
	

  
 
TECHNICAL PRODUCT MANAGER     JOB DESCRIPTION 
 
RubiconMD seeks a technical product manager to lead the delivery of our 
revolutionary eConsult platform to major healthcare organizations across the 
country.  
 
Key responsibilities include: 
 
● Interfacing with leadership from our largest customers as well as our internal 

customer success team to understand product needs.  
● Mapping out and improving workflows of major hospitals and other provider 

organizations 
● Working closely with engineering and design to develop solutions to serve 

these needs - some solutions are technically-oriented around integrations 
with existing systems while others are human-oriented around ensuring the 
integrations improve and complement provider workflows  

● Building and maintaining the product roadmap and strategy around how we 
serve our large healthcare systems generally  

 
What Success Looks Like: 
  
It’s all about setting healthcare providers up for success. You’ll work to effectively 
deliver the value of eConsults to organizations, their providers, and the many 
thousands of patients that they serve. 
 
Success in this role means:  
 
● RubiconMD delivers our eConsult platform in a timely, transparent manner 

that solves the key EHR and data integration needs of our largest customers 
● Engineering and design teams get proper guidance so they can deliver the 

right capabilities at the right time 
● RubiconMD can build upon and scale a robust eConsult platform across our 

target segment of healthcare systems and plans 
● Knowledge about our system-specific integrations is well-documented and 

internally disseminated 
● Our providers simply love using the platform 

 
Desired Skills and Experience: 
 
● At least two years product management experience, including some related to 

technical products or architecture 
● Experience working with enterprise customers or within a major health 

system 
● Healthcare experience a plus  



	

 
Our Hiring Philosophy 

RubiconMD’s founding mission is to democratize medical expertise, so that all patient 
populations have access to the care they need. In order to deliver on this, we focus 
on empowering primary care providers, who we believe are the key to a thriving, 
equitable health care system. It’s no small order, but we can achieve it with the right 
team. That’s why we hire people with drive and leadership, who are also highly 
accountable—to each other, to the providers we serve, and to the impact we exist to 
make. 
 
RubiconMD is an equal opportunity employer and prohibits discrimination against 
persons of any kind on the basis of race, color, religion, gender, sexual orientation, nation 
of origin, age, disability, and genetics.  

 


