Glastonbury Festival 2015 Command, Control, Communications and Coordination Plan

Glastonbury Festival 2015
Command, Control, Communications and
Coordination Plan

Prepared By

‘ Glasfdn%ufy Festival 2015 Limited, Strategic Operations
Director

Chris Edwards

Initial issue

Final version for submission

CONFIDENTIALITY MARKING: RESTRICTED — NOT FOR ONWARD
CIRCULATION WITHOUT THE EXPRESS PERMISSION OF THE DOCUMENT
AUTHOR

IN COMMERCIAL CONFIDENCE Page 1 of 16 Document Date: 08/06/15



Glastonbury Festival 2015 Command, Control, Communications and Coordination Plan

TABLE OF CONTENTS

1. INTROBUECHONG. i v i arissies 3

2. COMMANDSIRUETURE . .....oic i e o niinisios it ii sl csassternss 3

3. OPERATINGHOIMRE:S i i it i it e i 3
FESTIVAL LICENSED HOLIRS OF OPERATION ... o ciia i i o ariionss 3

4. CONTROL FACILITIES

EVENT MONITORING

COMMUNICATING WITH THE PUBLIC ............. -

COMMUNICATING WITH EVENT STAFF AND CONTRACTORS...........coccoveumiuin

COMMUNICATING WITH TRADERS............ccorrrernes g . ...
COMMUNICATING WITH AGENCIES ...............c..... . ... 4
COMMUNICATING WITH EMERGENCY SERVICES.

APPENDIXA GF2015 ORGANISATIGNKI. CHAﬁ'I FORW EVENT PERIOD

APPENDIXB DESCRIPTION OF ROI.ES & R§$PONS!B§LITIES .................................................. 7
APPENDIX C FESTIVAL UCENSED H;OURS OF OFERATION ................................................... 11
APPENDIX D FESTIVA!. PRODUCTION OFFICE HOUR< ...... i 13
IN COMMERCIAL CONFIDENCE Page 2 of 16 Document Date: 08/06/15




Glastonbury Festival 2015 Command, Control, Communications and Coordination Plan

1.

INTRODUCTION

11 The Command, Control, Communications and Coordination Plan (CCCCP) contains details of the
management strategies and tactics that will be implemented by Glastonbury Festival 2015 Ltd
Company Reg Number 04348175 (GF2015) to control the event, deliver a safe and secure event
and achieve the objectives of the Licensing Act 2003; namely:-

Prevention of crime and disorder

Public safety

Prevention of public nuisance and
Protection of children from harm.

1.2 The CCCCP will be developed by the GF2015 Core Operations Gmup and GF2015 staff in
conjunction with relevant interested parties.

i3 The COG are a year round team who lead the strategm actions. }'hese are m g up of leads
from Strategic Operations, Operations, Partnershaps, !nfrastruct,wre, Security and Finance.

COMMAND STRUCTURE b ,

2.1 An overview of the GF2015 Organisational Chaft for the Event Peﬁod is at Appendix A.

2.2 A description of roles and responsibilities is at Appendnx B.

OPERATING HOURS

FESTIVAL LICENSED HOURS Qﬁ“’ﬂ?ERﬁT&ON """""

3.1 The hours of Qperationmfpr the Gates, Stages and Alcohol Sales, as agreed in the Premises
Licence, is at Appendix C.

CONTROL FACILITIE&

4.1 From ﬁ\e Sunday prior to the event, Event Control will be set up for GF2015 and the co-located
agenues at the Event Control Compound

....................

EVENT MGNITORINE
42 S tate (Business as Usual)
43  Incident

4.4 Critical Incident
4.5 Emergency
4.6 Major Incident

Please refer to the Major Incident Plan (MIP — EMP 7) for full descriptions of these monitoring states.
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5. COMMUNICATIONS PLAN

| COMMUNICATING WITH THE PUBLIC

D1

5.2

53

5.4

5.5

5.6

5.7

5.8

5.9

5.10

The primary sources of pre-event information for ticket holders will be the Glastonbury Festival
Website and emails to ticket holders. Additionally, the mobile phone app, Twitter and
Facebook will be used. For communication during the event, stage PA systems will be used if
required.

During the festival the App, website, Twitter and Facebook can if required be used to
communicate short informational messages to the public.

Campsite maps will be displayed in all public camping areas to hetﬁ‘ﬁiré%;: members of the
public on arrival. .

Information Points will be distributed across the site and prov:de a vanety of mfermatlon to
members of the public.

On-site signage, including LED signage, Variable Messaging Slgns (VMS) and screens located at
selected stages will be visible on site. »

Loud hailers will be used by security and stewarding staff to commualcate messages to the
public as appropriate. Stage PA systems will be used if requlred

COMMUNICATING WITH EVENT STAFF AND CONTRACTORS

Communications both before and during the licence period will be through a combination of
email, hard line telephone, radio and mobile phone. Event staff and contractors will be given
guidance for the appropriate use of these to discharge their work and in the case of
emergency. An access controlled staff web- -portal will be available to share and distribute
management system information.

The GF2015 .Eestlval Health and Safety Co-ordinator will ensure that appropriate information is
distributed to the relevant staff. All contractors coming on-site are given a site safety induction
and asked to sign the site safety rules.

A crew handﬁ‘}éiok::has been created by the health and safety team to show best practice for
safe building practice. This is distributed to all site crew before they come on site.

All event stewards receiveé stewarding handbook specific to their role.

COMMUNICATING WITH TRADERS

5.11

| 512

5.13

Communication to traders will be passed through the market manager. Please refer to the
Trader Information Management Plan (TIMP)

COMMUNICATING WITH AGENCIES

Pre-event, the Multi-Agency Partnership (MAP) will meet on a regular basis to discuss festival
planning and the review the Event Management Plans.

Working Groups will be formed to deal with specific matters as deemed necessary by the MAP
and / or GF2015. These will be primarily aligned with the topic areas of Event Management
Plans, for example:-

e Crowd Management Working Group
e Fire Working Group
e Medical and Welfare Working Group
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e Noise Working Group
e Traffic Working Group
e Policing, Security and Crime Reduction Working Group

5.14  During the festival, communications with agencies will be facilitated through Event Control.
Please see Appendix A.

COMMUNICATING WITH EMERGENCY SERVICES

5.15 Inthe event of an Emergency and / or Major Incident, procedures for communicating with all
emergency services are detailed in full in the MIP.

5.16 In non-emergency situations, procedures for regular communications with the émergency
services are outlined in the relevant plan - Fire Safety Plan (FSP), Medical and Welfare Plan
(MWP) and Crime Prevention and Reduction Plan (CPRP). :

COMMUNICATIONS AND EVENT CONTROL

5.17 During the festival, Event Control will be operlationai with representatives of each relevant
agency and GF2015 Event Management Téams. ‘

5.18 Dedicated telephones, internet connectivity and radio communications will be installed to
allow direct communication.

5.19  An Event Log will be maintained providing a formal record of events and key decisions.
5.20

521

Social Media will be monitored'iay’ a professional company to show trends and incidents that
might impact public safety.

COMMUNICATION EQUIPMENT & INFRASTRUCTURE

523 The communication processes consist of a combination of radio, hard wire telephones, mobiles

5.24  Telephones will be installed enabling internal and external communications at all times with a
listing of telephone numbers and usage guidance issued.

5.25 Radio communications will be installed providing a two way system for use during the build,
event and breakdown. There are sufficient radios, batteries, repeaters and base stations to
ensure consistent coverage across the site.

5.26 Internet connectivity is site wide with some dedicated fibre optic lines and multiple Wifi
connections.

5.27

5.28 LED and VMS signage will be deployed in key locations providing general and safety message
for the public. The signage will be controlled by dedicated operators within Event Control.
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Glastonbury Festival 2015 Command, Control, Communications and Coordination
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Appendix B Description of Roles & Responsibilities

1. The Strategic Operations Director has oversight of the effective, efficient and safe delivery of all
operational and commercial aspects. Specific aspects include:

a) To provide governance and assurance across Operations and Partnership activities

b) To ensure full compliance with the Public Entertainment Licence

c) To support the drive to improve festival sustainability, and support long term sustainability
and changes and improvement as agreed with the promoter

d) To provide an effective communication network for the festival build and event, including
community and village liaison.

e) Line management of the Operations, Infrastructure Secunty, Partnershlp, Offsﬂ:e Leads and

f) Communication to the venue Area Organisers in pursuance af overall comphance w;th the
premises licence.

g) Delivery of integrated assurance activities

h) Overseeing Licence manager activities

2.The Operations Director assumes overall responsibiiity for the safe and effective delivery of the
Festival. The Operations Director shall be the principal point of contact for certain specific aspects
of event delivery. -

a) Develop an overall strategy for lmplemematlon of the Festival Health and Safety Policies and
processes. O '

b) Develop an overall Crowd D lynamlcs ﬂan

c) Effectively manage Licence compliance
d) Manage budgets and resources tneffectlveiy meet pubhc safety risks
e) Act as the Festival Overall Silver during the event phase

f) Noise Management

g) Overseeing the Site Management actlvmes

3. The Infrastructure Manager shall be the principal point of contact and responsible person for the
installation and operation of permanent elements of site services, including roadways, bridges,
mains e‘ectncs ‘water supplies and drainage. He shall also oversee the provision of specific
temporary facmtles, mcludmg toilets, perimeter fence, materials procurement, waste management.

a) Ensure t?hatall elements of infrastructure are in fit condition and safe for public use

b) Compile risk assessments where applicable

c) Overs&e the activities of contractors and staff carrying out infrastructure works (including
those carried out during the non-Festival period

d) Ensure the provision of wholesome potable water for public consumption (including the
provision of hand wash and other sanitary facilities)

e) Oversee the collection and management of sewage and waste water

f) Arrange for the procurement of such equipment and materials as required to maintain site
infrastructure in fit and safe condition
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4. The Security Director shall be the principal point of contact and responsible person for the
procurement, deployment and operational management of security and stewarding staff on-site
and off-site.

a) Develop a suitable access control plan to manage numbers within the event site
b) Appoint, brief and oversee competent security and stewarding contractors that meet the
assessed requirements of the Festival

| c) Develop an overall Security and Stewarding Operational Plan that maximises public safety

i d) Assist the Operations Director and Festival Health & Safety Co-ordinator in developing and |
delivering an effective Crowd Dynamics Plan |

e) Develop and implement a strategy for crime prevention / reduction that maximises public
safety

f) Oversee and develop the Festival Event Control Centre arrangements .. |

g) Develop an effective Major Incident Plan in consultation with representativeson the Multi- |
Agency Partnership forum .

h) Plan and deliver the annual Table Top Exercise that trains staff and tests the MIP

i) Act as the Festival Overall Silver Deputy during the event phase *

j) Appoint operationally and occupationally competent staff to deliver key portfolio command
roles during the event phase 4

k) Oversee the briefing and training of Security and Stewarding persunnel

I) Oversee the activities of contractors and staff

m) Ensure effective partnership working and liaison is established with th&?utlce Service so |
that opportunities to maximise public safety by working collaboratlvely together are
delivered

5. The Partnership Director shall be the principal point of contact and responsible for agreements
with external partnerships, media»»and cnmmer‘c:al actwmes, including the operation of on-site
markets. »

n) Oversee arrangements for the secure printing, allocation and distribution of public tickets

0) Act as the Designated Premises Superwsor and discharge of associated responsibilities for ;
compliance and monitoring - ;

p) Oversee the activities of the Markets Manager, including the appointment and deployment
of food hygiene inspectors

q) Point of contact for Customer Services and complaints

r) Partnership agreements inc&gding sponsorship agreements

6. The Site Manager shall be the principal point of contact and responsible person for drafting the
layout and deployment of all temporary site equipment, structures and installations.

a) Produce a site design to facilitate public access and circulation without undue risk

b) Responsible for the procurement and installation of temporary site facilities, including,
cabins, fencing, tents and temporary structures for public use

c¢) Communicate terms and conditions relating to health and safety to all relevant suppliers

d) In conjunction with the Infrastructure Manager, appoint, brief and manage site crew
carrying out temporary works on behalf of the Festival

e) Oversee the procurement and use of site plant and equipment, including such measures as
required to ensure that end users are competent and duly authorised

f) Develop, in conjunction with the Infrastructure Manager, a schedule for the safe and
effective installation, operation and dismantling of site services and facilities

g) Oversee the activities of contractors and staff
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7. The Off-Site Manager shall be the principal point of contact for activities and operations outside
the boundary of the Festival site. This shall include, but not be limited to traffic management,
Highways liaison, public transport, liaison with local villages and car parking.

a) Oversee arrangements for the safe arrival and departure of the public from the Festival site

b) Liaise with local Highways, Police and public transport providers as required to develop an
integrated transport and access plan

c) Arrange for the safe access and egress of traffic to the site

d) Make arrangements for parking of customer vehicles and safe pedestrian access to site

e) Oversee the management of public transport links and maintain the safety of stations and
embarkation points

f) Liaise with Emergency Services regarding off-site Rendezvous Points and contingency access
routes

procedures and for establishing an operational team to check. campllance and general aspects of
public safety.

a) Assist the Operations Director in developing the FBSﬁVaI Health and Safety Pohcy and
associated documents

b) Advise and assist Area Organisers in assessmg safety risks

c) Arrange for the inspection of the Festival site prior to public occupancy

d) Arrange for the carrying out of tests and mspectlons of technical facilities (including publicly
occupied temporary structures) :

e) Develop appropriate Risk Assessments on beha%fof the Festival

f) Manage the activities of safety crews during the event

g) Assist the Operations Director.in deveiopmg an effect:ve Crowd Dynamics Plan

h) Assist in developing contingency plans for deahng with extreme weather

i) Liaison with Health and Safety Executive, Devon and Somerset Fire and Rescue Service and
South West Ambulance Saerwces Trust

j) Liaise with Méndip District Council Health and Safety Officers

k) Liaise with health and safety representatives of Worthy Farm during the non-Festival period
(August 1st to May 1“) .

9. A network of Area Orgamsers (AO'S) are responsible for the planning and delivery of event
content within a deflned geograph:c area. They work closely with the Site and Infrastructure
Managers to easure that their area is appropriately set out and resourced to safely

”accommodate ﬁzie Qubllc. AO's are aIso responsible for the |mplementatxon and management of
health and safety s .
dlsmanﬂmg phases of the event. The phrase Area Organisers also apphes to Market Managers
and some key managers such as the Recycling Manager or Disability Co-ordinator who may not
have gedgraghically defined responsibilities.

a) Communicate the Festival Health and Safety policies and processes to all staff members and
contractors under their control

b) Plan and organise their areas so that work is carried out to the required standard with
minimum risk to contractors, employees and the general public

¢) Monitor the operations of contractors and staff within their area and identify any specific
risks arising from operations

d) Carry out daily inspections and monitoring as required

e) Ensure that any staff or contractors who operate machinery in their area are competent to
do so and are working safely.

f) Co-operate with and assist the Festival Health & Safety Co-ordinator and safety enforcement
officers in any inspections or investigations
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g) Ensure safety provisions, including fire extinguishers, hearing protection, fencing and
signage are properly specified for their area
h) Manage the movement of vehicles in accordance with the onsite traffic management plan.

IN COMMERCIAL CONFIDENCE Page 10 of 16 Document Date: 08/06/15




Appendix C  Festival Licensed Hours of Operation

Weds Open 08:00
Mon Close 17:00

12:00 - 20:00 (Soundcheck
Fri 10:00 - 00:00
Sat 10:00 - 00:00
10:00 - 23:30

10:00 - 24:00 *note 1

Thurs 10:00 - 03:00
Fri 10:00 - 03:00
10:00 - 03:00

10:00 - 02:30

13:00 - 24:00
Thurs 13:00 - 04:00
Fri 11:00 - 04:00
Sat 11:00 - 04:00
Sun 11:00 - 04:00

Weds 10:00 - 24:00 *note 1

Thurs 20:00 - 23:00 (Soundcheck only)
Fri 10:00 - 06:00
Sat 10:00 - 06:00
Sun 10:00 - 05:00
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Weds et 10:00 - 03:00

Thurs 10:00 - 03:00
Fri 10:00 - 03:00* (05:00 in South East Corner & Park Farm)
Sat 10:00 - 03:00* (05:00 in South East Corner & Park Farm)
Sun 10:00 - 03:00

Mon : | 00:01 - 24:00

Tue 00:01 - 24:00
Wed 00:01 - 24:00
Thurs 00:01 - 24:00
Fri 00:01 - 24:00
Sat 00:01 - 24:00
Sun 00:01 - 24:00

*1 Acoustic music only in certain covered stages using amplificatio
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Appendix D  Festival Production Office Hours

[RISE LOCATION Gric Re? |OPERATING TIMES
" ic Stage % ion & Adwih ic ieid naz2 A7t june - ¥ 23rd June -05.30-21 .08
Jon dune - I9th June - 05.30-00.00
Sundsy 18th june- Fricey 19t june - D200-2000
y Z0eh June - W 28 June - CEOD-22.00
Thursoey 230 June - 08.00-01.00
Aroadis Arcadis Production Office Arcedis Field (22 Fridey 26tk june - Sunday 2B june - 11 00-03.00
i
30th June - 2nd ity - 0E.00-20.00
B ¢ 230 June - 24th June - 09.00-15.00
|Thurscey 29tk fune - 45.00-06.00
|Awsion on Production &ssion Fieid %30 Frigay 26¢h june - Saturdey 27¢h june - 020004 30
Sundmy 28th june - O5.00-05.00
SEongey 29th June - 10.00-2800
Fricay 19th bune - Mongey 22nd June - DE.00 - 18.00. Tuesday
Z3r2 June - Wednesday 2488 June - OB.00-20.00
vEionGiade Admin Gimde Admin Pennant ¥ Sround [T23 Thurscmy 2950 june - Sundey 28th June - 07.30-23.00
Moncsy 29¢h une - 05.00-22.00
y 30th June - y st July - 08.00-18.00
Wegnesdey 24th June - 13.00-00.00 [low power}
Bancsmnd Bemustens stage rzs Tharsdey 23th june - 14.00-00.00
Frigey 265k fune - Sunday 286 June - 11.30-06.00
Saturgey L3th june - Tusseey 2300 June - 0800 - 20.00
Block § Biock 9 Procuction Bioh ¥ 3D Wegnesdey 28th June G2.00 - Monday 23th june 2000
[Taeszay 30th june - Thurseay 2nc july - 08.00 - 20.00
S - camperaan sisie R33  [Tuesdmy 23rd June (08,00} - Mondsy 29th June {1807 Zanrs
[Campstes Ewent Contrat {80 E32 Tasesdmy 23rd June {12.00} - Monday 29t June {17.00) 24nts
¥ 22nd juns - ¥ 28th June 08.00-17.00,
[Cinems  Production Cirems Feid | Thorscsy 234 - Sundey 25th 09.00-22 00, Mondey 25th June
08 o012 B0pm
y 22nd june ~ ¥ 248 june - 0300-17.00
Cinema Cinema ‘AcousticFieis P32 [Thursaay 23t iune - Sunday 28th june - 05.00-22.00
Moncay 25th June - 05 00-£2.00
omemuEnictions - Juiy - 08 i
i< Adman: mmm 1= F30 y Bth fune y it Juby -DE.00-20.00
s i Lost scorecitation enguires at R ey 'Wednesday 215 June {0.00] - Mongey 29¢n June {0700
iry Casing mmmenwzsm . e3a Wednesdsy J6th fune {0.30] - Monday ISt June {07 00}
i £ o T
MWMI: e - ‘Wegmesday 4th June {0.90] - Monday 29th June {07 00}
iy Cabioe m&mwn B s Wegmesdny 24 June {G.30] - Monday 29th June {07 00}
Entes Bt el
EVENT CONTROL Mmc:mm» Green Barn E32 Twesdey 23rd - 0800 - Tuesdey 30¢h - 12:00
Fire ﬁum Fire Controt {EC) E32 ¥ 2ded june (09.00] - Mondey 25th june {12 00} Béhrs
¥ 22 Jume - ¥ 248 Jure - 10:00-45.00
| Giacie Proguction Techrics! Production The Ginde [T2% | Thursgisy 23th june - Sundmy 25th june - 30,0063 30
Sdondey 23th June - 10.00-1200
= Sdondey 178h June - Tuesdiey 253rd june - 10.00-12.00
|Greentaras . IS ArER PrOGUCHION & | o eenfiesc v2?  |wesresdsy 24th lune {08.00) - Mondey 39th june {£5.00]
2anrs
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Gresnpesce

|Gresnpeace

Heanh 5 Satety

et & Satety

infrastruchsre Cffics

vy Mo Medical Centre

|ichn PeeiStege

ide

Lafefinis

Licence Office

tlarkets

hiarkets

[PMarkets

[T28

Stondey 22md June - Tuesdsy X30d hune - 0800-30000,
[Wednesdey 248N june - Sumdey I8 June DE.00-22 00,
[Mondey 29¢h lune 10 O0-15.00

Gresnpeace

[¥22

¥ Sth sune - Tk June 0230 200
[Tusstay 30th sune - Tuesdey Toh july 08.30-18.00

Tenm and A-Team

Event Controi {EC]

Tuestay 230 June {08.00] - Tuescey 30tk june - {12.00) 24hrs

Tamm and A-Team

sarety oofcs {£C)

E32

Aondey 13t june - Tuesday 2370 june 08 0C-18.00
| Weadnesday 24 June {08.00F Monday 29¢h June - {1700}
|2atrs in Event Controi

[Tuesdey 30th fume - £0th hudy D8.00~18.00 {phone}

Site Office

F3n

3rd jume - v 23rd June §7.30-45.00
Wadnasdsy 24t June {07.00] - Monday 25t fune {13.00)
l2anrs
[Tuesday 30th june - Friday L7th July 07 30-18.00

rot {EC

F35

[#Wegrasany 286n june {12 30) - Monday 23th fune [16.00)
Zahrs

Jotn Peet Stage

H2E

Wonday 22rd jume - Tuesdey 23rd June - 10.00-22.00
[Wadnesdey Z8h June - Sundey 29 June - 08 00-00.00

Kids Field

FA32

[Prurseey 23th kane £2.00-13.00
Fricay 26¢h june - Sunday 28th June 09.00-15.00

Lefifieid

y It June - ¥ 3k June - 38.00-22.00

Dfice

[Tuesdey 23rg June - Mondey 29 June 08.00-12.00

Sdwrket Offce

FZ8

saturcey 206h june - Mondey 29th june 68.00-12.00

Miarbets office. M, N OF, QRT
starhatz

Market Office

‘WZE

Saturcsy Sth fune to Fridey 13th june 080010 1B.00
Saturdsy 20tk Jane to Tuesdsy 23rd june O8.00 o 22.00.
Wadnesdey 24th June to Sunsey 30h June 24 bowrs, |

Miarkets office, F, # 13,38, marksts

Market Office

ericay 12t june to Fridey 19%h Juns 08.00 to 18.00. Saturday
20t June to Tuesdey 23rd june 0500 to 22.00. Wesnesday

|24t June to Sundey 30th jure 24 hours. Monday 25th June

|az.90 12 2000

Slarkers

Marbets Office £, L and

Merket Office

|sunamy 14h sune to Fridey 19t June DE.00 to 18.00.
Saturciey 206h June to Tussdsy 230 kune 05.00 o 22.00.
|Wednesdny 246 June to Sunday ZEth June 24 hourx
stoncey 29th fune 0F.00 to 20.00

Btarkets

hiarkets Offce. A, BCDILI2 &S
markets

Market Office.

toncey 13th June to Friday 13¢h June 02.00 to 12.00.
Saturdsy 20th June to Twesdey 23 june 08.0C to 22.00.
[Wegrasaay 24th June to Sundey 29th June 24 hourz
ondey 25th kune 08.00 to 20.00

#darkets

Office. ¥

Saturcey 13th June to Fridey $5th June 08.00 to 18.00.
[Smturcmy 20th June to Twesdey Z3rd june D8.00 to 22.00.
[Wednesssy Zath lune to Sundey 28tk June 24 hours.
stondey 25th June 08.00 to 20.00

Event Cantrot {EC]

Fricey 13th june - Mondey Z2na lune - 07.00-13.00
[Tumsdny 23ra June {07.00} - Mongwy 20¢h june {13.00 38z

(Ctter Stage artist office

Event Cantrot {EC}

i -

Enckstaze Production &
Site Office

P23

[Tuesday Z3rd June to Thursday Z3th June - BE.00Nrs
20.000rs
Fricey 26¢h june to Sunday 28th June - 08.00Ns o 90.00hr

Fawaer - Azereka

Power- Site & Parformance

IN COMMERCIAL CONFIDENCE
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Siondey 1t june to 213t june - D300 - 1700, hlondey
220 ume to Monday 29th June - 24z, Tuesany 308 Jure to
|3th Juiy - 0900 - 1700
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)

Pyramid Bus Fark

23

¥ th June - Zath fune: 08.00 - 20:00
[Thursasy 23t fune - Sundey 28tk june: 3500 - B0:00
sdongey 25th june: 0B:00 - 12:00

30 june: D500~ 1200

Bmckstage Production &
Site Office

[russsay 26th My to Sunday 7th June: 08.00hrs 1o 13.000rs
stondey Sth june - Sunday 215t June: 0S.00HE to 20.00Rr
¥ 22nd Jume to ¥ 241 June: 08.00NCS to
20.000rs

[Thursoey 29th june to Sundey 28tk June: 24 hours
Moncey 29th June: OF.00Krs to £3.000s
[Tuestay 30th june: 03.00nrs 1o 13007

|wadmecdey 1t Susy: 05.00hr to 18000

Site Office

[Tussaay 23rd June {15.00] - Mondey 29¢h June [13.00] 28hts

|shangri ua

i ia Froguction Ofice

Shangri La Fiei

Mondey 12 fune - Tusssay 23rd june-07.00-24.00
Wedresday 28th June - §7.00-close of fieid
Trurscay 23th sune - 07.00-Close of flewg

Fricey 26th june-Sundey 30¢h June - 10.00-cioze of fieid
stondey 20t June - Srd Ry - 07 50-24.00

iiver Heyes {formensy
Dance Visage]

Sitver suyes {formerty
[Temnce vitege)

iZ3

Biondey Sth june to 22nd bune - 05 00-23.00

23rg June - BE00-2100

| wearesasy 24tn June - DE.00-23.0¢
[Trarsay 25th fune - 08.00-00.00

Frigey 26tk june - Satursey 27t june - 08 000100
[Sundey 27h fune - D8 0042 30

¥ 28Eh June - 05 I-17.00

riu DOttice

[ednesdey 300 june - Sundey 145 June - 08.00-30.06
[Mioncey 13¢h June - Toestey 2372 june - 08.00-20.00
Wednesdey 2389 hune {08.00] - Mondey 29th June {20.00
2anrs

[Tusssey 30th june - Fridey 10th july - 05.00-20.00

[ The Common

Common Office

Tive Common:

Sundey 222% - Tussdey 23¢ June -~ 08.00-22.00
[wednesdsy 2455 June - D200 - 0800

| Thursdey 298h Sune — 08.00-03.00
Fricay 26th bune - Saturgey 27tk june - 12.00-06.00
Sunday Z8th fune — 12.00-03.00

Sy 23N June — 0001200
[Taesday 30th june — DR.00-12.00

Wegrecday it juiy — 09 00-32.00

[The Fark:

Park Production Ofice

Tie Park

Sundey 14th June - Wednesday 23ih june - 38.00-28.00
Thursdey 23th June - Sunday X5 june - 03000030
258 June -~ L2% buly - 02.00-20.00

[TheatrefCircuz

Thestre Circus Fieid

|saturaey 200n June 12001700
[sungay 215t 10:00-48:00
Mioncay 22nd 09:00-17:00
Tuesdey 23rd 0800 18:00
[Wadnesday 26th 05:00-0000
T ¥ 23t joz00)-

¥ 29t {20:00} 2amrs

untairground

¥3G

|sdangey 12 june - Figey 15th june - 05.0045.00
|Eaturday 206k Sune - Sundey 24zt june - 08 0045 00
220 jume - 23rd june - 08 D0-15.00

24t june - 23th June - 08.00-00 30

25t Jure 40.00-05.00

[27¢h june 10.00-06.00

23th June 10.00-03 00

[23¢h June 03.00-17 00

Wehicie Gates

Red Gate Office: VE3 &

Sdangey 13th june - Saturdey 27t june - 02.00-2200
[Sunday Z8h fune 0E.00-15.00

Wehicie Sates

Siue Gat= OMMce:
VG2 inner, VE3 inner,
|Mormans Gate, Drcherg

Sungay Zist june - Saturday 27th Jane - 08.00-22.00
Sunday I8 june DE.00-13.00

Waste, recyciing, itter

Recycing Cantrs

E3T

lm:m-ww‘ 22-fum - 3duy

IN COMMERCIAL CONFIDENCE
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Wedinre

Wast Holts

Wisianys Green

wormy FI

IN COMMERCIAL CONFIDENCE

F2E

Wagnesdsy 23 June {06:00] - Monday 29th hune (22:00}
Zshrs

reduced service from Mondsy 200 June 22.00 - Tuesoey 30t
[June 1330,

Handover to after festivel ot property st 12.00 on Tuesdey
30t Jun.

Holtz production & admin  [West Holts

1Dsm-3pm, Monday 22nc enc Tussdey 232 Wadnescay 24th
lune - Thursdey ZRP june - $0.00-00.00

Fricey 26th june - Sundey 28I June - 0F.00-00.00
Stonday 29 june - 08 00-£7.00

dilism's Green Production Office [Witiam's Sreen

30

Thurssay 23¢h Jure - 05000300
Friciey 26¢h june - 08.00-03.00
Saturdey Z7th June - 0B.00-03.00
Sunday 28th sume - 05 0003 00

[‘Waorthy Fia Procaction Office iz Sround
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