
	 	 JOB DESCRIPTION 		

RubiconMD is an equal opportunity employer and prohibits discrimination against persons of any kind on 
the basis of race, color, religion, gender, sexual orientation, nation of origin, age, disability and genetics. 

	

 

User Engagement Marketing Manager  

Position Description 
This role is for a solution-oriented, analytical and creative professional who will be responsible 
for developing and optimizing onboarding and engagement campaigns for our growing user 
base. Key responsibilities will include:   

• Develop multi-channel marketing strategies (email, mobile, web, direct mail) to optimize 
user experience including onboarding, engagement and retention programs 

• Create and deploy complex automated campaigns within our CRM and marketing 
automation systems 

• Manage regular customer communications including newsletters and new product 
announcements 

• Work closely with our Product and Data Science teams to understand and segment users 
based on lifecycle and behavior in order to make campaigns/communications compelling 
and effective 

• Utilize and monitor A/B and multivariate experiments to continuously improve CRM KPIs 

 
What Success Looks Like  
It’s all about setting our users up for success. You’ll work to effectively message and deliver the 
value of eConsults to our users, catalyzing inspiration, delight and engagement. Key KPIs for this 
role will evolve with business needs but representative success metrics include:  

• Increase in user engagement and platform utilization (shared departmental goals) 
  

Our Hiring Philosophy  
RubiconMD’s founding mission is to democratize medical expertise, so that all patient 
populations have access to the care they need. In order to deliver on this, we focus on 
empowering primary care providers, who we believe are the key to a thriving, equitable health 
care system. It’s no small order, but we can achieve it with the right team. That’s why we hire 
people with drive and leadership, who are also highly accountable—to each other, to the 
providers we serve, and to the impact we exist to make.  


