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Term: The limited warranty period for Products is as stated in the Product Table above. The “Commencement Date” for a limited warranty  
period shall be the date of Company’s delivery to the original purchaser of the Products. Proof of Product purchase may be required by Company to  
confirm the Commencement Date.

What Company will do: Company may require proof of Product purchase in order to provide coverage under this limited warranty. As Company’s 
only responsibility and user’s only remedy under this limited warranty, Company will furnish a replacement Product upon receipt and confirmation 
by Company, in its sole opinion, that the Product has, in fact, failed due to a manufacturing defect under normal use and maintenance. In the event 
a replacement Product cannot be provided, Company will either provide a suitable replacement Product or a refund in the amount of the original 
purchase price.

What is not covered: The following costs, expenses, and damages are not covered by the provisions of this limited warranty: (i) labor costs 
including, but not limited to, such costs as removal and installation of Product; (ii) shipping and freight expenses required to return Product 
to Company; (iii) failures, defects, or damage caused by any third party product or service; (iv) any other incidental, consequential, indirect, 
special and/or punitive damages, whether based on contract, warranty, tort (including, but not limited to, strict liability or negligence), patent 
infringement, or otherwise, even if advised of the possibility of such damages.

The provisions of this limited warranty do not apply to Product that is: (i) not the proper size for the application for which the Product is used; (ii) 
not installed in accordance with Company’s published Product installation instructions; (iii) installed with improper parts and/or incorrect parts 
(NOTE: It is recommended that Product be installed with LCN fasteners provided with Product); (iv) improperly stored, maintained, or operated; 
(v) modified, repaired, or altered in Company’s sole opinion, in any manner, without the express written consent of Company; (vi) used for 
purposes for which the Product is not designed or intended; (vii) subjected to misuse, abuse, negligence, or accident; or (vii) subjected to improper 
temperature, humidity, or other environmental conditions.

Note: 900/7900 Series compressors are not manufactured by Company and are excluded from coverage under this limited warranty. For more 
information, parts, or repairs concerning the compressors, contact the compressor manufacturer directly at (269) 926-6171.

Additional Terms: This limited warranty is in lieu of all other warranties, express or implied. Company does not authorize any person to create for 
it any obligation or liability in connection with Product. Company’s maximum liability hereunder is limited to the original purchase price of the 
Product. No action arising out any claimed breach of this limited warranty by Company may be brought by the user more than one (1) year after 
the cause of action has arisen.

How local law applies: This limited warranty gives you specific legal rights, and you may also have other rights as permitted by law. Some local 
laws do not allow limitations on how long an implied warranty lasts or the exclusions or limitation of incidental or consequential damages so the 
limitations or exclusions provided herein may not apply to you.

Program and Warranty Claims: All Product claimed to be defective under this limited warranty shall be sent to: LCN, Warranty and 
Replacement Department, 121 West Railroad Avenue, P.O. Box 100, Princeton, Illinois USA 61356-0100.  For information, contact Customer Care at 
(877) 671-7011.

LCN Limited Warranty

Subject to the terms and conditions of this limited warranty, Schlage Lock Company, LLC (the “Company’) extends a limited warranty against defects 
in material and workmanship for its LCN branded product(s) identified in the Product Table below (“Products”) as installed in the original location.  

This limited warranty applies to Products purchased on or after March 3, 2014. 

Product Table

4000 Series 30 Years

1460 Series 30 Years

1260 Series 20 Years

Concealed, High Security (except 2210DPS) 15Years

Automatic Operators; SE, ME, HSA, SEH Series; SEM Magnets; 2210 DPS (includes both electronic and  
mechanical components)

2 Years


