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Introduction

Of all the products we bring you, our Online Catalog may be
the most important. We know that the most efficient way for
our customers to shop at CRL is by using this carefully planned
and thoroughly prepared Online Catalog to make it easy for
them to find exactly what they need. C.R. Laurence Company
is committed to making our Online Catalog your best source for
information and technical support.

What you will find at crlaurence.com is a link to who we are,
what we do, and what we have to offer our customers. The CRL
self-service web site allows us to use the powers of Electronic
Commerce to bring you closer to all of the products and services
that we offer.
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Door and Entrance Catalog
The Door and Entrance Catalog features the
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We take a Business-to-Business approach of conducting
business over the Internet because it gives us so many ways to
connect to you. Methods of searching and ordering products that
just a few years ago would have been impossible were it not for
the versatility of this powerful tool.

Empowerment is what a good web site is all about. We let you
make the decisions that will best serve you. You can build your
orders and submit them 24 hours a day, seven days a week, at

your convenience. You can review our tens of thousands of
products we make available, including pricing and current stock
availability.

All of this and more is available to CRL customers who sign in
to our web site and become part of the world of crlaurence.com.
The next few pages will provide the 'How To' answers to the
features you can access, making it more convenient to shop by
using the CRL Online Catalog.

User's Guide Menu to CRL Online

¢ How to Create a User Name and Password

e How to Sign On and Recover Your Log In Information
e How to Search for Products

e How to Check Prices

¢ How to Check Stock

¢ How to View/Print Invoices

¢ How to Place or Change Orders
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¢ How to Request, Process or Change a Quote
¢ How to Request Product Data Sheets

¢ How to Pay Your Statement

e How to Contact Us

¢ How to View the Online Catalog Library

¢ How to Build Your Personal Catalog

e NEW MOBILE SITE! see Pages UG27 to UG35
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Navigation Menu
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The Home Page is topped by a Navigation Menu that has
buttons you can click on to link directly to the most popular areas
of crlaurence.com. You can easily get to our Global Directory and
choose the appropriate web site; Eight popular Product Groups;
Phone and fax numbers for CRL Departments; Directions to all
CRL Service Centers; Access to our Customer Support Center;
Product Quotes in a timely fashion. All of this is just a click away.

The Navigation Menu is also where you'll find our all-important
'Enter Your Search Word(s) Here' box. This powerful tool lets you
locate CRL Products by entering their Catalog Number, or just a
portion of the number. You can also use it to find products by entering
key words or the names of products.

Navigating a web site with so many products doesn't need to be
difficult. The 'Enter Your Search Word(s) Here' box is the surest way
to find exactly what you are looking for.

Customer Menu Bar

The Customer Menu Bar is a good starting point for navigating around crlaurence.com.
It provides a direct link to virtually all areas that can be accessed after you sign on, or after
you have reviewed and selected products and now wish to order them.

Near the top our Customer Menu is your link to Express Ordering, an easy to learn
and quick to complete method of placing orders online whenever it's convenient for you.
You set the schedule and the pace because you are in control. You can also build your
Personal Catalog by matching your part numbers to our Catalog Numbers.
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Next in the menu is Searching on
CRL. We've gone into a lot of detail on
this subject, and ask you to turn to page
UG04 to review the different search
methods we offer. There's also a link to
our Document Library of Comparison,
Cross-Reference, and Specification
Charts, Application Guides, New Product
Submittal Forms, and more by clicking
on CRL Total Search. Products and
Services has direct links to our
"Information Centers" for many of our
major product lines. They act like 'hubs'
where you can reference the various
categories of information pertaining to
these product lines, including Product
Offer Pages, Product Specs, Technical
Drawings, Measurement Templates, and
a variety of helpful information sources.
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When you click into General Information you are presented
with a selection that includes information about CRL's Business
Policies, Videos, ways to contact us, our Service Center locations,
and package tracking.

Online Applications Login allows customers who subscribe
to any of CRL's Online Programs to login fast and easy.

News and Events lets you review CRL e-News, Press Releases,
Technical Articles, upcoming Trade Show dates and locations, and
useful Internet links. When you click on the link called "What's
New" you'll see categories showing our recently added products.

As stated above, the "Customer Menu Bar" offers you so many
directions you can use to navigate around crlaurence.com. Take
some time to explore it all.
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How to Create a User Name and Password crlaurence.com/create
@ Have Your CRL Customer Number Ready.
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* Confirm the Password

* Your Name
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Fill out the page to

create a user name Information Chnter )
Account|Sign On Confirmation Page

and password, then
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Confirmation Page."
@ Click Home to begin using full web site services.
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How to Sign On crlaurence.com/signon
@ Click Sign On or enter "LOGIN" in the yellow search box.
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Enter your user
name and password,
Click Here to Sign On.——
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Current CRL Customers can “Skgn On” by entering your User Name and
Password then click "Sign On” or press "ENTER" on your keyboard,

Usar Namna |
— :

Password
To confirm your user name i [
and password, or to check if ol
you have one set up, click on e [Forgot Yaur Liser Kame ar Pazsmord? Recover It hare| e Bt

Forgot Your User Name or
Password? Recover It Here. —

|I,'|:."P-I;...lr B Lser Xama Yat? Creghe Ore IlF'{| Grbw n- Taloriad
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How to Recover Your Sign On Information crlaurence.com/recover
IWnnl: Enter your email and then press Submit. Your password will be sant to the Email that maiches the one you
* Required Fields
@ C“Ck Slgn OI'I Enter your Email Addms:*
(see step 1 above). e —
{ Submit
@ Click Forgot Your User Enter your Email
Name or Password? Address, then click
Recover It Here Submit.

(see step 3 above).
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To find Technical Details, Drawings, MSDS, Spec Data, Instructions, User Guides, Catalog
Pages, or anything else, you can click on one of the tabs located on this same page.

Product specific information and details can also be found on each product's offer page.
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How to View/Print Product Information

@ Enter the CRL Catalog Number or Product Description in the Search Box, then click Search.
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How to Check Prices

On the e Enter a CRL Catalog Number in the e If you are signed on, pricing will
Product Page: search box located at the top right automatically appear on the right
of page, then click Search. hand side.
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@ On the Quick Pricing Page: « Enter the CRL Catalog Number then click Look Up.
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@ On the Shopping Cart Page: e Gommne
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How to Check Stock

On the e Enter a CRL Catalog Number in the < If you are signed on, the page
Product Page: search box located at the top right will show the quantity available
of page, then click Search. at your local CRL Service

Center, other Service Centers
in your region, and CRL's
Corporate Headquarters.
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@ On the Quick Pricing Page
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Camiomier Servicn by caling (3300 47144 for immadiaks varSordon Mars Chitces Produst Nstalls
Aty i nhowe by mach of oor skeciing boefo Baied. 1 yout shoping kestion Winw Cant Al Tor Catnlng
Eaown 7 ik hara 107880 car siackig polcy
Add To Cast

s in Cat &

@ On the Shopping Cart Page: « If you decide not to order this item, click Remove Item.
e Enter the quantity and
CRL Catalog Number, ) - T et st [ o o |
then click Add to Cart. == :
« Click on the word Check next to the | ., a - AT | o e
product description to see available | = - A+~ A i
stock at each CRL Service Center. — — — e —

crlaurence.com C.R. LAURENCE COMPANY GnL
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CRL ONLINE CATALOG USER'S GUIDE

How to Place an Order

Click on Express Ordering Enter the quantity and Continue adding items
under "Customer Menu Bar". CRL Catalog Number to the order or click
then click Add to Cart. Secure Checkout.
CHek Hare Jor H | ' X‘-"{ | _I | ~
GLOBAL DIREC 'J"'Th Bign OAF Your Acsouet | vdwcant | s " Hemn
. g
G.l C.R. Lal..ll‘ﬂl'lt.‘-ll cﬂ-. lnc' : Enter Your Search Waordis) Here Search
CHMMR SRY [ yepeche ihalee |
Customer Monu Bar = |
Express Crdering _ ]
Frici | | |

YeiroSimtens Siy Huuber Updsts Order broduct Description Sheck | productl U prico Ext Prce
oA g =" Add To Cart  ~el—d
our Products. i 12338 Removatiam  GRLBlack Beadod FexibloBokt EA 1300 13m0
Your Credit Refarence B
CRL Tn:fmﬁm-lﬂl Update All Quantities  Secure Checkout -} Subiotal § 13.00
New Fraduct Area ;
Pl Proctic Ciag 2 Shipaing costs not Included. Glick nare to view our shipping policles.
Produets by Indusiry N | ot of our stock length metenals heve a Pecking Gharge thet will be adoed w0 your iInvolce if spacfied minimum quanttes are not orderad. Simiar matenaks
Products & l.mf&r of dfferend inshes or shages can usually be added segether fo reach the minmum quantiy.

NOTE: To change a quantity, simply enter the new quantity next to
the product you want to change and click Update All Quantities.

@ For Ship Via selection,

. Ship wia Drzlar In Progreas
click on the drop (155 e S
down arrow. Special inslruelions rogarding shippirg, packaging, if sny

Ereight Aloemnce Policy

@ Enter special instructions about [P ———] | P ———

your order (if any), then click ’
Continue to Checkout.
Ship o diffsrent address Syes (no St in Frogress

Bill to Address Ship to Address “Radirad
Camzany TEST GLASS CO y

Gonbact  miem

@ Shipping to a different address? ene Ausz1s14
If no, click Continue to Checkout. i
If yes, enter the drop ship address, e
then click Continue to Checkout e
or Make Additional Changes. - * *

Hake Additiceal Changes | Contbeue To Checkout

Gnh C.R. LAURENCE COMPANY crlaurence.com
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CRL ONLINE CATALOG USER'S GUIDE

How to Place an Order (Continued)

Enter PO Number S e
Or Name. » PO skl Gr AT -

Current iorms for this
wecount

Open Acoount

Albarrabe paymeris
s [ Open Account

0 For alternate payment method
selection, click on the drop
down arrow, then click Make A ‘
Additional Changes or | |
Continue to Checkout. o e

| Make Additional Changes Continue To Checkout

Bhip Ta Ball T
TEST GLASE £0 TEST GLASS 0
i OO R =no T EHE
3503 WTRADN NoT 5032 VERNOM AT
LDE AADELEE GA e LOE ASTELEE, 54 28088
Combly Gk N Fradct Smisiation - U B ki frica
EHL Rl e o Bsiaen Frogs E =

™ B e e

@ Review the order o ememsme——— o
confirmation page, D s s st e e " P
then click Make B S e

Additional Changes ~——————®® ‘meummones comnon
or Continue to Checkout.

Wa thank you for your arder, it Is vabued ai $105.05 and does not yot Order in Prograss

cuilify for end of aur Frae Inernel Order Boruses. B yeo wiah o inorease .

your ordar bo qualify for one of the Bonus Hema shown below just click on

tha Raturn to Shopging Cart buttan or cn View Cart I you ward bo process Ruturn ta Shopping Cart

your ardar as-is click on 1be Finalize This Order As-ls bution below. Thunh
If your order does not yet ’ - Finalize Without Basus

Oirdars evar 350000 quakfy 1o recain ane Bee fram this category.

qualify to receive one of our
Internet Bonuses, you can “ﬁ O "E
click Return to Shopping Cart

to increase your order, or click PO i e AV 0 :.LE‘“&::. e e s s
Finalize Without Bonus.

Vina wAN i ok Vi sk o, v, i Vi b lien el 108 oF Gep  Galerenca i 26090
lbur arder iy chcking on Wy CAL focwled on e bop of svery page. Tais

order wil be pouted srd Wewath within miruies during reguler buslsens

[

@ Print the confirmation screen e
for your records or click P e -
Place Another Order. N =y [

@ If your order does qualify for an b s mEe
Internet Bonus, click on the e
bonus item of your choice or e — s
click Finalize Without Bonus.— s s

crlaurence.com C.R. LAURENCE COMPANY GnL
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CRL ONLINE CATALOG USER'S GUIDE

How to Make Changes or Check Status on an Open Order

@ Click on Your Account, then Click on View My Unshipped Orders.
|

¥iour Products

Porsonil Canicg

Your Credn Redoronco
onCRL =/

‘CHL Total Search

e Procuct Arod 1

Populnr Product Lings | %

Products by Indastry

Products & Services =

ArchEnciural Malsd Syaisma

Architnciunsl Relng Syabbm

Archinciunsl Cusinmsms

Aifomothig Products

Blumarafl

i playy Sepailaima

Door & Wintow Handwane

Ertrarde Syatsirs

Giass and Glazieg

Giass hinchingny

Hand Hakd snd Power Took

Hoapdlallty ard Service

Harowara

Jackanit Exll Syatame

Wy Conbrel Spacaisis

Mo ey

Posl Sysinema

Prosuct Firnhea/Gaberies |2
Shiowet Doors

Standolis

Tagma
TAPER.LOCE Syatem
Transaciion Hardware
Li.S. Akiminum

L Gilass Bonding
General Information =/
About CRL

Blisllein Board

Machingny and Larps Equismien|

My CRL Orders | My CAL Prodiscts & Ordaring | | My, CAL Locations & Conincts | | Other Tnformatio

My CRL Orders - Shipped and Unshipped

. Click Hara Fos *
cLopa DRErToRY . B pon | ¥ vowncsomt | Poewcen | Do | 2 iame
C.R. Laurence Co., Inc. - m i 2 & =
- Enter Your Search Wardis) Here Soarch [
Framaless Shower Door Slorefronts & Enfrances Architectural Railings [ Architaciural Matals Transaction & Hospitality

e e e .:' ot e e e : e e vt | e e & - — b -

Customer Mani Bar * B % g = Ol L T
\ ' \ % — v

Ex Cirdoring 1 . . by a ‘
Quick Prickg 5 " S L > : X -\‘-"v;‘ E
¥ our afitEtneants 1 % 1 B d ) " b
Your Ciuolss 1 ‘ Ay A . 9
our Cndars
¥owr Imvolcns

CRL Express Checkout - CRL Express Chackout can be enabled on your account when &
you edit your settings for each section listed in your CRL Express Checkout. Once complete
simply dlick on the Turn Express Checkout On button. Now when you go to your shopping
cart you will see the Express Checkout button visible. Your order will be automatically
charged to the payment method on your Express Checkout account and shipped to the
address indicated on your Express Checkout account--you skip the shopping cart checkout
process! For more information on this new value-added application, dick here.

-

- This page will display your most recently shipped orders, while also displaying a list of
all unpaid invoices, You can Jew tracking information and details for each invoice, as well as print and e-mail multiple
invoices,

View My CRL eStatementy - This page will display your CRL eStatements for the past 12 months. CRL eStatements
are a safe, secure way to recpive your CRL Information. Instead of receiving a paper statement In the mail each

month, you'll be able to and view your monthly statement through My CRL. And, CRL eStatements are FREE to
all our valued cusiomers.

View My Unshipped Orders - This page will display all unshipped orders for your account. You can view, check on, or
make changes to any open order,

View My H of Shi Orders - This page will display your company's involce history going back

Thvs paga will display af apen [unshippad) orders placed by your company

Click on the Salas Ordar Numbar thal yau want 1o viesw, whan 1he ardar appanrs On your BEMsan you can chack on (he slatus, rAgLesl & Charge
ar aven print the order,

@ Click on the Sales i e

Order Number you ieans i

want to change or e it
inquire on. i T o e

. LAURENCE COMPANY crlaurence.com

USALUMINUM crlaurence.ca crlaurence.com.au crlaurence.co.uk crlaurence.de
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CRL ONLINE CATALOG USER'S GUIDE

How to Make Changes to an Open Order (Continued)

Click on Change or Inquire T
on This Order or Return to nder Date 10282009

U h - d 0 d Curtomer fcrmatioe

Conieo: MEHE 2RTH 1
ns Ippe r ers- ——————— thTDWMIIH!] <z Prevalous Drrier kﬂwn::i
Email Bodress; miso_schencs o dawencs. com
PO Humber: 17782
Paymark Mathnt 75 10TH PRON, WET 2571

Shipping Imormation
Tris crder sl ship rom LOE ANGELES. CALIFDRM A
Bhip ¥ia: WLl DAL

Enter the name and email il e
address of person making =REV NS o VO v

L3 AMGELES T 00062 LO3 AMGELES Zh 00763

the change or inquiry.

Dirder Infor matios
Clich on Cutelog Mumber 1o vire product aetails end avaduble sioch

C e T T R
MO AL TURE PO SR
EMAD JEFF IV BN [HRD

Select the type of S —
change and enter ORDER TOTAL: 5585.50
Comments regard|ng ik o The bustoe helow If yos soeld Tie 1o Check D o Changs this ordar,
the Change «tet Auburn To Unshigped Ondurs | Chasge or trquin: on This Ordur = |

A A

@ Click on Submit.

NOTE: If you are changing
or adding to your order,
continue with steps 7
through 9.

g e e e g e U OO S
@ Make the Changes to Ta check or change this order in any way, click on one of the options bdm.{ypeinmy;pml
our Ol’del’ then Cl |Ck Iratructiona/detalls, and then click "Submit’. If the change goes through ard 1s accepted you will be given a
y ) confirmation number, please weite this down for fulure reference, You will aso receive an e-mail confirmation
upon aciual completion by & CRL Customer Service Representative that confirms the change ls complated.
on Secure Checkout. {This will b e-maled 10 you during regular business: hours)
Parson Making Change

Click Continue to 3 When will this order ship?
) Ship and Backorder

Checkout on each page

after confirming the L [
Ship Via, PO#, and {3 Add On to Onder
Payment Terms. . ot

In erder 1o beller serve you, please add any cormments hera,

@ If your order qualifies to receive
an Internet Bonus Item, select
the one of your choice or click Q. Retur 1o Unshipped Oraers ) (__ suoet__ )
Finalize Without Bonus.

crlaurence.com C.R. LAURENCE COMPANY GnL
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CRL ONLINE CATALOG USER'S GUIDE

How to Request a Quote

@ Click on Quote Request.

Click Here For [

GLOBAL DMRECTOR 4] N | & ] | ¢ [

n G Four Accoert View Cait an: :inm- |

C.R. Laurence Co., Inc. —— - T seno .
- Entar 'l".‘lu" Erarch '-h'l:-rdlﬂl Hmﬂ Eiir:h

Mmmmm &Wﬂn& Arcnitectural Metals [
II A _ | e L

Ihm ﬁl'l.l Bar & | :

|Express Crdaring Aeguest @ Request 2

{Quick Pricing Handle

Waur eStalemeants Oupte Window Quite

[Your Quabss : ks ;

I¥aur Ordarns ‘Welcome to the C.R. Laurence Online Quote Request system, Read the description for each of the online quotes we offer, then after
I¥aur Invaices locating the type of guote you reguire, chck on the link. When the page refreshes, read the instructions for that page, then dick on the
|Parsonal Catalog "Request a Quote” butten. From our web site you can request & quate an Bny item, whether it is a non-stock, special fabricated, custam
Weur Preducks size or a part you cannot locaba, 'We also offer detailed quotes on Balnced Doors, Door Rails, Panic Handles, Transaction Windows, and
[¥aur Crodit Referenos Frameless Shower Doors. The CRL Quote Reguest applications are only available for CRL customers, if you are in a relabed business and
'm an CRL = | have never purchased from CRL, click here.

[CAL Totat Search

|New Prodc Amaa .
iPcpuEar Product Lines %
|Prodgucts by Industry

Request a Quote for Stock, Non-Stock or Special Item

CRL seils gver 50,000 products amd many of them are cusform made to your specifications and in order to see pricing a

| guote mult be done. Items that can be guoted in this area range from: Service and Transaction Windows; Mirror Frames;

Products & Sorvices ' | Pas=s Th ph Windows; Showcases; Partition Posts; and much more. Quotes can also be reguested on large guantities of

|Auchitschoral Metal Sysiems stock iberge that are above and beyond our normal price breaks, CRL will also bry b0 assist in locating & produdt or Hem you
itmchumal Rulllng Sﬁlm Fisidire peu might nol be able fo locsle on our wel Site such as & diffarent color or gire of an item we stock, or & part

\Architactral Cuslomen
F.ulnrun-ﬂ.- Products
|D|srllsn- Sysiams

|Entranca Systams

|Glass and Ginring

|Glass Machinary

|Hand Held and Power Tools

smplete your job.

Balancad Doo rae

ations balanced door installations offer distinct advantages. In geneval, balanced doors prove sipenior

ra, walght, space limitations, sase of oporation and wind or stack prassure problams are factors to conslder.
ity of construction and installation makes CRL balanced doors the ideal choloe for remodeling as well a5 new
. Balanced doors are the most practical solution to mass exit requirements of pressurized bailoon type

Select one of the
@ : .-—_-ﬁ“-nﬁf't

categories for a summary ‘e-Quotes;
of the product line then click S e e ————

Lacki=g "=r snTESTinG vad mmaid o6t Cnd inocus el ng? C.R. LEusToe cercian Sves 90000 prrsducts. Smsk S n e detaie it

Continue to Request Quote. B e S B S S e D i g

@ Enter the quantity, CRL "= h i .
Catalog Number, Color or e e
Size (if applicable) and detailed \ A
Description, then click
Add To My Quote.

@ Continue to add or click on -Quotes)
Continue to Process Quote. ————ﬂ—-

Piease revies the information you ememed below, and chok submil %o request a quote.

@ Review the information Name: o
entered, add a project o sictisn

Email: ke asrencelfirrnmnce e
name and any instructions, Brojact Nane:
then C“Ck Smelt Sgechl [nstnictiors or Detalls {Umbed to 60 charscdes) *

@ You will receive a quote number SsSiaad
for your reference and an email
response within one business day.

Gnh C.R. LAURENCE COMPANY crlaurence.com
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CRL ONLINE CATALOG USER'S GUIDE

How to Change, Process or Gancel Quotes

Click on Your Quotes under “Customer Menu Bar".

Wour aStatomonts

i

Wour Quckes -

Ifnu.r Chrriors

[¥our involces

|F‘e¢:5nn| Catnlog

Wiour Products

[Your C‘-mul Referorce
an CRL %

CHL Total Search

M Product Arsa

[Popuiar Product Lines 1=

Fl'ul.iuc s by Incustry

|Hndm & Services -/

\Archileciural Medal Systems

{ aj18rz012
a/18/2012
/1872012
4187202
41872082
4182012

xpi raklon, D
5/18/2012
5/18/2012
S18/3012
S/1B012
5/18/2012
5/18/2012

(Architectural Raifing Syatoens
Aschiteciural Cusfomans
(Automotive Products

|pis: play Sysioms

Ernlrancs Syalsms

Glass and Glazing

'mm.quu'!

MTSIJR DIME &
CHRYSLER DIME C
CHRYSLER DIME D
CHAYSLER DIME E
CHRYSLER DIME F
CHRYSLER DIME G

52;593.35
&7,008.35
#10,450,40
#1,365.40
$3,926.40
41,743,563

Select the quote you want to
change, process, or cancel.

@

ks 072222
Sucts Dwiw 172340
Eapirlion Daiw 3213400

v o 3 i . G

wx Prodcos Quobs W Quate o

When the quote appears on your
screen, click on Process This Quote
Into an Order, Make Changes to
This Quote, or Cancel This Quote.

©,

If processing into an order, review
quote details, enter PO#, select Ship
Via, Payment Terms, add any comments
regarding the order, then click Submit.

O,

NOTE: If you are changing a quote, continue
with steps 5 through 8.

then click Continue to Process Quote.

Review changed quote.

Enter instructions (if any) for the

2 e e

— T TH £havas [l B8 B =
Cavilag) YR GLARSE -

Fluatn: B 221 E122 e < ik CR11780 83 This uztn
Eraf Address:
gy brizornalaes _> Caraval This Guale |

il ARUBELEE GALIFDHM A
Bhip Via: LIS SHIRLD

o
I‘.'E SLeEE LD

T COMOT B4 ™ 2521 2 WEMNON AYE
L% AKGELIS Ch SO0ESY

Ghaske informetian
T "ﬂ!"'_""""i '-"—""'i Jassrgpn | PrizellM | Exifrics |
THIT [RATTR HAF WA MRTTIRD
o TO T ST MO ST TR

1 [} [T F SEATCHE S T fah SAT i1 Ex RN

Make the necessary changes to your quote,

Plaais s Ui isforsation you enlemd below, and clck sl i saguesl @ quida

M WA SLAE
Fax: BAF 8148
Ermail: mesmatigass con
Praject Name: [

Special Instrections or Detadls (LimAnd bo B0 characters]

revised quote, then click Submit.

You will receive a copy of your revised
quote within one business day.

©,

crlaurence.com

crl-arch.com crlaurence.ca crlaurence.com.au

k
Qi i
o NOTE THIS QUOTE HAS AEEN GEMERATED
n REITE BY¥ CRL STOREFRONTS ONLIMNE.
0 RITE EF THERE ARE ANY CUSTOH
o ROTE COMDITIONS OR COMMENTS THAT
o ROTE YOU WISH TO REVIEW
o NOTE CONTACT CRL TECHRICAL SALES
o ] AT EXT.FT00 FOR ASEIETANCE,
o ROTE REVIEW THIS QUOTE THROUGHLY,
o ROTE FINAL DESIGN DETAILS. SIZES.
o HWOTE FINISHES. ARD QUANTITIES MAY
o MOTE CHANGE FINAL QRUOTED PRICE.
1 CRLIG 10M CLOGER MOUNT CLIP ANCHOE SET
1 PR ACCESS MARDWARE MIGC PRODUCT
o RCTE [CHAISOP4ES]
2 ERATES381I0L &" TPR.C/S.B55.51DELITE RAIL
il
2 SEATREINIICL a° TP, /S RS SIDELITE HAL
a ROTE TR CL
1 IRTEOR BOTTOM AREISTABLE PIVODT
1 2010LMiT 20-330 105 KH MECH AD] DUHEBETD

L thl Iﬁmw IM

crlaurence.co.uk crlaurence.de |

C.R. LAURENCE COMPANY ‘nL
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CRL ONLINE CATALOG USER'S GUIDE

How to Pay Your Statement

@ Click on Your Account.

@ Click on View and Pay My Invoices.

¥our efinsments

W paur Crucrins

Yiour Cirders

¥iour [rvoices

Personal Catalog

Wouir Produsts

Wour Credi Roferonce
Searching on CRL #/
[CRL Toltad Search

feow Protuct Arma .
Popular Product Lines 1¥
Products by Industry
Products & Services =/
Architnciurad Mezal Sysimms
tArchibecturnd Ralirg Systoms
wArchibecturad Cuslomers
Aol Protducis

Diig iy Gy ainems

Ersrards Sysisma

Giass and Glazing

Gigsn Machaory

Harsd Hald ard Pownr Took
Hospitalty and Sarvice
Hardears

Koy Conirod Specialsts
Machinery ard Largs Equipman
Posl Syaining

Product Finishes/Galeres 12
Shower Doors.
TAPER-LOCE Sysism
Tri S aLton Hirdwirs

L Gilass Bond

Windiow & Door Hardwarng
Goneral information =
ihbout CHI.

Beslatin Board

Buningas Polcies

Catalog Libwary

Enginserng Raports

Hare! Axls Oning Trad
PrownCis

Shwvars Cirkna Trinl
Storafronts Cniina Trial
LIPS Pacikage Tracking
Lisars Guide

Hard Fisds Ondine

Hardl Rals Oriine Metric
Sharwvnes Cenbna
Shawenrn Cinling Maing
Storafronts Cnliro
Storafronts Cnlirg Matric
Mows & Events =
Carmers SCRL

Press Aelsases
Tschnical Articim

Cliel Hars For
ICo., Inc. e -m- B sgoon | ¥ vewsccom | Wrowcan | By | & siome
¥ - Ermter Your Search Wordis) Here Saarch J

j My CRL Ordars i| Hy CAL Produds lmi-ﬂng_J _ng CRL Locatinne W Contacts | Dther Infarmation

Shipped and Unshipped
- CAL Express Checkout can be enabled on your account when

BN LAUREREY o8 -

process| Fgr more information on this new value-added application, dick here.

View and Pay My Invoices - This page will display your most recently shipped orders, while also displaying a list of
all unpaid involces, You can view tracking information and details for each invoice, as well as print and e-mail multiple
invoices,

View My CRL eStatements - This page will display your CRL eStatements for the past 12 months. CRL eStatements
are a safe, secure way to receive your CRL information. Instead of receiving a paper statement in the mail each
muonth, you'll be able to access and view your monthly statement through My CRL. And, CRL eStatements are FREE to
all our valued customers.

View My Unshipped Orders - This page will display all unshipped orders for your account. You can view, check on, or
make changes Lo any open order.

View My History of Shipped Orders - This page will display your company's invoice history going back
approximately 90 days. You can view tracking information and details for each involce, as well as print and e-mail
multiple invoices.

i - This page will display your company's pending quotes. You can view or change and re-
submit them. You will also be able to submit/approve them to be purchased and converted into an order online.

View My Product History - This page will display a list of the CRL products that you have purchased this year and
last year. Here you can gain valued insight into your product purchase history, and also add products directly to your

personal catalog for quick ordering.

;:ﬁiﬁum * nt Sign In nformation or P it - Keep your mailing and shipping information current, along with
hveinars changing your password 1o Sign On, along with adding, deleling or updating credit cards associated with your acoount.
| hat's Sew

USALUMINUM

. LAURENCE COMPANY

| crl-arch.com

crlaurence.com

crlaurence.ca crlaurence.com.au crlaurence.co.uk crlaurence.de
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CRL ONLINE CATALOG USER'S GUIDE

How to Pay Your Statement (Continued)

Click on the box next to each Invoice
you want to pay, then click

Pay with Check or

Pay with Credit Card.

IZELEI
&y &3

FEB
28825.78 3&53053

NOV OCT SEP
000 000 000

DEC
3623080

* L3T568 2192581 75T 2112013 Qupa 2482.75 0uon .00 24E2.75
o L4803 15438 1788 2142013 .00 15629 0.00 £.00 15628
Ls0ire 3185630 1757 20412013 000 185.20 [HL ] 0.00 18520
[} L51379 2195001 206554 2412013 0,00 58,20 0.00 .00 58.20
LE1145 3198528 1m5a 241 ik ] 1358 000 0.00 1388
':'!T L5TETE 00 1757 252013 oo 443,63 oo .00 443889
_ Lus08 200784 1754 252013 b.00 1.368.15 .00 0.00 1,368.15
4 L1588 3204008 205420 B0 .00 anm .00 .00 bl
1

To print multiple involices, click the box In
front of each invoice that you want to
print, and then click on Email Checked

Invoices button to process. You will then
be emalled each involce Individually for
your records.

L '|.lr||r|:||.'|| {h

Enter comments —pm-
about your payment
(if any) then click
Process Online.

Tots! Being Pald: BT T.04

Draladls;

Enter any commants about this paymant hars

Actjeatrran]
Amourt
T

Durbe 262011 3

Frte ] ]
irnTa

v isces [ process ot |

!

You will be given a

Confirmation Number
for your payment.

Confirmation #: 11042009-72
Thank you for the payment

crlaurence.com

crl-arch.com crlaurence.ca

crlaurence.com.au
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CRL ONLINE CATALOG USER'S GUIDE

How to View/Print/Email Invoices

@ Click on Your Account.

.‘ C.R. Laurence Co., Inc. “ sor | Brminmn | Wowcan | B | #eme
[ T —T T Swarch |
Erameless Shiwer Doty ooy & Esiances Srpmipani]| Fosng AR Weiply Trarsdanan § HOS0RIEY
duromatye Prodecls Guprde Prolecive Sooare Gontac s’ GFL L ociars Qi Raouesl

Click on View
and Pay My
Invoices.

| iy CAL Drdees | Mg L Phdies & i | [ by L L " || O b

My CRL Orders - Shipped and Unshipped

+ CRY Kxpress Checkout - CRL Express Checkout tan be erabied on your sooount when
o Aol i aaltiegm for dach section bibad it youe DI Express Chadosut. Ores omplits
simply Ciicic on the Tum Express Chediout On buthon. Mow when you go 1o your shopping
At you wil see Hhe Express Checkiut button vishie, Your onder wil be automaticaly
changed to Chis payment matied on your Expriss Checkout acoount and shipped to the
address indiceted on your Express Checkout acooent--+on Skip the shopping cart checkout
privessl Far more miprmation on this cew vilue-asiead pplicaton, cick fere.

+ Wimw and Pay My Inuosces - This page wil disglay your most recently shipped orders, mhie slso dissleving o fis of
all unpaid ivEEE, You Gan v Trickisg informitien and detals for sach invelos, as sl as prnt and e-mal otk
Irvgioes.

= ¥iow My CHL efiptements - This page wil depioy vour CRL eStptements for the pest 12 months, O3 eStatemeants
e i mali, shoure wiy 1o racaes piur DL infersabon. rstasd of recshing & paper slatamas? in (ke mal sach

i Génas acd mantt, youll be able to soozss and vies your mothly statement through My CAL. And, 0L eStatements ane FREE 10
mtow & Noar Handanoe A e —
I i =
At GHL
Bt Boun!

A i i Whew My Unahipped Orders - This pege wil disslay sl urstopimed crtecs for yoos poiound. Yo can vaew, chisk on, o
kg Library make changes o a7y open prder.

Ergrsarng fuarta
Hard Fats Oien Trisl

o * Yiow 1 ity ot Shispad Grdace - Tis e wi ey e s oy gk
TO Email one or more La?m e 1H6F a"ll'a;l'a ﬂ.l:l:l 2ol e (1) ] 0 2 TE
Invoices click on the of s s memean am oma oo oum | ma
box in front of each z e i [ s e T e |
Invoice you would like -. — e o T o) R 0 Wi B R
to receive and then g s am  me o am  me
click on Send Email - R —— B —

Invoice Copies.

@ To view or print = é - ‘
Invoices click on the pimatn S Sl Srianile it o

Invoice Number.

T » prind multipha Invaleas, click the b in
fromit of aach involcs thit you want 1o
grink, and Ehen click on Emall Checked

Il wodees Buttan §o procoss. You will than

| & aenailed sach invoice Individually for

our records.

Crder § L5 78781

Inveica Mumiber 8200054
Dl Ordaned: 722000
Diales Bhippad:T/2E005

CliCk On Print Custermer Informaticn m— Nt

Cantact; TEST CLAZE L0

This |nv0ice_ Piana: nln-um » Print Thix Inunice

Paymarit Mathod: Dpen Acpourt

Ehipping Information
This enier waa shippad em LOS ANGELES, CALIFORMA,

Viaz Uns
Bhip Te Bill Ta

TEET GLABE &0

IS E UEHRET A0 TEST ALAEE 0

LG AMGELCS Ch 00

LT T TR AT
Order nformation LS ARIGELES A 50052
Click on Catalog Mumber to wiew product detalls
Quarity Oroarsd Oumntity Stipged  Code Cafalog Rumbsr ‘Demzripson (L1 Prica LA Amourt
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CRL ONLINE CATALOG USER'S GUIDE
How to Track Your UPS Packages

@ Click on Your Account.

Sk Hprs P ' 1
ELOALAL DRECT O H [ ‘. 1 oy, ; | # | &

mJ C.R. Laurence Co., Inc. = ol @ wgron | Vveesmen | Woabmco | Floer | iam
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WLE Ahiminem Asglarmoig Produce Gimrn Frowhes Soreens Conind, Us! CRL Localiony Bupie Regies
Expreas Grounig
u::n Freig

Click on View _
Mv HiStOI‘V Of o My CAL Ovdars - Shippad and Unhipgped

o Proschar| R

My CREL Orders || 0 L0 & Segsing | | My CHL L & Camtmcty | | (S Lnkurmzizen

shipped Orders EFS:'.:;“:.-.I.-:: = &« CRL Express Chichowl - CRL Express Chockout can be enabled on your accoues when
. Profucts & Servica ¥ou &dk your sectings for sach section listed In your CAL Eupress Checkout. Onoe complete
arnply chik o this Turn Exgress Chacksul 0 Bulton, hom shen you go b yiur shappsng
cart yie: wil see the Express Checkout buttan visisle. Your order will be 2ubomaticaly
cherged tn the payment method on your Dxpress Checkout sonunt and shippsd to the
aubciisad indcated o your Exoress Chackoul aoosunt-you skip the shuopng Lot creckot |
process! For mare informakion on this new vakse-added apoloation, dick here,

* View and Pay My Invoices - This page wil dsplay vour mos raently shipped cedars, wiils ake deplging a ket of
Fay Corrrol Spamslery 2l urpaid Nvoices. You can view Eracking information and detalis for each invoice, 25 wel a3 orint ond e-mail mukiole
achrary wd Largs B meniies.

e * View My CRL aStatements - Thi page wil disslay your G5 aSlatemans for the mast 13 monthe, CIL eSEatervnts
relerirlls iy 2re a sa'e, SeCUne wary ko recedse your CRL information. Instead of receving a paper staberment in the mail eads
l..--:.hn Sor mipnth, you'l e sble b acess and view your monthly statement through My C=5 And, CRL eStete=ents sre FREE o

Mrcces & nee Harcwmrs, all pur YaLed LM,

= View My Unshipped Orders - This page wil dspay al unshisped orders for yeur 2coount. You oo wiew, check on, of
maske changes ko any open order,

B . View My History of Shipped Ordars - This poge wil deplay your company's invoios histery going back
aperomirately 90 diye You can v racking infonation and Setals for aach invsice, as mel 2 print and e-mal
mukiple Invoices.

Click on the
This page wiillspiay al shipped anders toczy and going back approxdmataly S0 days. Cllek anywhers on the lin for thea omar that
Reference wou would |Ik¥\llﬂ!‘lﬂ details on. Eaclf colurnn can be resoried by cicking on the column heading.
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1 Jm " 2 112 IR [ -1 o8
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@ You can either click R —
on the Tracking
Number(s) shown v AR T Pr] [

ato-: M-AR-11E Prict Thie Iraxvica

under “Shipping Pemat s o

Information” or on kb

the Track Your it ERR A,

Packages button. oo e
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LIS ANGEL ES CA SIES LIS ANGEL ES CO8 SRR

Drdar informatan

to the UPS PaCkage Elw?mwhuﬁm D Al e
Tracking site. ™ T— L — L ———

I»_ St 11 Suckagel) ey  Pner

crlaurence.com C.R. LAURENCE COMPANY GnL

crl-arch.com crlaurence.ca crlaurence.com.au crlaurence.co.uk crlaurence.de | USALUMINUM



http://www.crlaurence.com/crlindex.aspx?return=

CRL ONLINE CATALOG USER'S GUIDE

How to Contact CRL crlaurence.com/locations
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Click on the
CRL Service
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nearest you.

View and/or print
map directions.
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CRL ONLINE CATALOG USER'S GUIDE

How to View, Download or Request a Catalog crlaurence.com/library

Cllgk Hars Faoe ' '
GLOBAL DRECT ORY ] | ¥ | | @ |

Y Sign OH ‘our Apcoun ¥ \iew Cart Haip Hars
C.R. Laurence Co., Inc. - m .
- Enter Your Search Wordis) Here Search |
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Widea Library
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Click on
See All Catalogs.

CRL Catalog Library Q catatoq page
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Click the image for the
catalog you want to view,
then select View/Download
Online, or Request a -
Printed Copy.
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CRL ONLINE CATALOG USER'S GUIDE

How to Build Your Personal Catalog
@ Click on Personal Catalog under "Customer Menu Bar".

Click Hare Far
ouoek nRgoTORY . B o | W v ncoo | Famowt | Ty —
C.R. Laurence Co., Inc. s I 7 sl Lromten: | Mimcmy | Sree
- Lziw Tour Sascch Wordis] Hare Search |

AT L e ey . ST R

. (e S * View ar Dowréoad Any Gatalog Oriine
You can choose to Pt e e * Srre  Page or Compita Catalog Vi &l
automatically build e | | o e .x:*;"m“;mm
your Personal Catalog 2= A e e o B
by selecting the
Quantity and then
click on Auto Populate.

This option uses the
most commonly
ordered items you
previously purchased
from CRL. Or you can
type your Catalog
Number or Description,
the CRL Catalog Number,
and then click Add to
My Personal Catalog.

Top [ #] Produsts Purchased [T g

Your Catalog CRL Cetlog
Humbar Humbaer Sy M

m | —ﬂwmmmm
| oy aaes @
NOTE: Your Catalog .

Number must consist |e4" CSTM.SQR.DOOR RAILS
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No punctuation can be © [ Toassesizc "5SS0 G Brvben Suien ¢ st al  pep gy 000
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Lok o 1/2° Gimax - Cushem Lengts - z 4
catalog numbers by :
clicking on the green
pencil icon.
_ Your Catalog | cRL Catalog Number |
Simply change the !
catalog number, [14 ANCHOR. 1339 (4 Update )

then click Update.
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CRL ONLINE CATALOG USER'S GUIDE

How to Build Your Personal Catalog (Continued)

NOTE: Your Personal Catalog is most commonly used to place orders for products you regularly order.
(See instructions below on How to Order through your Personal Catalog.)

Type in the
quantity for each item ‘“ C.R. Laurence Co,, Inc. P § e | S | e | P | e

. -
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the Express Checkout —
will allow you to place
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CRL ONLINE CATALOG USER'S GUIDE

How to Request a Credit/Trade Reference

@ Click on Customers, then Request a Credit/Trade Reference. ——

¥ vour hocout Finewons  Wiwn

C.R. Laurence Co., Inc. m i 2 I I e
Trim Fouw baurcs Worsin) tare Samrc |
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Credit Reference Request Form
Are you a current

CRL customer?
Click on
Yes or No.

Are you @ currant CRAL customer: —
o ¥

= Al Nebds are roguined.

[l Mtatirmry
[lara Fodd B Sower Tool
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CRL ONLINE CATALOG USER'S GUIDE

How to Request a Credit/Trade Reference (Continued)

Enter all required fields, I T R PO
then click on Next.

Are you a curmént CRL custamer: E’Nﬁ

If Yes, enter 10 digit account number. After 7 ¥ee
the 10th digit is entered, if a match is found, = Il ald's are raquired,
the left hand side of the form fills in the
account information. Reciplent Information: Reference Information:
Campany: Phami: "]
If No match found, or if you said No, then fill el e
out the left hand side of the form with your
complete information. Citye
Startes
The right hand side, Reference Information, e
is the 10 digit phone number for the
business you want to receive a Credit Fioes
Reference on. Type in 10 digits (no spaces, Fax:
dashes or other characters are allowed). Entered Byi
If a match is found, the right hand side will -
self-populate.
Email:
After both sides of the form are populated, =
press Next. If all fields are completed, the
form will change, if not, a Red Warning
explaining the additional information
required will appear. Credit Reference Request Form

Select Questions:

* Customar Ralated:

F Customsr Sincs

¥ Dl of Las) Sals

@ Uncheck any fields for :m.
information you do not

¥ Credn Lirnt
need, then click on  Frosentsatance
- F Past Dus Balance
Submit Request. P ner

% Paygmeent Trend:

| F Trand
S b Recuest |

Please read Terms Of USG, Credit Referance Request Form
then click on | Accept. Warning

TERM'E OF USE

Pleasn nole Wl GUr cisiomsr, T inguired upon party, will recsive on & mal conlirmation 15 approve
s trade relerence reguest

This credil refierencs is provided on on “as is” Dasis o5 an sccommoation 1 you ond 1 our Cusionmss
withou! representa®ion of any kind, either expressed or impled. CE. Laurence Co, Inc. uses its best
afiorts to maimain the sccuracy of data prowded bul cannct ba responsibla for e comacnaess of fs
information or he resulls of ils we, The creal relenence shoukd mol be comstneed 1o sither imply e
acceplance o rejection of credit nisk. Under no drcumsiances will CA. Laurence Co., Inc. be Rabie to
PO OF 2y ohar Rty Tor damages artsing Trom e use of infonmation provided

By using this siie you agree Sat this information will be lmited (o use Wilhin Jour crganization solkfy
o8 e T know™ hasis, 'will nol B dialgad 1o anpona oulsite your anganization, will not ba copied
in vy veay and ils wse will nol viotste appicable lows and reguiaions.

By el ki halow, you agres 10 Thase beems and axprasely aqres i hold hanmisss C.R. | asranca Co,
Inc., s afblistes, olficers, dreciors and employees. from e sganst your use of s informabon
CR. Lasrence Co., Inc reserves the right 1o temminabe or suspend your use of this she, wish or without
cilisa, Al Ay lima withoul modce,

—Im

crlaurence.com C.R. LAURENCE COMPANY GnL
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Some Other Features of crlaurence.com

ek Hare For
GLI HRECTO - . o i §
C.R. Laurence Co., Inc. Lty oeon | §iieoms | Wanmon | T | o
- Enter Your Search Wordis) Here Search
i Siprefionts & Envances || Archilectural Raillngs Architeciural Metals Transaction & Hospitality
WS, Alymingm . Augmotive Products Guarda Protective Screens Contact U/ CRL Locations . Queie Raguast .

CRL Express Checkout

If you want to be able to complete your
online orders in one click, and if you use the
same billing and shipping methods on most
orders, this is for you. To turn this valuable
time-saving feature on:

Express Checkout

@ Click on Your Account.
@ Click on CRL Express Checkout.

@ Click on Turn Express Checkout On.

CRL Online Software

Subscribers to our

Sho_wers m Showers Online,
Online - Storefronts Online, and
Details and LOG-IN Hand Rails Online

Optimization Programs

access them by clicking
All Glass on Online Programs.
Storefronts These web-based
Online - programs save
Details and LOG-IN subscribers

countless

man-hours,
Hand Rails % helping reduce
Online g labor costs. = ==
Details and LOG-IN

CRL e-News

Subscribers to this free service get once a month
updates on new products, our monthly promotion,
industry events, technical bulletins, and more.

= Cusnmarns Sign up and
e — view past issues
Wb"'m by clicking on
News/Events,
then on the
e CRL e-Newsletter
'7 link.

CRL Webinars (Web Seminars)

crlaurence.com/wehinars

.y"lcl

(¥ i mues atteed cnm of theae shor wehizar sutnrals Sadzors a Fras Trisl can be acSvried.

ICRAL Bhowers Oning Frae Trial Tusoral
Dracrics LawT haw sai 18 125 U Loe T, Toar e T, Coue Yous Ml St
ey S by Moy £, TUH) 038 v B a0 4

CAL "AkGlass’ Sinrefronts: Oeling Froa Trisd Tutorhl
Drporstar eis Ly, Elr Embrm, fes e Sorwers “ed Do o Do rrds
Tarws Tatmiin, Vg 1 1O 13 30 s s Tt 1000 RS Pt

l:ﬂl. H:mﬂ Aalls Dnlkne Frao Trial Tuicrinl

[ £ Lang-din, V- Dl Hermd S, N TAPEH L l.'\l.‘ﬂh T T e
Tirwe Tasats, Vi 3 =01 -0 s P Tova 1 4 63 P Fom
ZREE b LIOER, o Hees : Caginiar

AL 1Y Eams Danding Syebem:
e pam Wi Feki SErw) fames Ful o o s

fiorming 5607 - KA L& 8 ran Biking st 4o b ricd cirs

il Ve LY By Mo

Register to join us online by clicking on News/Events,
then clicking on Webinars for live training by industry
professionals, or view previous Webinars. New topics
are added regularly, so check in frequently.

Connect With CRL While You Are Online

If you wish to contact or connect with CRL while you are online, you can reach
us on Facebook, Twitter, YouTube, LinkedIN, Behance, Google Plus, Flickr, and
you can even use Skype to call us for free from anywhere in the world.

Be the first to know about new content, videos, press releases, and more by
connecting with CRL from these pages.

You can connect with CRL using any of these methods right from our
home page.

FOLOEHES ~ s

Gnh C.R. LAURENCE COMPANY

USALUMINUM

crlaurence.ca

| crl-arch.com

crlaurence.com.au

Shortcut URL's

Enter the word SHORTCUT into the Search Box and
you will be shown our list of shortcut URL's that speed
your access to many of our most popular product lines,
catalogs, and other features of crlaurence.com.

Enter Your Search Wnrd[s.] Here

Search

crlaurence.com

crlaurence.co.uk crlaurence.de
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How to Get Help

@ Click on Help in the upper right hand corner on the Home Page.

ek Hare For
GLOBAL DIRECTORY 8, i L )
C_R‘ Laumn“ CO_, Inc_ L.l- i*l - signon | ' our Ascount | Vigw Caet | g | Il-u--
- Enter Your Search Word(s) Here Search
; Erameless Shower Door | Storefronts & Envances | Architectural Railings Architectural Metals Transaction 8 Hosoitality |
WS, Alyminym Autgmolive Products Gudrda Probecive Screens Conpct LU CRL Locations Quoie Requas]

Click on the link under Pick a Topic for the type of
assistance you require or to email a specific department.

@ Help and Support Center
L criaurence com

Pick a Topic

- = Bﬁtm‘ A Cus b
.y Search for Something
. H Soarch for a help topic p— - -
(E =Y Ouickly locate any GRL Serviee Center gl e i
) Soarch for o product :-M‘:.
™~ e b Sign In -
/,; Pick a Task e I\
— » proaects i) shopeing Cart
B _ ) Quick Priging
*‘ Technical Information
[ B Eaguast o Trade Refarence
e
Do you know?

C.R. Lowence Company continues 1o offer the glazing industry innovative, high quality products as il has for over 40 years, but with an
expanding emphasis on Archilecheral Hardwane and services. From cur state of the art 12090012008 Cerified manufacturing faciily in
Sowthern Callornia to our Servca Genters throughout the Linited States, Canada, Eurcpe and Australia, cur goal s to provide products of
the highest quality and vales, and 10 maintain cur leadership posilion in the glazing industry. CRL supports our exlensive product ines
wilh a Technical Sales Depariment availsbe from 6:00 am. to 5:00 pom Paclic Time, Monday through Friday, and 7:00 am. 1012:00 p.m.
on Salurday. For addiicnal information, contact CRL Technical Sales: al (800) 421-6144 in the Linded States, (577) 421-6144 Trom
Canada, or [323) 588-1281 Imermational

* Sile § E-mail lssuss

crlaurence.com

C.R. LAURENCE COMPANY ‘nL
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How to Find Our Business Policies crlaurence.com/policies

@ Click on General
Information, then [ —_— = R 5 | fo 1 1 B o
click on Business ‘n e Een e s R Vo “sonri

H Frammims S fooe [ Sameefoni & Envancm. | R-:Immnl Il.lut'\nl ] m‘r'ww'rh-u ] Tru-mu-.mam-puty
Policies. i

Cusszmar Mess _

Baarching i F09Z Pricin

hﬁ:ulm | i ! Thruunh i
. il e mtlsn -

Oniine Applications Login' > ' .

Mewn & Evants ¥ i

-:rl-ur-nu-mrwnw

= Cannpd miCAL
Ei= s
B8~
General Information # = Comarc e |
About CRL : = Nzl Somnan o
Bulletin Board ] e, =5 Giilirm Progras
—e- B siness Policies ) i : ixﬁs
it LA CRL'Redefines
Engineering Reports. the Standard for . i - |
Harjd Rails Online Trial Glass Rallings. Again. = S o o Cancrois |
F“I'DJECTE Wl ) | LAk f:",.'g'.;?:""" |
Showers Online Trial SBHM More > S Tt W | .
Storefronts Online Trial ' =
UPS Package Tracking f ] = : s i OUMNCIL =l |
User's Guide ¥ o e sl
Video Library ]
Online Applications Login |~
Hand Rails Online R "
Hand Rails Online Metric CAL-AACH.com
Showers Online
Showers Online Metric

L.-:.'-:.;*;' e | | l‘ k1] P
C.R. Laurence Co., Inc. o im ...”“" rossczort | Wt | Bhus | & urme
.- o Yoar 'N'Ill \‘I\.Illllll | L g 3 S:un.h

Click on the I e hamuiefnden | Ghwfeiodmen | ComlCAlmion | s

[ b Business Policies

toplp you want e informatien Canter
to view under . ! — ==

Information —— T ESIEE e A RS EA A A R A B
o CRL

Sanrching
Center. o rws | Catalog Poliey

s Prodec S

LR, Lawrence Cornpaery has o Catelog Policy thil we eleve vou mill agree 08 fair Eo gl busnesses,

.'. £ hRBTLra Wts) By § e | CAL Catalogs Online ot orlsurence.com

oz hitmctur Raiing Syumra AL Cataings ore svalabée for onkne viewing or downiced any time you vist olsurence,com. Each catalog is kried bo cur product

2"’::‘1‘;"‘:“]5:‘;‘"‘ datatase, mskng detalled Information about sy TRL product Just a dick o two away, And because our onine cataiogs ans

| iz o wupdated daity with the latest product information, new producks are avalabée for mmediate vewing. There i never any charge
for this service.

Specialty Catalog Policy

CAL Speciaity Catalogs ang availatle for ondine viewing or download any time you visit crisurence com. These indude crtalogs
maliored to the neads of specific industdes, such as our Framekss Shower Door Hardware, our Architecturad Glass Door Hardwarn,
our Architactural Ralings, our Architectural Matals, sur Deor Hardware, our Transaction and Hospitaity Hardwasns, and cur
Automotive Trock aed Van Windows. Accounts in goad standing can requast that wa inchude a pristed varsion of ary Specaly
Catalog fran with any oper ardiar,

| dackcaon Exi Syaonme

[y Cortnd Spucamis

ary 1n Large Equipman
Ltary Businesses who wish b open 8 réw pioount with CRL can wie 8 valid major Bankcard i purchass any CRL Spedsity Catalag for
| ywwre o | S50, plus the oot of postage

[ Master Catalog Policy for Morth American Businesses
[ Tam=a Buminesses who wish to open & new sorount with CAL can wse o valid major bankoand to purchass any CRL Master Catalkog for
| TAFTER- OO Dywian $40.00, plus the cost of shipping. New acoounts mast use a vald major bankcand to purchase a CRL Catalog.

Temraas s Hidwim
ML Susimar

GnL . LAURENCE COMPANY crlaurence.com
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How to Use CRL Mobile
With the New CRL Mobile Web Site One Can:

e Search CRL's Vast Database of Products and
Services (More Being Continually Added)

eRetrieve CRL Service Center Addresses,
Phone Numbers, as Well as Maps and
Driving Directions to Each Location

This QR Code is readable by QR scanners and

Sign In and Also Have Access TO: smartphones equipped with a QR Reader
L. Application. Free QR smartphone apps are
e [nstant Stock Checks and Prlclng available in all app stores/markets.

e Qrdering While on the Job or on the Go
eExpress Checkout

B Global Directary

A Baarch

% CRL Seorvice Cenlors
= Coniact Us

= Help
. | B
1 Sewck

% L Gerwics Cenian

H
CAL Full Wesatie

=+

Whether You're on the Job or on the Go,
CRL's New Mobile Web Site is the Way to Go

Smartphone and tablet devices will now be automatically redirected to our new mobile web site, however they will also have the option of
viewing the standard CRL web site as well. The new mobile web site is available for use by CRL customers worldwide, and can be accessed
by using a customer's current user name and password.

“The upward trend in business-to-business smartphone and tablet use is significant, and more and more of our customers are using these
devices to view and order from crlaurence.com," says Lloyd Talbert, President of C.R. Laurence. “The convenience of being able to search
for products and order them while on the go is remarkable. As a company that leverages technology in providing excellent customer service,
we created this mobile web site to provide additional ordering convenience and flexibility so that our customers can operate their businesses

more efficiently."

crlaurence.com  GRLAURENCE COMPANY (@@L
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On Your Mobile Device, Go to crlaurence.com

@ Press Sign On.

User Name:

Type in your
User Name.

Password:

Type in your Password.

Press Sign On. —)

NOTE: MAKE SURE TO TURN OFF TX9 SETTING

How to Search for Information

il Canver T 2:11 PM ¥ -
v crlaurence.comc 6l nacr

B Giobal Directory Press | ! oRL Search: Press in the

£ Search Search. 0] = ] blank box and

w Can ; the keyboard

[ Open Orders . will appear.

L Personal Catalog ] | =
a|wlelaiT]viuj1fo]p

Wslolele[w .l (3)

= HRENO00 s Type in the CRL

=& DI Catalog Number
or search word(s)
and press Go.

{1 Express Checkout Settings

% CRAL Servica Centers

Gnh C.R. LAURENCE COMPANY crlaurence.com
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How to Search for Information (Continued)

33sC
G Capar 2365 Sbone Sanlael )

332CH2GL
GFL Dipar G2 Galon Drum 325 63
Elcore Sralam

335CHGL
CFL Dipar 4.5 Galkon Poil 338 )
Edicone Smakam

Details: Additional
product details with
descriptions of features
and functions.

CHL Clear 235 Silicone Sealant

= Curdosl Populor Ssalang

= Plasds Coarrcgos wih Sorew-0r
Mozzes

= Auzlanz in Eighl Colors 24 Morih
Shedl e 10 ear Limbed
Wy

Thie. & cir moes popuiee ssaEn DHL
W35 ke s o high quakte sealani
Inal cerenes the porommancs you
demand @ a comoel e price, tea
070 CIMGNEN, Mom o parakune
wring. acedz curs, 100 sl keone

crlaurence.com

crl-arch.com crlaurence.ca

Once the
product you
are trying to
locate is
found,
press it.

If the part you
are searching
for is displayed,
press it, if not,
scroll through
the results by
moving the
screen up and
down by swiping
the screen.

Colors: Will list any
other colors or finishes
of this product that are
available.

MmO S e K

HENFT
WA e s

IS0
N Clew S G oo Sasbar

crlaurence.com.au

Product: The main page with a
picture, title, along with pricing
if you are Signed On, and an
order quantity box.

Notes: Displays
product warnings or very
important information

(if any).

Pises | Melads | &

Important Motes

Mt ez aealiad ko et glasicy
1 incaudsdicy glass ghsiey, e s
HUrH Sa R o, hor i ek,
[alick swHasy O IR el e
Hersson ik perahls Mol menm—ade
1w gurtwe R wTh spenisl Gkt oe
mremel G Goaing s sich ar minre,
refpcive cluss, polywhsizns o0
potspropaiene surtaces. kel
TeComMmene s bor Use 6N Goncre,
marb e, Imestone, 2ad eoated s.mazes,
sybmzged foirls sssimming packl,
Pz, Aok, paenmerls, ol Fomose

The top row shows the
links to the product
information available
on each product page.

This area displays the
pricing for the product
with quantity price
breaks plus an Add
to Cart box. Swipe
the screen to view
additional information
further down the page.

Related: Will list any
similar or related items
used with this product.

GAT2T
oFL g Tmkfeap Morw )
Lo dng

S1LkaZ
AL ZareIn i
Hezme a

BL3E
L Bk T T
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Ordering

Catang Mumbar T3SMRC

Firizn: Clear

Szl ' thee: Each

Wnimem Crder 1 Each

Can be comizingd vith other
CARTRIDGE SEALAMTS for quarnhty
peiciag

ik Hars to e an atemsts product

You currently have 0 of 335MEC In
your cart,

Add To Cart

Swipe down to
the bottom of the
Product Screen
and press the
Quantity box to
type in a quantity,
then press the
Add To Cart
button.

You currently hawe 1 of 335C in your

carl

Product has been added to your cart

Cuandily:
1

Add To Carl

i.lpdnlc.duanli.ly

Remave From Cart

5

Siuck Check

= [

Lurt

After pressing Add To
Cart, the screen confirms
the item was added.

NOTE: To change the
quantity type in the new
number into the box and
press Update Quantity,
or if you no longer want
the item, press Remove
From Cart.

Under these buttons you
can do a new Search,
Check Stock, or go to
the Cart to process your
order. Or swipe back to
the top of the page and
press Home to make
another selection.

Global Directony
1 Search
Cart
Open Orders
L Paersonal Catalog
Express Checkout Settings

i CHAL Service Centers

ClL Ful Wemile

= (|

From the
Home screen
press Cart.

G“L C.R. LAURENCE COMPANY

USALUMINUM

| crl-arch.com

crlaurence.ca

CFL Wil Rasistan Tl

TS Slcans Sealal
e 1 LW ER
W Price ZGE

SUBTOTAL
TOTAL

57108

-l ]

In order to wse Express Checkoul, yoe
miest se1 your checkout settngs and turn

on Exprass Chackout,

Checkout Settings

crlaurence.com.au

crlaurence.co.uk

NOTE: Screen shown if
Express Checkout is not
turned on yet. See next
page for instructions on
activating Express
Checkout function.

From this screen, press
Checkout Settings or,
from the Home screen,
press Express Checkout
Settings. If it is turned
on you will see the
words Express Checkout
on this button instead.

S

Press Express Checkout
and your order is placed
quickly into our order
processing system.

crlaurence.com

crlaurence.de
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Your Shopping Cart (Continued)

CHek Ta Tum On

Billing Address

Cosparg: TEST GLASS GO

Cortmct TEST GLABE GO

Piore: 3004318

Erall: mike_schenck & eriaurence.oom
Lchinees 1 B30 E VEARON AVE
Address 2

Sy LOS ANGELES

Do w3038

Ehipping Address

Conpary: TEST GLAES CO
“nminct clomhbsed

"Express Checkout"
These settings can be
done one time, from
your mobile device on
this screen, or from our
full web site. From this
screen press Click To
Turn On. Doing this will
either turn it on or will
return a warning letting
you know what
information needs to

be updated before this
service can be activated.

i Home ! Checknm Setﬂngs v can.

Express Checkout is currently turned off.
Click To Turm On

Each section will need to be reviewed,
updated, and approved one time so that
all settings needed become your User
Name's default settings.

After completing each section, press the
Save button at the bottom. Once each
section has been reviewed and saved, and
you press the Click to Turn On button
shown to the left, this button will change
as shown below, and you can complete all
online shopping with one press.

"4 Homo Checkout Seffings  » Can

Express Chackout is currently turned off.

Click To Turn Off

B Global Directory
1 Search
= Carl
Open Orders
L Paersonal Catalog

;} Express Checkout Settings

ClL Ful VWeite

oo g |

crlaurence.com

Locate CRL Service Centers

— Press CRL Service Centers.

Then press on a
Country for the
location you
would like to view.

Now swipe up and down
to view the Service Center
location you are interested
in getting directions to or
telephoning.

crlaurence.com.au

Press Call or Map. To
return to Locations or the
Home page, simply press
the appropriate button at

the top of the screen.

crlaurence.co.

crl-arch.com crlaurence.ca

s

| # Home | CRL Service Centers

E= United States 1) €
1+l Canada PR > ]
B8 Australia 2 B
B Europe ER > )

< Locations Be

CRL of Southarn California

Service Center 01
2303 £ Varnon Ava
Los Angedes, T 20053

Toll Free Phome: (BO0) 427-6142
Todl Free Fax: (800 262-32059
Phanei(3Z3) 538-12681

Fax:[323) 661-6522

C.R. LAURENCE COMPANY ‘nL

USALUMINUM

uk crlaurence.de |
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Contact Us

Open Orders

& Personal Catalog

Express Checkout Setlings

2 CRL Service Centers

Contact ks

Press Here.

CRL Full Website

‘iour Estail:

If you are Signed On,
your default contact
name and email
address associated
with your user name
will appear. Simply
enter your comments
and press Submit.

Customer Service
will reply promptly
during regular
business hours.

Open Orders

& Personal Catalog

Express Checkout Setlings

2 CRL Service Centers

Contact ks
Press Here.

CRL Full Website

&3 How to Sign On
& Pricing
&7 Express Ordering

&3 Search

& Find a Service Canter Neares...

& Troubleshooting Tips

Topics covering each
of the available mobile
functions are available.
Press on the topic for
the assistance you
require, and follow the
instructions shown.

If you still require
assistance, go back to
the Home screen and
press Contact Us on
your mobile phone, or
give your local CRL
Service Genter a call.

G“L C.R. LAURENCE COMPANY

USALUMINUM

crlaurence.com

crlaurence.ca crlaurence.com.au crlaurence.co.uk crlaurence.de
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The Easiest Way to Keep the CRL Mobile Web Site Accessible

is to Add the CRL Icon to Your Home Screen

B Global Directory

£ Search

'® Cart

[ Open Orders

& Personal Catalog

{1 Euxpress Checkout Settings

Z CRL Service Centers

&l crl

Arvicor will e added Lo your horme sGréen
g0 wau can quickly sccess the web sile.

ajw|e|r|T|v[ul1o]p
Als|o|Flafu]y[K]|L]
hz|x|clvisnivil
123 n ratum

crlaurence.com

Press Here.

The icon
and name
you want on
your device
is shown.
To complete
adding it,
press Add.

crl-arch.com crlaurence.ca crlaurence.com.au

You will now have this
screen available.

Make your selection by
pressing on what you
would like to do.

To add an icon to your
device's home screen,
press Add to Home
Screen.

Now you can easily
access the CRL
Mobile Web Site

by just pressing
the Icon from Your
Mobile Device's
Home Screen.

C.R. LAURENCE COMPANY GnL

crlaurence.co.uk crlaurence.de | USALUMINUM
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Steps to Install, Start, and Use CRL Online Programs on
Your Tablet

@

Download and

@

Start Citrix

Install Citrix Receiver” from
Receiver” your tablet’s
from the desktop by
APP Store. pressing the

icon.

®

When
this error
appears,
press
Manual
Setup.

@ Press in the Address Box to begin typing. Type in the complete URL
for the program you are adding.

For example: http://www.crlaurence.com/shower/storefrontsapp.ica
then press Next.

GnL C.R. LAURENCE COMPANY crlaurence.com
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Steps to Install, Start, and Use CRL Online Programs on
Your Tablet (Continued)

T || FavoRITE Al

@ When this screen appears, @ Now each time you start the
press in the Description Box Citrix Receiver™, the Accounts
to type in the Description Log On page will appear. Simply
that you want to appear. press your selection to begin.

@ After typing in the Description,
Press Save in the top right corner.

=y " = ™ \
Input Any of These URLs Into the Citrix Receiver” New Account Screen
for Easy Access to CRL's Online Programs
URL’s for Specific Programs
CRL 'All-Glass' Storefronts http://www.crlaurence.com/shower/storefrontsapp.ica
CRL 'All-Glass' Storefronts Metric  http://www.crlaurence.com/shower/storefrontsappmetric.ica
CRL Hand Rails Online http://www.crlaurence.com/shower/railingsapp.ica
CRL Hand Rails Online Metric http://www.crlaurence.com/shower/railingsappmetric.ica
CRL Showers Online http://www.crlaurence.com/shower/showerapp.ica
\ CRL Showers Online Metric http://www.crlaurence.com/shower/showermetric.ica /

criarence.com  CRLAURENGE ComPANY (@NRL
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CRL Global Service

CRL Provides Glohal Service With
Regionally Oriented Web Sites

e Access to All CRL Products and
Services is Available 24 Hours a Day,
Seven Days a Week When You Visit
Us Online

e Qur Sites are Updated Continually to
Bring You Our Newest Products and
Special Offers

e The Entry Port for 'All-Glass' Store
Fronts Online®,Showers Online,
Hand Rails Online, and Our Other
Web-Based Services

As a global supplier to the industries we serve, CRL recognizes
that the power of electronic commerce strengthens our ability to serve
you locally, as well as our other customers worldwide. And while the
Internet had created a virtual “global village", it's important to also
have the capability to tailor our web sites to the specific needs and
business conditions of the continents on which we are based. That
being said, it became apparent that our web site, crlaurence.com,
had to at the same time be global in appeal, but still local enough to
be relevant.

Thus the creation of our Global Web Site Directory. When you visit
our web site you are directed to the home page of the individual site
designated to host your home country.

You can also move from one site to another simply by clicking on
the directory icon at the top of the home page. From here you have
access to all of our sites, giving you the opportunity to explore the
entire scope of CRL's online world.

As we progress in this global strategy, look for us to include new
language options, and translation of our Online Catalog into many
more languages. We are committed to bringing you the virtual
world of C.R. Laurence and making your online shopping experience
at crlaurence.com pleasant and easy to understand. We want you
to be comfortable with CRL, and will work hard to make that possible.

Welcome to the C.R. Laurence Global Weh Site Directory

Please select from one of these web sites to begin yo

UNITED ETATEE NTERAMATIONAL Y x
En;'.sna[:'\l-guagn CANADA Englsh Larguage EUACPE - Uk Engifsh Languasge EUROPE - OC Dowtsche Sprache

rvisik

crlauren

crlauwrence. com

UNITED STATES and INTERMATIOMAL
TeEX icioyma mapafiol

arlaurence.ca

CANATA FA a0 Favgas

ELIFHPE FH érr frangats

crlaurence.de

ELRCPE Erglsh Langidge

oe.co.uk

crlaurence.qo.ca

crlaurence.fr

mobdie weh sile

Crlaurance. com. ms crigurence.eu
GII- il I €nL ERL Gk =
e ®%_|  CRL Mobile
EUROPE - 1T Lingus liakana ALETRALA EUROFE Snanih Language SCANDPAVIA ApE o -
rr|1|,|mnrn i criauranga.com.au criaurance.as crigurence. dk Weh Slte!
[ ST Je = e
G R Clk o, Fcuen o — EMk sron: = See Pages
WE ALUMNUM ._,_mu_!;_ﬁ@!“_‘;_“?“;_-_ A Dtvigion of C.A. Lawanca Co., T & Drvision C Al Laurence of Evropa LTD UGZ7 to UG35
usalum.com crh-arch.oom SOmaca.com criaurence.co.uk
for More
=='-'-!M=-= Information
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CRL Global Service

CRL Serves the World
With Ever-Improving
Service Capabilities
From Three Continents

e North America e Europe e Australia

C.R. Laurence has been a supplier to customers worldwide for decades, and can now offer our unmatched range of products and services
from CRL locations on three continents: North America, Europe, and Australia. In our history we have prospered as a company because we've
followed a path of innovation and growth, always seeking new ways to use the latest technology to expand our service capabilities.

Communicating

Major advancements in the world of communications have made much
of this possible. We've always been among the first to introduce new ways
of reaching our customers, and in return, have made it easier for them to
do business with us.

C.R. Laurence was the first in our industry to offer toll free telephone
ordering. For over thirty years our customers have been able to call our
1-800 number to place orders, ask questions about products, get prices,
and communicate with us without it costing them a cent. Our recent
expansion into Europe lets us offer the same free phone and free fax
service to our customers on this continent.

In the early ‘80's we added toll free fax ordering, making it possible for
our customers to fax their purchase orders, parts lists, shop drawings and
the like directly to our Customer Service Department at CRL Corporate
Headquarters. It was during this time that we also introduced CRL FastFax,
providing customers instant notification that their orders had been shipped.

One of our most important advances was the installation of the CRL
Computer System in 1978. The power of our abilities multiplied many times
when we went ‘online' because we were better able to track inventory levels
throughout our distribution network, and better able to process your orders
quickly and more accurately. The ongoing evolution of the CRL Computer
System now includes our Internet and fax servers, which empowers us to
offer our customers in every corner of the world ever-improving service at
every step in the process, from order entry through shipping and billing.

Some say our most important communications advancement was our
entry into the business of Electronic Commerce with the introduction of the
CRL web site in 1997. What was once a fledgling effort has blossomed into
a self-service web site featuring information regarding all of the products and
services CRL has to offer. Customers who use crlaurence.com find an
enlightening and comprehensive web site that is constantly improving with
the addition of new features that make it quicker and easier to use. And
we now have globally-oriented web sites especially tailored to the countries
from which we do business.

C.R. Laurence makes a serious effort to promote ever-improving
service by making the investments required to improve communications
at every level. We want your business dealings with CRL to be simple,
clear, and convenient. If you feel that we can improve communications at
any level, we would like to hear from you. To submit comments, go to
crlaurence.com and click on Contact Us, then click on Web Comments.

crlaurence.com

crl-arch.com crlaurence.ca crlaurence.com.au

crlaurence.co.uk crlaurence.de

Building A Network

To provide the ever-improving service level we strive for
has meant bringing CRL to our customers. From a single
Los Angeles, California location we have grown to a network
of Service Centers in six countries on three continents.

Each of our Service Centers are connected to Corporate
Headquarters through our computer system, which monitors and
updates inventory levels with the arrival of each new delivery
truck and the shipment of each customer order. Every Service
Center receives fresh inventory each week through our
Inter-Branch Transfer System so stock levels can remain high.
This improves the percentage of your orders we can ship
complete, and usually on the same day we receive them.

Another advantage of having regionally located Service
Centers in or near major metropolitan areas is the opportunity to
serve our customers in person. Each CRL Service Center has a
Will Call/Trade Counter open six days a week. See page UG18
for information on how to find your nearest location.

And in order to provide ever-improving service the CRL
network of Service Centers will continue to grow. In recent years
CRL service has come to Australia and Europe with the opening
of locations to serve customers on these continents. New or
enlarged locations are planned for metropolitan areas
throughout the U.S. With the opening of each new facility,
we make getting what you want from CRL faster and easier.

Investing In People To Serve You

The best way we can serve you is to have capable people
available to answer your questions, take and expedite your
orders, suggest solutions to problems you may be having with a
job, or to assist you in any manner we can. We maintain ongoing
training programs so that the CRL people who serve you will
have at their command the resources to make your business
transactions with us a pleasant experience.

C.R. LAURENCE COMPANY ‘nL

| WSALUMINUM
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U.S. Aluminum is Now
Part of the C.R. Laurence | Gn
Family of Companies 1S ~ WSALUMINUM

The entire scope of our products and services can
be quickly and easily accessed online through our
ever-evolving web site, usalum.com.

You can examine our systems, search our resource
guides, and view our project galleries. If you wish to
contact any of our Service Centers there’s a directory of
phone numbers and addresses. You can also request
product literature and installation guides or just catch up
on the latest U.S. Aluminum news and press releases.

New features, such as online stock checks, updated
product guides, and links to our social media pages are
frequently updated to enhance the value of the web site
for all users.

We invite you to visit us at usalum.com, and to
contact us with your comments and suggestions about
how we can make it an even more valuable business
resource.

Product Information on usalum.com

71 aear = —4 {, (800) 262-5151
“s AL“MINUW =i askus@usalum.com

A G.H LAUHRHERGE COMPARNY

PERFORMANCE-DRIVEN ARCHITECTURAL PRODUCTS; DESIGNED TO LAST, MADE IN AMERICA

LS. Aluminum is a Manufacturer and Supplier of:

Doors, Entrances, Storefronts, Curtain Walls, Sun Gontrol Systems, Window Wall Systems,
Hurricane Resistant Building Fronts, Blast Mitigation Systems, and Gustom Extrustions

We Now Offer Two Ways to Experience U.5. Aluminum Online:

Pleagse Select From the Following:

CONTRACTORS | CUSTOMERS ARCHITECTS | DESIGNERS | SPECIFIERS

1

PRIGINGORDERING + CAD DETAILS

STOCKCHECK ) + SPECIFICATIONS
QUOTE REQUEST b 3 :
CUSTOMER SERVICEZNES I .
INSTALLATION TO :

crlaurence.com crl-arch.com

G“L C.R. LAURENCE COMPANY crlaurence.com
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Introducing crl-arch.com

CRL PRESENTS THE NEW HOME FOR ARCHITECTS, DESIGNERS, AND SPECIFIERS

Gnl Architectural

USALUMINUM Products & Services

INSTANT ACCESS TO:

SPECIFICATIONS | CAD DWG's | ENGINEERING REPORTS
LEED STATEMENTS | PROJECT GALLERY | VIDEO LIBRARY

crl-arch.com is the online reference for CRL Architectural
Systems, designed with the architect, designer, specifier, and
contractor in mind. Here you will find instant access to CAD
Drawings, CSI Format Specifications, Engineering Reports,
LEED® Statements, Project Galleries, and our extensive Catalog
Library.

In addition to our array of online tools, all of our products are
backed by a team of project managers, engineers, estimators,
designers, and specialists, ready to help you with your project
needs.

C.R. Laurence is the leading manufacturer of Doors, 'All-Glass'
Entrance Hardware, Storefronts, Exit Devices, Commercial Doors,
Custom Cladding, Balanced Doors, Curtain Walls, Sunshades,
Architectural Railings, and Frameless Shower Door Hardware.
crl-arch.com is the new home for CRL Architectural Products,
including the family of dependable brands you've come to trust:
C.R. Laurence, U.S. Aluminum, Blumcraft, Jackson, Columbia
Manufacturing Corporation, and Tajima.

Easy to find specifications, cad files, LEED® information, Cad Files in both dwg and pdf formats. Specifications in both
project galleries, catalogs, and much more! doc and pdf formats.

crlaurence.com  GRLAURENCE COMPANY (@@L
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Supplying the World With Glazing, Architectural,

CRL ONLINE CATALOG USER'S GUIDE
Railing, Screen, Construction, Industrial, and

Gnl Automotive Supplies

USALUMINUM

C.R. Laurence Co., Inc.

There Are Many Ways to Find Just T ot
the Right Product for Any Job, and |

Toll Free Phone (800) 421-6144
Toll Free Fax (800) 262-3299
We Are Here to HEIp International Phone (323) 588-1281
International Fax (323) 581-6522

Send An Email or Request to CRL's Online Support

You've looked through our catalog and tried the SEARCH FEATURE on our web site, and still
couldn't find what you were looking for? Don't give up, just ask us for assistance online. Go to the
crlaurence.com home page and click on Contact Us. Then click on Online Support to tell us what
it is you are looking for. Our Online Support Department will respond with an answer, usually within
one hour if you contact us during normal business hours.

If you have a picture, drawing, or attachment you need to send along with your request, you can
send a direct email by addressing it to crl@crlaurence.com. We will do our best to help you
because your satisfaction is our goal.

Call Us Toll Free At (800) 421-6144

There's a friendly and helpful voice to help with your product inquiries whenever you call us toll
free at (800) 421-6144 from anywhere in the United States or Canada. Please ask for Customer
Service and let us know what you are looking for, how many you need, and when you need them.
We're experts at searching available sources worldwide. The experience gained by decades of
service affords us the ability to serve you in more ways than you might realize.

Fax Us Toll Free At (800) 262-3299

They say a picture is worth a thousand words, and when you send us a fax describing what you
need it makes it that much easier to serve you. CRL offers toll free fax service from anywhere in
the United States and Canada. Just dial (800) 262-3299, and address your request to CRL
Customer Service. Make sure to include your name and return telephone number. We'll be
in touch shortly with an answer.

Send Us A Sample

Need a special part but haven't been able to find it anywhere? We can usually help you by e-mail,
phone or fax, but when that doesn't work, we offer a sample matching service that is determined to
serve you. Every year hundreds of CRL customers send us samples of what they're looking for
because they know that, quite often, CRL is their best chance of getting just what they need.

You may send a sample of what you need to: CRL Customer Service, 2503 E. Vernon Avenue,
Los Angeles, CA 90058-1897. Be sure to include your name and telephone number so we can
call you with the results of our search.

Gnh C.R. LAURENCE COMPANY crlaurence.com
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®
C.R. Laurence Customer Services
We are always pleased to receive your orders, and anxious to fill them as promptly as

possible. You can place your order at CRL in a number of ways. Our people will do their

“s ALUMINUM best to make your shopping experience at CRL pleasant and time-efficient.
i Methods of Ordering

Online at crlaurence.com

Many of our customers have found the most convenient method of
ordering from CRL is through our self-service web site. When you use
crlaurence.com to place your orders you have so many options that other
methods don't provide. You set the schedule and the pace because you
can log on 24 hours a day, seven days a week. You can build a personal
catalog; even make changes or additions to your orders online. And now
our new mobile site lets you order online from the job site or on the go.

Toll Free Fax Service

When we introduced toll free fax service in the ‘80's we had no idea
how popular it would become, but now our customers send us up to
1,000 orders or quote requests every business day! Fax ordering is
very convenient because you can fill out your own purchase orders and
then just fax them to us. You can be specific about shipping instructions
or other details that will help us serve you. To send your orders or quote
requests by toll free fax from anywhere in the U.S. or Canada, just dial
(800) 262-3299.

Toll Free Customer Service Order Desk

For over 40 years CRL has provided toll free ordering at
(800) 421-6144. When you call our Customer Service Order Desk you'll
find CRL people who are trained to provide assistance with CRL products
and services. They have instant access to pricing, stock availability, and
the status of your account, plus they can connect you to CRL Technical
Sales personnel if you need specialized product assistance. Order Desk
hours are 6 am to 5 pm (Pacific Time) Monday through Friday, and 7 am to
12 pm Saturdays.

Will Call/Trade Counter and Showroom

Every CRL Service Center has a Will Call/Trade Counter where you can
place and pick up your orders in person. And when you place your order
in advance by phone, fax, or over the Internet we can have it ready and
waiting for you, which can save you a lot of time. Will Call/Trade Counter
hours are 7 am to 5 pm Monday through Friday, and 8 am to 12 pm
Saturdays. Some of our most experienced people staff our Will Call/Trade
Counters, and they are always happy to see you. Remember, to save time
place your order in advance.

Wh IVI B C.R. Laurence is a manufacturer and wholesale distributor. Possession of our catalogs, or
0 av uv any other CRL sales literature, does not constitute an offer to sell. Orders from individuals
(except professional tradesmen) may not be accepted.

crlaurence.com C.R. LAURENCE COMPANY GnL
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Customer Service Order Desk Ask for Extension
e Get Product Information e Place or Trace Orders
¢ Request Price Quotes e Check Your Account Status
e Check Stock Availability ¢ Request Catalogs

Customer Service Order Desk hours are 6 am to 5 pm (Pacific Time) Monday through Friday, and 7 am to Direct Fax
12 pm Saturday. If you wish to pick up your order at the Will Call Trade Counter of our regional warehouses (800) 262'3299
the hours are 8 am to 5 pm Monday through Friday, and 8 am to 12 pm Saturday. For the fastest Will Call Direct E-Mail
service be sure to place your order in advance so we can have it ready upon your arrival. cri@crlaurence.com

Technical Sales Business Groups

Glass and Glazing Ask for Extension

e Glass Handling Equipment
e Glazier's Tools and Machinery
e Mirror and Glass Hardware

e Retail Display Hardware Direct Fax
and Standoffs (800) 262-3299

e Safety Gear Direct E-Mail

) cri@crlaurence.com
e Sealants, Adhesives,
and Fasteners

e UV Glass Bonding
e Vacuum Lifting Equipment
e Glass Cleaners

e Security Solutions
for the Locksmith Industry

Door and Window Control Hardware L pon: [T
e Door Closers and Hardware ! mum 1w
e Commercial Door Hardware

e Insulating Glass Supplies Ask for Extension

¢ Patio Door Hardware

¢ Residential Window Hardware 7 5 2 0

¢ Guarda Security Screens

e Screen Wire and Supplies Direct Fax

e Storm Door and Window Supplies (866) 921-0531

* Screen and Security Doors glazing@t:rlaurDéﬁtC::aFt_:l\tlllﬁ;I

Online Assistance United States (800) 421-6144 Ask for Extension

by Telephone: Canada (877) 421-6144 6 2 0 0
International (323) 588-1281

Gnh C.R. LAURENCE COMPANY crlaurence.com
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Technical Sales Business Groups

Architectural Hardware
¢ Architectural Storefronts

¢ 'All-Glass' Entrance Systems
¢ Door and Sidelite Rails

e Glass Walls and Partitions

Ask for Extension

i idi Direct Fax
e Stacking and Slldl_nq Glass Doors (800) 587-7501
e Structural Glass Fittings Direct E-Mail
¢ Balanced Doors architectural@crlaurence.com

¢ Bi-Folding Doors

Blumcraft Architectural Metals

e Tubular Architectural Hardware

e Tempered Glass Door Hardware
¢ Panic Hardware

e Railing Systems

Ask for Extension

Direct Fax
e Smoke Baffles (800) 587-7501
e Glass Gates Direct E-Mail
e Display Case Doors architectural@crlaurence.com

Architectural and Ornamental Metals |
e Brake Shaped Metals Ask for Extension

e Canopies and Sunshades
e Column Covers (Cladding) 7 7 7 0
e Custom Entrances and Storefronts

e Ornamental Hand and Guard Rails

Direct Fax
e Wall Panel Systems (866) 921-0532
¢ Bollards Direct E-Mail

o Glass Awnings archmetals@crlaurence.com

e Balanced Doors

U.S. Aluminum

* Storefronts and Entrance Doors Ask for Extension
e Elephant Doors

e Curtain and Window Walls 5 3 0 5
¢ Sun Control Systems

¢ Wlnt_lows . Direct Fax
¢ Hurricane Resistant Systems (866) 262-3299
e Blast Mitigation Systems Direct E-Mail

e Office Partition Systems usalum@crlaurence.com

crlaurence.com C.R. LAURENCE COMPANY GnL
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Technical Sales Business Groups ' i voon
Frameless Shower Door |

e Hinges and Clamps

¢ Knobs and Pull Handles

e Sliding Shower Enclosures
e Towel and Grab Bars

e Clear Polycarhonates, Vinyl Seals,
and Edge Wipes 7 7
¢ Vanity and Wardrobe Mirrors

Ask for Extension

e 'All-Glass' Restroom Partitions Direct Fax (800) 458-7496

e Shower Installation Tools Direct E-Mail Showers@crlaurence.com
Architectural Railings Ask for Extension

¢ Aluminum Railing Systems

e Cap Railing Systems 7 7 0
o Hand Railing Systems :
* Heavy Glass Base Shoe Direct Fax (800) 587-7501 K
* Post Railing Systems Direct E-Mail railings@crlaurence.com  [J

e Windscreen and Gate Systems

Transaction and Hospitality Ask for Extension
¢ Bullet Resistant Exchange Windows

e Drive-Thru and Walk-Up Windows 7 7 6 0
¢ Food Service Sneeze Guards

e Partition Posts and Booth Dividers Direct Fax (800) 458-7496
* Safety and Secu.riiy Mirrors  pirect £-Mail transaction@criaurence.com
* Speak-Thru Devices Direct E-Mail hospitality@crlaurence.com
Automotive

Ask for Extension

e Auto Glass Shop Products

e Auto Glass Tools
e Pop-Up and Electric Sunroofs
e Truck Sliding Rear Windows

e Van and RV Windows | | DireE:t Fax (800) 587-7501
Direct E-Mail automotive@crlaurence.com

Gnh C.R. LAURENCE COMPANY crlaurence.com
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U.S. Aluminum, Blumcraft and Jackson are
a Big Part of the Future of C.R. Laurence

CRL U.S. Aluminum

C.R. Laurence Company is pleased to announce the acquisition of United States
Aluminum. Originally founded in 1960, United States Aluminum offers the glass and glazing
industry a broad range of high-quality storefront and curtain wall products available through
a North American network of customer-focused service centers.

q n n
Their engineers and fabrication specialists developed many architectural systems widely

used in the construction of residential, commercial, and institutional buildings. Through “s ALUMINUM
precise engineering and testing in a variety of climate conditions, the company improved
upon their designs, resulting in architectural systems known throughout the industry as
being innovative, durable, and reliable. Architects and designers who are familiar with the qualities found in United States Aluminum systems
know that they can specify them with confidence to their clients. The company has invested the time and effort required to assure their systems
are properly tested to meet the conditions required to pass local and national building codes; including some of the very strictest, such as the
Miami/Dade County Protocols for impact resistance in hurricane-prone areas.

Now renamed U.S. Aluminum in its partnership with C.R. Laurence, the company continues to make available the architectural systems that
have made them a leader in the industry for so long. For more information, contact U.S. Aluminum Technical Sales at (800) 262-5151, or visit
our web site at usalum.com.

CRL-Blumcraft

Blumcraft of Pittsburgh is a member of the C.R. Laurence family of
companies. An icon in the architectural metal and glass industry, Blumcraft
has been designing, manufacturing, and delivering high quality products to B L U M C RA F T@
the architectural metal and glass industry for over 95 years. The company's
tempered glass doors, panic hardware, hand rails, and display doors are well A DIVISION OF C.R. LAURENCE CO., INC.
known to architects, contractors, and installers in their building trades. Blumcraft
has close ties to many architectural firms, customizing products to their specifications.

Blumcraft metalwork elements have been installed in more than 80,000 buildings throughout the world, including the White House,
the Smithsonian Institute, the Metropolitan Museum of Art, the Louvre in Paris, and many other prestigious buildings.

The acquisition of Blumcraft benefits CRL customers by providing even more choices of high quality architectural hardware products.
We value the experience, reputation, and technical expertise of the Blumcraft staff, and are pleased they are part of the CRL team.

For more information about the Blumcraft line, please contact CRL Technical Sales for Architectural Products or visit our
web site at crlaurence.com.

CRL Jackson

Jackson Corporation is now a member of CRL Manufacturing. Jackson has been a leading <_: I
manufacturer of door hardware for the aluminum and tempered glass door industry for over 50 o PS ® \|
years. In 1995 they became the first U.S. hardware manufacturer to be certified to ISO 9001 l.lt {h"l.
quality standards. The manufacturing operations are housed in our new facility in

Los Angeles, and Jackson products are distributed through CRL's worldwide network. o

This joining provides CRL customers more choices than ever of traditionally high quali crlaurence.com ‘nL
J gp y high quality

Jackson architectural hardware. Jackson's very popular Transom Closer was originally developed

and patented over 35 years ago. The innovative features of today's versions continue to make the

Jackson Transom Closer a top choice. The company's Panic Exit Hardware is universally recognized

as the standard for the aluminum storefront market.
The experience gained through this move is invaluable, and we welcome the Jackson staff into our Technical Sales and

Manufacturing efforts. For more information, to place an order or request a quote, contact CRL Jackson Technical Sales or

visit our web site at crlaurence.com.

crlaurence.com  GRLAURENCE COMPANY (@@L
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An 1S09001:2008 Certified Company

USALUMINUM

UNITED STATES

CORPORATE HEADQUARTERS

LOS ANGELES, CA

2508 E. Vernon Avenue

Los Angeles, CA 90058-1897
Phone: (323) 588-1281

Fax: (323) 581-6522

ATLANTA, GA (CRL)
600 Wharton Drive
Atlanta, GA 30336-4040
Phone: (404) 696-3445
Fax: (404) 696-3386

ATLANTA, GA (USAL)
5530 Westpark Drive SW
Atlanta, GA 30336-2645
Phone: (404) 344-3468
Fax: (404) 344-3412

BOSTON AREA (CRL)

97 Robert Treat Paine Drive
Taunton, MA 02780-1267
Phone: (508) 880-5600
Fax: (508) 880-5775

CHARLOTTE AREA (CRL/USAL)
780 Celriver Road

Rock Hill, SC 29730-7419

Phone: (803) 366-8326

Fax: (803) 366-5776

CHICAGO AREA (CRL)
2765 Spectrum Drive
Elgin, IL 60124-7841
Phone: (847) 426-3800
Fax: (847) 426-0111

MANUFACTURING

CRL MANUFACTURING
2200 E. 55th Street

Los Angeles, CA 90058-3438
Phone: (323) 588-1281
Fax: (323) 581-6522

Toll Free Phone: (800) 421-6144

CHICAGO, IL (USAL)
5501 West Ogden Avenue
Cicero, IL 60804-3507
Phone: (708) 458-9070
Fax: (708) 458-7364

CLEVELAND AREA (CRL)
31600 Carter Street

Solon, OH 44139-3551
Phone: (440) 248-0003
Fax: (440) 248-0120

DALLAS, TX (CRL/USAL)
2080 Lone Star Drive
Dallas, TX 75212-6390
Phone: (214) 634-7305
Fax: (214) 631-6519

DENVER, CO (CRL/USAL)
4770 Joliet Street

Denver, CO 80239-2513
Phone: (303) 373-9988
Fax: (303) 373-0884

HOUSTON, TX (CRL/USAL)
4420 Windfern Road
Houston, TX 77041-8918
Phone: (713) 462-6300

Fax: (713) 462-6306

LAS VEGAS, NV (CRL)
4120 Sobb Avenue

Las Vegas, NV 89118-6857
Phone: (702) 253-0211
Fax: (702) 253-0311

CRL MANUFACTURING
2100 E. 38th Street

Los Angeles, CA 90058-1617
Phone: (323) 588-1281
Fax: (323) 232-2240

Toll Free Fax: (800) 262-3299

LOS ANGELES, CA (USAL)
2450 E. Vernon Avenue

Los Angeles, CA 90058-1802
Phone: (323) 268-4230

Fax: (866) 262-3299

MIAMI AREA (CRL)
14290 N.W. 4th Street
Sunrise, FL 33325-6226
Phone: (954) 846-9233
Fax: (954) 846-9277

MIAMI, FL (USAL)
7500 N.W. 69th Avenue
Miami, FL 33166-2524
Phone: (305) 888-0077
Fax: (305) 884-3111

NEW YORK CITY AREA (CRL)
211 County Avenue

Secaucus, NJ 07094-2006
Phone: (201) 770-1077

Fax: (201) 770-1599

ORLANDO, FL (CRL/USAL)
6950 Presidents Drive
Orlando, FL 32809-5668
Phone: (407) 857-7900

Fax: (407) 857-7766

PHILADELPHIA AREA (CRL)
1511 Lancer Drive
Moorestown, NJ 08057-4232
Phone: (856) 727-1022

Fax: (856) 727-3299

CRL MACHINERY

5501 West Ogden Avenue
Cicero, IL 60804-3507
Phone: (866) 583-1377
Fax: (866) 584-9722

PHOENIX, AZ (CRL)
640 S. 54th Avenue
Phoenix, AZ 85043-4731
Phone: (602) 269-7500
Fax: (602) 269-7600

SAN DIEGO, CA (CRL)
10280 Camino Santa Fe
San Diego, CA 92121-3105
Phone: (858) 678-8984
Fax: (858) 678-0486

SAN FRANCISCO/OAKLAND AREA (CRL)
33200 Dowe Avenue

Union City, CA 94587-2013

Phone: (510) 475-1000

Fax: (510) 475-1404

SEATTLE AREA (CRL)
23000 64th Avenue S.
Kent, WA 98032-1838
Phone: (253) 850-5800
Fax: (253) 813-1818

ST. LOUIS, MO (USAL)

11621 Fairgrove Industrial Blvd.
Maryland Heights, MO 63043-3437
Phone: (314) 997-5112

Fax: (314) 997-7504

WAXAHACHIE, TX (USAL)
(DALLAS AREA)

200 Singleton Drive
Waxahachie, TX 75165-5012
Phone: (972) 937-9651

Fax: (800) 289-6440

COLUMBIA MANUFACTURING
14400 S. San Pedro Street
Gardena, CA 90248-2027
Phone: (310) 327-9300

Fax: (310) 323-8220

crlaurence.com usalum.com crl-arch.com

CRL OF CANADA CRL OF EUROPE CRL OF AUSTRALIA

CANADA HEADQUARTERS EUROPE HEADQUARTERS AUSTRALIA HEADQUARTERS
TORONTO AREA MONTREAL AREA (CRL)  CALGARY, ALBERTA (CRL) MANCHESTER AREA, ENGLAND ~ STUTTGART AREA, GERMANY  SYONEY AREA

(CRL/USAL) 8200, Rue Des Batisseurs 4200 116 Avenue SE Charles Babbage Avenue Boschstrasse 7 Eastern Creek. NSW 2766

65 Tigi Court Anjou, Quebec H1J 3B3 Calgary, Alberta T2Z 4B5 Kingsway Business Park, D-74360 astel eek,

Concord, Ontario L4K 5E4
Phone: (905) 303-7966
Fax: (905) 303-7965

lisfeld, Germany Phone: (02) 9851-3444

Phone: +49 (0)7062 915 93 15 Fax: (02) 9851-3445
Fax: +49 (0)7062 915 93 16

Phone: (514) 352-3300
Fax: (514) 352-1017

Phone: (403) 250-5783
Fax: (403) 291-3260

Rochdale, OL16 4NW, England
Phone: +44 (0)1706 863 600

Fax: +44 (0)1706 869 860 Toll Free Phone:

1800 424 275

MELBOURNE AREA
42 Enterprise Drive
Rowville, VIC 3178
Phone: (03) 9764-8322 Toll Free Fax:
Fax: (03) 9764-8378 1800 813 013

VANCOUVER AREA (CRL) VANCOUVER AREA (USAL) Toll Free Phone:
11920 Horseshoe Way 5377 272nd Street (800) 421-6144
Richmond, BC V7A 4V5 Langley, BC V4W 1P1

Phone: (604) 448-9344 Phone: (604) 857-7766 Toll Free Fax:
Fax: (604) 448-9322 Fax: (604) 857-1377 (800) 262-3299

laurence.ca crlaurence.co.uk ° crlaurence.de crlaurence.com.au

COPENHAGEN AREA, DENMARK
Stamholmen 70 Unit B

DK-2650 Hvidovre, Denmark
Phone: +45 (36) 72 09 00

Fax: +45 (36) 70 33 35

Freephone: 00 800 0421 6144
Freefax: 00 800 0262 3299

ELES CA 90058-0923 | INTERNATIONAL PHONE: (323) 588-1281 - INTERNATIONAL FAX: (323) 581-6522
© Copyright 2014, C.R. Laurence Co., Inc.
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