
Written notice of a product believed to be defective as covered by this 
warranty should be sent to Hager Companies, 139 Victor Street, P.O. 
Box 12300, St. Louis, Missouri 63157-0300, and should include the 
purchaser’s name and address, identification of the product, and brief 
description of the defect. Upon receipt of such notice, the Company 
will inform the purchaser where to ship such product, shipping charges 
prepaid, for examination. In the event such examination reveals a 
defect covered by this warranty, the Company will, at its own option, 
repair or replace the product, and return it or the replacement to the 
purchaser, with charge only for transportation.


