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A virtual town hall is a great way to connect with campaign supporters and 
members of your community. You can hold a virtual town hall for free in several 

different ways: through Facebook Live, Instagram Live, or Twitter Live. 

Here are tips to make your virtual town hall a success:

HOW TO HOLD A VIRTUAL TOWN HALL

1. Make sure your town hall has a 
purpose. Decide on your goal for the 
town hall in advance. Do you want to 
provide leadership during this crisis? 
Do you want to ask members of the 
community to get involved with your 
campaign as volunteers? Do you want 
to make news?

2. Nail down the details.  
Figure out the day, time, and topic of 
your virtual town hall. Write out the 
agenda. Think through the flow. How 
long with you speak at the beginning? 
When will you start taking questions? 
How do you plan to conclude? Practice 
your comments ahead of time.

3. Production quality!  
Be professional. If you have a budget, 
you may want to invest in a good 
camera, lighting, and mic for the 
livestream. At the minimum, make sure 
you have a clean, well-lit background. 
A campaign poster taped to the wall 
behind you will look great. Test the 
strength of your Internet connection. 
If you plan to use your phone, use wifi 
instead of cellular data.

4. Promote your event.  
Email your supporters to let them 
know the date and time of your event 
and where to view it, and make sure 
to promote it through Facebook and 
Twitter. Ask your friends and family to 
promote the event as well. Send out 
a press release before and after the 
event.

5. Line up questions.  
Make sure you have a few reliable folks 
who will show up, participate, and ask 
questions. In addition to encouraging 
questions live, you can email your list 
or ask for questions on social media in 
advance, and then refer back to them 
during your virtual town hall.

6. Test it out.  
With Facebook Live, you can create a 
video that only you can view. All you 
have to do is go to your profile, click 
‘LIVE VIDEO,’ and change the privacy 
settings to ‘ONLY ME.’ You can try this 
a few times to get comfortable with the 
feature before going live.
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FACEBOOK LIVE:

INSTAGRAM LIVE:

Here are the directions for Facebook Live, Instagram Live, and Twitter Live:

1. On your Facebook profile, select whether you would like to Go Live Now or 
Schedule a Live Video for a future time and date. 

2. Select Share to a Page You Manage from the first dropdown menu and choose 
which page you’d like to stream to (this can either be your campaign Facebook 
profile or your personal profile, if you don’t have a separate campaign profile).

3. Add a Title and Description for your post. You can also tag pages, check in to a 
location, add a feeling or activity.

4. Select Audience Settings to define Age Restrictions and Geographic Gating. 
Here you can also search and add locations (country, state, city, etc.) to include.

5. Get in place and hit ‘Go Live’ and film your Facebook Live video. 

6. Once you’re done, simply click Finish.

1. Tap     in the top left of the screen or swipe right from anywhere in Feed.

2. Scroll to Live at the bottom of the screen, then tap     .

3. The number of viewers appears at the top of the screen and comments appear 
at the bottom. Tap Comment to add a comment, and tap a comment and tap Pin 
Comment to pin it so that viewers can see it more easily.

4. To turn comments off, tap     (iPhone) or     (Android) then select Turn Off 
Commenting. Keep in mind that any keyword filters you’ve turned on will also 
apply to comments on your live video.

5. If you’re on an iOS device, you can tap     in the bottom right to add photos and 
videos from your camera roll to your live video. To stop displaying your photo or 
video, swipe right on your camera roll below and tap     . Keep in mind that only 
you can see the photos and videos in your camera roll while you’re sharing a live 
video.

6. When you’re done, tap End in the top right then tap to confirm. From there, you 
can tap     in the top left to save it to your camera roll, or share it to your story. 
Keep in mind that when you save your live video to your camera roll, only the 
video is saved, and not things like comments, likes and viewers. It may take a 
minute for your live video to save to your phone, especially for longer videos.
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TWITTER LIVE:
1. Tap the     icon from the composer.

2. Tap Live at the bottom selector.

3. If you want to go live with audio but not video, tap the microphone at the top right. 
This will turn off the camera, and you’ll be heard by viewers, but not seen.

4. Fill in an optional description that will appear as a Tweet, and a location if desired.

5. To invite guests before going live, tap Invite guests to select or search for people to 
join your broadcast.

• Tap the profile icon of the guests you want to join.

• Tap Save.

6. Tap Go live. Your live broadcast, with description and location (if added), will appear 
in a Tweet in your follower’s timeline and on your profile.

How to end a Twitter live video:

You can end a live video at any time by pressing the Stop button on the top left and 
confirming your action in the menu that comes up.

If you have any questions about using Facebook Live, Instagram Live, or Twitter Live 
please reach out to PCCC Training Director Kayla Wingbermuehle at  
kayla@boldprogressives.org.

mailto: kayla@boldprogressives.org

