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 CAUTION
Improperly Adjusted Door can cause

injury and equipment damage.

Inspect door operation daily using safety checklist in owner's
manual and at door.

Have door adjusted as described in Owner's Manual.

Safety devices should be in place and operational.

Have door inspected at least annually by an AAADM certified
inspector, and after any adjustment or repair.

DEFINITIONS

Caution indicates that injury or property damage can result from failure to follow instructions.

Note indicates important steps to be followed or important differences in equipment.

TO OUR CUSTOMERS

The purpose of this manual is to familiarize you with your automatic door system.  It is essential that you
"know your system" and that you recognize the importance of maintaining your door system in compliance
with the industry standards for safety. 

It is your responsibility, as owner or caretaker of the equipment, to inspect the operation of your door
system on a daily basis to ensure that it is safe for use by your invitees, customers, or employees.

This manual will provide you with a description of the operation and maintenance requirements of your door. 
It also provides the instructions for the Daily Safety Check.

Should the door fail to operate as prescribed in the Daily Safety Check, or at any other time for any other
reason, do not attempt to repair or adjust the door.  Call a qualified service technician.   These technicians
are trained to service your door in accordance with applicable industry safety standards.

SERVICE AVAILABILITY

Dor-O-Matic products are distributed through a nationwide network of Dor-O-Matic authorized distributors for
sales, installation, and service.

Should you need service on your door system, consult the yellow pages of your telephone directory under
"Door-Opening Devices" for your local Dor-O-Matic authorized distributor or call 1-800-543-4635 for a local
distributor.

COMPLIANCE WITH SAFETY STANDARDS

Your door system was designed to the latest operating and safety standards.  In order to ensure the
continued safe operation of your door, it is important that:

1. Your door system be maintained in compliance with the standards of the industry.
2. Proper decals and labels be applied and maintained on your doors.  If decals are removed or cannot be

read, request labels to be replaced when calling for service.
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3. Safety devices for all doors be checked annually by an AAADM certified inspector as well as each time a
door is serviced.

AAADM, the American Association of Automatic Door Manufacturers, has established a program to certify
automatic door inspectors.  Through this program, the inspectors check your door systems for compliance
with the appropriate version of the American National Standards Institute standard ANSI A156.10.

WHAT YOU SHOULD KNOW

Be sure that a Dor-O-Matic distributor has provided the following for each door:

1. Instructions to conduct the Daily Safety Check (by walk-through example).
2. Shown the location of function switches and instruction in their use.
3. Shown the location of the circuit breaker or power disconnect for each door system.
4. Discussion of problems that could result from door being allowed to operate after a malfunction is

observed.
5. Number to call for service or questions about your system if you are uncertain of any condition or

situation.
Note:  If there are any problems, discontinue door operation immediately and secure in a safe manner.
 Call your local authorized Dor-O-Matic distributor for repair.

6. AAADM compliance certificate signed by an AAADM certified automatic door inspector.
7. Warranty information for each door.

DAILY SAFETY CHECK

Perform these safety checks daily on each automatic sliding door to ensure your customers' safety and your
own protection.  Perform these tests while traffic is restricted from all detection and sensing zones.

Motion Detector Actuation

1. Check electronic sensor by walking towards door opening at a moderate speed.  Door should start
opening when you are about five feet from the door, should slide open smoothly, and stop without
impact.  Repeat on other side of opening.  Move slowly through the door (6 in. per second).  The door
should remain open.
Note:  If your door is set up for one -way traffic, the detector on the side not intended for use should be
active until the door is within 6 inches of fully closed.  The sensor should re-open the closing door if an
object is detected a minimum of 24 inches from the door.

2. Step out of the sensor zone.  After a brief time delay (at least 1_ seconds) the door should close
smoothly and fully without impact.  Doors should be adjusted so they do not close faster than 1 foot per
second.

3. Observe traffic routing to door.  Plan traffic routing so persons will approach the door straight on and not
from an angle.

4. Walk parallel to the door face to check that the detection pattern is at least as wide as the door opening.
 This test should be performed about 2_ feet from the door face.

5. Open the door.  Cover each doorway holding beam with your hand and stand motionless for several
seconds. The door should remain open.  Remove your hand and the door should close after the time
delay expires.  If other safety devices are being used, stand motionless in the door opening for 10
seconds.  The door should not close.

Floor Mat Actuation

1. Step on the "opening" mat in several places.  Door should slide open smoothly and stop without impact.
2. Step through the doorway onto the mat on the other side.  Door should remain fully open without

interruption.
Note:  If there is more than one mat on each side, each mat should be tested.

3. Check the mat molding and threshold.  It should be complete and secured with all screws required.
4. Step off the mat.  After a brief time delay (at least 1_ seconds), the door should close slowly and

smoothly without impact.  Doors should be adjusted so they do not close faster than 1 foot per second.
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General Safety

1. Decals:
Door should have decals properly displayed on a centerline of 58 in., ± 5 in. (147 cm, ±13 cm) to each
moving leaf.  There should also be decals that include the statements: "AUTOMATIC DOOR" (in letters
1/2 in. high, minimum) and "IN EMERGENCY - PUSH TO OPEN" (See Figure 1).

Figure 1: Signage

2. Closing Speed:
Horizontal doors must be adjusted within the following limits to comply with ANSI A156.10.
The closing time of the door must not be less than the minimum time as shown in the following table. 
This closing time is taken from a point one inch from full open to a point two inches from fully closed. 
Example: If a 3'0" door panel closes in 1.7 seconds it is too fast and must be slowed down.  If it closes in
3.0 seconds it is in compliance.

Maximum Closing Speed – 1 Foot Per Second
Normal Door Opening Minimum Closing Time

Single Slide Bi-Part
48” 2 Seconds
60” 2.5 Seconds

36” 72” 3 Seconds
42” 84” 3.5 Seconds
48” 96” 4 Seconds

Force to prevent the door from closing should not exceed 30 pounds.  This should be checked at several
points in the closing cycle by stopping the door and attaching a spring scale.  The scale reading should
not exceed 30 pounds, or if operator is equipped with a reversing feature, the door should reverse with a
force not to exceed 30 pounds.

3. Emergency Breakout:
Test by manually pushing door at lock area in direction of emergency exit.  Release door.  The door
should either stop operation or spring to closed position.  Make sure door panel or panels are properly re-
latched.

4. Housekeeping:
Be sure floor guides are kept clean and free of any debris which could prevent proper door slide.  Check
the door area for tripping or slipping hazards.  Check all door panels for broken or cracked glass.  There
should be no bulletin boards, literature racks, merchandise displays, or other attractions in the door area
where people could be hit by the door.

NOTE:  IF YOU HAVE ANY PROBLEM YOU CANNOT CORRECT, TURN OFF THE DOOR OPERATING
EQUIPMENT AND CALL YOUR SERVICE REPRESENTATIVE.

LIMITED WARRANTY

Dor-O-Matic hereby warrants, subject to the provisions thereof, that the products and parts manufactured by
Dor-O-Matic and its affiliates shall be free from defects in material and workmanship for a period of one year
from the date of shipment from the Dor-O-Matic factory.
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OPERATIONAL FEATURES

Every Dor-O-Matic automatic sliding door package is shipped with either a three or four-position switch.  The
functions are as follows:

3-Position Switch 4-Position Switch Function
Off Off Operator is disconnected (Door can be locked).
- 1-Way Only interior activation device is functional.

Auto 2-Way Both interior and exterior activation devices are
functional.

Hold Open Hold Open Door(s) will open and remain open indefinitely.

DOOR LOCKING PROCEDURES

Locking

1. Stand clear of all the opening detection areas and allow the door(s) to close completely.
2. Turn the door function switch to the “Off” position (see Operational Features).
3. For interior locking – The door(s) can now be secured with the lock mechanism.
4. For exterior locking – Manually open the door(s), exit, manually close, and lock with key.

Unlocking

1. Unlock door(s).
2. Manually open the door(s) and enter.
3. Turn the door function switch to the desired function (see Operational Features).

Emergency Function

In the event of an emergency, the sliding doors are capable of swinging into a breakout position by exerting
force at the lock area of the door.  There is a remote possibility that the sliding doors could be accidentally
struck by people or carts and be put into this emergency breakout mode.  The operator’s function is normally
shut off whenever the doors are in this mode and will require resetting of all door leafs to their proper
position.  To reset, grasp the door at the lock end and slide it open slightly.  Next, swing the door closed,
making sure the pin catches at the top.  The operator will automatically turn on after all the doors have been
reset to the fully closed position.

TROUBLESHOOTING

Symptom Possible Cause Solution

No main power. Check main circuit breaker.
Switch in “Off” position. Place switch in “Auto” position.
Physical obstruction. Check bottom track for debris.
Door in breakout position. Reset door to normal position.

Door fails to open.

Activation device defective. Consult Dor-O-Matic distributor.

Switch in “Hold Open” position. Place switch in “Auto” position.
Activation/Safety device detecting
an object or person

Clear doorway of any objects
and/or stand clear of the area.

Door opens and stays open.

Activation/Safety device defective. Consult Dor-O-Matic distributor.

Door does not operate smoothly. Various causes. Consult Dor-O-Matic distributor.

Note:  Door and detection device functions must comply with applicable safety standards.  Repairs should be
performed by an authorized Dor-O-Matic distributor.  For safety standards information, consult Dor-O-Matic.
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DOR-O-MATIC 96K-SLIDING DOOR INSTALLATION TIPS
ATTENTION – READ THIS FIRST!

This document is designed to help with the installation of the Dor-O-Matic 96K Sliding Door System.  While there
are some similarities to the Astro-Slide System, there are many more differences.  Please read these
recommendations, along with the Installation Instructions (P/N 96000-984) provided on the parts board, before
installing the 96K System.

Wire Cover
•  Cut the wire cover into

several pieces 6” to 10”
long, and install as needed
(Figure 1).

Sensor Wiring
•  Install a length of 6-

conductor cable from the
control box to the center of
the door opening and a
length of 2-conductor
cable from the transformer
box to the center of the
door opening in the front
wire channel with the
pieces of plastic wire cover
(Figure 1).  These cables
are for the motion
detectors (P/N 74600-900)
and safety sensor (P/N 87500-900).

•  Install the motion detectors and safety sensor at the
recommended height locations in the center of the door
opening (Figure 1).  Note the factory prepped wire chase
holes in the header and header extension (Figure 1).

•  Slide the safety beam bracket to the center of the door
opening.  Make all wire connections for the sensor and
motion detectors in front of and secured to the safety beam
bracket (Figure 1).  Refer to the individual sensor manuals
and the 96K Control Box Manual (P/N 96010-084) for the
proper wiring connections.

Non-Transom Applications
•  Use three ¼-20 screws per jamb.  Install additional screws 

through the header into the building (Figure 2).

Transom Applications
•  Use three ¼-20 screws per jamb.  Center the

transom glass stops in the jamb tubes (Figure 2).
Drill #26 (.147 dia.) holes through the exterior glass
stop and header and install the #8 x ½” screws
provided.

SO Panel
•  When installing the SO panel (inside slide only), be

sure to release the top pivot pin into the hole (Figure
3).  Take care not to pinch or cut the safety beam
wires during installation.  Route the safety beam
wires in the rear channel.
FIGURE 1: Header Cross Section
up
 FIGURE 2: Transom Cross Section
FIGURE 3: SO Pivot Detail



 

96K TROUBLE-SHOOTING CHART 
 
PROBLEM TEST CAUSE SOLUTION 
Door will not open 
or close. 

1) Check on-off-hold open 
switch and on-off switch. 

Switch is in off position. Place switch in "on" 
position. 

 2) Check circuit breaker  
and fuse. 

Circuit breaker tripped.  
Fuse blown. 

Push circuit breaker into 
on position and replace 
fuse. 

 3) Set VOM to 120 volts AC 
scale. Place meter probes on 
transformer panel.  If meter 
does not read 117 volts....  

Power supply has been 
interrupted.  Circuit breaker 
at main panel tripped. 

Reset main panel 
breaker. 

 4) Turn off power.  
Disconnect breakout switch 
leads from terminal 14 & 15 
at control box.  With VOM 
check continuity across leads. 
If meter reads infinite 
OHMS....,  
(Note: Make sure that S.O. 
panels are closed when 
checking continuity. 

Breakout switches and/or 
leads are open. 

Replace switches and/or 
leads. 

 5) Shut power off. Remove 
both fuses from control box 
and transformer panel.  If 
fuse reads infinite OHMS.... 

Fuses open. Replace fuse. 

 6) Place jumper across 
terminals 1 & 2 of control box.  
If door opens.... 

Activation Device is 
inoperative. 

Replace activation 
device. 

 7) If after performing the 
above tests and the control 
box does not open when 
sensor is activated...... 

Control box is faulty. Replace control box. 

 8) Turn off power.  Remove 
fuse from control box.  Check 
for continuity with VOM 
meter.  If meter reads infinite 
OHMS.... 

Open fuse holder. Replace control box. 

 9) Activate sensor and check 
voltage @ terminals m- and 
m+. 
No voltage. 

Control box failure. Replace control box. 

 10) Turn off power.  
Disconnect plug connector 
from m- and m+. Check each 
wire to ground.  If OHMS 
reading is detected.... 

Motor shorted to ground. Replace motor gearbox. 

Door does not 
open, but motor 
runs. 

1) Disconnect belt from 
pulley. Turn pulley if no 
resistance. 

Pulley stripped from motor. Replace motor gearbox. 

Door opens, starts 
to close and then 
recycles. 

1) Move doors manually and 
if doors don't open freely.... 

Doors binding or debris in 
track. 

Adjust doors and 
remove debris from 
track. 

Door holding open. 1) Disconnect activation 
sensor.  If door closes... 

Faulty activation sensor. Replace activation 
device. 

    



 

 
 
96K TROUBLE-SHOOTING CHART (Cont'd) 
 
PROBLEM TEST CAUSE SOLUTION 
Door holding open. 2) Disconnect threshold 

sensor.  If door closes.... 
Faulty threshold sensor. Replace threshold 

sensor. 
 3)  Disconnect doorway 

holding beams.  If door 
closes... 

Holding beam failure. Replace complete 
holding beam system. 

Door does not close 
completely. 

1) Pull door closed and check 
hook locks and if dragging... 

Door catching on panel. Adjust hooks and 
recheck. 

Door slams on 
opening cycle. 

1) Turn off power. Turn power 
on.  Door will not program. 

Motor encoder faulty.  Replace motor gearbox. 

Door slams on 
closing cycle. 

1) Turn off power. Turn power 
on.  Door will not program. 

Motor encoder faulty.  Replace motor gearbox. 

Door closing speed 
excessively slow. 

1) Turn power off. Turn power 
on.  Door does not size 
correctly.... 

Motor encoder faulty. Replace motor gearbox. 

Circuit breaker 
continues to trip. 

1) Check motor continuity 
with VOM from motor leads to 
ground.  If other than 0 
OHMS found... 

Motor shorting to ground. Replace motor gearbox. 

 2) Check wires shorting to 
metal. 

Bare wires exposed. Repair or service wires. 

 



 
 
 
 
 
COMMENTS ON DOOR BINDING   
 
Approximately half of all field problems are related to some type of sliding door binding 
which in many cases causes premature failure of other parts in the system or improper 
door operation (sluggish, slow, erratic, or "just not quite right"). 
 
Service personnel must take the time necessary to check for and correct any blinding 
conditions that exist, or the door problems will continue.  With automatic doors, there is 
no such thing as "that is someone else's problem".  The automatic door manufacturer 
and the service personnel are the responsible parties. 
 
Common causes of binding: 

1. Additional sweeps or weather stripping added to door. 
2. Rocks, glass or dirt build-up in guide track. 
3. Door partially broken away and sagging down on floor. 
4. Door rubbing on panel or sidelite. 
5. Door dragging on threshold due to: 

- Metal expansion due to heat. 
- Heaving floor due to freezing and thawing. 
- Installing doors over building expansion joints. 

6. Loose screws in guide track. 
7. Anti-riser screw adjusted too tight. 
8. Belt drive adjusted too tight. 
9. Bottom lock rods dragging on floor. 

10. Uneven floor conditions. 
11. Extra floor mats getting caught under door. 
12. Ice or snow build-up along bottom guide. 
13. Carrier rollers not turning due to: 

- Frozen bearing. 
- Chips or dirt embedded in roller. 
- Bracket screw too long. 

14.  Belt roller binding. 
15. Motor or gearbox damaged and binding up. 
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INSTALLATION 

 
 
 
1. Preparation:  Refer to Series 96000 Slide Installation Manual (DOM #96000-984) for header preparation instructions. 
 
 
 

NOTE:  Always disconnect 
main power to operator prior to 
servicing or cleaning. 

 
 
 
 
 
 
2. Final Wiring Connections: 

The Series 96000 header comes from the factory “pre-wired” to minimize installation time at the job site.  Connect main power to the terminal block 
at the end of the header (Figure 1).  Connect accessories to the terminal block on the safety beam bracket or control box as needed (Figure 2).  
Refer to the instruction manual of the accessory for complete wiring details. 
A. Use a 115 volt, 60Hz, fused, 15 amp, 3-wire power supply. 
B. Externally route the main power to the side of the header with the terminal block. 

Do not run the main power in the wire channel the length of the header. 
C. When wiring the header, place the main power in one wire channel and the accessory wiring in the other.   
D. Secure all conductors and connections against physical damage. 
E. Route all wiring away from moving parts, sharp edges and heat sources.  Manually and slowly push doors open and closed and observe that 

parts do not interfere with the wiring. 
F. Use copper conductors only. 

 
 
 
 

 

 
 
 

FIGURE 1: POWER WIRING DIAGRAM 
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FIGURE 2: ACCESSORY WIRING DIAGRAM 
 

3. Operational Check and Adjustments: 
NOTE:   

• Refer to the latest revision of ANSI/BHMA A156.10-1999 Standard for Power Operated Pedestrian Doors for all settings and 
adjustments. 

• A flashing keypad indicates that keypad changes were not accepted.  Changes will be accepted once the door is fully open or 
closed. 

• Upon power-up, the display remains blank.  Also, the display will go blank after (5) minutes of inactivity.  If the display is blank, 
depressing any two (2) keys for three (3) seconds will enable the display.  Once enabled, the display will show OS setting and 
its corresponding value. 

• For all keypad values, the lower number represents slower or minimum values while the higher number represents faster or 
maximum values.   

• Keypad adjustments will not be accepted until the sizing mode is completed. 
  

Setting - Up or Down pushbuttons: 

   Scrolls through the available settings. 

Value - Up or Down pushbuttons: 

   Scrolls through the available values for each setting. 

Test Activate pushbutton: 

   When pressed, this button will provide an activation signal to the door. 

Default pushbutton: 

   To revert back to factory settings, press and hold the default button for 5 seconds. 
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1. Close doors. 
2. If the 4-position switch is used, be sure it is in the “2-way” position before proceeding. 
3. Apply power to the system using the main power switch on the header/cover. 
4. Apply an activation signal (activate inside or outside motion sensor, press keypad “test activate” or momentarily move the 

4-way to the hold position). 
5. Observe sizing cycle.  If door slams open or closed, reduce sizing speed (SS) setting.  Remove power and repeat steps 3 

to 5. 
Note: Allow the door to remain at the fully closed position for a minimum of one (1) second to complete the sizing 
mode. 
Caution: If the door sizing speed is set too fast, blown fuses and/or a tripped circuit breaker may occur if the 
doors are activated when manually locked. 

6. After sizing is complete, make adjustments to other settings as needed. 
 
 

 

SETTING
: OPENING SPEED
: AUTO-REVERSE-OPEN
: BACKCHECK POSITION
: BACKCHECK SPEED
: HOLD-OPEN DELAY
: CLOSING SPEED
: AUTO-REVERSE-CLOSE
: LATCH POSITION
: LATCH SPEED
: ENERGY-WISE POSITION
: ELECTRIC LOCK
: SIZING SPEED
: FUNCTION
: STATUS ANNOUNCEMENT

SETTING VALUE

UP UP

DOWN DOWN

TEST
ACTIVATE

84725-600 REV. 0

DEFAULT

 
KEYPAD LABEL DRAWING 
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Setting Setting 

Display 
Value 

Ranges 
Factory 
Default 

Settings 

Description 

Opening speed OS 1 to 99 85 Controls the opening speed of the door. It is recommended that 
the door be operated as slowly as practical for the traffic 
conditions. 

Auto-reverse opening AO 1 to 99 75 Controls the amount of force required to reverse the door when 
opening (see FEATURES). 

Backcheck position bP 1 to 32 08 Controls where backcheck position starts. 
Backcheck speed bS 50 to 99 80 Controls the door speed during backcheck. 
Hold Open Delay hd 1 to 32 01 Controls the amount of time the door stays open. If a presence 

sensor is not installed, the time delay must be at least 4 seconds. 
Closing speed CS 1 to 99 75 Controls the closing speed of the door. It must not exceed 1 

ft/sec. 
Auto-reverse closing AC 1 to 99 50 Controls the amount of force required to reverse the door when 

closing (see FEATURES). 
Latch position LP 1 to 32 07 Controls where latch position starts. It must be at least 2 inches 

from the fully closed position. 
Latch speed LS 50 to 99 85 Controls the door speed during latch. 
Energy-wise EP 50 to 75 50 Adjusts the open position of the door from 50% to 75% of full 

open when energy-wise switch is set to narrow. 
Electric Lock EL ON or 

OF 
OF Enables (ON) or disables (OF) the electric lock delay. If EL is set 

to OF, the door opens immediately upon reception of the 
activation signal. If EL is set to ON, when the door is fully closed, 
there is a 1 second delay between reception of the activation 
signal and the actual opening of the door. This delay allows most 
electric or magnetic locks time to unlock before the door opens. 

Sizing speed SS 50 to 99 85 Controls the speed of door during sizing. 
Function Fn 00 00 This setting not used at this time. 
Status Announcement SA 00 00 This setting not used at this time. 

 
Reset Power: 

If main power needs to be reset for any reason, power must remain off for a minimum of ten (10) seconds to allow proper discharge of internal 
circuitry. 
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1. Keypad Label 10. J10C 19. J1 (AC In) 

2. Setting Down 11. J10A 20. CB1 

3.  Setting Up 12. Test Activate Push Button 21. F1 (Main Fuse) 

4. Value Down 13. Value Display 22. J3 (Hall Effect Sensor) 

5.  Value Up 14. Setting Display 23. J2 (Factory Wired Sensors) 

6. Default Setting Push Button 15. J7 (Transformer Secondary) 24. J5 (Electric Lock Circuit) 

7. Description Label 16. J8 (Sensor Power) 25. J6 (Not Used) 

8. Transformer 17. F2 (Sensor Fuse) 26. J4 (Motor Drive) 

9. J10B  18. J9 (Transformer Primary) 
 

 
FIGURE 3: CONTROL BOX FEATURES 

CB1 (MOTOR/CONTROL CIRCUIT BREAKER) 
 

4. Operational Walk-Through Test: 
NOTE:  It is assumed that during the installation process, any problems would have been found and corrected before this point.  However, it is 
recommended that a complete walk-through test now be performed. 

A. Give the system an activation signal.  The door should open smoothly and silently to the back check point, where it should slow down rapidly 
and drift into the fully open position without slamming. 

B. Maintain the activation signal to verify that the door does NOT time out and close while being activated. 
C. If a door safety device is used, step into the door opening. Remain in the door opening making sure that the door does NOT close. 
D. Step out of the door opening.  After both the activating area and door opening are clear, the door should time out at the pre-set time delay and 

begin to close.  The door should close quietly and smoothly to the latch point, where it rapidly slows down and drifts into the fully closed 
position without slamming. 

 
5. Release of the System for Use: 

A. Remove all tools and installation equipment, and clean any debris from the vicinity of the door. 
B. Install all safety, traffic control, and instruction decals to the door as required.  THIS IS VERY IMPORTANT!  Failure to do this leaves the 

installer LIABLE for any accident that might occur.  THIS MUST BE DONE! 
C. Verbally explain the proper operation of the door system to the owner or to the person in charge. 

 
6.    For Doors that are manually/mechanically secured: 

A. Locking:   
1) Place switch in “OFF”  
2) Allow door to close completely   
3) Secure door 

B. Unlocking inside:  
1) Unsecure door   
2) Place switch in “1-WAY” or “2-WAY”   
3) Activate door once 

C. Unlocking outside:  
1) Unsecure door  
2) Activate morning entry or manually open door 
3) Place switch in “1-WAY” or “2-WAY” 
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FEATURES 

 
1. Easy Open:  When the door is fully closed and manually opened a few inches, it will automatically open the rest of the way. 
 

2. Adjustable Automatic Reversing:  If the door is stalled during the closing cycle, it will automatically stop and reverse to the fully open position.  Then 
the door will close to the point of obstruction and drop to slow speed, looking for the obstruction.  This cycle will occur 5 times until the obstruction is 
removed.  After the fifth cycle, the door will stop, requiring an activation signal or manual opening to re-start the system.  If the door is stalled during 
the opening cycle, it will automatically stop and reverse to the fully closed position.  The door will remain closed until the next activation signal, at 
which point it will open normally.  Reversing forces should be adjusted in accordance with all applicable safety codes. 

 

3. Energy-wise (Optional):  The energy-wise feature allows the customer to reduce the opening size.  When the weatherwise switch is set to 
“NARROW”, the door will only open from 50% - 75% of the normal door opening. 
(If energy-wise not used, door opens to 100% of opening) 

 

4. Beam Shut-Off:  So the door is fully closed, the beam signal is disregarded so that it cannot be used to open the door.  Once the door is activated, 
the beam signal is allowed to re-open the door if either safety beam is interrupted during the closing cycle. 

 

5. 4-Way Switch Operation: 
When the 4-Position Switch is set to: 
“OFF”, easy open, interior and exterior activation will not open the door.  The morning entry switch will open the door. 
“1-WAY”, only interior activation will open the door.  Exterior activation will not open a closed door but will re-open a door in the closing cycle. 
“2-WAY”, interior and exterior activation will open the door. 
“HOLD OPEN”, the door will remain open. 
 
If the 4-Position Switch is not used, Default = “1-WAY”. 

 

6. Morning Entry (Optional):  The morning entry feature allows outside entry using a keyswitch when the 4-way switch is in the OFF position.  The 
morning entry switch connects to the controller terminal block between COMMON and MORNING ENTRY (see Figure 2). 

 

7. Sidelite Safety (Optional):  The sidelite safety feature slows the opening speed of the door when an obstruction is sensed in the sidelite area.  The 
sidelite safety sensor contacts connect to the controller terminal block between COMMON and SIDELITE SAFETY (see Figure 2). 

 
DO’S AND DON’TS 

 
1. Do NOT try to use this operator on large, heavy doors without checking with the factory first. 
2. Do NOT connect any remote activating device to the door unless it is located within the ”line of sight” of the door. 
3. Do NOT attempt to use a fuse larger than specified.  
4. Do NOT attempt to modify the factory wiring or connect any wiring into an existing electrical circuit or any other electrical device. 
5. Do make certain that the operator is connected to a dedicated 115 volt circuit from the main circuit breaker panel. 
6. Do make certain that the operator is properly grounded with a separate green wire. 
7. Do make certain that all connections are proper and secure before turning the power on. 
8. Do make certain that all wires are properly dressed and secured to prevent any interference. 
9. Do make certain that all safety labels and instruction decals relating to door operation are properly applied to the door before leaving the job. 
10. Do verbally instruct the owner or person in charge of the proper operation of the door. 
11. Do disconnect main power to the operator prior to servicing or cleaning. 
12. Do instruct the owner or person in charge of his responsibility of inspecting the door for the following: 

A. Occasional damage 
B. Developing problems 
C. Minor preventative maintenance 
D. Who and where to call for service when required. 
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GENERAL 

 
The BBU250 Battery Back-Up 94015-900 provides reliable and uninterrupted power to the 96K Sliding Door System in the 
event of main AC power loss.  The included batteries are automatically fast and/or trickle charged by the BBU250 when 
connected to the 96K Controller 84657-900.  Audible and visual indicators report the status of the unit. 
 
The BBU250 may be field-wired in one of three ways to achieve the following functionality: 

1. Door and sensors continue to operate normally (dependent on battery charge and door usage).  A fully charged 
BBU250 should operate a standard bi-parting package and all 24V accessories for approximately 250 cycles. 

2. Door opens and remains in the open position. 
3. Door closes after all safety sensors are clear and remains in the closed position. 

 
 

IMPORTANT INFORMATION 
 

• CAUTION:  To reduce the risk of fire, connect only to a circuit provided with overcurrent protection in accordance 
with the National Electrical Code ANSI/NFPA.  Equipment must be connected to ground. 

• If the equipment has an internal energy source (the battery), the output may be energized when the unit is not connected 
to the 96K Controller.   

• To de-energize:  place the remote switch in the “OFF” position and/or place the battery power lever in the “DOWN-
OFF” position.  Next, disconnect the unit from the 96K Controller.  Finally, disconnect the battery. 

• Do not attempt to disassemble the unit; the unit has no user serviceable parts. 
• Used batteries must be recycled.  Deliver used batteries to an appropriate recycling facility. 
• The connectors on the BBU250 are designed to mate with the 96K II Controller 84657-900.  To use the BBU250 with 

the 96K Controller 96010-900, adapter harness 84775-600 is required. 
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PART IDENTIFICATION 

Dor-O-Matic

BBU250

 
 

Figure 1:  BBU250 Battery Back-Up 
 

INSTALLATION 
Important:  Verify that main AC power to the 96K Sliding Door System is shut off to prevent unintended door 
movement. 
1. Locate a convenient place in the header to mount the BBU250.  It is recommended to locate the unit close to the 

96K Controller. 

 
Figure 2:  Header Extrusion Channel 

2. Using a drill or chisel, create an entry point in the header 
extrusion channel (Figure 2) for the attaching bolts. 

3. Insert the M6 bolts (included) into the channel and slide to 
the desired location. 

4. Attach the BBU250 to the header with the M6 nuts 
(included). 
 
OPTIONAL STEPS 

5. Locate a convenient place on the jamb to mount the OFF-
ON key switch (84222-900).  It is recommended to locate 
the key switch on the jamb closest to the BBU250. 

6. Prepare the jamb using the template provided with the key 
switch, route the cable into the header, and mount the key 
switch to the jamb with the included hardware. 

 
NOTE:  When wiring the header, place the main power in 
one wire channel and the accessory wiring in the other.   
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WIRING SET-UP 
CAUTION:  Do NOT attach plug to output power connector J2 on the BBU250 until after wiring set-up is complete. 
Note:  Refer to the appropriate wiring diagram for complete wiring details.   

1. Ensure that power has been removed from the 96K Controller.   
2. Verify red (+) battery lead is connected to terminal J1-8 and black (-) battery lead is temporarily connected to 

terminal J1-6 on the BBU250. 
3. Remove jumper wire from J1-1 & J1-2 on the BBU250 to temporarily disable audible (buzzer) alert. 
4. If optional OFF-ON key switch (84222-900) is used, cut off connector plug from OFF-ON key switch cable, strip 

wire ends, and connect to J1-3 & J1-4 on the BBU250.  Verify key switch is in OFF position. 
5. Disconnect the 4-pin transformer secondary plug from connector J7 on the 96K Controller PCB. 
6. Connect the input power plug of the BBU250 to the 4-pin transformer secondary plug on the 96K Controller. 
7. Connect the earth ground wire to the designated mounting screw on the 96K Controller PCB.   
8. Connect the output power plug from J2 of BBU250 to connector J7 on the 96K Controller PCB. 
9. Determine which accessories are to be powered by the BBU250 and which accessories are to be powered by the 

96K Controller.  Note:  Only accessories rated for 24VDC should be connected to the BBU250 at J2-4 & J2-5 as 
required. 

a. For continuous, uninterrupted operation of the door and accessories, connect input power for all 
accessories to the BBU250 at J2-4 & J2-5. 

b. To open the door and keep it open, connect input power for all activation devices to the BBU250 at J2-4 & 
J2-5.  Connect input power for all safety devices to the Pencil Beam Bracket Terminal Block.  Note:  
safety devices must be set for normally closed output. 

c. To close the door (after all safety sensors are clear) and keep it closed, connect input power for all 
activation devices to the Pencil Beam Bracket Terminal Block.    Connect input power for all safety 
devices to the BBU250 at J2-4 & J2-5. 

10. Carefully remove black (-) battery lead from J1-6 and connect to J1-9 on the BBU250. 
11. Re-install the 96K Controller.   
12. Connect jumper wire to J1-1 & J1-2 if audible (buzzer) alert is required. 
13. Dress all wires and cables to allow proper door movement. 
14. Perform walk-through test.
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WIRING DIAGRAMS 
 
 
 
 
 
 
 

Figure 3: Wiring Diagram Without Electric Lock 

Note:  Only accessories rated for 24VDC should be connected to the BBU250 at J2-4 & J2-5 as required. 

For continuous, uninterrupted operation of the door and accessories, connect input power for all 
accessories to the BBU250 at J2-4 & J2-5. 

To open the door and keep it open, connect input power for all activation devices to the BBU250 at J2-4 & 
J2-5.  Connect input power for all safety  devices to the Pencil Beam Bracket Terminal Block.                          
Note:  safety devices must be set for normally closed output. 

To close the door (after all safety sensors are clear) and keep it closed, connect input power for all 
activation devices to the Pencil Beam Bracket Terminal Block.  Connect input power for all safety devices to 
the BBU250 at J2-4 & J2-5. 
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Figure 4: Wiring Diagram With Electric Lock 
 

Note:  Only accessories rated for 24VDC should be connected to the BBU250 at J2-4 & J2-5 as required. 

For continuous, uninterrupted operation of the door and accessories, connect input power for all accessories 
to the BBU250 at J2-4 & J2-5. 

To open the door and keep it open, connect input power for all activation devices to the BBU250 at J2-4 & 
J2-5.  Connect input power for all safety  devices to the Pencil Beam Bracket Terminal Block.                             
Note:  safety devices must be set for normally closed output. 

To close the door (after all safety sensors are clear) and keep it closed, connect input power for all 
activation devices to the Pencil Beam Bracket Terminal Block.  Connect input power for all safety devices to 
the BBU250 at J2-4 & J2-5. 
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WALK-THROUGH TEST 
1. Turn on main AC power to the 96K Sliding Door System. 
2. Verify that the sliding door system is operating properly.  Perform all necessary adjustments and tests.  Refer to the 

96K instruction manuals for more details. 
3. Once the 96K Control Box is operating properly, place the optional OFF-ON key switch in the ON position or 

insert a jumper wire across J1-3 & J1-4 on the BBU250.  The BBU250 should now be ready for operation. 
4. While sliding door is in normal operation, abruptly turn off main AC power to the sliding door system.  All door 

operation should remain unaffected. 
5. Verify that the audible (buzzer) alert and red LED indicator is functioning.  Buzzer will sound continuously and 

LED indicator will illuminate continuously when AC power failure occurs.  Check buzzer volume with header 
access cover completely closed.  Note:  If audible alert is not required, remove jumper wire from J1-1 & J1-2. 

6. Continue to operate sliding door system and verify proper BBU250 operation.  If door shows sluggish movement, 
halts, or loses control, battery may be undercharged. 

7. Reapply main AC power to the sliding door system.  Audible (buzzer) alert and red LED indicator should shut off. 
 

SERVICE 

• When servicing the 96K Sliding Door System, verify that main AC power is shut off and that the OFF-ON key 
switch for the BBU250 is in the OFF position.  This will prevent any unintended door movement. 

• The battery power lever may also be used to disable the BBU250.  Pull lever down to disconnect battery power at 
BBU250 terminal J2.  Lever should only be used when main AC power is shut off. 

• Battery level should be 23-27 VDC to properly operate door system during AC power failure.  Allow 24 hours for 
charging when battery level reaches 21 VDC or lower. 

• Do not attempt to disassemble the unit; the unit has no user serviceable parts. 

 
If, after troubleshooting a problem, a satisfactory solution cannot be achieved, please call 
Dor-O-Matic Technical Support at 1-888-942-9945 for further assistance. 

 
DO NOT leave any problem unresolved.  If you must wait for the following workday to call, leave the door inoperable 
until satisfactory repairs can be made.  NEVER sacrifice the safe operation of the automatic door or gate for an 
incomplete solution. 
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Series 96000 Slide Control
Installation Instructions 

Dor-O-Matic

DOR - O – MATIC ® 

7350 W. Wilson Ave. 
Harwood Heights, IL 60706 

Toll Free: 1-800-543-4635 
In Illinois: 708-867-7400 
Sales FAX: 708-867-0291 
www.doromatic.com  

96010-084 REV. H December 2002 DA-309 



INSTALLATION 
 
1. Preparation:  Refer to Series 96000 Slide Installation Manual (DOM #96000-984) for header preparation instructions. 
 
2. Final Wiring Connections: 

The Series 96000 header comes from the factory “pre-wired” to minimize installation time at the job site.  Connect main power to the terminal block 
at the end of the header (Figure 1).  Connect accessories to the terminal block on the safety beam bracket or the appropriate harnesses as needed 
(Figure 2).  Refer to the instruction manual of the accessory for complete wiring details. 
A. Use a 115 volt, 60Hz, fused, 15 amp, 3-wire power supply. 

NOTE:  Always disconnect 
main power to operator prior to 
servicing or cleaning. 

B. Secure all conductors and connections against physical damage. 
C. Route all wiring away from moving parts, sharp edges and heat sources. 
D. Use copper conductors only. 

 
 

FIGURE 1: POWER WIRING DIAGRAM 
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FIGURE 2: ACCESSORY WIRING DIAGRAM 

 
 

3. Operational Check and Adjustments: 
NOTE:  Refer to the latest revision of ANSI/BHMA A156.10-1999 Standard for Power Operated Pedestrian Doors for all settings and adjustments. 

 
A. Sizing: 

If the 4-Position Switch is used, be sure it is in the “2-WAY” position before proceeding.  Apply power to the system using the main power 
switch on the header/cover.  Give the system an activation signal.  The door should open and close once, after which it is ready for normal 
operation.  If the door does not size to the fully open position, first check for binds, then increase the sizing speed by rotating P6 counter-
clockwise just enough to overcome the door weight, etc.  Caution:  If the door sizing speed is set too fast, blown fuses and/or a tripped 
circuit breaker may occur if the doors are activated when manually locked. 

B. Opening Speed: 
The opening speed is adjusted by rotating P2 (CW=SLOWER, CCW=FASTER).  It is recommended that the door be operated as slow as is 
practical for the traffic conditions. 

C. Closing Speed: 
The closing speed of the door is adjusted by rotating P4 (CW=SLOWER, CCW=FASTER) and must not exceed 1 ft/sec. 
 
NOTE:  Reset power to the system after setting the opening and closing speeds.  This must be done before making any other adjustments. 
 

D. Back Check Location: 
The back check location is selected using SW2 (0=MINIMUM, F=MAXIMUM). 

E. Back Check Speed: 
The back check speed is adjusted by rotating P3 (CW=SLOWER, CCW=FASTER). 

F. Latch Location: 
The latch location is selected using SW1 (0=MINIMUM, F=MAXIMUM) and must be at least 2 inches from the fully closed position. 

G. Latch Speed: 
The latch speed is adjusted by rotating P5 (CW=SLOWER, CCW=FASTER). 

H. Time Delay/Hold Open Time: 
The time delay is adjusted by rotating P1 (CW=LESS DELAY, CCW=MORE DELAY).  The adjustment range is 1 to 30 seconds.  If a presence 
sensor is not installed, the time delay must be at least 4 seconds. 

I. Normal/Delayed Activation: 
The activation is selected with SW3. In the normal position, the door opens immediately upon reception of the activation signal.  In the delayed 
position, when the door is fully closed, there is a 1 second delay between reception of the activation signal and the actual opening of the door.  
This delay allows most electric or magnetic locks time to retract before the door opens. 

J. Auto Reverse in Closing: 
The amount of force required to reverse the door when closing is adjusted by rotating P7 (CW=MORE FORCE, CCW=LESS FORCE) and 
must not exceed 30 lbs. 

K. Auto Reverse in Opening: 
The amount of force required to reverse the door when opening is adjusted by rotating P8 (CW=MORE FORCE, CCW=LESS FORCE). 

L. Reset Power: 
After setting all of the adjustments, reset power to the system.  Cycle the door to verify all of the settings are correct.  If any settings need to be 
changed, be sure to reset power again.  Power must be reset after any adjustments are made. 
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FIGURE 3: CONTROL BOX & TRANSFORMER BOX ADJUSTMENTS 
 

4. Operational Walk-Through Test: 
NOTE:  It is assumed that during the installation process, any problems would have been found and corrected before this point.  However, it is 
recommended that a complete walk-through test now be performed. 

A. Give the system an activation signal.  The door should open smoothly and silently to the back check point, where it should slow down rapidly 
and drift into the fully open position without slamming. 

B. Maintain the activation signal to verify that the door does NOT time out and close while being activated. 
C. If a door safety device is used, step into the door opening. Remain in the door opening making sure that the door does NOT close. 
D. Step out of the door opening.  After both the activating area and door opening are clear, the door should time out at the pre-set time delay and 

begin to close.  The door should close quietly and smoothly to the latch point, where it rapidly slows down and drifts into the fully closed 
position without slamming. 

 
5. Release of the System for Use: 

A. Remove all tools and installation equipment, and clean any debris from the vicinity of the door. 
B. Install all safety, traffic control, and instruction decals to the door as required.  THIS IS VERY IMPORTANT!  Failure to do this leaves the 

installer LIABLE for any accident that might occur.  THIS MUST BE DONE! 
C. Verbally explain the proper operation of the door system to the owner or to the person in charge. 

 
6.    For Doors that are manually/mechanically secured: 

A. Locking:  1) Place switch in “OFF” 2) Allow door to close completely  3) Secure door 
B. Unlocking inside: 1) Unsecure door  2) Place switch in “1-WAY” or “2-WAY”  3) Activate door once 
C. Unlocking outside: 1) Unsecure door  2) Activate morning entry or manually open door 3) Place switch in “1-WAY” or “2-WAY” 
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FEATURES 

 
1. Easy Open:  When the door is fully closed and manually opened a few inches, it will automatically open the rest of the way. 
 

2. Adjustable Automatic Reversing:  If the door is stalled during the closing cycle, it will automatically stop and reverse to the fully open position.  Then 
the door will close to the point of obstruction and drop to slow speed, looking for the obstruction.  This cycle will occur 5 times until the obstruction is 
removed.  After the fifth cycle, the door will stop, requiring an activation signal or manual opening to re-start the system.  If the door is stalled during 
the opening cycle, it will automatically stop and reverse to the fully closed position.  The door will remain closed until the next activation signal, at 
which point it will open normally.  Reversing forces should be adjusted in accordance with all applicable safety codes. 

 

3. Weatherwise:  The weatherwise feature allows the customer to reduce the opening size.  When the weatherwise switch is set to “NARROW”, the 
door will only open to about 75% of the normal door opening.  (Default = ”WIDE” or 100% opening) 

 

4. Safety Beam Shut-Off:  When the door is fully closed, the safety beam signal is disregarded so that it cannot be used to open the door.  Once the 
door is activated, the safety beam signal is allowed to re-open the door if either safety beam is interrupted during the closing cycle. 

 

5. 4-Way Operation: 
When the 4-Position Switch is set to: 
“OFF”, interior and exterior activation will not open the door.  The morning entry switch will open the door. 
“1-WAY”, only interior activation will open the door.  Exterior activation will not open a closed door but will re-open a door in the closing cycle. 
“2-WAY”, interior and exterior activation will open the door. 
“HOLD OPEN”, the door will remain open. 
 
If the 4-Position Switch is not used, Default = “1-WAY”. 

 
DO’S AND DON’TS 

 
1. Do NOT try to use this operator on large, heavy doors without checking with the factory first. 
2. Do NOT connect any remote activating device to the door unless it is located within the ”line of sight” of the door. 
3. Do NOT attempt to use a fuse larger than specified.  
4. Do NOT attempt to modify the factory wiring or connect any wiring into an existing electrical circuit or any other electrical device. 
5. Do make certain that the operator is connected to a dedicated 115 volt circuit from the main circuit breaker panel. 
6. Do make certain that the operator is properly grounded with a separate green wire. 
7. Do make certain that all connections are proper and secure before turning the power on. 
8. Do make certain that all wires are properly dressed and secured to prevent any interference. 
9. Do make certain that all safety labels and instruction decals relating to door operation are properly applied to the door before leaving the job. 
10. Do verbally instruct the owner or person in charge of the proper operation of the door. 
11. Do disconnect main power to the operator prior to servicing or cleaning. 
12. Do instruct the owner or person in charge of his responsibility of inspecting the door for the following: 

A. Occasional damage 
B. Developing problems 
C. Minor preventative maintenance 
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If the door package operates improperly, turn off main power.  Re-adjust all potentiometers to the middle of their range and turn main power on.  
Activate the operator to allow the door to re-size.  Repeat adjustment procedure as required. 

D. Who and where to call for service when required 
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GENERAL 

 
The BBU250 Battery Back-Up 94015-900 provides reliable and uninterrupted power to the 96K 
Sliding Door System in the event of main AC power loss.  The included batteries recharge 
automatically when the unit is connected to the 96K Transformer Box 96005-900/-991.  Audible 
and visual indicators report the status of the unit. 
 
The BBU250 may be field-wired in one of three ways to achieve the following functionality: 

1. Door and sensors continue to operate normally (dependent on battery charge and door 
usage).  A fully charged BBU250 should operate a standard bi-parting package and all 
24V accessories for approximately 250 cycles. 

2. Door opens and remains in the open position. 
3. Door closes after all sensors are clear and remains in the closed position. 

 
 

IMPORTANT INFORMATION 
 

• CAUTION:  To reduce the risk of fire, connect only to a circuit provided with overcurrent 
protection in accordance with the National Electrical Code ANSI/NFPA.  Equipment must be 
connected to ground. 

• If the equipment has an internal energy source (the battery), the output may be energized 
when the unit is not connected to the 96K Transformer Box. 

• To de-energize:  place the remote switch in the “OFF” position and/or place the battery 
power lever in the “DOWN-OFF” position.  Next, disconnect the unit from the 96K 
Transformer Box.  Finally, disconnect the battery. 

• Do not attempt to disassemble the unit.  Other than the fuse (F2), the unit has no user 
serviceable parts. 

• Used batteries must be recycled.  Deliver used batteries to an appropriate recycling facility. 
 



 

94015-984 REV. 0    1/21/2003 

l 

 

PART IDENTIFICATION 

 
 
 
 
 
 
 
 
 
 
 

Figure 1:  BBU250 Battery Back-Up 
 

INSTALLATION 

Dor-O-Matic

BBU250

Important:  Verify that main AC power to the 96K Sliding Door System is shut off to 
prevent unintended door movement. 
1. Locate a convenient place in the header to mount the BBU250.  It is recommended to 

locate the unit close to the 96K Transformer Box. 
2. Using a drill or chisel, create an entry 

point in the header extrusion channel 
(Figure 2) for the attaching bolts. 

3. Insert the M6 bolts (included) into the 
channel and slide to the desired 
location. 

4. Attach the BBU250 to the header with 
the M6 nuts (included). 

5. Locate a convenient place on the jamb 
to mount the OFF-ON Key Switch 
(84222-900).  It is recommended to 
locate the key switch on the jamb 
closest to the BBU250. 

6. Prepare the jamb using the template 
provided with the key switch, route the 
cable into the header, and mount the 
key switch to the jamb with the included 
hardware. 

 

 
Figure 2:  Header Extrusion Channe
    Page 4 of 8 
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WIRING SET-UP 

CAUTION:  Do NOT attach plug to output power connector J2 on BBU250 until after 
wiring set-up is complete. 
 
Note:  Refer to the appropriate wiring diagram (Figure 3 – without electric lock or Figure 4 – 
with electric lock) for complete wiring details.  For ease of wiring, it is recommended to remove 
the 96K Transformer Box from the header. 
 

1. Verify red (+) battery lead is connected to terminal J1-8 and black (-) battery lead is 
temporarily connected to terminal J1-6 on BBU250. 

2. Remove jumper wire from J1-1 & J1-2 on BBU250 to temporarily disable audible 
(buzzer) alert. 

3. Cut off connector plug from OFF-ON key switch cable, strip wire ends, and connect to 
J1-3 & J1-4 on BBU250.  Verify key switch is in OFF position. 

4. Disconnect 5-Pin output power plug & grounding plug on 96K Transformer Box and 
carefully route cable to BBU250.  Do NOT connect to BBU250 at this time. 

5. Connect input power plug of BBU250 to output power connector on 96K Transformer 
Box. 

6. Determine which accessories are to be powered by the BBU250 and which accessories 
are to be powered by the 96K Transformer Box.  Any accessory rated for 27VDC can be 
connected to the BBU250 at J2-4 & J2-5. 

7. Connect 5-Pin output power plug to output power connector J2 and connect ground plug 
to grounding tab on BBU250. 

8. Carefully remove black (-) battery lead from J1-6 and connect to J1-9 on the BBU250. 
9. Re-install 96K Transformer Box if necessary. 
10. Connect jumper wire to J1-1 & J1-2 if audible (buzzer) alert is required. 
11. Dress all wires and cables to allow proper door movement. 
12. Perform walk-through test. 

 
 



 

94015-984 REV. 0    1/21/2003     Page 6 of 8 

 

WIRING DIAGRAMS 

 
Figure 3:  Wiring Diagram Without Electric Lock 



 
 

 
Figure 4:  Wiring Diagram With Electric Lock 
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WALK-THROUGH TEST 

1. Turn on main AC power to the 96K Sliding Door System. 
2. Verify that the sliding door system is operating properly.  Perform all necessary 

adjustments and tests.  Refer to the 96K instruction manuals for more details. 
3. Once the 96K Control Box is operating properly, place the OFF-ON key switch in the 

ON position.  The BBU250 should now be ready for operation. 
4. While sliding door is in normal operation, abruptly turn off main AC power to the sliding 

door system.  All door operation should remain unaffected. 
5. Verify that the audible (buzzer) alert and red LED indicator is functioning.  Buzzer will 

sound continuously and LED indicator will illuminate continuously when AC power 
failure occurs.  Check buzzer volume with header access cover completely closed.  
Note:  If audible alert is not required, remove jumper wire from J1-1 & J1-2. 

6. Continue to operate sliding door system and verify proper BBU250 operation.  If door 
shows sluggish movement, halts, or loses control, battery may be undercharged. 

7. Reapply main AC power to the sliding door system.  Audible (buzzer) alert and red LED 
indicator should shut off. 

 

SERVICE 

• When servicing the 96K Sliding Door System, verify that main AC power is shut off and 
that the OFF-ON key switch for the BBU250 is in the OFF position.  This will prevent 
any unintended door movement. 

• The battery power lever may also be used to disable the BBU250.  Pull lever down to 
disconnect battery power.  Lever should only be used when main AC power is shut 
off. 

• Battery level should be 22-27 VDC to operate door system during AC power failure.  
Allow 24 hours for charging when battery level reaches 21 VDC or lower. 

• Do not attempt to disassemble the unit.  Other than the fuse (F2), the unit has no user 
serviceable parts. 

 
 
If, after troubleshooting a problem, a satisfactory solution cannot be achieved, please call 
Dor-O-Matic Technical Support at 1-888-942-9945 for further assistance. 

 
DO NOT leave any problem unresolved.  If you must wait for the following workday to call, 
leave the door inoperable until satisfactory repairs can be made.  NEVER sacrifice the safe 
operation of the automatic door or gate for an incomplete solution. 
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