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Designer High Chair 
Crotch Strap Replacement Kit

Contents of Kit:   Crotch strap, Allen wrench, Screw, Instruction sheet

To replace strap:
1. Using a clean, dry, flat surface, place chair on its back, resting against the seat back with the Koala logo facing up. This will allow 

access to the crotch strap screw on the seat bottom.

2. Remove the Allen wrench from the kit & unscrew the center screw attached to the crotch strap in a counter-clockwise motion. 
When loosened, remove the screw from the chafe tab & set aside.

3. The black plastic portion of the chafe tab can be removed from the metal ring it encloses. The plastic piece needs to be removed 
to replace the strap. To remove this, use the Allen wrench to push apart the plastic & allow your fingers to unlatch it from the 
metal.  Set aside the plastic piece.

4. Grasping the strap just below the Koala logo, pull upwards on the strap, gently guiding the metal clip through the seat slot. Next, 
grasp the plastic clip (tri-glide) & remove the strap.

5. Take the new crotch strap & remove the chafe tab. Feed the strap through the top slot, making sure the Koala logo faces out & in view.

6. Angle the metal ring to feed through the seat slot. 

7. Place the chafe back on the metal ring. The flat side of the plastic tab rests against the seat bottom.  The ridged side faces outward. 

8. Using the new screw, tighten the screw with the Allen wrench clockwise until the screw is tight.

9. St& chair upright & tug on the crotch strap. The strap should be tight & firm in place.

10. If you have questions, please contact Koala customer service at 888-733-3456 or 303-539-8300.  
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