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July 21, 2014 
 

Jordan Woods 
Raleigh NC 
 
 
Re:  Water System Modifications and Improvements  
 
 
Dear Valued Customer, 
 
 
As your water utility provider CWS Systems, Inc., I am writing to provide important information about your 
water system.   
 
The Jordan Woods water system uses groundwater wells as its source.  The groundwater in this area 
has higher than typical levels of naturally occurring iron and manganese.  These naturally occurring 
minerals are higher than the EPA’s suggested secondary standards.  While these standards are non-
enforceable guidelines and are not related to water safety, iron and manganese may cause aesthetic 
concerns for customers.  Treatment filters designed to reduce the iron and manganese were installed in 
approximately 1989, but the system lacked sufficient water storage to ensure that optimal flushing of the 
distribution system could be accomplished.  This resulted in customer complaints of water quality issues 
such as discoloration. 
 
I am pleased to inform you that a project scheduled for this year to add 25,000 gallons of treated water 
storage to the system has been completed.  In addition, the filter media was replaced and new pressure 
booster pumps were installed.  Another tank was replaced that collects the backwash from the filters for 
transport and proper disposal offsite.  With the increased treated water storage, the system was 
thoroughly flushed last week and will continue to be maintained in the future. 
 
Our operations team will continue to monitor the performance of the system and will work to ensure the 
continued delivery of reliable and safe drinking water quality is achieved for our customers.  We would 
like to thank you for your patience while these improvements were being completed.   
 
If we can be of service, please contact our customer service department at 1-800-525-7990. 
 
Sincerely, 

Danny Lassiter 
Danny Lassiter 
Regional Manager 


