling off?  So I just want to clarify, if 10 

you called in sick, what would -- I mean, tired, what would 11 

happen?  What would you get? 12 

 A. Well, you would get a miss.  You're not supposed to call 13 

in and say you're sick.  That's not a legitimate excuse. 14 

 Q. Okay. 15 

  MR. TURPIN:  Tired or sick? 16 

  MS. HAYWOOD:  Tired.  He asked me if you call in and 17 

said you was tired.   18 

  MR. TURPIN:  Right, okay. 19 

  MS. HAYWOOD:  You know, you would get a miss.  That's 20 

not a legitimate excuse. 21 

  MR. TURPIN:  Okay. 22 

  BY MR. KELLY: 23 

 Q. And if you call in or -- forget that. 24 

  If you miss four times in a 12-month period, what 25 
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happens? 1 

 A. You automatic terminated. 2 

 Q. Okay.  That's it. 3 

  BY DR. JENNER: 4 

 Q. Okay, I'm going to ask some follow-up questions and then 5 

maybe change topics a little.  Let me hop around a bit.   6 

  In any of your trips, including the last one before the 7 

incident, were there any distractions inside or outside the cab?  8 

Anything unusual about the trip? 9 

 A. No.  It was a smooth ride. 10 

 Q. Okay.  Work load normal and weather was -- you know, how 11 

was the weather, affect anything?  Or unruly passengers or 12 

anything to -- 13 

 A. No.  The only thing was the heat.  I kept turning the 14 

heat off at Harlem because that became you know a distraction to 15 

me, in other words, to answer your question. 16 

 Q. The heat became too high? 17 

 A. Yes.  I believe it took a toll on my body as far as 18 

making me tired.  So I did turn the heat off at Harlem. 19 

 Q. Was the heat working properly? 20 

 A. Yes, it was. 21 

 Q. It was just a matter of finding the comfortable setting? 22 

 A. Yes.  You either turn it on or off.  It's a set -- 23 

 Q. Oh, it's either on or -- I see. 24 

 A. Yes.  It's a set temperature. 25 
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 Q. During the incident that you were discussing earlier, 1 

that you had dozed off before and went through a station and had 2 

to meet with a manager, that was the discussion you had with the 3 

manager, if you recall? 4 

 A. I don't recall that -- I don't recall his words 5 

predominantly in mind, so I don't recall that day.  I just know I 6 

had to meet with him, but as far as the conversation, it was 7 

basically safety.  That was the main focus about what I had 8 

done.  We had to talk about safety and consequences.  So I don't 9 

know the words predominantly, what came out his mouth, you know.  10 

I don't know -- 11 

 Q. Right. 12 

 A. -- what he said predominantly. 13 

 Q. Do you recall if you mentioned to him that you were 14 

feeling tired that day?  Or you just discussed the fact that you 15 

didn't make the station stop? 16 

 A. I do remember telling him the same thing I told you 17 

guys:  I'm fairly new, I slid out the station a little bit, and 18 

instead of going and cut out that one little door and proceeding 19 

on, and let them know what I had done, I panicked and I proceeded 20 

normal to the next station.  So, yes, I did tell my manager that. 21 

 Q. Okay.  So in terms of feeling tired that day, do you 22 

recall that being a topic of conversation? 23 

 A. No. 24 

 Q. So you were just talking about how the operations went? 25 
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 A. Yes. 1 

 Q. And how the station stop went?  Okay. 2 

 A. Yeah, I don't remember the whole conversation. 3 

 Q. Sure. 4 

 A. But I do remember that one thing I did tell him.   5 

 Q. Okay. 6 

 A. Yeah.  It was a long conversation.  It's a lot to take 7 

in. 8 

 Q. Right.  Just moments ago you talked about "get a 9 

miss."  Now, if you have an assignment and you call in to say that 10 

you can't work that day, you get a miss? 11 

 A. Yes.   12 

 Q. Can you talk to me about what a miss is? 13 

 A. A miss is like a point system to me.  You know, you come 14 

in tardy, it's a miss; you miss work, it's a miss, because it's 15 

causing, you know, a delay once you do those things, you know.  So 16 

you will at some point have to deal with consequences because you 17 

are inconveniencing not only the passengers, but the personnel as 18 

well.  So that's just part of the rules and regulations and the -- 19 

what's the word I'm looking for -- it's part of the discipline, 20 

you know, discipline system. 21 

 Q. Okay.  Now earlier we were talking to another CTA 22 

official and she described how a normal work week would maybe 23 

include 5 days on and 2 days off.  Now if you put in an overtime 24 

request, does that mean you are not required to have 2 days off?  25 
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If you wanted to work on one of those scheduled days off, then 1 

it's not a requirement? 2 

 A. No, it's not a requirement.  That's just stating that 3 

you would like come in on your off day.   4 

 Q. And that's allowed? 5 

 A. Which means you pretty much, you know, waiving the fact 6 

that you do supposed to have 2 days off. 7 

 Q. Okay.  It sounded like when we talked to this other 8 

person that maybe 10 percent of the people like to request 9 

overtime, and I heard that you like to request overtime.  And 10 

besides the obvious reasons, you know, get a boost in salary 11 

there, what's your motivations for requesting overtime? 12 

 A. Well, I just always, since I was young, love to 13 

work.  My first job I received at 14, so I just always been a hard 14 

worker; I love work.  You know, it keeps me out of trouble, it 15 

keeps me focused, it keeps that energy level, you know, high. 16 

 Q. Did you ever feel you were pushing yourself too much in 17 

the last couple months? 18 

 A. Yes.  Yeah, at some point -- yeah, because to get back 19 

to what he had asked me -- I mean, I'm sorry, your name, sir? 20 

  MR. TURPIN:  You're fine.  Ted. 21 

  MS. HAYWOOD:  What Ted had asked me, it wasn't 9 days.  22 

I counted the most was 11 days.  And at that point, yes, I did 23 

feel like I was, you know, doing so much.  So, the upcoming 24 

following Tuesday and Wednesday, I did, you know, take those days 25 
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off. 1 

  BY DR. JENNER: 2 

 Q. Has your overtime generally been working on days that 3 

you could have off or has your overtime been like working back-to-4 

back shifts? 5 

 A. The days I could have off, yes. 6 

 Q. Have you ever you taken back-to-back shifts where you 7 

can work two 8-hour shifts back to back? 8 

 A. Yes. 9 

 Q. How often do you think you've done that since you 10 

started as a train operator? 11 

 A. Maybe two or three times.  Maybe two times. 12 

 Q. How did that work out for you? 13 

 A. It was a challenge, you know, but at sometimes it was 14 

fine.  Coming off a p.m. and, you know, having the opportunity to 15 

sit down get you some coffee or whatever -- you'd be full of 16 

energy because the sun is shining now.  You got a lot of 17 

energy.  But then to come off of that, and you got maybe 8 hours 18 

in between and have to come back to a p.m., that's kind of like, 19 

you know, pushing it too much. 20 

 Q. So you prefer to work on your -- you know, what could be 21 

day off? 22 

 A. Yeah. 23 

 Q. And your shift's typically about 8 or 9 hours? 24 

 A. Yes. 25 
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 Q. Okay.  I'm going to change direction on you and ask you 1 

a little more personal type questions about your health and 2 

medical background, if that's okay? 3 

 A. No problem. 4 

 Q. Were you required to take a physical pre-employment? 5 

 A. Yes. 6 

 Q. And what do they -- is that just vision and hearing 7 

primarily?  Or what other things did they ask for? 8 

 A. Oh, no.  We had to a -- we had to breathe through this 9 

-- it was basically trying to see how much oxygen -- yeah, y'all 10 

got that?   11 

 Q. Um-hum. 12 

 A. So you got to blow into to see how long you can, you 13 

know, hold your breath in 1 minute and whatnot.  You know, 14 

basically blowing through that for one minute. 15 

 Q. Okay. 16 

 A. Yeah, see what level you can get it on. 17 

 Q. Do you recall if you checked out fine?  Any issues with 18 

your health from based on that physical? 19 

 A. Well, I checked out okay, you know, and he suggested 20 

that I no longer smoke cigarettes.  That's all.  But for the most 21 

part, yes, pretty healthy. 22 

 Q. So the oxygen test didn't lie? 23 

 A. Yeah. 24 

 Q. Okay.  Were you able to stop, or are you in the process 25 
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of trying to stop, or you maintained smoking cigarettes? 1 

 A. It's okay. 2 

 Q. Okay, I won't push then.  Okay, so that's your overall 3 

health.  Currently, it's not quite allergy season, but are you -- 4 

how are you feeling overall?  Were you sick at all?  Any colds or 5 

flu, or anything like that recently? 6 

 A. Yeah, I had a cold from the change of weather not too 7 

long ago.  But, as you can hear my voice, I'm getting over it; you 8 

know, nothing major. 9 

 Q. When was that? 10 

 A. This was -- that should've been last week.  Should've 11 

been last Saturday. 12 

 Q. Did you take anything for that? 13 

 A. No, just some green tea, you know, sweat it out at 14 

nighttime. 15 

 Q. And currently or, you know, up until the last few days, 16 

are you taking any prescription or non-prescription medications 17 

for anything? 18 

 A. No, I'm not too fond of medication. 19 

 Q. Okay.  And again, nothing was identified in terms of any 20 

chronic problems you may have, you know, diabetes or heart 21 

problems or -- 22 

 A. No. 23 

 Q. Were you ever diagnosed with any type of sleep problems 24 

like insomnia, having trouble falling asleep or waking up during 25 
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the night, or restless leg syndrome, your leg keeps on kicking? 1 

 A. No. 2 

 Q. Okay, so never diagnosed with anything like that.  Okay.  3 

Strange question:  Do you know if you snore at night?  Or has 4 

anyone ever told you do? 5 

 A. Yes, I do. 6 

 Q. You do.  Okay.   7 

  Does –- no, I'll get to that in a little bit.   8 

  How far is your commute home?  Do you report to O'Hare 9 

to start your -- well, I guess it varies wherever you report for 10 

duty? 11 

 A. Yes, but majority of the time I do report to 12 

O'Hare.  The commute can be anywhere from an hour and a half to 2 13 

hours. 14 

 Q. Your commute home is one and a half to 2 hours? 15 

 A. Yes.  It depends on traffic or the day of the week; you 16 

know, it depends. 17 

 Q. Yeah.  How do you get there? 18 

 A. I drive, or sometime I take public transportation. 19 

 Q. Do you take CTA or another commuter train? 20 

 A. CTA. 21 

 Q. Okay. 22 

 A. Yeah. 23 

 Q. Okay.  Do you typically drive, though?  Or do you 24 

typically take public transportation? 25 
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 A. Yeah, basically, I drive. 1 

 Q. Okay.  Is that how you handled it the last few days, 2 

driving? 3 

 A. Not these last couple of days.  He -- I mean, Mr. Kelly, 4 

he picked me up today and then Wilson he picked me up yesterday. 5 

 Q. Sure.  I'm thinking about like last Thursday, Friday, 6 

Saturday, Sunday? 7 

 A. Oh, yes, I do commute. 8 

 Q. You drove? 9 

 A. Yes. 10 

 Q. Okay.  Okay.  And in terms of your vision and hearing, 11 

that all is -- you're not wearing any glasses that I can see; you 12 

wearing contacts? 13 

 A. No. 14 

 Q. So you don't need to wear any glasses or contacts or 15 

anything? 16 

 A. No, sir. 17 

 Q. Your hearing's normal? 18 

 A. Yes. 19 

 Q. Okay.  That's good for a railroader.   20 

  What I'd like to do if you can help me out is, I 21 

mentioned earlier, I'm trying to get your -- understanding your 22 

on-duty and off-duty routine.   23 

 A. Okay. 24 

 Q. And if I can get you to go back and refer to anything 25 
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that you have written in terms of records from like Thursday and 1 

the times that you worked, and then what activities you did on 2 

your off duty? 3 

  MR. TURPIN:  You might want to include the commute and 4 

where you went on duty. 5 

  DR. JENNER:  Sure. 6 

  MS. HAYWOOD:  Okay, this last past Thursday? 7 

  BY DR. JENNER: 8 

 Q. Yeah.  And from the records, I think -- I have you down 9 

as working from 7:30 a.m. to 3:30 p.m. on Thursday.  Does that 10 

match up with yours? 11 

 A. Yes. 12 

 Q. Okay.  And where did you report to work Thursday? 13 

 A. I reported to work at O'Hare, and my work took place at 14 

California.  I had to pick up my equipment at O'Hare and sign in. 15 

 Q. You were working flagging that day? 16 

 A. Yes.  I'm sorry. 17 

 Q. At California? 18 

 A. Yes. 19 

 Q. Where is that? 20 

 A. California, Milwaukee.  So that's -- 21 

 Q. Just how far from O'Hare? 22 

 A. A couple of stops down, about seven stops.  No, no, no, 23 

let me see, that ain't no 7 stops -- about 10. 24 

 Q. Okay.  So your day ended at 3:30.  Did it end at 25 
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California? 1 

 A. No, it ended at O'Hare. 2 

 Q. Okay.  So then you? 3 

 A. I brought back my equipment, I signed out, and then I 4 

headed home. 5 

 Q. Okay, so what time would you have departed for home? 6 

 A. About 4:00.  I stayed and spoke to a couple of co-7 

workers; left about 4. 8 

 Q. Okay.  And if you can recall what time you arrived home? 9 

 A. I made it home about like 5, 5:30 p.m. 10 

 Q. Okay, and what might your activities have been that day? 11 

 A. I ate dinner, played Tetris, watched a little TV.  That 12 

was about all. 13 

 Q. Okay. 14 

 A. I went to bed about like 10:30, maybe 11:00. 15 

 Q. And when you try to fall asleep, are you able fall 16 

asleep quickly or does it take a long time? 17 

 A. No, I usually have to maybe watch TV to try to, you 18 

know, make me go to sleep. 19 

 Q. Okay.  So if you lay down and tried at 10:30, 11, when 20 

do you think you would have nodded off? 21 

 A. Yeah, I go straight to sleep then about like 11, yeah. 22 

 Q. Okay.  Okay, so that's 11 p.m.  So you sleep through 23 

until Friday morning.   24 

 A. Um-hum. 25 
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 Q. Okay, can you tell me what you did Friday? 1 

 A. I ate breakfast. 2 

 Q. What time you woke up? 3 

 A. I don't recall the exact that I had woke up, but it was 4 

in the a.m., maybe like 10 or something like that.   5 

 Q. Okay. 6 

 A. Got my clothes ready.  That's about all.  I watched some 7 

TV. 8 

 Q. Okay. So you've got some hours to kill before you work 9 

Friday evening? 10 

 A. Yeah. 11 

 Q. So just stayed at home mostly? 12 

 A. Yeah. 13 

 Q. Okay, relaxed, just normal things? 14 

 A. Yeah, just sitting there. 15 

 Q. Okay.  So then you had an on duty at 2040, at 8:40 16 

Friday night? 17 

 A. Yeah.  So, I pretty much made it to -- 18 

 Q. I'm sorry, you left your house -- what time would you 19 

have left your house? 20 

 A. I left about like 6:30, I usually leave out.  I made it 21 

to Rosemont at about, what's that, 1935, something like that, in 22 

between time.  Sat there at Rosemont in the parking lot after I 23 

got my ticket for a little bit to kill a little time.  Then I got 24 

on the train about like 8:10 -- well, 2010, 2015 that night. 25 
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Headed over to O'Hare to sign in and prepare myself for the day's 1 

work. 2 

 Q. Okay, and I have you working then from 2040 Friday night 3 

to 0617 Saturday morning?   4 

 A. Yes. 5 

 Q. Okay.  So can you take me home -- from Saturday morning, 6 

what did you do after your shift ended? 7 

 A. Once I departed O'Hare it was about like 6:30, got on 8 

that 6:30 train.  I went home, I showered, then I reported to the 9 

field.  I play coed football, which is flag football.  So we had 10 

practice up until about like noon. 11 

 Q. So -- okay, showered.  So when was your football game? 12 

 A. Oh, from 9 to noon, 9 a.m. to noon.   13 

 Q. Okay. 14 

 A. After that, then I went home.  I took a little 4-hour 15 

nap maybe and that was about all. 16 

 Q. Okay.  So on Saturday, it looks like you worked from 17 

1840 Saturday night.  Okay, so when would you have left your house 18 

for work? 19 

 A. Maybe like 2, 2 p.m. -- Saturday? 20 

 Q. Yes. 21 

 A. I was supposed to report at 4:55.  So, about like 1:30, 22 

2:00. 23 

 Q. I had you playing football from like 9 to 12. 24 

 A. Yeah, to noon.  I'm sorry. 25 
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 Q. And then a 4-hour nap. 1 

 A. No, so it wasn't a 4-hour nap then.  I got a little nap 2 

in. 3 

 Q. Okay. 4 

 A. Yeah, I forgot, I had to report. 5 

 Q. So what time would think you left your house then? 6 

 A. I had to leave at 1:30, 1:40, 2:00, around that time.  7 

So I didn't have much to deal with. 8 

 Q. Okay.  So that gives you, if you left at 2, that gives 9 

you? 10 

 A. Maybe like 50 minutes of a nap. 11 

 Q. That still gives a few hours to get to work if you left 12 

at 2? 13 

 A. Yeah. 14 

 Q. And you started at 6:40 p.m.?  So do you think you left 15 

at 2? 16 

 A. For Saturday? 17 

  MR. KELLY:  Yeah, I got a different schedule. 18 

  DR. JENNER:  Oh, do you have a different -- 19 

  MR. HAYWOOD:  I was supposed to be there at 4:55. 20 

  MR. KELLY:  Yeah, 21 

  DR. JENNER:  4:55, okay. 22 

  MR. KELLY:  That's what I was trying to -- 23 

  DR. JENNER:  Oh, I'm sorry.   24 

  BY DR. JENNER: 25 
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 Q. So you started work at 4:55 p.m.  Okay. 1 

 A. Yes. 2 

 Q. So that makes sense. 3 

 A. Yeah. 4 

 Q. So you worked as a train operator Saturday 4:55 p.m. to? 5 

 A. To 0225. 6 

 Q. Okay.  So now we're into Sunday morning? 7 

 A. Yes. 8 

 Q. Okay.  And can you take me, you know, what you did then 9 

after work? 10 

 A. I went home and I slept until -- I don't know what time 11 

I woke up on Sunday morning. 12 

 Q. Can you take guess what time you arrived home? 13 

 A. No, I'm not sure.  I was tired.  I'm not sure, but -- 14 

 Q. How long do you think you slept? 15 

 A. I got some good hours that day.  Maybe like -- I maybe 16 

probably got up at about 3 p.m. or something like that, maybe 2 17 

p.m., I don't know. 18 

 Q. Okay.  But you came -- if you arrived -- let's say it 19 

took you an hour half to get home. 20 

 A. Yeah. 21 

 Q. Do you think you would have arrived and gone straight to 22 

bed or gotten something to eat? 23 

 A. Yeah, I did go straight to bed. 24 

 Q. Okay.  Okay, and slept until midafternoon.   25 
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 A.  Um-hum. 1 

 Q. And then I have your shift on Sunday starting at 8:40? 2 

 A. Yes. 3 

 Q. So, from 3:00 on, what did you do? 4 

 A. I pretty much got myself ready for work.  I left at 5 

about 6:30, normal time I was leaving out.  Made it over here to 6 

Rosemont, sat in the parking lot for a little bit, end up getting 7 

on the O'Hare train at about like 8:15, 8:20, maybe a little 8 

earlier than that.  Went down, signed in, got my equipment:  my 9 

radio, my phone.  Went got my numbers for my train, prepped it up, 10 

and just moved from there, a day's work. 11 

 Q. Thank you for that.  That's hard to do. 12 

 A. No problem. 13 

 Q. If you didn't have to work the next day, you know, you 14 

had a day to sleep all you want, I guess my question is how much 15 

sleep do you think you need to feel rested? 16 

 A. About anywhere from like 6 hours, 6 to 8 hours. 17 

 Q. You can wake up after 6 -- 18 

 A. Yeah. 19 

 Q. -- to 8 hours and feel rested? 20 

 A. It depends on what I'm doing.  You know, I can pretty 21 

much wake up anytime as needed to be woken up.  It depends on what 22 

I have to do.  Yeah. 23 

 Q. All right. 24 

 A. But give and take, yeah, 6 to 8 hours. 25 
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 Q. And if you had days off, consecutive days off, do you 1 

take naps sometimes? 2 

 A. No. 3 

 Q. Okay.  I was going to ask you earlier, sometimes you 4 

have some time between runs when you're working as train 5 

operator.  Are -- CTA allow you to go somewhere and take a nap if 6 

you wanted to? 7 

 A. I mean, it just don't -- no, you're not supposed to be 8 

going to take no naps. 9 

 Q. Is there a policy against it?  Would you get in trouble 10 

for that? 11 

 A. I mean, yeah, you know, you're sleeping on the 12 

clock.  That break is not meant for you to go to sleep.  It's 13 

meant for you to go use the restroom or, you know, go prep your 14 

train or something; it's not meant for you to go to sleep.  Or if 15 

you've got a lunch break, eat your food.  Yeah. 16 

 Q. I just want to follow up.  You had a cold you said, but 17 

you didn't take any -- 18 

 A. No. 19 

 Q. -- you didn't anything for that besides green tea? 20 

 A. Yeah, that's it. 21 

 Q. How did you feel working Saturday and then going to work 22 

Saturday and Sunday? 23 

 A. Well, you know, since I had a p.m., it's kind of a 24 

struggle to open that window back and forth, you know, keep your 25 
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head out to make sure your passengers get on your train, and then 1 

while you close the door you must remain with your head out the 2 

window.  So, you know, that's probably the only challenge to 3 

it.  But besides that, you know, you get used to it. 4 

 Q. Okay.  I mean, when you reported for work like Saturday 5 

and Sunday, did you feel like you felt normal? 6 

 A. You know, you feel a little cough, but you pretty much 7 

used to working -- if you're used to working through a cold, then 8 

it usually don't take effect on you. 9 

 Q. Okay. 10 

 A. Yeah. 11 

 Q. Great.  I appreciate all that.  Thank you very much. 12 

 A. No problem. 13 

  MS. SPENCER:  Lynn Spencer with FTA.   14 

  BY MS. SPENCER: 15 

 Q. When had you switched to the train you were on when the 16 

accident occurred? 17 

 A. Are you asking me what was the turn point?  Where did I 18 

pick my train up from? 19 

 Q. You had been on a different train when that shift 20 

started, then you moved to another train? 21 

 A. Yes. 22 

 Q. Okay.  How many trips had you taken with that new train? 23 

 A. Oh, that was -- I had two trips total with that trip -- 24 

I mean, with that train. 25 
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 Q. When you receive a train is there a certain receiving 1 

checklist or something that you would do to check out your train 2 

before you take it; are you given time for that? 3 

 A. You check the train line, you make sure it's not 4 

dragging when you keying your train up, make sure it's properly 5 

coupled and everything, checking you signs, make sure everything 6 

works properly.  So that's the little time they give us before we 7 

take it out.  Like we get 20 minutes stand time.  So you usually 8 

use about 10 of those minutes to check your train to make sure 9 

everything's properly working. 10 

 Q. Is there a formal procedure that you're taught to 11 

receive your train or a formal checklist that you go through or is 12 

that just something every operator does differently? 13 

 A. Yes, it is a checklist. 14 

 Q. It's a checklist? 15 

 A. You're checking your buzzer.  You're checking to make 16 

sure it's coupled.  You're checking to make sure your OSLs are on, 17 

checking to make sure your marker lights are working.  So yes it 18 

is a checklist that we are supposed to ideally go by. 19 

 Q. Okay.  Is it part of any checklist to check the forward 20 

facing camera in the operator cab?   21 

 A. Huh? 22 

 Q. Is it part of any checklist to check that the forward 23 

facing camera is free of obstruction or anything? 24 

 A. I'm not sure. 25 
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 Q. You're not sure if that's on the checklist? 1 

 A. Yeah, I'm not sure.  Maybe that was something I did 2 

wrong, but I'm not sure. 3 

 Q. Were you aware that your forward facing camera was 4 

obstructed? 5 

 A. No. 6 

 Q. You did not have awareness? 7 

 A. No, I did not pay attention. 8 

 Q. Is that something that you would find typical as an 9 

operator?  Would that surprise you to see that or would that not 10 

be surprising for you to see that? 11 

 A. It probably wouldn't seem surprising to me because, you 12 

know, I really never paid attention to that camera that's facing 13 

out there, but I probably should have checked it to make sure that 14 

it worked just in case, you know, because it's used ideally to see 15 

if you come into contact with a trip or so forth. 16 

 Q. But that is not a part of a checklist? 17 

 A. I'm not sure. 18 

 Q. You're not sure. 19 

 A. Yes. 20 

 Q. Okay.  All righty, thank you. 21 

 A. Um-hum. 22 

  MR. ESTER:  Ronald Ester, Vice President of Rail 23 

Operations.   24 

  BY MR. ESTER: 25 
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 Q. What I want to do is go back.  Let's go back to you 1 

leaving O'Hare on that last trip when you left at 0130. 2 

 A. Okay. 3 

 Q. You mentioned that there was nothing unusual that 4 

occurred going into Logan Square? 5 

 A. Going into Logan Square, no. 6 

 Q. Okay.  So nothing unusual, you operate into, you get 7 

into Logan Square and you have a 20-minute layover, right? 8 

 A. Uh-huh. 9 

 Q. What did you in those 20 minutes? 10 

 A. I was basically coming off my lunch.  My lunch ended up 11 

there.  So, I went there and I talked to 192.  Made sure 12 

everything -- you know, we was still going, based on the 13 

subsidized schedule, make sure we still going from Logan Square to 14 

O'Hare.  And then after that my train came in maybe 11 minutes 15 

before I took off.  So I had time to check my train line, get my 16 

numbers, and I took off from that point on.  Once it was proper 17 

lineup, I got the flag that acted as a pilot to take it through 18 

the terminal to give it to the -- I believe he's the pilot, give 19 

it to him.   20 

 Q. Okay.  So you give it to -- you give the flag to the 21 

switchman that's at the crossover, right? 22 

 A. Yes, you relay it to the switchman. 23 

 Q. So you get into Belmont, right? 24 

 A. Um-hum. 25 
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 Q. You get into Belmont, anything unusual? 1 

 A. No. 2 

 Q. No?  Okay.  So let's just take it down the line of road.  3 

Nothing unusual happens, you get into Rosemont.  You were 4 

questioned earlier were you alert and everything at Rosemont 5 

and -- 6 

 A. Yes.  At Harlem I did turn off the heat. 7 

 Q. You turned off the heat? 8 

 A. I turned off the heat at Harlem. 9 

 Q. Because you started to feel? 10 

 A. Hot and tired. 11 

 Q. Hot and tired, okay.  So you turned off the heat?  The 12 

defrost or the heat itself? 13 

 A. The heat and -- no, just the heat. 14 

 Q. Just the heat. 15 

 A. Yeah. 16 

 Q. Okay.  So you get to Rosemont, you're going down and 17 

you're coming into Old Mannheim. 18 

 A. Yes. 19 

 Q. You said you saw a signal there. 20 

 A. Yes. 21 

 Q. And you had the correct lineup? 22 

 A. Yes. 23 

 Q. Okay.  And what were your cab indications?  What did you 24 

have on your cab signal? 25 
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 A. As my speed? 1 

 Q. As your speed. 2 

 A. Okay, I still had 55 approaching that signal.  Once you 3 

get past that signal and you getting ready to go around that 4 

curve, that's when it drops you down to 35.  Approaching the curve 5 

it drops you down to 35. 6 

 Q. Okay.  You know that? 7 

 A. Yes. 8 

 Q. Do you remember seeing that happening? 9 

 A. Do I remember seeing what? 10 

 Q. DO you remember seeing the cab signal change and 11 

adjusting? 12 

 A. To 35, yes. 13 

 Q. You do remember adjusting to 35? 14 

 A. Yes. 15 

 Q. Okay.  So you're coming into the portal now, right? 16 

 A. Yes. 17 

 Q. Okay, so what is your cab signal coming into the portal? 18 

 A. Approaching O'Hare terminal it was at 35. 19 

 Q. It was at 35? 20 

 A. Yes. 21 

 Q. Okay. 22 

 A. And –- 23 

 Q. So what happened next? 24 

 A. I remember seeing that first -- let me see, that first 25 
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signal, that yellow over the red. 1 

 Q. The indication was? 2 

 A. Yellow over red. 3 

 Q. Okay. 4 

 A. Yes.  And at that point I became aware again, once I 5 

felt the jerk from I guess coming into that permanent trip that's 6 

right there, right in front of the stopper, the bumper -- once I 7 

felt that jerk from coming into contact with that trip, I did try 8 

to place my master controller in a downward position to B4.  It 9 

was too late and it came in contact with the bumper, so -- 10 

 Q. Okay, but I want you to back up a little bit.  I want 11 

you to go back to you were at the signal, you had -- the aspects 12 

were? 13 

 A. Yellow over red. 14 

 Q. Yellow over red, proceed on main route, right? 15 

 A. Expecting to come to a stop aspect at next signal. 16 

 Q. Very good.  Now what I want -- because you're at 35, 17 

right? 18 

 A. Yes. 19 

 Q. So at some point you had to go to -- what's the next -- 20 

what does it break you down to next? 21 

 A. Okay, it's going to break you down to the 25 and then 22 

the 15. 23 

 Q. Okay.  So, that's where I'm trying to get to. 24 

 A. Okay. 25 
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 Q. If you were going 35, how did you get down to 25? 1 

 A. Because my master controller was in B2 at some point. 2 

 Q. But you don't recall? 3 

 A. So at some point I had to adjust my master controller in 4 

a downward position to B2. 5 

 Q. Okay, so let's go to the end of your story. and I'm not 6 

going to prolong this -- 7 

 A. Okay. 8 

 Q. -- but when you say you hit the permanent side trip, 9 

right? 10 

 A. Yes. 11 

 Q. You said you placed the master controller in B4. 12 

 A. Yes. 13 

 Q. So was the master controller at that time, if you can 14 

recall, was it in the power position or was it in the brake 15 

position? 16 

 A. It should have been in the brake position, brake 4. 17 

 Q. No, no. 18 

  MR. TURPIN:  Before then. 19 

  BY MR. ESTER: 20 

 Q. Prior to you putting it in brake 4, what position was it 21 

in when you were alerted? 22 

 A. A forward position to B2.  You said when I was -- 23 

 Q. When you hit the permanent side trip, you say you placed 24 

the master controller in B4? 25 
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 A. Yes. 1 

 Q. From what position did you go to -- or from to place it 2 

in B4? 3 

 A. I went from power to brake. 4 

 Q. Okay.  Ms. Haywood, I got one other question for 5 

you.  So let's go back to that Saturday, March the 22nd. 6 

 A. Okay.   7 

 Q. So on Saturday, March 22nd, what time did you report for 8 

work? 9 

 A. I got gapped, so I approached -- I mean, I made it to 10 

Harlem -- I got gapped at Harlem.  I made it there -- my original 11 

assignment was supposed to be 4- -- I mean, 1655.  I made it at 12 

15, like 1522 or something, approximately 1522 -- I mean, 1722.  13 

I'm sorry.  Let me correct myself. 14 

 Q. And what happened there? 15 

 A. It was miscommunication, which means I missed my 16 

gap.  So I stood there with the CSA and I waited for that 17 

supervisor, which was -- that was 187 that had the train.  He got 18 

it from 188.  And I waited for him to turn around and come 19 

back.  Then that's when I was asked to get on that train and 20 

proceed on.  I went to -- I had to talk to K524.  They had told me 21 

that was a miss.  I said I still was working and I carried on.  I 22 

took over my run after that. 23 

 Q. So you didn't report to O'Hare at 1655? 24 

 A. No, I did not. 25 
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 Q. Okay.  So, at 1722, you said? 1 

 A. Yes. 2 

 Q. You picked your train up when? 3 

 A. I missed that gap, so I -- approximate time that I end 4 

up getting the train, he had sit down there for about 20 minutes, 5 

so I didn't get my train until about 1730 something. 6 

 Q. And which direction was the train going when you got it? 7 

 A. It was going northbound headed back towards O'Hare, 8 

where I had to check in with 1A8 also talked to K524 and my clerk 9 

before I was able to take over my train at about like -- what was 10 

that -- 1818, I believe that's when I took my train, or 1821 or 11 

something. 12 

 Q. Okay.  Thank you. 13 

 A. No problem. 14 

  MR. McKINNEY:  Ralph McKinney, Director of Safety, CTA.   15 

  BY MR. McKINNEY: 16 

 Q. So take me back to the moment when you realized you hit 17 

the trip. 18 

 A. Yes. 19 

 Q. How long do you think it took you to put the controller 20 

in the brake 4? 21 

 A. I'm not sure, sir.  But I tried to do it as soon as 22 

possible, so I don't -- if you're asking like what time? 23 

 Q. So immediately when you hit the trip you were aware at 24 

that moment? 25 
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 A. Huh? 1 

 Q. You were aware -- as soon as you hit the trip -- 2 

 A. Yes. 3 

 Q. -- you were aware at that moment? 4 

 A. Yes. 5 

 Q. And you reached up, grabbed it, tried to throw it -- 6 

 A. And tried to throw it into B4. 7 

 Q. Okay.  Do you remember making impact with the -- 8 

 A. Yes, I did.  I made connection -- it was too late.  I 9 

made connection with the bumper. 10 

 Q. Bumping post. 11 

 A. Yes. 12 

 Q. Okay.  But you were able to pull the controller back 13 

before you made impact with the bumping post? 14 

 A. No, sir. 15 

 Q. No, sir? 16 

 A. It was too late. 17 

 Q. It was too late. 18 

 A. Yes. 19 

 Q. So you reached up to attempt to? 20 

 A. Yes.  Correct term. 21 

 Q. But you didn't actually make the movement? 22 

 A. No. 23 

 Q. Okay.  Okay.  So when -- you're aware what bulletins 24 

are? 25 
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 A. Yes. 1 

 Q. What purpose do they serve? 2 

 A. The bulletins that we get? 3 

 Q. Just any bulletin, yes. 4 

 A. They basically gives you information on whatever.  Like, 5 

say for instance, the bulletin for work.  We have those bulletins 6 

tell us, oh, you going to be going from O'Hare to Logan Square, 7 

these are the stations that's closed, these are the announcements 8 

that need to be made.  So it's just very informative.  It's used 9 

to inform whosoever shall read or who needs to read it. 10 

 Q. And how do you get those bulletins?  Do you have to sign 11 

for them -- 12 

 A. Yes. 13 

 Q. -- or are they placed out so you can get them, or -- 14 

 A. No, you have sign for it to let them know that you did 15 

receive it.  And you get that out from the clerk; you sign for it 16 

and get it from the clerk. 17 

 Q. And what point do you read the bulletins to see what 18 

your work or the system's going to be like for that day? 19 

 A. You're supposed to read it, you know, before you're time 20 

to check out, before you're supposed to go out to your train. 21 

 Q. Okay.  So if you grabbed just a typical bulletin, how 22 

long did it take you to read? 23 

 A. To actually look at it? 24 

 Q. Yeah, before you start to work. 25 
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 A. Sometime I have time enough to look at it right away, 1 

but there have been a time that I was used to how things was going 2 

and I might look at it at lunchtime or something. 3 

 Q. So sometimes you might not read the whole bulletin 4 

before you go out, or -- 5 

 A. Yes.  I'll just look at the main things, where are we 6 

going, what announcements need to be made.  As far as like reading 7 

all the manager names and -- no, sir, I do not look at all of 8 

that. 9 

 Q. So if you have a question about an old bulletin, maybe 10 

just a policy or a procedure or something like that? 11 

 A. I usually ask my supervisor on duty or the clerk. 12 

 Q. Okay, and do they do the research for you, tell you 13 

about the bulletin, or do they print it off and give it to you? 14 

 A. The clerks, they'll print things off to you.  And some 15 

of them are already knowledgeable about it, they'll tell me. 16 

 Q. They'll share the information with you. 17 

 A. Yes. 18 

 Q. So far as you reading a bulletin, are they easy to 19 

understand far as the language and that? 20 

 A. Yes. 21 

 Q. Pretty easy? 22 

 A. Yeah.  Lengthy, but easy. 23 

 Q. Lengthy, but easy? 24 

 A. Yeah. 25 
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 Q. Okay.  Okay, thank you. 1 

  MS. GUNKA:  Violet Gunka.  I have nothing further. 2 

  MR. WRIGHT:  David Wright.  I don't have anything 3 

further. 4 

  MR. BROWN:  Nothing.  Daryl Brown, nothing. 5 

  MS. RIO:  Jessica Rio, from Safety.   6 

  BY MS. RIO: 7 

 Q. I have a little question.  It's not really about you're 8 

recollection. 9 

 A. Okay. 10 

 Q. But just something you mentioned before made me 11 

curious.  When you were talking about your training and you said 12 

that troubleshooting was something that was -- 13 

 A. A challenge. 14 

 Q. Yeah, something to practice.  And I thought you said 15 

that, happily, on the midnight shift it gives you time to practice 16 

troubleshooting.  Why would there be more troubleshooting in the 17 

midnights? 18 

 A. I don't think it's more troubleshooting, but that's 19 

where you have time to like troubleshoot.  Because all throughout 20 

the day there's something going on with these trains.  They're 21 

being ran 24/7, there's going to be some type of issue with 22 

it.  But at the midnight you actually -- you don't have to worry 23 

about the rush, you know, so you have time to actually think 24 

things out and don't try to rush and do things.  You see what I'm 25 



66 

Free State Reporting, Inc. 
(410) 974-0947 

saying?   1 

  So, say for instance, I have a blue light.  I don't have 2 

to worry about these passengers steady pushing a button, hey, I 3 

got to go to work; hey this, hey that.  I actually have time 4 

enough to identify which car it is, and you know, call in to 5 

control, make my public announcements, and then go ahead and 6 

properly, you know, troubleshoot my train.  Whereas, if I were 7 

doing the morning time during the rushes, I would have these folks 8 

steady, you know, hitting the button, you know, coming to window, 9 

and it do become, you know, kind of overwhelming sometimes.   10 

  So that's why I'm saying at the p.m.'s you got more time 11 

to actually think things through and not make too many 12 

mistakes.  You know, you might make a mistake saying the wrong 13 

thing on the radio, but besides that you become a better 14 

troubleshooter, in my eyes. 15 

 Q. Do you have the same amount of troubleshooting support 16 

at night as you would have during the day?  Like the same access 17 

to supervisors or whomever would help you if needed it? 18 

 A. It's actually probably more on the a.m., you know, but I 19 

feel like they can pay a little more close attention to you at the 20 

p.m., you know, because it's not that many of us out there. 21 

 Q. Thank you. 22 

 A. Um-hum. 23 

  MR. TURPIN:  Yeah, I got a couple.  Ted Turpin.   24 

  BY MR. TURPIN: 25 
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 Q. I wanted to clarify the way you went on and off 1 

duty.  If you're on duty at O'Hare, you park at Rosemont with your 2 

car and you use a train to come to O'Hare; is that correct? 3 

 A. Yes. 4 

 Q. So whenever you go off duty, same thing, you have to 5 

take train back to Rosemont, you know, whatever the schedule, 6 

right, satisfies you.  Then you get your car and then you drive 7 

home?  So that's part of your commute when you go on duty? 8 

 A. Yes. 9 

 Q. For the Friday/Saturday night, all of them basically 10 

started in the late evening or the late afternoon.  How did you 11 

know those job times?  How did you know that that's when you had 12 

to go to work?  How were you notified or how did you know? 13 

 A. I usually, since I'm on p.m. it's already posted.  They 14 

post our schedules on the board.  And say, for instance, you're 15 

not at work, you call in to the clerk and the clerk gives you 16 

you're report time and, you know, information. 17 

 Q. For each 24 hours? 18 

 A. Yes. 19 

 Q. Okay.  So Friday you were -- or Saturday -- Thursday you 20 

were a flagman? 21 

 A. Um-hum. 22 

 Q. So you get up Friday morning, then you call in and say, 23 

"When's my shift?" 24 

 A. No, I actually called in -- you call in at anywhere from 25 
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1630 every day.  So on Thursday I found out my schedule for 1 

Friday.   2 

 Q. Okay. 3 

 A. So after, you know, I left.  You still have to call in 4 

once you leave, even though I left at about 4:00.  I called in at 5 

1630.  The clerk told me what time I had to report back to work. 6 

 Q. Okay.  Then we got it kind of messed up on Saturday.  7 

1630 is after the start time.  So how did you know about the 8 

Saturday start time?  You said it was originally at 4:15.  How 9 

would you know about that one? 10 

  MR. KELLY:  What she's saying is every day a person 11 

calls in after 1630 to find out the next day. 12 

  MR. TURPIN:  The next day's, okay.   13 

  BY MR. TURPIN: 14 

 Q. So when you got off duty Saturday morning, you know what 15 

your shift is when you're going to go back to work? 16 

 A. When you get off at -- in the morning time, you 17 

basically -- okay, if I started at 1655, it's already posted up 18 

there. 19 

  MR. KELLY:  Let me just clarify just for a second, just 20 

make it easier, because I know what Ted's asking.   21 

  You have two options, okay -- just tell me if I'm wrong; 22 

I don't want to lead you.  You can call in after 6:30 to get your 23 

schedule or, in your case, I think what Ted is getting to, because 24 

of the time you got off, it's in the morning, you could also just 25 
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look at the schedule that's already posted.  Because what they do 1 

when the clerks make the schedules they post in the train room. 2 

  BY MR. TURPIN: 3 

 Q. So when you got off duty after those night shifts, you 4 

looked up and said, oh, I go back to work tonight at blah, blah, 5 

blah? 6 

 A. Yeah. 7 

 Q. Okay.  So then how then how do you normally wake up?  Do 8 

you set an alarm? 9 

 A. Yes. 10 

 Q. Okay. 11 

 Q. Earlier someone --- 12 

  UNIDENTIFIED SPEAKER:  Can I make one comment?  I'm 13 

sorry, Ted.  It's 4:30, though, right? 14 

  MR. KELLY:  1630. 15 

  MR. TURPIN:  1630. 16 

  MS. HAYWOOD:  Yeah. 17 

  MR. KELLY:  That's 4:30, isn't it? 18 

  UNIDENTIFIED SPEAKER:  No, no, I thought you said 6:30? 19 

  MR. KELLY:  Oh, no, did I?  I didn't mean to.  I'm 20 

sorry, I meant 1630. 21 

  MS. HAYWOOD:  Yeah. 22 

  BY MR. TURPIN: 23 

 Q. All right.  Earlier it was mentioned that you reached 24 

for the controller.  You didn't have to reach though; you have to 25 
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keep your hand on it the whole time, right? 1 

 A. Yeah. 2 

 Q. Okay.  Okay.  And back to -- not to ask it again, but 3 

the yellow over red, you get a yellow over red, you remember 4 

seeing the yellow over red.  When does the 25 start?  Just right 5 

at that signal or after the signal?  When is the 25 requirement? 6 

 A. The 25 requirement is right before -- you talking coming 7 

in at the speed of 25? 8 

 Q. Yeah.  You were doing 35, you looked up, you saw the 9 

yellow over red.  When do you have be down to 25? 10 

 A. It should start braking you down -- it brakes you down 11 

to 25 and then you get like the four car mark, then it's going to 12 

start braking you down to the 15. 13 

 Q. Okay.  So if saw that yellow over red, you think you 14 

probably would have started backing off? 15 

 A. At some point I had to, if it was recorded that. 16 

 Q. Yeah.  Actually -- yeah, okay.  Okay, that's good 17 

enough.  Back up here -- do you have a cell phone? 18 

 A. Yes. 19 

 Q. Do you have it when you're on duty? 20 

 A. No. 21 

 Q. What's the cell phone policy? 22 

 A. You're not supposed to have them when you're on 23 

duty.  They give you a company cell phone and a radio. 24 

 Q. You have a company cell phone? 25 
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 A. Yes. 1 

 Q. Okay.  Do they give you a place to put your cell phone 2 

or leave it or lock it up or anything, or what do you do with 3 

yours? 4 

 A. For my cell phone? 5 

 Q. Yeah. 6 

 A. Yeah, you leave in your locker or something, you know. 7 

 Q. Okay. 8 

 A. Yeah. 9 

  MR. TURPIN:  I think that's probably just about it for 10 

me.  I'll go around one more time real just quick just because 11 

people have -- or if Mr. Kelly has something he wants to clarify. 12 

  BY MR. KELLY:   13 

 Q. Brittney, you reported on Sunday at 2040, which is after 14 

the 1630 report time? 15 

 A. Yes. 16 

 Q. So did you know what you were scheduled to work on 17 

Monday morning or Monday? 18 

 A. Yes.  I usually get my run panel -- since I'm doing 19 

p.m.'s, I usually get my run panel the day before. 20 

 Q. What were you scheduled to work on Monday? 21 

 A. For Monday I was supposed to be working 143. 22 

 Q. Which starts at? 23 

 A. That starts at 2120. 24 

 Q. So had you gotten off at 5:46? 25 
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 A. I would have been working. 1 

 Q. You would not have reported back to 2120? 2 

 A. Yeah, 2120. 3 

 Q. Okay.  And one second, I made note somewhere.   4 

  During the week, and I'll give you your schedule -- 5 

well, you've got your books.  You gave me your schedule, you 6 

should know.  Did you do any back-to-back pieces of work? 7 

 A. Yes.   8 

 Q. What days? 9 

 A. That was on Monday, March 17, I had done flagging on 10 

Harlem at 0730 to 4 p.m. -- wait.  It started off I got off work 11 

on that Sunday at 0647, I had run 143.  Then that Monday, once I 12 

got off at 0647 -- 13 

 Q. Well, hold on.  Let me clarify.  If you're going to 14 

start on Sunday, you started at what time on Sunday? 15 

 A. I started at 2136 on Sunday. 16 

 Q. And got off at? 17 

 A. 0647. 18 

 Q. On Monday? 19 

 A. On Monday.  That same Monday I clocked back in to flag 20 

at Harlem 0730 to 4 p.m. 21 

 Q. Okay. 22 

 A. After that, that same Monday, which is March 17th, I 23 

came back and did 143 again, reported in at 2130 to 0647.  Then 24 

going to -- 25 
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 Q. Which was Tuesday morning? 1 

 A. Yeah.  Got off Tuesday morning.  After -- 2 

  DR. JENNER:  I'm sorry, what time was that?  2130 to --   3 

  MS. HAYWOOD:  0- -- 4 

  MR. KELLY:  6:47. 5 

  DR. JENNER:  Okay. 6 

  MS. HAYWOOD:  Then going to the 18th, I had 141.  7 

Reported at 2010 to 0546. 8 

  BY MR. KELLY: 9 

 Q. So on Sunday night, 2130 approximately, going into 10 

Tuesday morning, 0647, you had approximately 5 hours off? 11 

 A. Yes. 12 

 Q. Okay.  It was raised -- and this is the first I've heard 13 

of it so I'll ask the question now.  You said, if I read this 14 

correctly, you were not aware or did not check, have anything to 15 

with the camera in the motor cab? 16 

 A. Yes. 17 

 Q. Is that correct? 18 

 A. Yes. 19 

 Q. Have you ever been told, since January when you 20 

qualified motor, that you're supposed to check those cameras? 21 

 A. I do not recall, honestly. 22 

 Q. Okay. 23 

 A. I might have been told, but I don't know. 24 

  MR. KELLY:  I'm good. 25 



74 

Free State Reporting, Inc. 
(410) 974-0947 

  BY DR. JENNER: 1 

 Q. I just need -- I apologize -- just a quick clarification 2 

for just Saturday a couple days ago. 3 

 A. Okay. 4 

 Q. I guess I missed it when I was asking you questions.  5 

Your schedule said you were on duty at 4:55 p.m., and then the 6 

questions came up and I guess I just missed it that you arrived at 7 

5:22 p.m.? 8 

 A. Yes. 9 

 Q. So you arrived a little late that day? 10 

 A. Yes. 11 

 Q. What was the circumstances of that? 12 

 A. I pretty much called in, let my clerk know that I was 13 

running late.  They let me know that there's going to be some you 14 

know consequence behind that.  I was connected with my supervisor 15 

that day, which was 188, and he, I guess, got permission to gap me 16 

at Harlem, because I was getting off the express where I was close 17 

to Harlem. 18 

 Q. And gap means? 19 

 A. Gap means the supervisor brings you the train like at a 20 

reasonable station, like not too far from the station he's 21 

supposed to be at.  22 

 Q. Okay. 23 

 A. Yes. 24 

 Q. And what was the reason you were running late that day? 25 
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 A. I overslept. 1 

 Q. That was when you had just a very short nap that day? 2 

 A. Yes. 3 

 Q. Okay.  Thanks for clarifying that. 4 

 A. No problem. 5 

  UNIDENTIFIED SPEAKER:  Nope, that's all for me. 6 

  MR. TURPIN:  We're good?  Everybody good? 7 

  BY MR. ESTER: 8 

 Q. I do have one question.  On the day that -- oh, Ronald 9 

Ester, E-s-t-e-r.   10 

  On the day, the 17th, where you worked the flag job 11 

coming off of midnight. 12 

 A. Okay. 13 

 Q. How many hours did you work that day? 14 

 A. The flag Job?  The 16th?  It was 9.1, the flagging.  And 15 

I got off at 4:00 -- that was 8½ hours -- and then I went back 16 

into 9.2. 17 

 Q. Okay, so you worked a full flag job that day? 18 

 A. Yes.  Oh, no, no, no, no.  It was 6 hours.  I'm sorry.   19 

 Q. Okay. 20 

 A. Yes.  Let me clear that up.  That was 6 hours on that 21 

day.  The other flagging was the full day. 22 

 Q. Okay, thank you. 23 

 A. That Thursday, yes.  Okay. 24 

  MR. McKINNEY:  Ralph McKinney, Director of Safety, CTA.  25 
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  BY MR. McKINNEY: 1 

 Q. One more question.  You mentioned earlier that instead 2 

of getting a miss if you're tired, instead of calling in, you feel 3 

like you have to come work.  And the statement you made was, the 4 

attitude is keep the trains moving; is that correct? 5 

 A. Yes. 6 

 Q. Has anyone told you that directly? 7 

 A. No. 8 

 Q. So why did you assume that that was the case? 9 

 A. You know, because in our policy it states that, you 10 

know, we basically just trying to pick our passengers up, keep our 11 

passengers happy, and deliver they service by transporting them to 12 

wherever they need to go.  In the simplest time. 13 

 Q. So that was assumed more than anything? 14 

 A. Yes, that was assumed.  Yes. 15 

 Q. Okay, so how do you feel about safety?  Do you feel it's 16 

better to be safe? 17 

 A. Safe than sorry. 18 

 Q. Safe than sorry. 19 

 A. Yes. 20 

 Q. Okay.  Have you ever -- I may have missed this in 21 

earlier questions, but have you ever gotten called in for a miss 22 

like for any reason? 23 

 A. Yes, when I blew through that station, yes. 24 

 Q. So that's considered a miss? 25 
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 A. Yes, I did.  Well, I mean -- no, no, no.  I'm sorry.  On 1 

this here --  2 

  MR. KELLY:  Saturday. 3 

  MS. HAYWOOD:  Yeah, on Saturday that was considered a 4 

miss for me because I was running late. 5 

  BY MR. McKINNEY: 6 

 Q. So another point -- at no point during any shift did you 7 

work as a motorman; is that correct -- 8 

 A. As a motorman, yes. 9 

 Q. -- that you called in for a miss and said, hey, I'm 10 

tired or have someone to take my work for a shift or two?  You've 11 

never done that before? 12 

 A. Let me check before I answer that, sir. 13 

 Q. Okay. 14 

 A. Okay.  Yes, I did get a miss on February 27th.  I did 15 

get a miss as a motorman. 16 

 Q. What was that for? 17 

 A. I didn't report to work. 18 

 Q. You didn't report? 19 

 A. Yes. 20 

 Q. Okay.  You were contacted by CTA? 21 

 A. No, I actually contacted them, and it was past my start 22 

date -- I mean, start time. 23 

 Q. Okay, and why did you miss that day? 24 

 A. That was a family emergency. 25 
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 Q. Family emergency. 1 

 A. Yeah. 2 

 Q. What's the policy for reporting family emergencies?  An 3 

hour ahead, or -- 4 

 A. Yeah. 5 

 Q. Of scheduled work, or -- 6 

 A. Yes. 7 

 Q. Okay, and where would you have found out that 8 

information about reporting for emergencies, reporting to work for 9 

emergencies? 10 

 A. Rules and regulations, SOPs -- not the SOPs.  The rules 11 

and regulations book. 12 

 Q. And you've actually read that before? 13 

 A. No, I looked over it. 14 

 Q. Looked over it? 15 

 A. Yes. 16 

 Q. So you weren't completely familiar with it, just it's an 17 

assumption, is that what the rule is? 18 

 A. Yes. 19 

 Q. Or do you know what the rule is? 20 

 A. To honestly say I read it, no, I did not read it, but I 21 

have had clerks that tell us, you know, what it is, to clearing it 22 

up, yes. 23 

 Q. So is it a part of the culture a little bit to rely on 24 

assumptions and other information that's provided to you? 25 
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 A. No, you should never rely on assumptions. 1 

 Q. Okay.  But is that common, that people do that, 2 

operators for the most part or is that something that you just do 3 

personally? 4 

 A. No, I do not rely on that, you know, personally, and I 5 

don't know what the other operators rely on.  You know, I do come 6 

in and check first.  But I have done it before, relied on knowing 7 

that this is what we did the day before.  Yes, I have done that, 8 

once or twice before.  Yes. 9 

 Q. Okay, no further questions.  Thank you. 10 

  BY MR. TURPIN: 11 

 Q. Okay.  I just want to ask you now, generally, is this a 12 

safe place to work? 13 

 A. Yes, it is. 14 

 Q. Okay, why? 15 

 A. As long as you stay focused, it's a safe place.  Yes, 16 

you can run into, you know, a lot of hazards as we dealing with 17 

the third rail, 600 volts; you dealing with a fast moving train 18 

that can go as fast as 70 miles per hour.  There's a lot of 19 

hazards to the situation.  As long as you stay focused, you know, 20 

it is a safe job. 21 

 Q. Anything you'd do to improve it? 22 

 A. That I would do? 23 

 Q. Yeah.  If you had the rule, if you could lay down the 24 

law, how would you make it safer? 25 
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 A. You know what, that's a tricky question.  I mean, you 1 

can't change the individuals, because it's designed to be a safe 2 

place, but as employees some of them, you know, just don't abide 3 

by the rules, you know, sometimes you skip a few steps.  So it's 4 

no way to really change it, you know, because then that means you 5 

have to change adults, and you cannot change adults.  So I don't 6 

know, that's just my opinion.  7 

 Q. Okay. 8 

 A. I don't know.  9 

  MR. TURPIN:  I'll take it, thank you.   10 

  All right, and that concludes our interview.  Thank you 11 

so much.  You did fine. 12 

  (Whereupon, the interview was concluded.) 13 
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