HD-Pack NVR F/W Update Instructions

Thank you for choosing HD-PACK NVR products.
Please read the following instruction carefully before performing the update.

*WARNING: Once update is completed, the recorded data from the old version will no longer be
accessible. Please copy the video / audio data prior to update if the HDD contains critical information.

It may delete all the previous setting on your DVR. Make sure copy all your setting of your DVR ( IP
Setting, Record Setting....).

[From the NVR Menul]

1. Unzip the download file and then Copy the file (i.e., NVR2_XXX-XXXXX-XXXXX.pkg) to your USB flash
drive. Make sure that the file is placed on the root of the drive and not inside of a folder.

*Memorex and Kingston USB flash drives are known to be compatible with our DVRs.
2. Stop the recording on your NVR then insert the USB flash drive to the back USB port.
3. Go to SETUP MENU -> System -> SYSTEM Info -> upgrade.

4. Change the METHOD to USB and then press SCAN button.

5. Wait until USB flash drive information appears.




6. Select the "START" button.
7. When finished, the unit will automatically restart.
8. Enter the admin password when prompted.

9. Confirm that the F/W Ver. was successfully updated. (SETUP MENU -> System -> SYSTEM Info)

[From the HD-CMS software]

1. Unzip the download file. (i.e., NVR2_XXX-XXXXX-XXXXX.pkg)

2. Run the HD-CMS then right click on the Site Name at the Site List.

3. Select the “Firmware Upgrade" menu, input the Device information then click the Connect button.
4. Open the downloaded file (i.e., NVR2_XXX-XXXXX-XXXXX.pkg) then press the Start Upgrade button.
5. After completion, click on the "OK" button at dialog box. (Your DVR will automatically restart.)

6. Right click on the Site Name at the Site List.

7. Confirm that the F/W Ver.
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