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EQUINOX TRAVEL TERMS AND WAIVER AGREEMENT 
 
Last Updated: August 29, 2018 
 
This Equinox Travel Terms and Waiver Agreement (the “Agreement”) applies to your registration and 
participation in an experience and trip (the “Trip”) offered by Equinox Holdings, Inc. (“Equinox”). By 
registering for and participating in the Trip you are agreeing to the following terms, conditions and 
waivers. 

 
Payments 
Your credit card will be charged in full at the time your registration is made. Your reservation may be non-
refundable, depending on when it is cancelled – see “Your Cancellation; Refunds” below. Your payment 
includes only those aspects of the Trip specifically described in the Trip description on the reservation 
page, and you are responsible for all other costs and expenses incurred in connection with your 
participation in the Trip, including without limitation transportation to/from the Trip departure location 
and any equipment or supplies you purchase or rent for the Trip, including where those equipment, gear 
or supplies were recommended or required by Equinox.   
 
Age Guidelines and Restrictions 
You must be at least 18 years of age to register for and participate in any Trip.  Reservation is personal to 
you and is non-transferable.  As part of the Trip check-in process you will be required to present a copy of 
your registration and/or a photo identification.  Equinox reserves the right to cancel your registration and 
prohibit you from participating in any Trip if you are an Equinox member with a past-due balance or 
otherwise not in good standing or a former Equinox member whose membership was terminated by 
Equinox, if you do not meet the requirements of this Agreement or have failed to comply with this 
Agreement on a previous Equinox Travel trip, or if Equinox or the Trip leader in their sole discretion 
determine that you are not physically sound or otherwise able to safely participate in the Trip for any 
reason.  
 
Confirmation 
You will receive a confirmation email once you have submitted the online registration form. Look out for 
emails from Equinox including Trip details and preparation suggestions prior to the Trip.  
 
Waitlist 
If a spot becomes available on a sold-out Trip, we will send an email to notify the waitlist. Online 
registration will re-open, and the spot will be available on a first come, first served basis.  
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Departure and Trip Details 
Our vans depart from various locations, depending on the specific trip. Please review the trip details in 
your confirmation email upon registration for specific instructions.  Any changes to Trip details, including 
departure times or locations, will be sent via email and Equinox is not responsible for your failure to review 
any email correspondence regarding Trip details or any changes thereto.   Please ensure that you arrive 
on time, as our vans will not wait for any late registrations and you will not be entitled to any refund 
or rescheduling if you miss the Trip departure. 
 
Weather Conditions 
Light rain will not affect the schedule. If there is inclement weather on the day of the Trip, Equinox may in 
its discretion either alter the itinerary to avoid potentially dangerous conditions or reschedule or cancel 
the Trip. If the Trip is rescheduled due to weather, we will notify you by email or telephone – see 
“Cancellation by Equinox” below. 
 
Your Cancellation; Refunds  
You may cancel your registration by emailing travel@equinox.com. Please be sure to provide your name 
and the name/date of the Trip that you are cancelling. You will receive a full refund, to your original method 
of payment, if you cancel more than ten (10) days before the date of the Trip.  If you fail to show up for the 
Trip or cancel with less than ten (10) days’ notice before the date of the Trip, you will not be entitled to any 
refund. However, we understand emergencies can occur and will in our discretion and following 
reasonable verification, provide you with a refund if you cancel on less than ten (10) days’ notice as a result 
of a medical emergency or severe injury that prohibits you from participating in the Trip or in the event of 
a death in your immediate family.  
 
Cancellation by Equinox 
Equinox reserves the right to change the Trip itinerary or schedule or to reschedule or cancel the Trip for 
any reason in its sole discretion, including without limitation due to potentially inclement weather, 
dangerous conditions or other safety considerations or if a minimum number of participants is not met.  
In the case of a Trip cancellation by Equinox, you will receive a full refund. If the trip is rescheduled, you 
will have the option to attend the rescheduled trip or receive a full refund. If a trip is rescheduled or 
cancelled due to the number of participants, we will notify you by email or telephone. You will not be 
entitled to a refund for any changes to the Trip itinerary or schedule such as a 1 hour delay in departure 
time or early cessation of an activity due to changing weather conditions.  Refunds will be provided to 
your original method of payment.  Equinox is not responsible for any costs or expenses you may incur, 
including without limitation for other travel arrangement you have made or for equipment, gear or supplies 
you have purchased or rented, as a result of any cancellation, postponement or other change to a Trip. 
 
Your Conduct 
You are expected to act in a respectful and socially acceptable manner while participating in a Trip and to 
be mindful of other individuals’ physical and personal space.  You may not engage in behavior or conduct 
that Equinox, in its sole discretion, considers unruly or inappropriate, including without limitation 
harassing, badgering, antagonizing, taunting, threatening, abusing, touching, or otherwise acting in an 
aggressive, unsportsmanlike, indecent or inappropriate manner towards any other participant, Trip staff, 
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employee or other individual.  Equinox reserves the right to cancel your reservation, immediately remove 
you from any Trip, notify law enforcement authorities and/or cancel your membership (if you are an 
Equinox member) if you engage in any conduct or behavior that Equinox, in its sole discretion, considers 
inappropriate, indecent, unsafe, unlawful or otherwise in violation of this Agreement.  
 
Personal Property 
You should avoid bringing valuables on your Trip.  TO THE MAXIMUM EXTENT PERMITTED BY LAW, 
EQUINOX WILL NOT BE LIABLE FOR THE LOSS OR THEFT OF, OR DAMAGE TO, YOUR PERSONAL, 
INCLUDING WITHOUT LIMITATION ANY ITEMS LOST OR LEFT BEHIND ON TRIPS. 
 
Weapons 
Firearms and other weapons are strictly prohibited from being brought on any Trip, even if you have a 
permit to carry a concealed weapon. 
 
Service Animals and Pets 
Service animals that are individually trained to work or perform tasks for individuals with disabilities 
(“Service Animals”) are permitted to accompany Trip participants.  Equinox may ask you to remove your 
Service Animal if, in Equinox’s discretion, the Service Animal is out of control and you do not take effective 
action to control it, if the Service Animal is not housebroken, if the Service Animal poses a direct threat to 
the health or safety of others or if the Service Animal’s behavior otherwise fundamentally alters the nature 
of the Trip.  For the safety of all participants and the animals, pets and “emotional support animals” are 
not permitted on any Trips.  
 
Services Rendered by Equinox 
Your registration to participate in any Trip is a reservation for services to be provided by or on behalf of 
Equinox, not by any particular trainer, instructor or Trip leader, and Equinox reserves the right to change 
or substitute your trainer, instructor or leader at any time. 
 
Medical Conditions 
You represent and warrant to Equinox that you are in good health, physically sound and do not suffer from 
any injury, illness, impairment, disability, disease or other condition that would prevent you from safely 
participating in the Trip.  You are responsible for disclosing on your registration form and to the Trip leader 
any pre-existing or current injuries, illnesses, allergies or other conditions that may affect or limit your 
participation in the Trip If you experience any pain or discomfort during the Trip, you must immediately 
inform the Trip leader and either adjust your participation to your level of comfort or stop your 
participation. You hereby consent to receive medical treatment which may be deemed advisable by 
Equinox or its agents in the event of any injury, accident and/or illness during the Trip. Equinox is not 
liable for any injuries, losses, damages or costs incurred as a result of medical services obtained on the 
Trip, or for the quality of the care or services rendered. 
 
Assumption of Risk + Liability Waiver 
You understand and agree that the Trip may involve strength, flexibility, aerobic, cardio, and other 
exercises, services and activities, including the use of equipment or machinery, and will be held at a 
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location outdoors or otherwise off the premises of Equinox Holdings, Inc., which contains additional risks, 
including, but not limited to, those caused by terrain, facilities, temperature, weather, environment, 
vehicular traffic, lack of hydration, and actions of other participants and the general public (collectively 
“Activities and Conditions”). BY REGISTERING AND VOLUNTARILY PARTICIPATING IN THE TRIP YOU 
ACKNOWLEDGE THAT THE ACTIVITIES AND CONDITIONS MAY BE PHYSICALLY STRENUOUS AND 
POTENTIALLY HAZARDOUS AND INVOLVE RISKS AND DANGER INHERENT IN SUCH ACTIVITIES AND 
CONDITIONS, AND, EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, YOU HEREBY 
ACKNOWLEDGE AND AGREE TO ASSUME AND ACCEPT ANY AND ALL RISKS OF INJURY, PHYSICAL HARM, 
PROPERTY LOSS OR DAMAGE, OR DEATH, REGARDLESS OF HOW ARISING.   THE TRIP IS PROVIDED “AS-
IS” AND TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, EQUINOX MAKES NO 
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, REGARDING THE TRIP.  
 
IN CONSIDERATION OF BEING ALLOWED TO PARTICIPATE IN THE TRIP, BY REGISTERING AND 
VOLUNTARILY PARTICIPATING IN THE TRIP YOU HEREBY KNOWINGLY AND VOLUNTARILY, ON BEHALF OF 
YOURSELF AND YOUR HEIRS AND REPRESENTATIVES, FOREVER WAIVE, RELEASE, DISCHARGE AND HOLD 
HARMLESS EQUINOX HOLDINGS, INC. AND ITS AFFILIATES AND SUBSIDIARIES, ITS TRIP OPERATOR CITY 
ESCAPES, INC. D/B/A/ DISCOVER OUTDOORS AND ITS OTHER TRIP PARTNERS OR SPONSORS, AND EACH 
OF THEIR RESPECTIVE AFFILIATES, SUBSIDIARIES, EMPLOYEES, AGENTS, REPRESENTATIVES, 
SUCCESSORS, AND ASSIGNS (COLLECTIVELY, “EQUINOX PARTIES”) FROM ANY AND ALL LIABILITY, 
DAMAGES, LOSSES, SUITS, DEMANDS, CAUSES OF ACTION (INCLUDING, WITHOUT LIMITATION, 
NEGLIGENCE) OR ANY OTHER CLAIMS OF ANY NATURE WHATSOEVER, INCLUDING, WITHOUT 
LIMITATION, ANY LOSSES FOR PROPERTY DAMAGE, PERSONAL INJURY OR DEATH, ARISING OUT OF OR 
RELATING IN ANY WAY TO YOUR PARTICIPATION IN THE TRIP AND ITS RELATED ACTIVITIES AND 
CONDITIONS, INCLUDING ANY MEDICAL TREATMENT OR SERVICES RENDERED DURING OR IN 
CONNECTION WITH THE TRIP.  EXCEPT TO THE EXTENT PROHIBITED BY APPLICABLE LAW, THE EQUINOX 
PARTIES WILL NOT BE LIABLE TO YOU, YOUR HEIRS OR REPRESENTATIVES, OR ANY OTHER PERSON FOR 
ANY LOSSES OR DAMAGES, WHETHER DIRECT, INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR 
EXEMPLARY DAMAGES, INCLUDING WITHOUT LIMITATION FOR ANY PROPERTY DAMAGE, PERSONAL 
INJURY OR DEATH, ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT AND THE TRIP. 
 
Consent to be Filmed 
You acknowledge and understand that Equinox and/or its trip operator (Discover Outdoors) or agencies, 
photographers or videographers (together with anyone else authorized by Equinox and the successors 
and assigns of Equinox, the “Producers”) may photograph and/or film all or part of the Trip, and by 
registering and participating in the Trip you hereby authorize the Producers to film your likeness (including 
photographs and videos), voice, actions, name, and appearance (collectively, your “Appearance”) and to 
use your Appearance in connection with the Trip, and any materials promoting, marketing or advertising 
the Trip and/or Equinox and its business and such other purposes reasonably determined reasonably 
appropriate by Equinox, alone or in conjunction with other content, in any and all media now known or 
hereafter devised, without compensation or notice to you. 
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Privacy Policy 
Your information will be collected, used and disclosed in accordance with Equinox’s then-current Privacy 
Policy, a copy of which is available at http://www.equinox.com/privacy.  
 
General Terms 
By registering for the Trip you are representing and acknowledging that you have read and understand 
this Agreement and are agreeing to the terms, provisions, waivers and releases set forth above.  This 
Agreement, the Trip, and any claims, dispute or matters arising under this Agreement or in connection 
with the Trip, will be governed by and construed in accordance with the laws of the State of New York, 
without reference to its conflicts of law principles.  The invalidity or unenforceability of any portion of this 
Agreement, as determined by a court of competent jurisdiction, will not affect the remainder of this 
Agreement. 
 
Questions or Concerns? 
Please email travel@equinox.com to contact Equinox with any issues, complaints, and questions.  
 
 
 
 
By signing I hereby agree that I have read, understand, accept and agree to the Equinox Travel Terms 
and Waiver Agreement, which contains important information about Equinox Travel’s policies and 
liability. 
 
Participant Name (please print) ____________________________________________ 
 
Participant Signature________________________________________________________   Date___________________________ 
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