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8:00 - 9:00 am
 

Breakfast 

9:00-10:30 am
 

Managing Aquatic Risk in a Deregulated Environment

10:30 - 10:45 am
 

Break

10:45 - 12:15 pm What’s In Swimming Pool Air? Are Your Staff at Risk? 

12:15 - 1:00 pm Lunch 

1:00 - 2:30 pm Programming for New Users without New Construction 

2:30 - 2:45 pm Break

2:45 - 4:15 pm Developments in Alberta Swimming Pool Policy

4:15 - 4:30 pm Wrap

Thursday, October 25

REGISTRATION FEES

DAY SCHEDULE/OUTLINE

Member
Non-

Member 
Student

$269 $339 $149

*GST not included in prices

The Aquatics Forum will be offered as a pre-conference session at the 2018 ARPA Annual Conference & 
Energize Workshop. Please register through the conference registration at:
arpaonline.regfox.com/2018-arpa-conference-energize-workshop

arpaonline.regfox.com/2018-arpa-conference-energize-workshop
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Fairmont Jasper Park Lodge

Prices for Fairmont Rooms are: 

Fairmont Room                $164/ night

Deluxe – Larger   $224/ night

Premier Deluxe   $264/ night

Junior Suite Lakeview   $314/ night

Lake Front Suite   $344/ night

Atrium View Rooms   $177/ night

Outside View Rooms   $197/ night

VENUE & ACCOMMODATIONS

Based on single/double occupancy

Taxes and fees not included.

Includes daily breakfast.

Triple and quadruple occupancy available at an additional daily cost of $25/person. 

SECONDARY ACCOMMODATIONS 
Sawridge Inn and Conference Centre 

Bookings may be done over the phone by calling The Sawridge Inn and Conference Centre at 1-780-852-6590 
Group Reservation Code: 181025ALBE.

Situated in Alberta's magnificent Jasper National Park, a UNESCO World Heritage Site, the iconic Fairmont 
Jasper Park Lodge resort invites you to experience our Great Canadian Lodge, surrounded by nature and 
abundant wildlife.   

The Fairmont Jasper Park Lodge is nearly sold out and has limited availability. They will be taking names for a 
waiting list and with our new cancellation policy we are expecting some rooms to become available near the 
beginning of September.

Please quote “2018 ARPA Conference” when making your reservation to receive the discounted rate. 
Bookings may be done over the phone by calling the Fairmont Jasper Park Lodge directly at 780-852-3301.

Based on single/double occupancy. Taxes and fees not included.
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SESSION DESCRIPTIONS & SPEAKERS BIOS

Session Description: Managing Aquatic Risk in a Deregulated Environment

Name of Presenter(s): Heather Barnhouse & Kelly Carter

Time: 9:00 - 10:30am

Session Description: 
This session will focus on how to manage organizational risk and liability when it comes to the safety 
and supervision of bathers in aquatic facilities when the regulations are silent. It will include information 
that owners and owner’s agents should be aware of when it comes to the safe operations of an aquatic 
facility and will review some examples of legal precedents reinforcing the importance and role of aquatic 
safety standards. The session will also review the potential risk and liability to organizations that accept 
multiple standards.

Bio of Presenter(s): 
Heather Barnhouse is a Partner with Dentons, the world’s largest law firm. She is a member of the 
technology and corporate commercial groups where she advises clients with respect to corporate 
issues relating to statutory requirements, shareholder and director issues, liability issues and other 
related matters. She advises from an organization, operational and transactional perspective, including 
shareholder and partnership agreements and disputes related thereto. Heather is a current national 
lifeguard and the President Elect of the Lifesaving Society Canada. Last year Heather was recognized by 
Lexpert as a “Rising Star: Leading Lawyer Under 40.”

Kelly Carter is the Executive Director with the Lifesaving Society Alberta and Northwest Territories 
Branch. Kelly has had a significant role in the strategic and operational planning and positioning for the 
Society to meet opportunities and the growing need for Society expertise and service, including safety 
management services. He has vast expertise in aquatic facility management, operations, risk assessment 
and design. Kelly is also a member of the Lifesaving Society Canada’s Safety Standards Commission 
and is the Secretary of the International Lifesaving Federation’s Rescue Commission.  Kelly’s academic 
achievements include a Bachelor of Management degree from the University of Lethbridge.

 Topic #1
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Session Description:

What’s In Swimming Pool Air?
Are Your Staff at Risk?

Name of Presenter(s): Chris Biensch

Time: 10:45 - 12:15pm

Session Description: 
This session will cover a description of 
chlorine disinfection byproducts (DBPs) in 
swimming pools, particular to what is airborne, 
including chloramines and trihalomethanes.  
It will include a review of available literature 
worldwide, plus a section for natatoria air 
circulation and design in North America, the 
U. K. and Europe, and their differences.  How 
to ensure your plan for a new-build or current 
system is efficiently working is incorporated.  
Chloramine measurement options both on-
deck and in mechanical areas, and how you 

 Topic #2

can adequately protect staff from exposure, are described.   Finally, strategies for decreasing 
chloramines and DBPs in your facility will round out the session.  As your successful retention 
strategies kick in, attend this session to determine how to protect the increasing number of long-
term aquatic staff in your employ.

Bio of Presenter(s): 
Chris Biensch has been in aquatics for four decades, operating swimming pools across Saskatchewan 
& Alberta.  He holds IT certifications from the Lifesaving Society for National Lifeguard and Standard 
First Aid awards. Current projects include a content review of the Pool Op II Course for AARFP and 
operator training development for the mechanical trades in the City of Edmonton.
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Session Description: Programming for New Users without New Construction

Name of Presenter(s): Ryan Nachreiner

Time: 1:00 - 2:30pm

Session Description: 
Maintaining aquatic programs relevant to specific community demographics is crucial for continued 
operational success. Many facilities find accommodating new aquatic trends and recreational opportunities 
challenging with existing aquatic amenities. Meanwhile, communities across the country continue to grow 
and change, and adapting an aquatic program to appeal to various current and potential user groups is a 
continuous process. Discuss various strategies for implementing multi-generational programs, refreshing a 
facility’s aquatic program, and attracting new patrons without constructing new facilities.

Bio of Presenter(s): 
As a Project Director with WTI (Water Technology Inc.), Ryan Nachreiner assists clients with the 
numerous program decisions throughout the design process. As an NSPF Instructor, Ryan has trained 
and certified aquatic professionals, and continues to conduct educational seminars for numerous industry 
organizations. Ryan is dedicated to enhancing the aquatic experience through innovative design.

 Topic #3
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Session Description: Developments in Alberta Swimming Pool Policy

Name of Presenter(s): Jason Macdonald

Time: 2:45 - 4:15pm

Session Description: 
In the past year, Alberta Health has introduced a number of changes to the Pool Standards. While many 
operators are aware of these changes, this session will provide an overview of those regulatory shifts while 
providing an opportunity to discuss any issues or questions. Alberta Health will also share some of the work 
going on to review risks associated with emerging aquatic topics such as the re-use of pool wastewater, 
natural swimming ponds, floatation tanks and more.

Bio of Presenter(s): 
Jason began his career as a health inspector in 2005 after years of managing a successful retail business. He 
initially focused his attention to the inspection of swimming pools, and for several years was the health inspector 
for the waterpark at West Edmonton Mall. He shifted his focus to personal service facility inspections and as a topic 
expert in this area, Jason has given many presentations across Canada on infection prevention and control issues as 
well as gaps settings like nail salons and tattoo studios. He currently works for the Ministry of Health in Alberta as a 
policy lead for both aquatics and personal services. He is also a guest lecturer to Environmental Health students at 
Concordia University of Edmonton.

Jason completed the After Degree Program in Environmental Health at Concordia University and also holds an 
undergraduate degree in Biological Sciences and Chemistry from the University of Alberta. In 2011, he was elected 
to the National Executive Council of the Canadian Institute of Public Health Inspectors. He now serves as a national 
member of CIPHI’s Council of Profession Experience.
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