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COLUMN

WE’VE COME A LONG WAY IN 
FIRE DOOR INSPECTIONS

JERRY HEPPES SR., CAE, 

 
on this article or any others in the  

THIS ISSUE OF DOOR SECURITY + SAFETY ADDRESSES MANY 
IMPORTANT TOPICS ABOUT INSPECTING FIRE DOOR ASSEMBLIES. 
AFTER READING THESE ARTICLES, ALL I CAN SAY IS—WE’VE COME A 
LONG WAY BABY, BUT THE JOURNEY IS NOT FINISHED!  

enforcement component continues 
to evolve (see the article AHJs Eager 
to Learn about Fire Door Inspections, 
page 29). Distributors have built a 

for inspections.  

the opening (see Fire Doors in New 
Construction and New Acquisitions, 
page 75.) With the onset of technology 

class is one of our most popular classes.

responsibility to help because we have 

Door 
Security + Safety

+

”The request for inspections and to 
recommend inspectors has grown 
enough to show a viable return for 
companies providing the service."   

- Respondent to FDAI survey; see 
article on page 8 for complete sur-
vey results.
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COLUMN

BE A FACE OF DHI  
WE’D LIKE TO GET TO  
KNOW YOU! 
Volunteering to be a “Face” of DHI 
is a great way to expand your pro-
fessional network. It allows Door 
Security + Safety readers to get to 
know you better and also gives you 
a chance to share your accomplish-
ments and career highlights in our 
industry. Not ready to be a “Face” 
but know someone who is? Email 
Paige Horton at phorton@dhi.org 
with your nominee. We’ll take care 
of the rest!

WHEN DID YOU JOIN DHI? 

WHAT IS YOUR OCCUPATION?

WHAT WERE YOUR CHILDHOOD 
AMBITIONS? 

WHAT WAS YOUR FIRST JOB? 

WHAT LED YOU TO OUR 
INDUSTRY?

WHAT IS YOUR PROUDEST 
PROFESSIONAL MOMENT? 

past spring.

WHAT HAS BEEN YOUR  
BIGGEST CHALLENGE?

WHAT IS YOUR GUILTY 
PLEASURE?

WHAT IS YOUR FAVORITE  
BOOK/MOVIE?

Shoe Dog, Good to Great

WHO DO YOU CONSIDER  
A MENTOR OR HERO?

employer. I’m especially appreciative for 

WHAT IS THE BEST ADVICE  
YOU EVER RECEIVED?

WHAT IS THE BEST ADVICE  
YOU NEVER RECEIVED?

Don’t complain.

HOW HAS YOUR INVOLVEMENT 
WITH DHI SUPPORTED YOUR 
CAREER GOALS?

member of DHI. +

OWEN ORGILL, DHT, AHC,  
LEED GREEN ASSOCIATE
ASSA ABLOY DOOR SECURITY SOLUTIONS OF THE ROCKIES
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800-321-9602   •   www.akronhardware.com

•  Akron Hardware has the industry’s  
    largest distribution footprint
•  Order dormakaba brands today,     
    and they’ll ship today
•  Place your orders online, and 
 we pay the FedEx Ground
•  Expert customer service that     
    keeps you coming back

Akron is your best destination for 
brands from dormakaba.
Consider these points when you need Stanley®, Precision® and 
BEST® products in a hurry:



Door Security + Safety

SURVEY RESULTS

 
Fire Door 
Inspections
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WHAT IS A CFDAI AND FDAI? 

Assembly Inspectors (CFDAIs) 

who have been trained to 
visually inspect and perform 

and egress door assemblies 
in accordance with NFPA 80, 
Standard for Fire Doors and 
Other Opening Protectives, and 
NFPA 101, Life Safety Code®. 
They possess an intermediate 
level of understanding of 
door, frame, and hardware 
products and applications and 
applicable code familiarity to 
conduct inspections. 

In addition to performing 
inspections, they create 
authorized inspection reports 
for building owners and can 
recommend corrective actions 
necessary for compliance 
with NFPA 80 and NFPA 101 
inspection requirements. The 
CFDAI differs from the FDAI 

have committed to a higher 
level of educational training. 

required to participate in the 
Continuing Education Program  
and must recertify on a three-
year cycle.

In addition to the opportunities 

participating in continuing 
education, CFDAIs also receive 
a badge and digital seal as 
part of this new program. This 

stamp inspection reports.

For more information on 
the CFDAI Program, email 

Demand for Services

We have been getting our 

 
 

 
 

 

 

 

 
 

 

Barriers to Entry
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that you see?

Education Advocate Program  
Exclusively for CFDAIs and FDAIs

Conclusion

+

80%

80%

43%

26%49%

26%
71%

29%

62%

38%
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After obtaining several years of invaluable experience in performing 

valuable resource for door and facility professionals to consider.

Lesson 1 - Fire protection door 
openings in the occupancies we 
began performing work in were 
in much worse condition than 
initially expected. 

Lesson 2 - We expected that 
overall door code compliance 
would naturally increase with 
subsequent annual inspections. 
While rates did rise, they were 
not anywhere close to where they 
were expected to be. 

Lesson 3 - Research into various 
code application requirements 
beyond NFPA 80 is often 
necessary.

FIRE DOOR 
INSPECTIONS: 
WHAT ARE WE 
LEARNING?
BY MARK WALLER, FDAI
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DOES THE DOOR HAVE A LABEL? YES, BUT DID WE READ IT?

IS THE HARDWARE 
INSTALLED CORRECTLY?

What is the required latch 
throw?

Is a gasket required if there 
is an ‘S’ on the label? 

What does the manufacturer 
require? 

Why all the empty fastener 
locations? 

Is the correct hardware 
installed? 

Where is the door located? 

13DOOR SECURITY + SAFETY  



How should it be installed? 

IS THIS AN APPROVED 
MODIFICATION?
Can a double acting door be 
converted? 

Can we extend a door with 
a non-compliant bottom 
clearance? 

Can we add parts to make it 
work? 

DOOR SECURITY + SAFETY 14



dormakaba continues to meet the evolving needs of our customers with an available 
option for applications requiring easier operation. The new BF barrier-free exit 
device provides a UL/CUL certified solution to meet ADA Standards and California 
Department of State Architect requirements for maximum 5 lb operating force.

DORMA and Kaba are now dormakaba.

Visit dormakaba.us/BF-Exits

Smart design is 
operating under 
pressure.

dormakaba BF exit options are available 
on 8000 & 9000 Series exit devices in
both rim and mortise.

UL/CUL listed under their continuing
reinspection programs and conforms
to standard UL10C 3-hour rated.

LISTED



It's stainless steel, can it be used? 

Can an 
edge 

clearance 
problem? 

to solve 

What can I install on my 
door? 

Creativity at its best. 

Can we add extra fasteners? 

Need a new lock? Remove the 

IS THIS AN APPROVED APPLICATION?

DOOR SECURITY + SAFETY 16





IS IT DAMAGED BEYOND USE?

How to repair a large hole in 
the frame? 

Looks like a beautiful 
installation. 

What to do with a rusted 
frame? 

Can I reuse a door we have in storage? 

I must hold this door open. 
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CLOUD-BASED 

MECHANICAL  
KEY REPLACEMENT
Hager powered by SALTO KS — Keys as a Service provides 
a flexible door management system for markets such as real 
estate, rental or leasing and shared spaces. You just need 
an online device and internet connection to gain real-time 
monitoring with a smart phone, tablet or PC.

KS is perfect for real estate, rental and leasing, 
shared spaces, and retail and chain stores.

HAGERCO.LPAGES.CO/KS
MARK WALLER, 
FDAI, 

 
 

+
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Top Notch stocks and delivers leading ASSA ABLOY brands, including:

The ASSA ABLOY solution

Everything to secure the opening

ASSA ABLOY covers all needs for door opening solutions and service for 
institutional and commercial customers, as well as for the residential market.

Check out our full line of products online at www.assaabloy.com

1 Door Closers

2 Seals & Thresholds

3 Pads, Buttons & Switches

4 Door Hinges

5 Power Supplies

6 Locks, Cylinders & Keys

7 Electric Strikes

8 Kick Plates

9 Exit Devices

10 Floor Closers



®

Top Notch means top brands too.
We stock a complete assortment of commercial mechanical 
and electronic products from the brands your customers want. 
Order online at topnotchinc.com or 800-233-4210.

A commercial door hardware customer called in a panic on a large 

housing project. The systems integrator walked off the job, and they 

faced a $14,000 fine for every day that the job wasn’t complete. Top 

Notch Sales Engineer Bryan Boggs, who specializes in Electronics and 

Access Control products, flew out to meet with our customer and the 

general contractor. He helped configure, program, and commission 

the system so it was operational. He even trained the lead technician 

on troubleshooting the system. This extra level of service got our 

customer out of a big bind. 

Bryan has been with us for 3 years and he’s always there for his 

customers. It’s what he does and it’s what we want him to do.  

We are Top Notch – and so is Bryan.

Get an online account today!

Place and check orders, request quotes, review  
estimates, and find information on any returns.

topnotchinc.com

   Top Notch means
top people.

Bryan Boggs
Sales Engineer – Electronic/Access Control Products
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they are not entirely up to code? What are the most common 

Fire Door Inspections 
So Crucial?
BY JIM TAYLOR, FDAI

23DOOR SECURITY + SAFETY  DECEMBER 2018



WHEN AND WHY DO THEY 
NEED TO BE INSPECTED BY A 
PROFESSIONAL? 

The complexity of these assemblies and the multitude
of code requirements involved necessitate using a 

DECEMBER 2018   DOOR SECURITY + SAFETY 24



WHAT ARE SOME COMMON 
FIRE DOOR CODE VIOLATIONS? 
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JIM TAYLOR, FDAI, 

macsystems.com.

 +
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Nothing in  the  ce i l ing .

Noth ing in  the  f loor. 

Specif ication-grade pivot + closer

mortised entirely in the door.

I N T R O D U C I N G

F R I E N D LY  A C C E S S
T M

F R I T S J U R G E N S . C O M

F O R  D E A L E R S  I N  N O R T H  A M E R I C A  C A L L

 B R I D G E P O R T  W O R L D W I D E  :  + 1 - 8 8 8 - 5 1 9 - 4 0 2 0

S Y S T E M  M

•  Double-acting pivot.

•  Adjustable closing speed.

•  Holds at O° and ± 90°

•  Closes from ±125° and ±89°

•  Closer load capacity :  660 lbs.

•  Hydraulic backcheck.

•  Minumum door thickness :  1-9/16”

•  Cycle-tested beyond 1-mill ion.

•  Maintenance-free bearings.

•  For interior and exterior doors.

•  Power transfer option available.

•  Fast installation. Great for retrofits. 

 

 1

 2

1 2

3

4

H I D D E N  P E R F E C T I O N

3 4

A D A - C O M P L I A N T  M O D E L S

N O W  A V A I L A B L E !

Compl ies  wi th  ICC A117.1-2017 

for doors  up to  13f t  wide.



buildings being inspected? Are 

the inspections? Do facility staff 

and understanding of the 

door assemblies to serve as the 

the inspections, as required by 
NFPA 80, Fire Doors and Other 
Opening Protectives? 

+

RON COTÉ, P.E., is the former NFPA Technical 

DO YOU QUALIFY TO PERFORM 
INSPECTIONS OF FIRE DOOR 
ASSEMBLIES ACCORDING TO 
NFPA 80? Are You Sure?
BY RON COTÉ, P.E., FDAI
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AHJs Eager to 
Learn About Fire 
Door Inspections
Offer free education, then burn a few doors in 
a parking lot after class and they will come!
BY PAUL M. GOLDENSE, FDAI
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FPAM 2016

2017 National Fire Protection Association 
Conference and Expo, Boston
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PAUL M. GOLDENSE, FDAI, 

+

AHJs inspecting the seal performance of 

Fire doors used for training at NFPA convention.
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 should have a 
business model that provides a roadmap to establish and operate a 

strategic management guidelines within a lean startup template.  The 

ware company business plan.

Operating a successful inspection company requires business develop-

tools. Effective advertising, mar-
keting, promotions, solicitations 
and networking is needed to 
attract and obtain valuable clients. 
Consistent presentations, rela-
tionships, and volunteering with 
related associations will help your 
goal to become a Trusted Solu-
tion Provider. +

SCOTT A. SABATINI, DAOC, FDHI, CFDAI, 
CCPR, CSI, RCI, is Principal of the 

BY SCOTT A. SABATINI, DAOC, FDHI, FDAI, CCPR, CSI, RCI

Setting Up a Successful 
Inspection Company and 
Attracting Opportunities
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ESTABLISHING AND OPERATING AN INSPECTION COMPANY

1. SERVICES AND LEGAL    
     STRUCTURE 

• 

• 

• 

• 

or teaming up with an existing 
company

• 

3. PROFESSIONAL SUPPORT

• 

• 
• Insurance Agent
• Financial Planner
• 

• 

• 

5. EXPENSES

• 

• 
telephone calls 

• Inspection tool costs
• 

expenses
• 

• 
expenses

• 
categories

2.  INSURANCE

• 
• 
• 
• 
• 
• 

others insurances

4. FINANCE & ACCOUNTING

• 
• 

Accrual Basis

• 
local taxes

• 

• 

• 

6. FEE FOR SERVICES

• 

• 

• Fee for initial inspection 
• 

• Fee for contract on annual 
inspections

• 
• 

• 
contract

• 
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CERTIFIED FIRE + EGRESS DOOR ASSEMBLY INSPECTOR

1. MINIMUM LEVEL OF 
     EDUCATION, TRAINING & 
     CERTIFICATIONS 

• 

 ✓

• 

• 

• 

 ✓

• 
Assembly Inspection

• 
Associate

• 
Assembly Inspector

• 

3. INSPECTION TOOLS & 
     EQUIPMENT – 
CONTINUED

• 

• 

• 

• 

• 
• Tolerance Gauges
• Door Opening Pressure 

• 

• 

5. RESOURCES FOR 
     INSPECTING

• 

visit website for information
• 
• 
• 
• 
• 

 ✓
QAI

• 
 ✓

 ✓

2. INSPECTION TOOLS & 
     EQUIPMENT

• 

glasses
• 

• 
• 

• 

• 
• 
• Flashlight

4. COMPANY 
IDENTIFICATION

• Business logo
• 
• 
• 
• 
• 

openings

6. INSPECTING GUIDELINES

• 

• 
• 
• 
• 

Actions
• 

inspection 
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GETTING BUSINESS AND ATTRACTING CLIENTS

1. SALES VS MARKETING – 
     SHORT AND LONG TERM 

• Sales
services 

•  – Activity to 
communicate your services 

 ✓

 ✓

 ✓

3. DIRECT MARKETING 
     STRATEGIES 

• 
• 
• 

register your services 
• 

5. SALES AND MARKETING 
     NOTES

• 
• 
• 
• 
• When busy – Don’t stop 

• 
a future 

• Teaming – Business relationships 

2. INDIRECT MARKETING    
     STRATEGIES 
• 

• 

• 

• 

• 

 ✓

 ✓

 ✓

 ✓
Professionals
 ✓

 ✓ International Facility 

 ✓

associations

4. CLIENTS

• 

• 

• 
professionals – New construction

• 

• 
• 
• 

• 
for facilities 

• 

AVOID COMMON MISTAKES 
AND PITFALLS

• 

• 
inspection process

• 

• 
can bear

• 

corrective repairs
• 

 ✓

areas
 ✓
accessing facility
 ✓
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not all offerings are created equal. Products used must be designed and 

and convenience in residential and commercial buildings. 

BY TRENT TURNER
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Fire and  

Temperature Rise Doors

Steel Doors

Wood Doors
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Glazed Doors

Specialty Doors

TRENT TURNER is 
Director of Hollow 

assaabloy.com.

IBC International Building Code

https://codes.iccsafe.org

National Fire Protection Agency NFPA80 Fire Doors and Other 
Opening Protectives

National Fire Protection Agency NFPA 101 Life Safety Code®

National Fire Protection Agency NFPA 105 – Standard for 
Smoke Door Assemblies and Other Opening Protectives

https://www.nfpa.org/codes-and-standards

FOR MORE INFORMATION:
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Take DAI600 – a Face-to-Face Course – 32 Hours
Fire and egress doors are an essential part of the safe means of egress for occupants 
of buildings. Ensuring that these door assemblies are properly maintained and able to 
perform their vital function requires persons with knowledge of and experience in these 
types of doors.

NFPA 80, Standard for Fire Doors and Other Opening Protectives

The DAI600 class will teach you how to perform and record these inspections, as well as provide tips for interacting 

RECOMMENDED PRIOR COURSES:
•   COR140 – Using Codes and Standards              •   COR117 – Door, Frame, and Architectural Hardware Applications

SET YOURSELF APART FROM OTHER FIELD INSPECTORS BY

Becoming a Certifi ed Fire and Egress 
Door Assembly Inspector

Education
Your Career, Our Commitment

FOR CLASS DATES AND LOCATIONS 
OR MORE INFORMATION: 
Please email education@dhi.org or call Hanne 
Sevachko, Education Department Manager, 
703.766.7034.



2018 DHI ACHIEVEMENT
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When I got started in 1979, DHI had a much greater local reach. The St. 
Louis Chapter was very active and the meetings would generally attract 
40-50 people. The local Chapter also provided education, which was of 
great value as it didn’t require travel and generally was a one-day event. 
The St. Louis Chapter was a great vehicle for me to get to know people in 
our industry, both locally and nationally.
Today’s DHI, thanks in large part to technology, has a more national 
footprint. The online education is tremendous and allows members 
to advance their careers in a more streamlined path and without 

as DHI continues to make changes not only in education but also in 
membership opportunities, they will continue to provide an invaluable 
service to the membership.

Professionals entering our industry today need to be just that—profes-
sionals! Embrace the opportunity, lean on DHI for education and have pas-
sion for what you are doing. Most importantly, always do the right thing 
and treat people as you would like to be treated.

I got started in the industry after graduating from St. Louis University 
with my uncle’s company J. F. Neuner, Inc., which was a very successful 
manufacturer’s rep company in St. Louis. Jim was a great mentor, was 
very well respected in the industry, and many of the companies that we 
represented in 1979, we still represent today!  

To receive the Founder’s Award is quite a thrill for me. When Gina Ravens, 
DAHC, CDT, called me with the news, I was completely blown away—this 
was not even on my radar! I am truly humbled and I’m quite sure there are 
many other people in our industry more deserving, but I’ll gladly accept 
the award!

My greatest accomplishment is having been married to my wife Teresa for 
38-plus years and having four wonderful children—two of whom, David, 
Jr., and Patrick, work for our company. The other two are very successful 
in their own way, Ted with Edward Jones and Tom an attorney in Chicago. 
I have truly been blessed to have a wonderful family and a wonderful 
business that hopefully will stay in our family for many years to come! 

on both the manufacturer front and with distribution. While we have been 

end users will look to source their hardware and access control from one 
distributor, not only for the ease of doing business, but to have one point 
of contact for their security. 

Founder’s Award 
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Fellow Awards

I would like to thank my nominator(s) and the 
Awards Committee for this honor and recognize 
the other award nominees and recipients for 
their dedication to DHI and the industry.

As I have learned, there are so many wonderful 
people in our industry willing to share their 
experiences and knowledge, and so many 
new faces eager to soak up this information. 
It is exciting to be involved in an industry 
that is continuing to evolve and grow with 
the introduction of new diverse challenges. I 
encourage the members new to DHI to accept 
and embrace these opportunities.

I was encouraged to get involved with DHI by Les 
Groves, DAHC, and Bill Morris, DAHC, two of the 
best advocates for our industry. They never missed 
an opportunity to extol the virtues of the trade.

As President of the Ontario Chapter, it was my 
honor to recognize individuals achieving AHC, 
CDC, EHC and AOC Consultant status. At one 

evening. It was a very special night for me.

Change is the new normal in our industry 
and in the world in general, so it is difficult 
to predict what anything will look like in five 
to 10 years. We must be willing and able to 
recognize changes as they are coming, model 
our behavior to work with them to our best 
advantage, and adapt ourselves to deal with 
those we cannot model.

Milton G. Allred, 
AHC, FDHI

Senior Business Consultant, 
Comsense, Inc.

Michael L. Gibson, 
FDHI, CPL

Vice President, Mulhaupt’s, Inc.

DHI is a wonderful organization. The educational 
programs that we have today are outstanding, 
and the one thing our industry needs not only 
today but going forward is education. That alone 
will keep me involved. Other important things 
like DHI conNextions, the DHI Management 
Summit, and the many programs that will come 
over the next several years will help keep our 
company at the forefront of our industry.

So many great things have happened since 
I came on the Board, but the one thing I am 
very proud of is the New Day, New DHI and 
how it has changed the way education is done 
and delivered. That was the reason I became 
involved at the Board level in the beginning. I 
wanted to see if we could expand the offerings 
and the method of delivery. A few examples:

• 
• Faster delivery of education
• Online course offering
• Faster grading of the test
• All courses reviewed and brought up to current 

day relevance
• Working closer with the manufacturers and 

their education programs
• Creating a great value for the companies that 

send and use DHI training
I believe this has been a wonderful success and 
well received by our industry.

The next several years will most likely see a 
continuation of consolidation, with technology 
continuing to change at an even faster pace 
than it does now. DHI is needed to play a very 
important part in helping prepare individuals 
and companies with this change through 
education and a program offering that keeps 
pace with the industry. That is a tall order I 
know; however, after meeting so many of the 
bright minds currently involved in DHI and 
the next generation of very smart people I 
have been fortunate to meet coming into the 
industry, I believe DHI is up to the task.
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Fellow Awards 

My entire working life has been in the openings 
industry. As such, it is very important to be an 
active participant in the industry. I derive great 
value and a positive feeling of accomplishment 
in giving back by volunteering to share and 
assist in leading our industry organizations. I 
feel it is very important for members to lead. 
Those of us who really understand our products 
and the industry must be willing to share with 
the new generation coming into the business. 
I am currently on the Board of Directors 
for the Window and Door Manufacturers 
Association and find it equally as challenging 
as participating in DHI. Volunteering in both 
organizations has been personally rewarding 
to me and I always tell young members in 
our industry to get involved. Write an article; 
sit on a committee; become known in the 
industry, because this is a great industry in 
which to be involved! 

I left the Navy in the late 70s and needed a 
job. I got one at a door and window distributor, 

loading dock. 

My career proves you can achieve your goals. I 
started in the warehouse unloading trucks and 

come in and I told myself, “I want that job.” 
I worked my way into that job and more, 
eventually becoming a Vice President at VT 
Industries (and spending a term as President 
of DHI). I am proud of the fact that I proved 
to myself we can achieve our dreams if we set 
goals and focus on achieving them.

Much more integration. We really need to focus 
on the industrial revolution that is taking place 
right now. Technology is dictating the direction 
of all industries and we need to embrace 
it and adjust to it. This industry is really a 
crossover between required products (doors, 
frames, hardware, etc.) and how they are now 
intertwined with the technological revolution 
that is changing our world.

Tim Petersen, 
LEED AP, FDHI

Vice President, Sales, 
VT Industries

“[Tim’s] dedication to the industry 
was evident in his role as 
president when he visited over 
20 chapters to connect with DHI 
members across the country.”

“[Milt’s] service on DHI Canada’s 
Board, including leading to 
its successful growth with 
its revamped strategic plan, 
underlines his contribution to the 
door security + safety industry.”

“The success DHI found under 
[Mike’s] presidency is a testament 
to his dedication to door security 
+ safety professionals and set DHI 
up for success for years to come.”
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Distinguished Consultant Awards

Early in my career, it became apparent that 
architectural hardware was a highly technical 

the Sunshine Chapter of DHI, which reinforced 
my desire to learn more.

curriculum, and it was there that the hook was 
set. Bob Jutzi, DAHC, FDHI, my head instructor 
and his team, made the world of doors and 
hardware come alive. I always tell the story 
that I learned more in his class in one week 
than I learned on the job in a year. Not only did 
I learn application (sometimes misapplication), 
I also learned how to read and apply codes 
and standards and where to look to find the 
relevant data. After that, clamoring for more 
knowledge, I attended virtually every hardware 
school DHI had to offer, ultimately becoming 
an Architectural Hardware Consultant.

move up the ladder in my profession from an 
estimator, to detailer, to consultant to lifelong 
student of our profession. In the process, I’ve 
helped others along the way.

mean to you?
Reading the criteria for the award, “Nominees 
shall have demonstrated a high degree 
of technical excellence and standards of 
performance of DHI consultants; contributed to 
the improvement and promotion of the body of 
knowledge of the door and hardware industry; 
and/or aided in the technological advancement 
of the industry,” I was humbled by the thought 
that others felt I might be worthy of this 
prestigious award. Even more so when I learned 
I had been selected to join such an impressive 
group of consultants.

Looking at the list of past recipients of the 
Distinguished Consultant Award, you can’t help 
be in awe of the list; many of whom served 
as instructors for the classes I attended. Later 
in my career, I had the good fortune to teach 
at DHI Technical Schools, which helped me 
hone my skills and instill some modicum of 
professionalism. The list of past recipients is 
like the “Academic All-American” list of DHI 

our industry so others can learn from their 
expertise. To be included is truly amazing.

The answer to this question is obvious—
education is paramount. Learn all you can, 

what you know and mentor those entering our 

from your competitors.

undergoing change. We have become a digital 
society and it is apparent in how we perform our 
work. Whether it’s drawing, submittals, RFIs, 
ASIs, or change orders, everyone wants/needs 
their information at a more rapid pace than ever. 
Keeping up is a challenge; the digital platforms 

most to succeed.

and access control, the supply channels have 
become blurred. Areas of responsibility have 

sometimes changes as the contractor looks for a 
single source of responsibility. Project delivery 
methods and construction contracts are not 
what they were in the past. Those that embrace 
change will succeed, and those that don’t, sadly 
will struggle.

John Hamilton, 
DHT, DAHC/EHC, FDAI

Architectural Security 
Consultant, Allegion
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I fortunately had great mentors and worked for 
distributors who supported me and emphasized 
the importance of education through DHI. 
Going through DHI’s education program and 
passing the AHC exam in 1991 gave me the 

helped me communicate and advise architects 
and contractors on solutions for applications 
and issues on projects. It has also helped me to 
gain credibility as a female professional in the 
construction industry.

mean to you?
It is a great honor to be recognized for my 
degree of knowledge and participation within 
the door and hardware industry, especially since 
I’m only the fourth woman to ever receive this 
award. The Distinguished designation shows 
the time and professionalism I have put into my 

Pay attention to details; every number and 
letter means something. It is important to look 
up the hardware items to understand their 
numbering system, to know how it functions 
and how it is mounted to the door and frame. 
You will always learn something new every day 
in your career, including from your mistakes. 
I’m still learning. Also, you need to understand 
building codes and standards so you can advise 
architects, owners or contractors that what they 
want to do may not be able to be done per code.   

electronics and security for schools, I would like 

credentials to architects and contractors so they 

their projects. There are so many inaccurate 

to what the owner and facility wants. I can still 

idea what an AHC is or to even ask for one. As 
technology develops for security, I think these 
credentials will continue to grow to be even 
more important.

2018 DHI ACHIEVEMENT AWARD WINNERS
Distinguished Consultant Awards 

Gina Ravens, 
DAHC, CDT

Senior Project Detailer/Trainer, 
H & G/Schultz Door

Thomas B. Rose, 
DAHC/CDC

Specifi cation Consultant, 
Allegion

Without the help of outstanding independent 
representatives’ assistance and DHI programs, 
I never would have achieved consultant status. 
This led to being recommended for a role 
as a DHI instructor. Being an AHC/CDC and 
instructor gave me a leg up in the marketplace. 
With the industry behind me, I was able to have 
more success than many of my competitors.

mean to you? 
This is an amazing honor as it is peer-driven and 
not test-based. To have people you work with 
take their time and initiative to nominate you 
and then build a campaign for your success is 
quite humbling. 

Listen, learn, go beyond the Comsense and 
ProTech and learn the codes and products. Put 
in the hours and strive to be better.

I hope the new education programs will lead to 
greater participation in DHI classes, bringing 
more consultants to the industry. Ours is a 
hands-on business and not a computer-based 
business. I have always called our jobs “white 
collar with blue cuffs” and if you take away the 
blue cuffs, I’m out. Know your products and 
know your codes.
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Award of Merit

Brad Newcomer

Manager, Process Improvement, 
D.H. Pace Company, Inc.

It’s a humbling experience. This recognition 
would not be possible if I hadn’t been blessed 
to work with and learn from a number of 
outstanding colleagues in the industry. Their 
dedication and passion have inspired me to 
continue to grow and learn every day.

View it as a journey instead of a race. Get 
engaged in your local DHI chapter to not only 
learn about products but also build relation-

the online learning, but don’t pass up an oppor-
tunity for hands-on training. Never stop asking 
questions and continue to push yourself outside 
of your comfort zone.

Technology will continue to impact the industry 
in exciting ways, and customer expectations 
will continue to increase. While keeping 
up-to-date with the latest gadget can be 
interesting, the true value that our industry 
must deliver regardless of the environment 
is the commitment to customer service and 
excellence—in an ethical and respectful manner. 

[As secretary of the Mo-Kan 
Chapter, Brad] continues to 
push the bar on speakers, train-
ing topics to cover…and our 
members recently gave [chapter 
activities] the highest mark in 

of Brad’s passion.”

I was surprised and honored to be considered 
for the Award of Merit. I’ve been privileged 
to work with industry pros from all over the 

country, and over the years, many of my 
customers have become personal friends. We’re 

a product and services that help our customers 
was top priority. I do miss the daily interaction 
with customers/friends!

Find a good mentor and learn everything you 
can from them. Don’t be afraid to ask questions 
and don’t be afraid to “challenge the norm.” 
I had one customer prospect tell me that his 
“granddaddy started the company 50-plus 
years ago, and he didn’t have a computer and, 
“we don’t need them either.” Any distributor 
with a mindset like that will get left in the dust 
by his competition! Take advantage of DHI 
training; join your local DHI chapter and attend 
conNextions as often as you can.

I’ve been in this industry. We’ve seen large 
corporations buying up smaller distributors, 
and large corporations buying up door and 
hardware manufacturers. Bigger is rarely better. 
Loyalty, service and the personal touch seem to 

be a thing of the past. Fewer companies usually 
mean less competition and higher prices. I hate 
to sound negative, but it’s reality!  
I’ve also seen a push/trend by some 
manufacturers to begin selling directly to 
the end user. Trying to bypass the distributor 
will ultimately hurt the customer and create 
many more mistakes on the job. We work in 

people, bidding and supplying product to the 
jobsite will become a nightmare. Sadly, with 
crime and shootings on the rise, there will be 
increased demand for bullet proof doors/frames 
and high-security hardware. More computerized 
hardware will be needed, which will require 
distributors gain additional training.

John E. Petersen

Founder and President of 
Petersen Custom Software, Inc.; 
Former Owner, Software for 
Hardware

While John takes great pride in 
the technology he developed 
and business he created, John 
takes most pride in enabling 
door professionals to do their 
job and balance their work life 
with their family life.”
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Roslyn Shender, 
AHC/CDC, CFDAI, CDEC

President, W. Lewis Frame ‘N 
Door, Inc.

Debbie Purcell, AHC

President, Engineered 
Openings, Inc.

This is a great honor and I think it means that 
much more because it is from my peers who 

become.

I would recommend starting with DHI as soon 
as possible, taking full advantage of education 
opportunities. My position is, the more you 
know, the better off you are, and knowledge will 
lead to success.

Our industry is already getting the reputation 

business and needs attention. Knowledgeable 
people are hard to come by and valued 
when they are found; I believe that trend 
will continue. In my opinion, the people that 
embrace the challenge will be the winners in 
the end game. 

Award of Merit

Being recognized and awarded by my peers 
came as a complete surprise since that was not 
my goal in volunteering time to the industry. I 
felt I was “paying forward” the volunteers who 
provided my education. I had to stop and think 
about how many lives I may have affected over 
the years as an instructor, just as I was educated 
and mentored by the previous volunteer 
instructors. 
As an instructor, I am consumed with the 
responsibility of making sure every student, 

from the time and money spent on attending 
classes. They are entitled to receive pertinent 
information to take to their workplace. I 
am always rewarded, like any educator, by 
the face of a student that lights up with the 
understanding of a concept.

My advice to anyone in the industry, regardless 
of their time factor, is to continue taking classes. 
Credentials are a great reward on their own, 
but continuing to learn is a more important 
process. Don’t get stuck learning only the 
favorite suppliers in your workplace, but learn 
the different applications and combinations 
that will give the best opening to the end user. 
Education is critical for advancement within your 
company to build your reputation as that trusted 
go-to person.

I don’t believe this industry will ever be extinct. 

electronics and our digital world to run from 
apps on phones or other digital devices as the 
virtual environment expands into controlling 
our door openings.

Ros’s tenure as an instructor 
has led to her reputation as a 
stalwart teacher and illustrates 
her deep commitment to the 
door security + safety industry.”

Debbie has over 20 years of 
experience in the industry and 
she has graciously contributed 
her time to others; her 
involvement in DHI has certainly 
been felt all over the Georgia 
door and hardware industry.”
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Award of Merit

Mark Sorrenti, EHC

President and Principal, 
Connections Network Agencies
President, Unite Consulting and 
Installation Group

I have learned so much from my peers and now 
to be recognized by them is something very 
special!

Ask questions and research the importance of 
our industry during the construction process 

security of the property and people. In busy 
times it is very easy to lose sight of the big 
picture. Try and learn something every day and 
challenge yourself to learn the applications and 
the best solutions for said applications. A good 

will be taught by some of the most experienced 
instructors around.

Our industry is always progressing; the next 

The trend of taking on more responsibility for 
the building envelope will continue to grow. 
The advancement of electrified products, 

networking knowledge and the ability to 
supply, install and troubleshoot systems is 
leading the way. 
The business model of a one-stop shopping 
contract hardware distributor (CHD) is not 
new; however, they will have more to offer in 

and self-reporting door hardware can now 
communicate with, and be controlled by, 
building automation systems. 
The term POE (Power Over Ethernet) has 
become commonplace, reducing the amount 
of power supplies required; in turn relieving 
some of the pressure off of the power grid. 
Many other CHDs recognizing these trends 
will continue to thrive by specializing in their 
chosen fields of expertise. 
Finally, the role of the independent 
specification writer will become more 
prevalent as the systems from different 
manufacturers will have to be specified so they 
work as one. For my entire career I have heard 
that “electronic hardware is the wave of the 
future.” I have to disagree with this statement; 
the wave has already hit the beach and it is 
now driving the future.

[Mark’s] 20 years in the industry have been driven 
by education and sharing his knowledge and 
enthusiasm for the door security + safety industry.
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Patrick McQuillan 

Chapter President in 2017. 

We listen to our chapter members to help 
determine which events would be of interest to 

most, and then work with volunteer AHCs to 
determine which courses they could teach. 
For meetings, we try to have speakers that 
are relevant to current issues in the industry, 

changes, and more recently, someone from 
the International Building Code speak about 
changes to the code. We always have two 
speakers for our meetings and try to format 
them with one session dedicated to new or 
innovative products in the marketplace and one 
session dedicated to other relevant industry 
topics (like code or standard changes, etc.).

Listen to members to determine what they 
would like to help their growth in the door and 

hardware industry and don’t be afraid of change 
to accommodate growth. Our goal is to support 
their growth in this industry through education 
and networking. With opportunities to network 
with social events like golf, interesting speakers 
and local education, our goal is to keep our 
members connected, engaged and informed.

resource for other chapter leaders who may 

ences and success? 
Of course.
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2018 DHI ACHIEVEMENT AWARD WINNERS

Recognition of Outstanding Service and 
Involvement (ROSI) Awards

15-YEAR 
INSTRUCTOR 
AWARD

J. PHILIP HENK, 
AHC, FDAI

10-YEAR INSTRUCTOR AWARD

JEFFREY BATICK, DHT, CFDAI

MARK CHESTER, AHC

MARK LINEBERGER, DHT, 
AHC/EHC, FDAI, FDHI

5-YEAR INSTRUCTOR AWARD

BRIAN CLARKE, DHT, AHC, DHC, CFDAI

RUSSELL HOOKER, DHT, AOC, DHC, 
CFDAI

CORTNEY ANDERSON WASCHER
President, 
Anderson Lock Co., Ltd. 

Cortney was awarded DHI’s Award 
of Merit in 2017. 

DEVIN WASCHER, AHC, FDAI
Vice President, 
Anderson Lock Co., Ltd.

2018 Builders Hardware Manufacturers Association 
Award of Excellence

Robert G. Ryan Awards

FEATURE AND BUSINESS ARTICLES

BRIAN CLARKE, DHT, AHC, 
DHC, CFDAI

Securing 
Schools: 
Solution Trends 
in Educational 
Facilities
JUNE 2017

RANDY LYLES

Go Engage Yourself
JULY 2017

DAN WHITE

The Gravity of Mentorship
SEPTEMBER 2017

TECHNICAL ARTICLES

JOHN WOESTMAN

When Simple is Safer: 
The Dangers of Door Barricades in Schools
FEBRUARY 2017

SCOTT WESLEY

A Second Look at Pre-installed Hardware
FEBRUARY 2017

JUNE 2017

The Benefi ts of Lean Construction

How LEED v4 Impacts Doors and Hardware

2017 DHI Award Winners 

The Green Revolution

Access Control: What Architects Need to Know

DOORS AND 
GREEN TRENDS
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ADVERTISER 
PROFILE

WE KNOW SERVICE.
Since 1975, Top Notch Distributors has been a leading provider of architectural door hardware products to dealers throughout the 
United States. 

Chuck and Wanda Jurgensen started Top Notch in 1975, working out of a small barn in the small rural town of Honesdale, located 
in Northeast Pennsylvania.  Their focused commitment was to not only offer customers the best architectural hardware brands, but 
they were also obsessed with the idea of "pursuit of excellence in service" and this became the foundation of Top Notch's mission.  
They both knew that by giving their employees the autonomy and authority to do whatever it takes to satisfy each and every 
customer's needs, it would create customer loyalty.  Today, Top Notch Distributors is revered for their legendary customer service 
and has become the premier architectural hardware wholesaler in the nation.

Top Notch Distributors now offers over 100 market-leading brands of residential, commercial, and electronic access control 
hardware.

Our product portfolio serves multiple vertical market applications including single family homes, multi-family, commercial & 

Our vast list of customers includes contract hardware distributors, locksmiths, integrators, retail lumberyards, retail hardware 
stores, door shops, e-commerce, decorative showrooms, and glass shops.  Top Notch does not sell to end-users—only our distrib-
utor customers. With four strategically located warehouses, the latest technologies, and a dedicated sales and customer service 
team with several years of experience, Top Notch is your complete solution to all of your architectural door hardware needs.

Top Notch Distributors, Inc.
80 4th Street 
Honesdale, PA 18431
www.topnotchinc.com
800.233.4210



SPECIAL ADVERTISING SECTION FIND A PRO 

A Complete Line of Architectural & 
Commercial Grade Doors, Frames, and 
Hardware including Behavioral Health 

Fire Door Inspectors on site 

Family Owned & Operated Since 1987
973.812.2266  |  sales@accuratedhi.com   

www.accuratehardwarestore.com

VISIT US:  

EMAIL US:  

CALL US:  
540.650.3745

Annual 
Inspections

Code Compliant 
Repairs

Field  
Labeling

This special advertising section highlights the services of 

Standard for Fire Doors and Other Opening 
Protectives Life Safety Code®

NEW! FIND A PRO HIGHLIGHTS CFDAI AND FDAI SERVICE PROVIDERS

Find A Pro
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SPECIAL ADVERTISING SECTIONFIND A PRO 

BRAND, is the industry leader in 
Fire Door Inspections, Repair 

& Labeling services.

Fire Doors shall be 
inspected and tested annually 

per NFPA code.

888.551.4055

For all your Fire Door 
Inspection and Recertification 
Requirements.

Shannon Moran, FDAI
P: 403.470.4520

E: Shannonmoran.FDAI@gmail.com

Three FDAIs on staff.

Custom field-designed doorway solutions available.

303.291.0900
www.doorwaysinc.com

5151 Bannock St. #17
Denver, CO 80216

Need help getting your 
doors compliant?

30+ Years of Service and Installation

FDAI – CSLB, B, C-28

Construction Unlimited
559.270.7200

FDAI@constructionunlimited.biz 

419.276.0579
405 Bellhaven Drive
Oregon, Ohio 43616
email: D8C@bex.net

www.div8safety.com

Architectural Hardware Specifications      
Fire Door Inspections

John D. Buehler AHC, CFDAI

The leading suite of software products  
to intelligently assist door inspectors in 

capturing, referencing, and coordinating 
inspections on any scale. 

Established 2008

Onsite consulting, training and  
inspection services.

doordata.com 
877.521.3282
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SPECIAL ADVERTISING SECTION FIND A PRO 

INDEPENDENT DOOR & HARDWARE 
CONSULTING SERVICES

  Fee Based Consultants

  Door & Hardware Specifications – Master 

    & Basis of Design

  Door and Hardware Security Solution Provider

  Fire & Egress Door Assembly Inspection –   

    Annual CMS

  In-House: Door & Hardware Education and 

    Inspection Training

  Third-Party Fire Door Field Labeling

Learn More - D+HC:  
www.doorhardwareconsultants.com

Contact:  
ssabatini@doorhardwareconsultants.com
www.doorhardwareconsultants.com
702.727.3796

www.doorhardwareconsultants.com

Commercial Doors of all Types—
Sales, Service and Installation

GET YOUR FIRE DOOR INSPECTION 
TODAY! CERTIFIED INSPECTOR.

Call Shane Patrick, CFDAI, 417.773.5748
shane@duranoticdoor.com

www.duranoticdoor.com

Fire Door Inspection Services 
FDAIs on staff

For more information:

Contact: Rachel J. Sama, AHC
Metro NY/NJ; 914.523.7876

rachel.sama@dormakaba.com

www.firebrandpro.com
markmitchell45@gmail.com

336.516.0908

proactive fire door inspections

A NATIONAL LEADER IN THE DOOR & HARDWARE INDUSTRY

SALES, SERVICE & INSTALLATION

www.h-gschultzdoor.com

11635 Lackland Rd.  |  St. Louis, MO 63146

314.432.8188

828.667.9008
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SPECIAL ADVERTISING SECTIONFIND A PRO 

Annual Fire Door Inspection

Re-Labeling Fire Door Openings

Certified Fire + Egress Door  

Assembly Inspector

6351 NW 28 Way Ft. Lauderdale FL. 33309
Email: john.depotter@lcfinc.com

954-978-2388 | cell 954.290.1821
www.lcfinc.com

contact@legacyllc.com
(718)292-5333

Choose Legacy’s certified fire door assembly 
inspectors to ensure your building is safe.

415 Concord Avenue Bronx, NY 10455

LegacyLLC.com   |   BRONX, NY

Providing Life Safety in Health Care

Angel Kahler COO/FDAI &  
Jennifer O’Connell CEO/Life Safety Consultant

PO Box 287
West Friendship, MD 21794

442.203.2376

www.lifesafetyconsortium.com

Let us help you ensure your building’s Fire, 

Smoke & Egress Doors are Code Compliant

Company Services

• Annual Fire, Smoke and Egress Door Inspections in accordance with NFPA 80, 105 & 101
• Relabeling of Doors and Frames that have painted/illegible or missing labels
• Consulting Services
• Detailed Inspection report that will have all information 

needed to satisfy the AHJ requirements.
• On-site training for Maintenance staff
• Post Inspection follow-up
• Resource for Approved Hardware for these Assemblies

Paul D. Anderson, CFDAI, CFL

550 George Rd.  |  Brooklet, Ga. 30415  |  912.678.9665

1.800.236.8858 • www.laforceinc.com

DOORS • FRAMES • HARDWARE • KEYING
BUILDING SPECIALTIES • ARCHITECTURAL SERVICES

FIRE DOOR INSPECTIONS 
PRE-INSTALL • INSTALL • CUSTOM PRE-FINISHING

ACCESS CONTROL • ELECTRIFIED HARDWARE
VIDEO SURVEILLANCE • ALARM SYSTEMS
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SPECIAL ADVERTISING SECTION FIND A PRO 

El Cajon, CA   |   Yuma, AZ
888.793.6879

service@southwestentrances.com

Fire Door Inspections 
Commercial Automatic & Manual Doors & Hardware

FDAI, Intertek & AAADM Certified
CA License 902625 – AZ ROC 202086

Are you responsible for fi re safety in a building? 
Ensure your fi re doors are fully functioning and fault free. Your actions could 

help save lives and protect property in the event of a fi re.

Services we provide include Fire Door Inspections, Field Labeling, 

Damper Inspections and Education.

Contact: Vickie Evans  678.586.8783,  vickie@victoryfdi.com

A Full Service Provider for Your  
Total Opening Needs

• Supplying and Installation of Doors, Hardware, Folding  
Partitions, Overhead Doors and Division 10 specialties

• Performing Fire Door Inspections in East Tennessee and  
Southwest Virginia

• Now able to meet all of your access control and security  
requirements through our new security integration division 

Knoxville: 865.573.1911

Johnson City: 423.282.5621

Roanoke: 540.904.5925

www.wmstrimble.com  |  www.trimblesecurity.com
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For more information, to book a class at your healthcare facility, or to participate 
as a CFDAI or FDAI instructor, contact Sharon Newport at snewport@dhi.org.

EDUCATION DELIVERED BY FIRE DOOR 
INSPECTION PROFESSIONALS
Learn what you need to know about new inspection requirements.

www.doorsecuritysafety.org

SPECIAL ADVERTISING SECTIONFIND A PRO 

• Fire Door Inspections

• New Installations

• Relabeling Services

• Education & Training

• ADA Compliance

• Corrective Work on Existing Openings

• Egress Door / Smoke Door Inspections

• Perfect Raceway Program (Intertek Certifi ed 

Technicians)

41450 Boscell Rd. Fremont, CA 94538

Chris Banda – cbanda@waltersandwolf.com, 510.714.0364

Anthony Ramirez – aramirez@waltersandwolf.com, 510.730.9945

interiors.waltersandwolf.com

LIC #: 4006658

David G. Poplos, AHC, FDAI License #100173

Fire Door Assembly Inspector
Commercial Building Products — Doors, Frames, and Hardware

uwco.com  |  302.656.4462

500 E. Front Street  |  Wilmington DE 19801
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THE BENEFITS 
OF GLAZING IN 
THE FACTORY 
BY BILL ROCHON 
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Throughout the last 30 years, 
I’ve worked closely with door 
manufacturers and their distribution 
chain, as well as contract glaziers and 
glass shops. Recently, with mergers 
and consolidation in the industry, 
we’ve seen more standardization in 
manufacturing. We have also noticed 
that architectural door manufacturers 
are glazing a higher percentage of 
their vision panels in-house. I see this 
as a positive trend, because the further 
the glazing of the door gets from the 
factory, the more opportunity for 
quality issues, problems, and rejects, 
along with a lack of code compliance 
and less control for the manufacturer.
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Code Compliance – The 

Better quality

Risk Mitigation

+

Independent Door and 

Hardware Services

• Fee Based Consultants
• Door and Hardware 

• Third-Party Review of Door and 

Submittals

Third-Party Field Door 

Openings Inspections

• Fire & Egress Door Assembly 
Inspection – Annual CMS

• ADA – Door and Hardware
• New Construction Punch
• Third-Party Fire Door Field 

Labeling and Inspection

Training and Education

• In-House Education
• Approved Instructors
• DSSF: Education Advocate
• DHI: Fire & Egress Door 

Assembly Inspection 
• ADA – Doors & Hardware
• Door Security Solutions
• Door and Hardware Codes and 

Standards

Clients

• Architects and Design 
Professionals

• Owners and Developers
• Facility Administrators
• Maintenance/Operations 

Personal
• Contract Hardware
• General Contractors
• Authorities Having Jurisdiction 

Door + Hardware Consultants, Inc.

Learn More – D+HC:  www.doorhardwareconsultants.com

Contact:  ssabatini@doorhardwareconsultants.com  |  702.727.3796

BILL ROCHON is the 

Fabrication. Bill has 

experience in the 
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National Fire Protection Association®
The leading information and knowledge resource

on fire, electrical, and related hazards

FIRE DOORS
DON’T STOP FIRES

WITHOUT YOU.

Sign up for a special 1-day training 
covering the latest fire door requirements.

NFPA 101® and NFPA 80 Fire Door Inspection for Health Care Facilities 

1-Day Classroom Training

This session will help you:

• Judge the adequacy of door type for health care occupancy wall openings in 

accordance with NFPA 101

• Apply inspection, testing, and maintenance provisions for fire door assemblies in 

accordance with NFPA 80

INCLUDED WITH TRAINING:

• NFPA 101, Life Safety Code, 2012 edition • NFPA 101, Life Safety Code Tabs

• NFPA 80, Standard for Fire Doors and • DSSF Field Reference Digest for 

 Other Opening Protectives, 2010 edition  Inspecting Swinging Fire Doors

UPCOMING COURSES INCLUDE:

 December 13, 2018 • Anaheim, CA  |   May 23, 2019 • Tarrytown, NY

Register at nfpa.org/101-80classroom or by calling 1.800.344.3555
JOURN-FDOOR-1118



attractive to companies seeking to add more value 
to their sales. While there is a perception that 

the truth is getting involved is easier and more 
worthwhile than ever. 

BY ROB BOTMAN
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vs

for various locations in a 

chain for these components 

you want. 

While these systems can be 

Photos courtesy of Glassopolis

Fire Protective Glass delivers effective 
protection for this school in Texas
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WHAT IS GLASS CERAMIC, 
THE MOST COMMON FIRE 
DOOR GLASS?

have a zero thermal expansion 

high temperatures. While glass 

applications.

safety design of institutional buildings.

Fire testing
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ROB BOTMAN is 

Glass. Glassopolis is 
 

 
 

million panels of 
 

+

UPGRADED WIRED GLASS 

glass available. 

it’s not legal. It’s the best price 
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BY DIANA SAN DIEGO

in doors rated over 45 minutes. 
 

INNOVATIONS IN 
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TEXAS 
LOCK & 
DOOR

ND Series

AND
MORE!

L Series

1819 West Ave. • San Antonio, TX 78201
1.800.445.0728

TexasLock@TexasLockDC.com

LIC #B12786

40H Series T Series

9K Series W Series

UL 10C Section 6.2.

NFPA 252 Section 4.3.1.1. 

and hurricane rated pair of 
doors, Las Olas Beach Club, 
Ft. Lauderdale, Fla. 
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Size and Weight 
Considerations – and  
Design Opportunities 

Multi-tasking Door 
Assemblies 

cladding at UC Berkeley Doe Library in Berkeley, Calif.
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DIANA SAN DIEGO

SPECIALTY DOOR 
PROGRAM

GUARDIAN IS ACCREDITED BY ANAB TO ISO STANDARDS 17025 AS A TEST LAB; TO 17020 
AS AN INSPECTION BODY; BY ANSI TO 17065 AS A PRODUCT CERTIFICATION BODY

HAVING  
PROBLEMS WITH  

FIRE-RATED LABELS FOR YOUR  
SPECIALTY DOORS?

Guardian can help solve your problem.  
Contact us for fast, efficient labeling service. Submit shop  

drawings to Guardian for approval of the door’s fire-rated status.

GUARDIAN

GUARDIAN FIRE TESTING LABORATORIES, INC

480 Hinman Ave., Buffalo, NY 14216
716.877.2760  |  guardianfiretesting@gmail.com

www.firetesting.com

Certifying Product Reliability Against Fire

+

matches the height of the adjacent one-hour butt-glazed wall 
at the University of Wisconsin School of Business Learning 
Commons. This eliminates the need to add a transom to the 
door assembly, which appealed to the architect.of Law in Long Island City, N.Y. 
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PROTECTION 
PLUS: 
4 Fire-Rated Doors 
and Systems that 
Go Beyond  
Life Safety 
Fire-rated doors and their sur-
rounding systems may service 
a building for years without 
being called into action. In the 
interim, they are still a point of 
entry or a critical passageway 
between two spaces. Building 
professionals know this well, 
which is why a key point of em-

process is to select products 
capable of meeting much of 
the same criteria as non-rated 
door assemblies. 

function boxes.

available in larger sizes. A growing number of 

BY DAVID VERMEULEN
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improving visual integration with sur

curtain wall systems. 

JOHNSON & WALES UNIVERSITY 

FIRE RESISTANCE
During the renovation of Johnson 

 
 

o the street was a concern for the 

terior walls along the southeast street 

create a close visual match with the 
aluminum face caps. The result was a 
success.  

 
exit stair enclosure isn’t something  

LINCOLN UNIVERSITY’S GRIM 

LIGHT SAFETY 

Inter-
national Building Code (IBC). As of the 

 
IMPROVING FIRE SAFETY AND 
WAYFINDING 

goals was to create an open layout 

allows ample natural light to pass 
through interior spaces. This was 

ensure a clear circulation path. As the 

separations. 

while preserving visual connectivity 
between spaces. 

opened up the building’s exterior walls along the 
southeast street and developed a new, porous 
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transfer. 

UNIVERSITY HOSPITALS  

MEETING PATIENT NEEDS 

nearly triples the size of the existing 

Grim Hall : Fire-rated glass doors provide impact safety and style in a school.
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SIMONSWERK is a leading German manufacturer 
of heavy-duty, high performance hinge systems, 
producing premium hinges for over 125 years. As an 
industry pioneer of adjustable concealed door hinges, 
SIMONSWERK has built an extensive product offering 

application, SIMONSWERK constantly strives to meet 
the demand for innovative design solutions. 

State-of-the-art resources, including the latest in 
manufacturing techniques and automated production 

partner for all aspects of door hinge technology. The 
company‘s innovative strength is expressed through 
its competency and responsibility to customers. 
Longevity, high-quality products, and creative thinking 
give SIMONSWERK the ability to consistently open 

SIMONSWERK North America
1171 Universal Boulevard • Whitewater, WI 53190
www.simonswerk-usa.com

HEAVY-DUTY, HIGH 
PERFORMANCE HINGE 
SYSTEMS

ADVERTISER PROFILE

while still allowing in light.

CONCLUSION

+

DAVID VERMEULEN is the national sales 

circulation in a library. 
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There are so many codes and 
standards now, it is extremely 

commercial broker to keep up. 
These codes and standards usually 
change slightly every three years, 
and after adoption by AHJs and 
municipalities, become law. NFPA 
80, The Standard for Fire Doors 
and Other Opening Protectives, 
is a continually evolving set of 
standards that is now being more 
closely regulated by various AHJs.  

5.2.3 ACCEPTANCE TESTING

person with knowledge and understanding of the 
operating components of the type of assembly 
being subject to testing.

5.2.3.2* Before testing, a visual inspection shall 
be performed to identify any damaged or missing 
parts that can create a hazard during testing or 
affect operation or resetting.

5.2.3.3 Acceptance testing shall include the closing 
of the door by all means of activation.

5.2.3.4 A record of these inspections and testing 
shall be made in accordance with 5.2.2.

BY JIM TAYLOR, FDAI
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Any reputable installation subcontractor will welcome 

performing the inspections and testing to be thoroughly 

knowledgeable of the various components and systems 

swinging doors with builder’s hardware, these assemblies are 
comprised of labeled and listed components from several 
manufacturers. Often, the listing of the door leaf determines 
which products are permitted to be installed on an assembly. 
Inspectors of swinging doors with builder’s hardware need 
be able to recognize which components can or cannot 

and experience on behalf of the persons per-forming the 
inspections. Additionally, AHJs need to be able to rely on the 
competency, expertise, experience, and knowledge of the 

+

JIM TAYLOR, FDAI, 
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Continue Your DHI 
Education Journey in 2019

DHI
n 20

DHI Education is the best investment you can make in your career as a door 
security + safety professional. Follow this three-step process to get started:

Step 1.     

Step 2.     

Step 3.      

Learn more about each class and pricing details in our Education Resource Guide. Go to www.dhi.org
Guide. Share your goals with us so we can assist you on your journey using our new resources, local education, or online options.

UPCOMING DHI AND DHI CANADA TECHNICAL SCHOOLS

DHI Spring School
April 7–14, 2019
Lansdowne, VA

DHI Canada Spring School
May 27–31, 2019
Holiday Inn Airport
Montreal

The Next Evolution of DHI Credentials, Certifi cations and Certifi cates is Here
DHIA: Door + Hardware Industry Associate — 

DHT: Door + Hardware Technician — Level Two Credential recognizes intermediate technical competence 

DHC: Door + Hardware Consultant —  

INTRODUCING the Certifi ed Fire + Egress Door Assembly Inspector



COURSE 
CODE COURSE NAME DHIA DHT DHC DHSC AHC EHC CFDAI

COR101 - Online Self-Paced

COR102 Introduction to Building Codes - Online Self-Paced

COR103 - Online Self-Paced

COR117 Applications

COR123

Take-off and Estimating

COR133

COR140 Using Codes and Standards

COR147

Installation Coordination and Project Management

Material Purchasing Concepts

AHC220

EHC400

EHC433

EHC420

Education
Your Career, Our Commitment

FOR MORE INFORMATION, 
EMAIL EDUCATION@DHI.ORG.

New Course

Build Your DHI Education Path



CONGRATULATIONS! professionals have recently received DHI 

+

DOOR + HARDWARE CONSULTANT (DHC) 
Richard Costa, DHT, DHC, FDAI 
University of Texas At Austin
Deborah B. Cox, DHT, DHC 

Joshua Hallgren, DHT, DHC, FDAI 

 

 

Nathan D. Kleine, DHT, DHC 

Erin N. Mott, DHT, DHC 

Lesley B. Seetram, DHT, DHC

Mostafa Ade Shaheen, DHT, DHC 

Matt Therrien, DHT, DHC, CDT 

Kevin Tish, AHC/EHC, DHC, CFDAI 

+

FIRE + EGRESS DOOR ASSEMBLY INSPECTOR (FDAI)

Kjell Aspoy, FDAI

 
.

 Mary Lou Sabatini, FDAI 

+

DOOR + HARDWARE TECHNICIAN (DHT)

occupancy type.

David Bird, DHT 

 

Kevin D. DeJarnette, DHT 

 

 

 

Nathan D. Kleine, DHT, DHC 

Stephen M. Kleppinger, DHT 
 

Kenny E. Kysar, DHT 

 

Zachry R. Merritt, DHT 

Traci Miller, DHT 

VNS Prasad, DHT, FDAI 

Robert S. Rittierodt, DHT 

Alcides Rivas, DHT 

Kirby James Southard, DHT 

Michael Toellner, DHT 

Ryan Whaley, DHT 

(list current as of Oct. 31, 2018)
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FOR MORE INFORMATION ON DHI EDUCATION, 
CERTIFICATIONS, CREDENTIALS AND CERTIFICATES,  
CONTACT EDUCATION@DHI.ORG.
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CERTIFIED FIRE + EGRESS DOOR ASSEMBLY INSPECTOR (CFDAI)

Paul Anderson, CFDAI 

CFDAI 
Allegion

 
Allegion

Jeffrey Bruno, CFDAI 

John D. Buehler, AHC, CFDAI 

 

Craig A. Burns, AHC, CFDAI 
Allegion

Robert A. Canoles, CFDAI 
 

DHC, CFDAI 

John H. Cohrs, AHC/CDC, 
CFDAI, CCPR 

Ron Couch, AHC, CFDAI 

John R. Depotter, Jr., DHT, 
CFDAI 

Roth Dibble, CFDAI 

 

 

 

Laura Jean Frye, AHC, CFDAI,  
CSI, CCS 
DHI

Jason P. Gehrs, DHT, AHC, 
DHC, CFDAI 

.

Jennifer M. Gerber, AHC/CDC, 
CFDAI, CDT 

Michael J. Guy, CFDAI 

Zachary Heald, CFDAI 
Washington Hospital

 

 

DHC, CFDAI 

Brady E. Housden, CFDAI 

 

Justin Michael Isabel, CFDAI 

Hal N. Kelton, AHC/CDC, 
CFDAI, CDT 

 

Craig S. Luhr, DHT, CFDAI

Marshal Lutheran, CFDAI 

Ryan McLachlan, AHC, CFDAI 

Thompson Miller, Jr., CFDAI 

CFDAI 

Kevin H. Ness, CFDAI 

VNS Pradad, DHT, CFDAI 

Debbie F. Purcell, AHC, CFDAI 

Jaime Radcliffe, CFDAI

Joseph Rufo, III, CFDAI 

Mary Lou Sabatini, CFDAI 

Scott A. Sabatini, DAOC, 
CFDAI, CCPR, FDHI 

 

John Shelton, CFDAI 

Roslyn Shender, AHC/CDC, 
CFDAI,CDEC 

Silcy Simon, CFDAI 

Simon P. Sternig, CFDAI 

Jason Stuart, CFDAI

Virgil Stutts, DHT, AHC/EHC, 
CFDAI 

Kevin Tish, AHC/EHC, DHC, 
CFDAI 

Rodney W. Weaver, DHT, AHC, 
DHC, CFDAI 

Erin C. Wilson, AHC/CDC, 
CFDAI 

DOOR + HARDWARE INDUSTRY ASSOCIATE (DHIA) CERTIFICATE:

Amber Foos Devin Joness

Billy Thompson

Tsernovitch

Deric Willis
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A BEST 9K NOW AVAILABLE AT AKRON HARDWARE

www.akronhardware.com

B ACCESS SPEED. ACCESS CONVENIENCE.

www.akronhardware.com

C TS93 GSR CAM & ROLLER CLOSER/
COORDINATOR SYSTEM

www.dormakaba.us

TO CONTROL YOUR BUSINESS ACCESS.

https://hagerco.lpages.co/ks

E SECLOCK.COM – THE INDUSTRY’S 
MOST COMPREHENSIVE WEBSITE

www.seclock.com

F IT’S NEVER BEEN EASIER TO HAVE PRIVACY 
WITH A SLIDING BARN DOOR!

www.inoxproducts.com

C

A

D

E

B

F
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I

J

G SECURITY LOCK DISTRIBUTORS AMPS UP 
HEALTHCARE OFFERING

www.seclock.com

H VARIANT ADJUSTABLE 
CONCEALED HINGE SYSTEMS

www.simonswerk-usa.com

I FRITSJURGENS PIVOT HINGE SYSTEM

For dealers in North America, contact : 
Bridgeport Worldwide : +1-888-519-4020

J GPX ARCHITECTURAL SERIES 20 MINUTE 
ALUMINUM DOOR 

https://safti.com/

K TOP NOTCH ANNOUNCES EXPANDED PARTNERSHIP 
WITH ASSA ABLOY

www.topnotchinc.com

L SCHOTT LAUNCHES PYRAN® PLATINUM, LARGEST 

www.us.schott.com/pyran

To be included in this special advertising 
section, contact Molly Long at mlong@dhi.org.

H

G

K

L
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LORI GREENE, DAHC/CDC, FDAI, 
FDHI, CCPR,

THE ANSWER: FIRE DOOR INSPECTIONS ARE REQUIRED BY CODE IN 
ALMOST EVERY U.S. STATE. WITH THAT SAID, HAVING SOMETHING 
REQUIRED BY CODE AND HAVING THOSE REQUIREMENTS ENFORCED 
BY THE AUTHORITIES HAVING JURISDICTION (AHJ) ARE SOMETIMES 
TWO DIFFERENT THINGS.

BACKGROUND

NFPA 
80 – Standard for Fire Doors and Other 
Opening Protectives. This new section 

The reason for this change was that 
a very high percentage of existing 

facility managers have always been 

ROADBLOCKS

enforcement is still inconsistent.

not have the necessary manpower. In 

many AHJs were not aware of the 
change.

WHERE ARE FIRE DOOR ASSEMBLY 
INSPECTIONS REQUIRED BY CODE?
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MOVING FORWARD

spotty enforcement is beginning to 

NFPA 101 – Life Safety Code by the 

One challenge has been connecting the 

with NFPA 105 – Standard for Smoke 
Door Assemblies and Other Opening 
Protectives. Below are the paragraph 
references from each of the current 

NFPA 101 – Life Safety Code:

8.3.3.13 Fire-rated door assemblies shall 
be inspected and tested in accordance 
with NFPA 80, Standard for Fire Doors 
and Other Opening Protectives.

8.2.2.4 Where door assemblies are 
required elsewhere in this Code to be 
smoke-leakage-rated in accordance with 
8.2.2.4…(3) Door assemblies shall be 
installed and maintained in accordance 
with NFPA 105, Standard for Smoke 
Door Assemblies and Other Opening 
Protectives.

International Fire Code (IFC) –

705.2 Inspection and maintenance. 

rated assemblies shall be inspected and 
maintained in accordance with NFPA 80. 
Opening protectives in smoke barriers 
shall be inspected and maintained in 
accordance with NFPA 80 and NFPA 
105. Openings in smoke partitions 
shall be inspected and maintained in 
accordance with NFPA 105.

International Building Code (IBC) – 
The IBC is the most widely-used building 
code in the US and has also been 
adopted in other countries. The building 
code is generally used during design 
and construction, and not referenced 
for maintenance throughout the life 

is used for that). However, when the 
building code references NFPA 80 – 
the 2013 edition or later – these recent 

to be inspected after installation, and 
after maintenance work is completed, 
in addition to the annual inspections 

716.1 General. Opening protectives 
required by other sections of this code 
shall comply with the provisions of 
this section and shall be installed in 
accordance with NFPA 80

716.2.10 Installation of door assemblies 
in corridors and smoke barriers. 
Installation of smoke doors shall be in 
accordance with NFPA 105.

+
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MORE READERS’ PHOTOS

2018. A record amount of contributions and I am truly grateful. We even 
had some readers photos included in other months, so a true banner year.

Please keep the photos coming in. I add new photos every week (can’t 
avoid them) and I know many of you have them, too. Please send them in to 
me at mberger@securitech.com. A little explanatory note is always helpful.

members to take photos of interesting doors, signs, blocked openings, etc. 
and collect them. Let’s see which of our readers has the family that truly 
understands what we do for a living and how we strive to make the world 
just a little bit more safe and secure.

BY MARK J. BERGER

A TOO MANY SIGNS, TOO FEW EXIT DEVICES
Photo Credit:  Scott Sabatini, DAOC, FDHI, FDAI, CSI, CCPR, RCI

84 DOOR SECURITY + SAFETY 



MARK J. BERGER

spaces with the goal of highlighting the prevalence of 

If you see something, say something.

The images shown here are not intended 

or products but are intended to help build 
awareness around the everyday code violations 
that occur in buildings over time, despite our 
members’ best efforts to provide solutions 
to secure the life safety and security of the 
building occupants.

B IF I TOLD YOU ONCE…
Photo Credit: Scott Sabatini, DAOC, FDHI, FDAI, CSI, CCPR, RCI

C GLOBAL REMINDER
Photo Credit: Yuriy Farber

E

Do you have your own “Worst 
Door Ever?” 
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Contributors
DIAMOND LEVEL

MANUFACTURER ($35,000+)

MANUFACTURER ($25,000+)

DISTRIBUTOR($10,000+)

Twin City Hardware



Contributors Listing as of November 7, 2018  

T  hank You to Our Premier Contributors!
PLATINUM LEVEL
DISTRIBUTOR ($5,000)
Allmar, Inc.
Contract Hardware, Inc.
Spalding Hardware Systems

SALES AGENTS/
CONSULTANTS ($2,500)
Door + Hardware Consultants, Inc.     

INDIVIDUAL ($1,000+)
Hager, Johnston
Hallgren, Mark S., AHC, FDHI
Heppes, Gerald S., CAE
Maas, Robert D., FDHI
Wacik, Laura A., AHC, CFDAI, FDHI
Walsh, Martin J.

GOLD LEVEL
MANUFACTURER ($10,000)
VT Industries, Inc.

DISTRIBUTOR ($2,500)
Central Indiana Hardware Co., Inc.
Cleveland Vicon Company, Inc.
H & G/Schultz Door
Kelley Bros.
LIF Industries, Long Island Fire Proof Door, Inc.
Mulhaupt's, Inc.
Negwer Door Systems
OKEE Industries, Inc.
Security Lock Distributors
Walters & Wolf Interiors
William S. Trimble Co., Inc. 

SALES AGENTS/
CONSULTANTS ($1,000)
D.L. Neuner Co., Inc.

INDIVIDUAL ($500)
Clancy, Michael B.
Dupuis, David R., AHC, FDAI, FDHI
Frazier, Neal, AHC/CDC, FDHI 
Liddell, Rick, FDHI
McClendon, Don E., AHC, FDAI
Parrish, Brian J., AHC/EHC
Poe, Gregory S., AHC
Pulliam, Jason
Russenberger, James A., DAHC, FDHI
Strauss, Charles J.

SILVER LEVEL
MANUFACTURER ($5,000)
Comsense, Inc.
National Guard Products, Inc.

DISTRIBUTOR ($1,000)
Anderson Lock Co., Ltd.
Architectural Door & Hardware of New York
Butler Doors, Inc.
In Memory of George H. Boomer, Sr. Fund
Mid Central Door
Mills & Nebraska
Montgomery Hardware Company
S. A. Morman and Company
Seeley Brothers
Special Projects Group, Inc.
Spokane Hardware Supply, Inc.
USA Wood Door, Inc.
Walsh Door & Security
Yates and Felts, Inc.

SALES AGENTS/
CONSULTANTS ($500)

INDIVIDUAL ($250)
Barnhard, Richard J., DAHC/CDC, FDHI
Hildebrand, Stephen R., FDHI
Hooker, Russell, DHT, AOC, CFDAI
Swanson, Jonathan C., DHT, AHC

BRONZE LEVEL
MANUFACTURER ($2,500)
Securitech Group, Inc.

DISTRIBUTOR ($500)
Architectural Sales, Division of Lensing Wholesale, Inc

.

Baylor Commercial Door and Hardware
Beacon Commercial Door & Lock
Boyle & Chase, Inc.
Builders Hardware and Specialty Company
Builders Supply, Inc.
J & L Metal Doors, Inc.
Lindgren Building Supply
Washington Architectural Hardware Co.

SALES AGENTS/
CONSULTANTS ($250)
Architectural Resources, Inc.

INDIVIDUAL ($100)
Boardman, Raymond K., AHC
Callahan, Stacey M.
Calvillo, Joseph
Chillino, Robert, FDAI

De La Fontaine, Richard, AHC/CDC, FDAI, CCPR
Jackson, Paul W., DAHC
Lecours, Roger, AHC/CDC
Li, JinLing
Newport, Sharon 

Reilly, Timothy A., AHC
Rivas, Frank L., AHC, FDAI

SUPPORTER LEVEL
MANUFACTURER (up to $2,500)
Accurate Lock and Hardware Co., LLC
Architectural Control Systems, Inc.
Concept Frames, Inc.
Door Controls International
Eggers Industries
HMF Express
Rocky Mountain Metals
SAFTI FIRST
Security Door Controls
Steward Steel, Inc., Door Division
Western Integrated Materials 

 

DISTRIBUTOR (up to $500)
3SECorp
Allegheny Millwork-Commercial Door Division
GJ Builders Hardware, Inc.
JJAS Door Installations, Inc.
Norwood Hardware and Supply Company

SALES AGENTS/
CONSULTANTS (up to $250)
Leon Specialty, Inc.

INDIVIDUAL (<$100)
Cusick, William R.
Cusick-Rindone, Kendall L., CSI, CCPR
Molina, Chuck J., CCD
Pratt, Edward
Saltmarsh, David, FDAI

AFFILIATED ORGANIZATIONS
($5,000)
Steel Door Institute

(up to $2,000)

DHI Arizona Chapter
DHI Blue Grass Chapter
DHI Buckeye Chapter
DHI Canada
DHI Georgia Chapter
DHI Hoosier Chapter
DHI Iowa Chapter
DHI New England Chapter
DHI New York Chapter
DHI Old Dominion Chapter
DHI Ontario Chapter
DHI Rocky Mountain Chapter
DHI Tri State Chapter
Downs Safe and Lock Co., Inc.

Architectural Resources, Inc.
Baines Builders Products, Inc.
Donald A Loss Associates
R. E. Edwards and Associates, Inc.
Smoot Associates, Inc.

AC Business Media Inc.
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THE SECRET TO 
SALES GROWTH

ALEX GOLDFAYN is the author of the Wall 
Street Journal best seller Selling Boldly 

The 
Revenue Growth Habit. To implement these 

MY CLIENTS ADD 10 TO 20 PERCENT TO THEIR TOP LINE ANNUALLY, 
EVERY YEAR THEY IMPLEMENT MY APPROACHES. AS A RESULT, 
PEOPLE FREQUENTLY ASK ME WHAT THE SECRET TO THIS KIND OF 
PREDICTABLE AND CONSISTENT SALES GROWTH IS. 

is no magic bullet. There is only the 
The grind is the secret. 

you

testimonials to prospects. 

knowing
doing

nearly everyone in the sales 
profession right now

It’s the doing 

to grow our sales.

WHY WE DON’T DO WHAT WE 
KNOW WE SHOULD DO

We’re afraid of rejection and upset
ting the customer. Fear shapes our 

how

TRUTHS ABOUT DOING  
THE WORK
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crave it. As a part of my 

of them tell me how im
portant regular contact is 
to them. They tell me how 
much they appreciate it 

you care. 

competition is not imple
menting the communi

neither are your internal 

organization. 

to help your customers 

proactively. Be present. 

their money. +

DHI offers three go-to sources for door security + safety professionals  with more to come in 2019:

IndustryWatch E-newsletter: delivers biweekly 

DHI.org: an industry resource featuring over 
6,000 unique visitors monthly

IndustryWatch News Feed: 24/7 updates at DHI.org

MORE DIGITAL OPPORTUNITIES TO COME! CONTACT MLONG@DHI.ORG FOR DETAILS.

EXPAND  
your reach

GROW  
your message  

frequency

INCREASE 
brand awareness

REINFORCE 
your DS+S  

print campaign

ENGAGE YOUR AUDIENCE  
WITH DIGITAL ADVERTISING
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BUSINESS MANAGEMENT

IT IS NO SECRET THAT MANY OF TODAY’S 
RECENT COLLEGE GRADUATES ARE 
COMING OUT OF SCHOOL LACKING THE 

MAKING SKILLS EMPLOYERS ASSUME 
COME WITH THEIR DIPLOMAS. AT MORE 
THAN HALF OF THE 77 AMERICAN 
COLLEGES AND UNIVERSITIES SURVEYED 
BY THE WALL STREET JOURNAL, AT 

WERE UNABLE TO ASSESS THE QUALITY 
OF EVIDENCE IN A DOCUMENT, 
MAKE A COHESIVE ARGUMENT, OR 
INTERPRET DATA IN A TABLE. THIS 
AND NUMEROUS OTHER STUDIES 
HAVE ILLUSTRATED THE PROBLEM. 

But with the unemployment rate hovering 

Refocus your hiring energies on simulations. 

year of employment. The interview process has 

the resources to implement internship programs 

BY ROBERT WENDOVER

The 30-Day Plan for Bringing 
Emerging Professionals Up to Speed
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The solution to this is simulations. A 
simulation can be something simple. 

what challenges might you face after 

each applicant than the other way 

Provide an orientation video before 

can be overwhelming to someone who 

be hiring emerging professionals who 

them to gain familiarity with company 

more of the people they’ll meet in the 

start. That way they can watch it more 

 In most 

consulting others. 

them to contribute in a meaningful way 

three steps will shorten the learning 
+

ROBERT W. 
WENDOVER has 
been researching 

winning author of 

Smart Hiring, Two Minute Motivation and 
Figure It Out! Making Smart Decisions in a 
Dumbed-Down World.

management faculty of the University of 
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WHEN I TRANSITIONED MY DISTRIBUTION CAREER OVER TO THE 
ADVISORY SIDE OF THE BUSINESS, THERE WAS A POPULAR STUDY 

WAS ORIGINALLY CONDUCTED BY THE ARTHUR ANDERSON 
GROUP AND THEN PICKED UP BY PEMBROKE CONSULTING, LED 
BY DR. ADAM FINE. ESSENTIALLY, THERE WERE FOUR MAJOR 
RECOMMENDATIONS THAT CAME OUT OF THE STUDY. ALTHOUGH I 
CAN’T RECALL ALL FOUR, THE ONE THAT HAS ALWAYS STUCK WITH 
ME WAS THIS: FOR WHOLESALE DISTRIBUTORS TO REMAIN VIABLE, 
THEY NEED TO EXPLORE THE POSSIBILITY OF GETTING PAID FOR 
THE SERVICES THEY PERFORM. GRANTED, I AM PARAPHRASING A 
BIT HERE, BUT THE MESSAGE IS STILL THE SAME. AFTER ALMOST 

INDUSTRY COME ANY CLOSER TO THIS LOFTY GOAL? 

other components that complement 

monthly fee for system monitoring 

percent gross margin on the sale of 

from security monitoring was north 

eyebrows. 

augment their sales income with a rental 

that the net from rental sales will usually 

CAN CUSTOMER SERVICE BE A 
PROFIT CENTER?

JASON BADER iis the managing 

Distributionteam.com or go to www.
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generate a smaller top line number 

I have seen other examples of 

begun to monetize their customer 

much larger geography. This is allowing 

training rooms. They rival many of the 
rooms I have run seminars out of. It is 
certainly something to explore. 

sales professionals in these companies 

for the user in many situations. If it is 

anymore. 

to tie up inventory but is not willing to 

the wholesaler when they want to 

churns over this practice. As a bright 

charge a monthly storage fee until the 

services for the gross margin they 
receive from the transaction. As this 

in monetizing the services they have 
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WE’VE ALL SEEN IMAGES OF THE DEVASTATION HURRICANE MICHAEL 
LEFT AFTER HITTING THE FLORIDA PANHANDLE AND CONTINUING 
THROUGH GEORGIA, SOUTH CAROLINA AND NORTH CAROLINA. 
SINCE SOCIAL MEDIA HAS CHANGED HOW DISASTERS AND RECOV
ERY EFFORTS ARE REPORTED, MANY OF US SAW LIVE VIDEOS FROM 
PEOPLE IN THE PATH OF THE STORM WHILE IT WAS HAPPENING. 

be out of commission for a while. 

to pull our resources together as an 

professionals came through with 

relations for their generosity.

+

USING SOCIAL MEDIA 
TO HELP THOSE IN NEED

GINNY POWELL

AMANDA WILSON
 

BY AMANDA WILSON AND GINNY POWELL
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1. Targeted Readership — all of whom are involved in the non-residential 
doors, hardware and security industry

2. Exclusive Communications Vehicle into the distribution channel  
of our industry

3. Readers Take Action — The clear majority of our readers respond  
to an advertisement                  *2018 Readership Survey

DON’T MISS OUT ON THESE UPCOMING ISSUES:
March 2019
Access Control and 
Security 
Product Focus: Electronic 
Locking Devices & Systems; 
Key Systems; Distribution 
ERP/Computer Software
Deadline: January 20

April 2019:
Hospitals and 
Healthcare

 

Product Focus: Ligature-
Resistant Products;
FRP Doors; ADA/Products 
for the Disabled
Deadline: February 20

February 2019:
Codes/Product  

Product Focus: Hanging Devices/
Hinges/Low-Energy Automatic 
Door Operators/Products for 
Installation & Fabrication
Deadline: December 20

THREE GREAT  
REASONS
TO INCLUDE DOOR SECURITY +  
SAFETY MAGAZINE IN YOUR  
MARKETING PLAN THIS YEAR:

Contact Molly Long: 
 mlong@dhi.or w.dhi.org/advertising
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DECEMBER 2018 
FIRE AND EGRESS DOOR ASSEMBLY INSPECTION

DHPace.com                   Follow us on LinkedIn

Building relationships,
careers and business!

Offer of employment contingent upon successful completion of pre-employment screening, 
background check and E-Verify. EOE M/F/Disability/Veteran AA VEVRAA Federal Contractor

SEND RESUME TO: Careers@DHPace.com

We hire people with a purpose! If you are enthusiastic,motivated and 
committed to excellence then DH Pace Company, Inc., would like to hear 
from you!

As a rapidly growing organization with over 40 locations in 19 states, DH 
Pace is looking for Sales, Operations, Field Installation and Service 
professionals for all of our existing locations and for consideration in new 
markets. Training will be provided for qualified candidates.

DH Pace Products:
Entry Door Systems, Locksmith Services, Access Control, Surveillance 
Systems, Intrusion Alarm, Automatic Doors, Commercial Garage Doors, 
Industrial Doors, Loading Dock Equipment, and Specialty Products.  

Services: 
Installation, Maintenance, Repair, Consulting, Training and Compliance.   

Over 40 Locations in 19 States:
Arizona  Arkansas Colorado  Florida  Georgia  Illinois  Iowa  Kansas  
Louisiana Missouri  Nebraska  Nevada  New Mexico North Carolina 
Oklahoma  South Carolina  Tennessee  Texas  Washington

 90 Years in Business  Privately Owned
 Sales Over $400 Million  Steady Growth

DH PACE COMPANY, INC., OFFERS:

√   Competitive compensation
√   Comprehensive benefits package
√   Career growth opportunities
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We Want to Hear from You!

that you want to share with 
Door Security + Safety

Closing 
Thoughts column.

OVER THE LAST 25 YEARS, I’VE HEARD A COMMON PHRASE IN 

YEARS, IT’S BECOME MORE AND MORE A PART OF OUR SCOPE OF 
WORK. WITH MY CURRENT EMPLOYER, WE ORDER ALL THE GLASS, 

IT WOULD BE A GIANT LEARNING CURVE, BUT IN A VERY SHORT 
TIME, I LEARNED WHAT I NEEDED TO KNOW TO SPECIFY THE GLASS 
I NEEDED. ONCE YOU FIND A SUPPLIER WHO ALLOWS YOU TO PICK 
THEIR BRAINS, IT’S NOT SO SCARY.

security glazing. 

correctional facilities is now being 

has their preference. As you can 

the near future with security concerns 
on the rise in light of recent tragic 
events. What was once thought to be a 

bottom line. +

GLASS BY OTHERS
BY SCOTT FOLEY

SCOTT FOLEY
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When you need quality hardware products from SARGENT, there 
are no contenders who can stand toe-to-toe with Akron Hardware. 
Our customer support and superior service is in a class of its own.

Akron Hardware is the undisputed leader when you need SARGENT fast. 

SARGENT EXPERTS IN YOUR CORNER

UNDISPUTED

EXPERIENCE  |  SPEED  |  SUPPORT

akronhardware.com  |  800.321.9602



BEST-IN-CLASS 
TECHNICAL 
SUPPORT

ON-TIME 
DELIVERY

UNMATCHED 
INVENTORY

STATE-OF-THE-ART 
WEBSITE

SECLOCK 
ON-SITE®

EXPAND YOUR 
BRAND WITH 
OUR DROP SHIP 
PROGRAM

SPEED ISN’T  
A PROMISE.  

IT’S A REALITY.

If you need it, we’ll get it there—fast. We’ll even
drop ship orders with just your branding on the
shipping label and packing slip. 
 
Fast shipping, AND the knowledge and expertise to 
meet your needs, only at Security Lock Distributors.

Same-day shipping from our massive, in-stock inventory.

WWW.SECLOCK.COM
800-847-5625




