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Welcome to the Overtur Restricted Product Resource Center! This will give you a high level overview of what you need

to navigate your restricted account. By the end of this article, you will be able to:

Summarize a quick understanding of the two main pages: Account List & Account Record

List the different actions that can be taken in the application
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This is the main page you will see when logged in and it displays a list of your available

accounts.

Once you click on an account name [C above], you will now be on an account record.

Check out these guides for more information:

1 - How to: Add owners and other users

2/3 - How to: Manage addresses and contacts

4 - How to: Create an authorization

 

Click HERE to login to Restricted Product.

Was this article helpful?

Yes  No

2 out of 4 found this helpful

Return to top 

Recently viewed articles Related articles

https://support.restrictedproduct.allegion.com/hc/en-us/articles/20989317925268
https://support.restrictedproduct.allegion.com/hc/en-us/articles/20958619068436
https://support.restrictedproduct.allegion.com/hc/en-us/articles/21174570290836
https://restrictedproduct.allegion.com/


How to: Create an authorization

How to: Manage addresses and contacts

How to: Add owners and other users

How to: Create an authorization

How to: Add owners and other users

Schlage Restricted Product Brochure

How to: Create Profile/Register for RP

How to: Create Profile for Restricted Product

Comments 0 comments

Please sign in to leave a comment.

Restricted Product

https://support.restrictedproduct.allegion.com/hc/en-us/articles/21174570290836-How-to-Create-an-authorization
https://support.restrictedproduct.allegion.com/hc/en-us/articles/20958619068436-How-to-Manage-addresses-and-contacts
https://support.restrictedproduct.allegion.com/hc/en-us/articles/20989317925268-How-to-Add-owners-and-other-users
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJSOvRZCEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBT%2FPuoPEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJFL2hjL2VuLXVzL2FydGljbGVzLzIxMTc0NTcwMjkwODM2LUhvdy10by1DcmVhdGUtYW4tYXV0aG9yaXphdGlvbgY7CFQ6CXJhbmtpBg%3D%3D--d9c228651067c9663d372a5c75a2d37248ca62ff
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJTJ1vQWEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBT%2FPuoPEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJIL2hjL2VuLXVzL2FydGljbGVzLzIwOTg5MzE3OTI1MjY4LUhvdy10by1BZGQtb3duZXJzLWFuZC1vdGhlci11c2VycwY7CFQ6CXJhbmtpBw%3D%3D--7ce664edf39d05bf6e036b2b3f66ff555ddbed24
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJQP1qtYGDoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBT%2FPuoPEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJKL2hjL2VuLXVzL2FydGljbGVzLzI2NzY5MTE5MTIxMzAwLVNjaGxhZ2UtUmVzdHJpY3RlZC1Qcm9kdWN0LUJyb2NodXJlBjsIVDoJcmFua2kI--dc973f8d39fcf375ecedbfa235090b1254a82890
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJQLfl5UBzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBT%2FPuoPEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJLL2hjL2VuLXVzL2FydGljbGVzLzgwNTg5NDM5NjYxMDAtSG93LXRvLUNyZWF0ZS1Qcm9maWxlLVJlZ2lzdGVyLWZvci1SUAY7CFQ6CXJhbmtpCQ%3D%3D--2e3a773235abe372e3c0df88a4b9cbdf5e892c30
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJTZRrY6HToYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCBT%2FPuoPEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJTL2hjL2VuLXVzL2FydGljbGVzLzMyMTM4MDAzNDA1MjA0LUhvdy10by1DcmVhdGUtUHJvZmlsZS1mb3ItUmVzdHJpY3RlZC1Qcm9kdWN0BjsIVDoJcmFua2kK--8b9db9f1c7326a37a65df531c12ee16cc0b8589c
https://allegion.zendesk.com/access?locale=en-us&brand_id=5168452605972&return_to=https%3A%2F%2Fsupport.restrictedproduct.allegion.com%2Fhc%2Fen-us%2Farticles%2F20959075434260-How-to-Get-started-quickly-in-Restricted-Product
https://support.restrictedproduct.allegion.com/hc/en-us


Restricted Product >  Tutorials >  How To:

How to: Add owners and other users

 
Jamie Perry

12 days ago ·  Updated

Follow

Welcome to the Overtur Restricted Product Resource Center! This comprehensive guide is designed to provide you with

all the essential information you need to dive deep into the world of granting permissions within your restricted

accounts. By the end of this article, you will be able to:

Locate where to add users

Determine what the different roles/permissions allow users to do

Draw insights and tips
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1. Click on your account name

 

2. Click on Manage Users
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3. Click on +Add User
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+

 

4. Enter email address and select appropriate role or permissions for the new user

Administrator Role
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Owner Role

Permissions for users

 

Click HERE to login to Restricted Product.
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Welcome to the Overtur Restricted Product Resource Center! This comprehensive guide is designed to provide you with

all the essential information you need to dive deep into the world of managing all the different addresses within your

restricted accounts. By the end of this article, you will be able to:

Describe the difference between Manage Users vs Manage Contacts and Manage Addresses sections

Identify why an address may not show up on the create authorization form

List  the steps on how to set default addresses
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1. Account Address

2. Default Addresses

3. Manage Addresses and Manage Contacts
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Welcome to the Overtur Restricted Product Resource Center! This comprehensive guide is designed to provide you with

all the essential information you need to create an authorization. By the end of this article, you will:

Acquire comprehensive knowledge of the authorization creation process

Discover all the different terminology for an authorization

You have access to your account and now you need to create a digital authorization to accompany your PO to you

service provider so you can obtain restricted products. There are many terms people use interchangeably for the
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authorization:

Authorization

RPA

Face Sheet

LOA

E-validation/Eval (obsolete)

Documentation will reference RPA or Authorization and working towards eliminating the other terms.

 

https://support.restrictedproduct.allegion.com/hc/article_attachments/30983603940372
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TIP- This is not an order application. Restricted Product produces a pdf to supply with any PO to your service provider

that informs Allegion you approve the purchase.

 

1 & 2 - To see in depth details on steps 1 and 2 go to this article.

TIP – If the default address section is filled out, all 8 fields will be prepopulated on the form

 

3 - Click Create Authorization Button

https://support.restrictedproduct.allegion.com/hc/en-us/articles/20958619068436


https://support.restrictedproduct.allegion.com/hc/article_attachments/43268229700244
https://support.restrictedproduct.allegion.com/hc/article_attachments/43268229700244


A - Verify all 4 address sections are completely filled out. 

Even if all 4 product types are not being ordered, they all need values to proceed.

The address record must be added in the Manage Address section on the account page so it can be selected in

the drop down.

The contact record must be added in the Manage Contacts section on the account page so it can be selected in

the drop down.

B - All authorizations created are sent to people designated as owner on the account even though the email

address(es) are not listed AND additional addresses may be entered.

C – Notes are only for your reference or that of your supplier.  Allegion does not review anything in that section of the

RPA(restricted product authorization).

D - Once all sections are complete, click the Create Authorization button.  It will only be enabled if all address and

contact fields are filled out.

 

TIP – The system will send an email with the pdf. However, it does get sent to spam or even blocked sometimes. If that

happens, simply click the Authorizations tab and click the pdf icon. 

https://support.restrictedproduct.allegion.com/hc/article_attachments/21174937198868
https://support.restrictedproduct.allegion.com/hc/article_attachments/21174937198868


 

Click HERE to login it to Restricted Product.

Was this article helpful?

Yes  No

https://support.restrictedproduct.allegion.com/hc/article_attachments/30983578539668
https://support.restrictedproduct.allegion.com/hc/article_attachments/30983578539668
https://restrictedproduct.allegion.com/


3 out of 9 found this helpful

Return to top 

Recently viewed articles
How to: Get started quickly in Restricted Product

How to: Manage addresses and contacts

How to: Add owners and other users

Related articles
How to: Request a new account

How to: Request access to an existing account

How to: Manage addresses and contacts

How to: Add owners and other users

How to: Get started quickly in Restricted Product

Comments 0 comments

Please sign in to leave a comment.

Restricted Product

https://support.restrictedproduct.allegion.com/hc/en-us/articles/20959075434260-How-to-Get-started-quickly-in-Restricted-Product
https://support.restrictedproduct.allegion.com/hc/en-us/articles/20958619068436-How-to-Manage-addresses-and-contacts
https://support.restrictedproduct.allegion.com/hc/en-us/articles/20989317925268-How-to-Add-owners-and-other-users
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJRKpfHWEjoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJDL2hjL2VuLXVzL2FydGljbGVzLzIwNzE0Mzg2NDQyOTAwLUhvdy10by1SZXF1ZXN0LWEtbmV3LWFjY291bnQGOwhUOglyYW5raQY%3D--6f5edf255e977c61a3ab1348612d821dca00efd5
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJTO5NcWEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJTL2hjL2VuLXVzL2FydGljbGVzLzIwOTg4ODMyMzA0Nzg4LUhvdy10by1SZXF1ZXN0LWFjY2Vzcy10by1hbi1leGlzdGluZy1hY2NvdW50BjsIVDoJcmFua2kH--abc65c35ea14ea6b04834de19ccab95538986a58
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBRoC88PEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJLL2hjL2VuLXVzL2FydGljbGVzLzIwOTU4NjE5MDY4NDM2LUhvdy10by1NYW5hZ2UtYWRkcmVzc2VzLWFuZC1jb250YWN0cwY7CFQ6CXJhbmtpCA%3D%3D--cb1a15416bf2d30b9dd6edc995eed598570fef30
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJTJ1vQWEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJIL2hjL2VuLXVzL2FydGljbGVzLzIwOTg5MzE3OTI1MjY4LUhvdy10by1BZGQtb3duZXJzLWFuZC1vdGhlci11c2VycwY7CFQ6CXJhbmtpCQ%3D%3D--f4e3e4f348482cb2c45bf4fa00d7dd3baeda8e44
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBT%2FPuoPEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJXL2hjL2VuLXVzL2FydGljbGVzLzIwOTU5MDc1NDM0MjYwLUhvdy10by1HZXQtc3RhcnRlZC1xdWlja2x5LWluLVJlc3RyaWN0ZWQtUHJvZHVjdAY7CFQ6CXJhbmtpCg%3D%3D--67c333c8a973f5a72418fec3a07860b6268b5f54
https://allegion.zendesk.com/access?locale=en-us&brand_id=5168452605972&return_to=https%3A%2F%2Fsupport.restrictedproduct.allegion.com%2Fhc%2Fen-us%2Farticles%2F21174570290836-How-to-Create-an-authorization
https://support.restrictedproduct.allegion.com/hc/en-us

