
May 23, 2014 
 
 
 
 
The Honorable Ed Lee 
City Hall, Room 200 
1 Dr Carlton B Goodlett Pl,  
San Francisco, CA 94102 
 
Mayor Lee, 
 
Uber, Lyft, and Sidecar have dramatically revolutionized transportation in this 
country, moving millions of people with safe, efficient rides every week. Not in 
decades have we have seen technology so rapidly transform the way people 
move through their cities. It’s no surprise that all three innovative start-ups 
came from the world-class tech-friendly city of San Francisco.  
 
On April 7th, 2014, San Francisco International Airport provided each TNC a 
permit application package with detailed requests and requirements to operate 
on airport grounds for drop-offs only. While many elements of the permit 
agreement are understandable and reasonable requests, we have a variety of 
questions and concerns including customer privacy and the level of access to 
confidential information the Airport has required. 
 
Despite the potential impact to thousands of rideshare small business owners, 
any and all requests on behalf of TNCs to meet with the Airport and discuss the 
level of detail mandated by the April 7th permit package have been rejected. We 
have been told we cannot have a conversation with the airport, even on 
clarifying questions, until we complete and sign the application.  
 
Instead of working collaboratively with the TNCs, Director Martin drafted a letter 
to the CPUC describing infractions that have not been discussed with the 
companies. The airport has not provided insight to the TNCs into these 
infractions to help us understand and clarify their exact nature. All attempts to 
reach out to discuss these matters have also been rejected. 
 
We believe San Francisco Airport could be a world leader in providing customer 
first, cutting-edge global transportation options. We believe Uber, Lyft, and 
Sidecar offer the Airport, and San Francisco, an opportunity to get this right. We 
believe that we can have a productive conversation about how to move forward 
and we ask that you help facilitate such a discussion between the Airport and 
the TNCs. 
 
Sincerely, 

 
 
Travis Kalanick    John Zimmer  Sunil Paul 
Uber   Lyft   Sidecar 


