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How to: Get started quickly in Restricted Product
Jamie Perry

© lyearago- Updated

Welcome to the Overtur Restricted Product Resource Center! This will give you a high level overview of what you need

to navigate your restricted account. By the end of this article, you will be able to:

e Summarize a quick understanding of the two main pages: Account List & Account Record
e List the different actions that can be taken in the application
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This is the main page you will see when logged in and it displays a list of your available
accounts.

Once you click on an account name [C above], you will now be on an account record.

Check out these guides for more information:
1 - How to: Add owners and other users
2/3 - How to: Manage addresses and contacts

4 - How to: Create an authorization

Click HERE to login to Restricted Product.
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How to: Add owners and other users
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Welcome to the Overtur Restricted Product Resource Center! This comprehensive guide is designed to provide you with

all the essential information you need to dive deep into the world of granting permissions within your restricted

accounts. By the end of this article, you will be able to:

e Locate where to add users
e Determine what the different roles/permissions allow users to do
e Draw insights and tips
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1. Click on your account name

~
Restricted Product Accounts -

Account Number Account Name Organization Address City State Zip Code Country Level Requested Status e Filter

E99999 School District ra 123 Main St Denver co 80226 us EV Approved

X99998 School District School District Vs 123 Main St Denver co 80226 us 3u Approved

Items per page:

10 - ‘ 1-20f2

2. Click on Manage Users
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<« fm Testim Automation

Account Info Authorizations
Account Information  approved - Change Status History
Type: CLASSIC PRIMUS XP/RP # Edit Info B Notes Default Addre

Default Blank Ki

ACCOUNT NAME LEVEL

Testim Automation 3au Default Addre
Default Cut Key

ACCOUNT &

xar Default Addre
Default Restrict

ADDRESS

11819 PENNSYLVANIA 5T

CARMEL, IN 48032 US Default Addre

Default Master |

Organization: test I &% Manage Users I

Side Bit Mills

SEQUENCE NUMBER 4 SBM KEYWAY FAMILY

FBBGD

3. Click on +Add User
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O

Users & Permissions

School District
Organization Users
Name Email Account Admin @ Account Owner @ Registration Status
Owner Name account.owner@domain_edu - o Registered

4. Enter email address and select appropriate role or permissions for the new user

Add New User

Enter the email of the user you would like to add. If the user does not exist in the system, an @mail invitation will
be sent.

User Email*®

What permissions level is the user? 0

O Administrator @ O owner @ O Neither O

By adding a new user, | acknowledge and affirm that | am an authorized representative of the organization
identified in the account application process and am authorized by that entity to act on its behalf in the
procurement of restricted key and cylinder products.

Cancel

Administrator Role
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Owner Role

Permissions for users

Click HERE to login to Restricted Product.
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How to: Manage addresses and contacts
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Welcome to the Overtur Restricted Product Resource Center! This comprehensive guide is designed to provide you with

all the essential information you need to dive deep into the world of managing all the different addresses within your

restricted accounts. By the end of this article, you will be able to:

e Describe the difference between Manage Users vs Manage Contacts and Manage Addresses sections
¢ |dentify why an address may not show up on the create authorization form
e List the steps on how to set default addresses


https://support.restrictedproduct.allegion.com/hc/en-us
https://support.restrictedproduct.allegion.com/hc/en-us/categories/29846890176916-Tutorials
https://support.restrictedproduct.allegion.com/hc/en-us/sections/29846970607124-How-To
https://support.restrictedproduct.allegion.com/hc/en-us/profiles/12678079107220-Jamie-Perry
https://support.restrictedproduct.allegion.com/hc/article_attachments/29046334799508
https://support.restrictedproduct.allegion.com/hc/article_attachments/29046334799508
https://restrictedproduct.allegion.com/
https://support.restrictedproduct.allegion.com/hc/en-us
https://restrictedproduct.allegion.com/sso
https://support.restrictedproduct.allegion.com/hc/en-us/requests/new
https://overturstatus.allegion.com/
https://support.restrictedproduct.allegion.com/hc/en-us/community/topics/5170651650580-Feature-Requests

~ € @ School District

Account Info Authorizations

Account Information  approved

Type: EVEREST

T Jazm
.

ACCOUNT NAME
School District

ORGANIZATION (M

1 - Account Address

ADDRESS N

123 Main St

Denver, CO 80226 US
County:

I Default Shipping Addresses

RESTRICTED LOCKS, CYLINDERS & CORES *

2 - Default Addresses

LEVEL
EV

3 - Add shipping addresses

and contacts

CUT KEYS *

History

MASTER KEYS *

View More

BLANK KEYS *

E98999

=+ Create Authorization -

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES

1. Account Address

2. Default Addresses

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES

3. Manage Addresses and Manage Contacts

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES
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How to: Create an authorization

e 4 months ago - Updated

Welcome to the Overtur Restricted Product Resource Center! This comprehensive guide is designed to provide you with

all the essential information you need to create an authorization. By the end of this article, you will:

e Acquire comprehensive knowledge of the authorization creation process
e Discover all the different terminology for an authorization

You have access to your account and now you need to create a digital authorization to accompany your PO to you

service provider so you can obtain restricted products. There are many terms people use interchangeably for the
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authorization:

e Authorization

e RPA

e Face Sheet

e LOA

e E-validation/Eval (obsolete)

Documentation will reference RPA or Authorization and working towards

— € [ School District

Account Info Authorizations

Account Information = approved

History

Type: EVEREST

# Shipping Addresses ll B8 Shipping Contacts
X

ACCOUNT NAME LEVEL

School District EV

ORGANIZATION (Manage and contacts

1 - Add shipping addresses

School District

ACCOUNT #
E99999

ADDRESS

123 Main St

Denver, CO 80226 US
County:

2 - Optional: set defaults for convenience

I Default Shipping Addresses

RESTRICTED LOCKS, CYLINDERS & CORES * CUT KEVS *

MASTER KEYS *

eliminating the other terms.

=+ Create Authorization

E99999

3 - Create Restricted Product
Authorization (RPA) to submit with a PO
to your service provider

View More

BLANK KEYS *

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES

School District

ATTN: Account Owner
123 Main St

Denver , CO 80226
UNITED STATES
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TIP- This is not an order application. Restricted Product produces a pdf to supply with any PO to your service provider

that informs Allegion you approve the purchase.

1& 2 - To see in depth details on steps 1 and 2 go to this article.

TIP — If the default address section is filled out, all 8 fields will be prepopulated on the form

3 - Click Create Authorization Button


https://support.restrictedproduct.allegion.com/hc/en-us/articles/20958619068436

Create Restricted Product Authorization (RPA)
RPA Type

Exp Date™
l:::l One time use 0 @ Eet expiration date n ( MMI.-'DD.'W

All addresses and contacts must be filled out EVEN if all product types are not being ordered.
Restricted products will be sent to the following addresses:

RESTRICTED LOCKS, CYLINDERS & CORES = CUT KEYS *

Contact™ Contact™
Srilata External ( Srilata External

Address* Address*
(test lyrwoad, 55 SUMMER ST Lynnfield MA 01940 (test lyrwoad, 55 SUMMER ST Lynnfield MA 01940

[[] use contact and Address for all Kays

MASTER KEYS * BLANK KEYS *

Contact™ Contact™
( Srilata External ( Srilata External

Address* Address*
(test lyrwoad, 55 SUMMER ST Lynnfield MA 01940 (test lyrwoad, 55 SUMMER ST Lynnfield MA 01940

Authorizations will be emalled to the cwners and the form submitter by default. To add more recipients, click the arrow to open the
drepdown and enter additional email addresses.

Allagion will NOT review these notes
Notes will display on RPA PDF and are for your informational purposes onlby

Additional Notes.

Type any additional notes_.
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A - Verify all 4 address sections are completely filled out.

e Even if all 4 product types are not being ordered, they all need values to proceed.
e The address record must be added in the Manage Address section on the account page so it can be selected in

the drop down.
e The contact record must be added in the Manage Contacts section on the account page so it can be selected in

the drop down.

B - All authorizations created are sent to people designated as owner on the account even though the email

address(es) are not listed AND additional addresses may be entered.

C - Notes are only for your reference or that of your supplier. Allegion does not review anything in that section of the

RPA(restricted product authorization).

D - Once all sections are complete, click the Create Authorization button. It will only be enabled if all address and

contact fields are filled out.

TIP — The system will send an email with the pdf. However, it does get sent to spam or even blocked sometimes. If that

B

happens, simply click the Authorizations tab and click the pdf icon.
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- &« £ School District

Account Info | Authorizations |?

Account Information | approved

Type: EVEREST A1 Shipping Addresses [l B Shipping Contacts |l / Edit Info

ACCOUNT NAME LEVEL
School District EV

ORGANIZATION (Manage Users)
School District

ACCOUNT #
ES9299

ADDRESS
123 Main 5t

Denver, CO 80226 US
County:

Click HERE to login it to Restricted Product.

Was this article helpful?

N



https://support.restrictedproduct.allegion.com/hc/article_attachments/30983578539668
https://support.restrictedproduct.allegion.com/hc/article_attachments/30983578539668
https://restrictedproduct.allegion.com/

3 out of 9 found this helpful

Return to top ™

Recently viewed articles Related articles

How to: Get started quickly in Restricted Product How to: Request a new account

How to: Manage addresses and contacts How to: Request access to an existing account
How to: Add owners and other users How to: Manage addresses and contacts

How to: Add owners and other users

How to: Get started quickly in Restricted Product

Comments 0 comments

Please sign in to leave a comment.

Restricted Product


https://support.restrictedproduct.allegion.com/hc/en-us/articles/20959075434260-How-to-Get-started-quickly-in-Restricted-Product
https://support.restrictedproduct.allegion.com/hc/en-us/articles/20958619068436-How-to-Manage-addresses-and-contacts
https://support.restrictedproduct.allegion.com/hc/en-us/articles/20989317925268-How-to-Add-owners-and-other-users
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJRKpfHWEjoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJDL2hjL2VuLXVzL2FydGljbGVzLzIwNzE0Mzg2NDQyOTAwLUhvdy10by1SZXF1ZXN0LWEtbmV3LWFjY291bnQGOwhUOglyYW5raQY%3D--6f5edf255e977c61a3ab1348612d821dca00efd5
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJTO5NcWEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJTL2hjL2VuLXVzL2FydGljbGVzLzIwOTg4ODMyMzA0Nzg4LUhvdy10by1SZXF1ZXN0LWFjY2Vzcy10by1hbi1leGlzdGluZy1hY2NvdW50BjsIVDoJcmFua2kH--abc65c35ea14ea6b04834de19ccab95538986a58
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBRoC88PEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJLL2hjL2VuLXVzL2FydGljbGVzLzIwOTU4NjE5MDY4NDM2LUhvdy10by1NYW5hZ2UtYWRkcmVzc2VzLWFuZC1jb250YWN0cwY7CFQ6CXJhbmtpCA%3D%3D--cb1a15416bf2d30b9dd6edc995eed598570fef30
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCJTJ1vQWEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJIL2hjL2VuLXVzL2FydGljbGVzLzIwOTg5MzE3OTI1MjY4LUhvdy10by1BZGQtb3duZXJzLWFuZC1vdGhlci11c2VycwY7CFQ6CXJhbmtpCQ%3D%3D--f4e3e4f348482cb2c45bf4fa00d7dd3baeda8e44
https://support.restrictedproduct.allegion.com/hc/en-us/related/click?data=BAh7CjobZGVzdGluYXRpb25fYXJ0aWNsZV9pZGwrCBT%2FPuoPEzoYcmVmZXJyZXJfYXJ0aWNsZV9pZGwrCJSOvRZCEzoLbG9jYWxlSSIKZW4tdXMGOgZFVDoIdXJsSSJXL2hjL2VuLXVzL2FydGljbGVzLzIwOTU5MDc1NDM0MjYwLUhvdy10by1HZXQtc3RhcnRlZC1xdWlja2x5LWluLVJlc3RyaWN0ZWQtUHJvZHVjdAY7CFQ6CXJhbmtpCg%3D%3D--67c333c8a973f5a72418fec3a07860b6268b5f54
https://allegion.zendesk.com/access?locale=en-us&brand_id=5168452605972&return_to=https%3A%2F%2Fsupport.restrictedproduct.allegion.com%2Fhc%2Fen-us%2Farticles%2F21174570290836-How-to-Create-an-authorization
https://support.restrictedproduct.allegion.com/hc/en-us

