
Limited Warranty

Yale Security Inc. (the "Company") warrants that its products sold under the Norton® trade name in the United States of America are free from defects in 
workmanship and materials under normal use and service.

This warranty does not cover defects or damage arising from improper installation, lack of or improper maintenance, improper storage, shipping and 
handling, ordinary wear and tear, misuse, abuse, accident, unauthorized service, use with unauthorized non-Norton products or parts, or the effects of 
erosion, or corrosion on the finish. This warranty is void if any modification is made to the product, regardless of whether the modification causes or 
contributes to the alleged defect. All modifications are made at the risk of the party making modification.

The only liability of the Company in tort or contract whether under this warranty or otherwise shall be limited to the repair or replacement of any product or component part which shall 
prove defective as covered by this warranty. This warranty does not cover, and the Company is not responsible for, any labor charges or others costs and expenses associated with removal 
and reinstallation of products, or maintenance or other adjustments to the products. The warranty period after delivery to the original purchaser in all cases is as follows:

Norton® Door Controls:

5600 Series ....................................................................................................................................................................................1 year

5700, 5800 ADAEZ®, 6000, 6300, 7100SZ SafeZone®, 7200 Electromechanical, 7700 PowerTrack® Series ............................................2 years

160, 1700, 9300BC Series .............................................................................................................................................................5 years

78B/F, 210, 410, 2800ST, 7900 Series ........................................................................................................................................10 years

1600 Series ...............................................................................................................................................................................25 years*

7500, 7700 (discontinued Jan. 2015), 8000, 9500, 9540 Series ....................................................................................................25 years*

Aluminum shells of all NORTON door controls (in the building in which originally installed) ................................................................. Life of building

The Company will not pay for the cost of repair performed other than in accordance with this warranty.

Written notice of a product or component part believed to be defective as covered by this warranty should be sent to Yale Security Inc., 1902 Airport Road, Monroe, North Carolina 
28110, and should include your name and address, an identification of the product or component part and a brief description of the defect. Upon receipt of such notice, the Company 
will inform you where to ship such product or component part, shipping charges prepaid, for examination and, in the event such examination reveals a defect covered by this warranty, the 
product will be repaired or replaced.

This warranty is in lieu of all other express warranties. To the extent permitted by law, all implied warranties are limited to the duration of this warranty. Yale Security Inc. shall not be liable 
for any incidental or consequential damages.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE. 

For more specific warranty information, please contact us at:
Norton Door Controls • 1902 Airport Road • Monroe, NC 28110 USA • Tel: 800-438-1951, Fax: 800-338-0965 • www.nortondoorcontrols.com

* Product must be manufactured after August 1, 2012. 
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